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Temperaments and
Communication Styles

Knowing your communication style and having
a mix of styles on your team can provide a
positive force for resolving conflict.

B
#r

Section A (

As far back as Hippocrates’ time (460370 B.C.)
people have tried to understand other people
by characterising them according to personality
type or temperament. Hippocrates believed
there were four different body fluids that
influenced four basic types of temperament. His
work was further developed 500 years later by
Galen (130200 A.D.). These days there are any
number of self-assessment tools that relate to
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Section A

e An early physical explanation for
personality

| Energetic person who
encourages team

{ w )

C ' An ideal combination

_D . Factual and logic personality
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Keywords: physical, body; early, as far back

B3 X R IESCAER As far back as Hippocrates’
time (460-370 B.C.) people have tried to
understand other people by characterising
them according to personality type or
temperament. Hippocrates believed there
were four different body fluids that
influenced four basic types of
temperament.

B EWMREISRETRERRE (AJTe460-370
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f&#T:  An early physical explanation for personality
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‘A The difference between family
and workplace

5 ) Energetic person who
encourages team

C Changing communication style
when needed

Q The benefits of understanding
communication styles
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&, FHIEMMEHERITEETIR,.

JR3C: ¥R IESCBEE When used appropriately,
understanding communication styles can
help resolve conflict on teams.

¥ REEHAEY, XFEMRMNIIET R
BARIREAIBA 2R o

fi#4T:  The benefits of understanding
communication styles fii: IERIR ZIE
& RO EF 4k

Question 3 3/9



HAER.. 7T T42:19 C

Question 3 3/9

Section C

Summary of personality types

B Bold person who emphasises on
details

C An early physical explanation for
personality

D An ideal combination

AT

Keywords: summary, determined
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Keywords: summary, determined

JR3C: ¥R IEXCESE Hippocrates and later Galen
determined there were four basic
temperaments: sanguine, phlegmatic,
melancholic and choleric.

#E: HREAEFMZ ER SRR 5 9 I
Fpe SRIMEL. REFEL. IRBRELFIRIREL

i@t Summary of personality types #ikE: X4
MR HY R g,
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Section D

A Warmhearted person who cares
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A Warmhearted person who cares
about others

B An early physical explanation for
personality

Energetic person who
encourages team

D The benefits of understanding
communication styles

AT

Keywords: encourages team, team motivators;
energetic, high levels of energy
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JR3C: ¥R IESCDER+ Because of their enthusiasm
they are great team motivators.+Their high
levels of energy can come on strong at
times...

W EAXFRVER, RIESRIERTN
FIRAERSEE . +ith IR A 2 ZI (R 55 1 E
...

87  Energetic person who encourages team #
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Section E

A Applying self-assessment tools
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B The benefits of understanding
communication styles

G Factual and logic personality
)

D An ideal combination

AT

Keywords: factual, facts; logic, technical

JR3: XFRZIEXEES This style of communication
is focused on facts and technical details.

M XMemA X ER R AR LFRLITERN
211 T

fi##fr: Factual and logic personality i : RIESS
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fi##fr: Factual and logic personality i : RIBS
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Section F

A Applying self-assessment tools

B . Factual and logic personality

e Warmhearted person who cares
about others

D ' Factual and logic personality
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R

JR3: XNIEXFEZR A person with this
communication style is focused on people
and relationships.

#E: XMRLEAMARENEATARRRZE
BIRIR FR o

f@#r:  Warmhearted person who cares about

others @R : KO ARFOA
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Section G

A Changing communication style
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A Changing communication style
when needed

@ Silent person who focus on
macro

C ) The difference between family
and workplace

D) The benefits of understanding
communication styles

fRAT
Keywords: silent, fewer words; macro, big picture

JR3C: X IESLGE: People with this style are
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JR30: XNIEXGE: People with this style are
brief in their communication—the fewer
words the better.They are big picture
thinkers and love to be involved in many
things at once.

B BXHEIRARXNAZ R EIEE &
— — R EIEE DT, I 2ERAE
A, MEEXR—XFZHEE.

f##r:  Silent person who focus on macro FiE :
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A Energetic person who
encourages team

An ideal combination
C Factual and logic personality

D An early physical explanation for
personality

AT

Keywords: ideal, well-functioning; combination,
have all

JR3C: XNIESCHER A well-functioning team
should have all of these communication
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should have all of these communication
styles for true effectiveness.

BE: — IR EENERIZE R EX
FrA AR R B AMRIER IERY SRR

@4 Anideal combination Bk : —IEAEALA
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Section |

A An early physical explanation for
personality

B Summary of personality types
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e Changing communication style
when needed

D Factual and logic personality

AT

Keywords: changing, flexible

JR3: ¥R IEXIEE The key is that we have to
become flexible with our communication

style.
i XRRET, BIBERENGFRZRS
o

f##7: Changing communication style when

needed AR HHEAMERREIRG
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