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Questions 1-5 1/2

Complete the summary.
Choose the appropriate answer to fill in the
blank.

Clarence Saunders spent his life time
developing automated store. In 1915, he
opened a grocery wholesaler which sold for
cash only because he believed many
grocers became bankruptcy due to 1

heavy credit losses and 2_high cost . His
first self-serving store called 3_Piggly wiggly
employed shopping baskets, checkouts at
the front, elaborate aisle displays and less 4
clerks . This style was the benchmark for
the 5_supermarket
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Keywords: 1915, bankruptcy, due to, and

JR3C: XNIESC288EE Through his experiences he
became convinced that many small grocers
failed because of heavy credit losses and
high overhead.
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Keywords: 1915, bankruptcy, due to, and

JR3C: ¥R IESC28BE& Through his experiences he
became convinced that many small grocers
failed because of heavy credit losses and
high overhead.
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#FE

fRAT .

Xf N IE X EE3EL After leaving Clarksville,
Tennessee, on September 6, 1916,
Saunders launched the self-service
revolution in the USA by opening the first
self-service Piggly Wiggly store...
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JRX . IEXEEAERFFR. Bemoving unnecessary
clerks, creating elaborate aisle displays,
and rearranging the store to force
customers to view all of the merchandise
were just some of the characteristics of the
early Piggly Wiggly stores.
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were just some of the characteristics of the
early Piggly Wiggly stores.
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Keywords: benchmark

JR3: ¥R IESCEESEE .. the style became the
standard for the modern grocery store and
later supermarket.
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i@t XRZ: benchmark=standard. [R3 Hthe
modern grocery storeflllater supermarket
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Complete the summary.
Choose the appropriate answer to fill in the
blank.

In 1937, Saunders designed a completely
automated store called the Keedoozle. The
1_sample goods were placed within a
glass cabinet and customers used a key to
decide what and how many goods they
wished to buy. This information then passed
to 2_back office machinery_ which could
assemble the order and dispatch it to the
checkout. This store saved both consumers’
waiting time and the 3_staff needed to
stock the shelves, and 4_shopping_carts
were No longer necessary. However,
because of the 5_unreliable machinery_, the
Keedoozle ended in 1949,
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R R IEX 8 11E& Merchandise was

displayed as single units each within a
glass cabinet under which was a keyhole.
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JR3C: XN IEXEE11EE This action, recorded on

punched tape, activated back office
machinery to assemble the order, which
was then dispatched to the checkout on a
conveyor belt.
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punched tape, activated back office
machinery to assemble the order, which
was then dispatched to the checkout on a
conveyor belt.
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R FNIEXEE11E% This system eliminated
the need for shopping carts; and it
increased savings In space, in the labor
needed to stock the shelves, and in the
time customers spent queuing at the
checkout.
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A3 X IESCEE11ER This system eliminated
the need for shopping carts; and it
increased savings in space, in the labor
needed to stock the shelves, and in the
time customers spent queuing at the
checkout.
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JR3C: ¥R IESCEE13E% Unfortunately the
machinery, much of which Saunders built
himself, proved unreliable...
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JR3C: R IESCEE 13E% Unfortunately the
machinery, much of which Saunders built
himself, proved unreliable...
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Clarence Saunders

Clarence Saunders was an American grocer
who first developed the modern retail sales
model of self service. His ideas have had a
massive influence on the development of the

modern supermarket. Clarence Saunders
worked for most of his life trying to develop :
truly automated store, developing Piggly Wiggly,
Keedoozle, and Foodelectric store concepts.

Born in Virginia, Saunders left school at 14 to
clerk in a general store. Later he worked in an
Alabama coke plant and in a Tennessee sawmill
before he returned to the grocery business. By
1900, when he was nineteen years old, he was
earning $30 a month as a salesman for a

wholesale arocer In 1902 he moved to



