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were extremely professional and polite, and were obviously experienced as they did
not encroach too much on the proceedings. (N&IBHREHT T SEHNER)

Your current menu offers a great deal of choice, as does your wine list, and
everything was available. There were no complaints about the quality or quantity of
the dishes served, and the presentation of each dish was akin to the dishes
produced on cooking shows such as ‘Master Chef’. (NMEBEHNEYHAHLTEFH
FF Loriaed

| ordered the rack of pork ribs, which was deliciously succulent and, if anything,
maybe slightly too large. Nevertheless, | managed to finish it! ( Xt#0SAE 4T B RS
HERKRAXNEEZ—)

| was similarly impressed with the large variety of local and International wines
available. The wine that was ordered arrived at the correct temperature that each
wine should be consumed at. The waiters were familiar with the etiquette of drinking
and enjoying fine wines, and the service was paramount. (%HBEXH R, BEFIAR
FHE RN BRIET BT

All in all, our group enjoyed a delicious meal at your establishment (ZEHEEXE,
XMBSBREXVEILE ARERUEENBRSOVE, udE. 2. 8E%),
and | had a very happy birthday.

Congratulations once again.

Yours sincerely
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Making a request & K15 -

Bl —

You are working for a company. You need to take some time off work and want to ask

your manager about this.
Write a letter to your manager. In your letter
® explain why you want to take time off work
® give details of the amount of time you need

® suggest how your work could be covered while you are away

Write at least 150 words.

S

(819) BEMNXEETL XXX request 15 ( B AHHH X X2 — F unpaid leave
request letter) MAEARXERENE, F—REERBECHEFEN, B_BRFH
NTHRBESARNER, E=ENBCHERETAEL, FERAH —FHNEERRUA
HEBCERNTITH, LB CEBNERNESHERE, MAFRETUFHM
BECMAEBRNEBENTHES, FNRSFEFIAE, FEAITH “FER",
SABERUIIE (BEEXPIREERNTHD),

Dear Jennifer,
| am writing to request some unpaid leave next month.

My parents’ 60th wedding anniversary is on March 21st, and they are planning to
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celebrate this significant achievement with all their children and grandchildren. To do

this, they have rented a house big enough to accommodate the whole family.

To participate in this special occasion, | would need to be away from work for four
days, from Monday 19th to Thursday 23rd. My schedule for that week is relatively
light, apart from two meetings with clients. Netta would be able to attend these in my
place, as she has had previous dealing with both companies and knows the relevant

staff there. | have no other urgent work commitments at that time.

| would be very grateful if you could allow me this time. These few days are very
important to my parents and the whole family,, and it would be a way to thank them for

all the support they have given me.

Best wishes

- Making suggestions {5

Bl —

You want to sell some of your furniture. You think a friend of yours might like to buy it

Jfrom you.
Write a letter to your friend. In your letter
® explain why you are selling
® describe the furniture

® suggest a date when your friend can come and see the furniture

S
HENTERBWEITUSBEE, F—RIZPECHENRREN, EZRUD
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WERBCHEE, FZRRUEBCHENERXBNIS, FHNRRPECRFES
IEE,

B EXEE—MIRBEORIN, IUENEMAIESHEEETL, B
WHAREXEFAFENFULNERMAREAGRERE, "B NOFTEKRA
BE, BRTASENFTRBAREXSN KB, HNBORHBRT FASWEE
#I24 an off-topic letter,

Dear Jan,

As you know, we'll be moving to a new house soon and there are a few things that |
won't be able to take with me. The new house is a bit smaller so | have to sell some
furniture and | was wondering if you might be interested? (X&F 7 BEHWERE, EX

ERES)

In particular | want to sell my big dining table. Do you remember it — the one in the
living room? It has wooden legs and a grey glass top and it's big enough for six
people. There are six matching chairs to go with it. (#XECEFEHNRE, #HT7T
EEMNER)

I know you've always liked this furniture so | could let you have it at a good price. I'd
rather sell it to you than to a stranger! (EBERENERKRIABRIAH, EEHNXER
], FELEETER)

Why don’t you come around and take another look at them on Saturday? We'll be here
all day, so maybe we could have some lunch together? (B X FkEREHNN (8,
RNRWEETIENTHK, BRONEFEZEE)

Give me a ring and let me know,

Love,
Olivia



- Making an apology & # {5 x

BlFE =

Your neighbours have recently written to you to complain about the noise from your

house / flat.

Write a letter to your neighbors. In your letter
® explain the reasons for the noise
® apologise

® describe what action you will take
Dear James,

| was very shocked to get your letter saying that the noise from my flat has been
spoiling your evenings and causing you some distress. | am really, really sorry about
that. | had no idea that you would be able to hear so much, so | hope you will accept

my apologies.

As you may have guessed, | am trying to refit my kitchen in the evenings when | get
home from work. Unfortunately it is all taking longer than expected and | have been
having problems with getting things to fit properly. This has meant a lot of banging

and hammering.

As the kitchen is still not finished, | have decided to call in a professional builder who
will finish the work in the next day or two. He'll work only during daytime hours, so

you won't be disturbed in the evenings again, | promise.
Sorry to have caused the problems.
Bill
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® Making a complaint #2245 -

i

Your local council is considering closing a sports and leisure centre that it runs, in order

to save money.
Write a letter to the local council. In your letter
® give details of how you and your friends or family use the centre
® explain why the sports and leisure centre is important for the local community
® describe the possible effects on local people if the centre closes

S

RXHBEERT, —MENELRENEHEHTEE, XMENESRRABE
SRENBHAHEROEE, UROEANIRETHE, 5L ETR S PiE
EHKBHEBHTIOR, IHARENEAREXITRIHTNE, FNSEESES
RBFIRMREL, WRHRIRKBLWHREE, X&H (§11) BEHN7 PEXFHER
BIRREF RN EH R B TR S HRMPLE BT, HEBAXHIEREFIE
A BiE KA,

Dear Sir or Madam,

My name is Irana Smirnova and | am writing to raise my concern regarding the plans
to close our local sports and leisure center. (I%BAEE BN ERELE 8 X iHRIZAS
HEHHARRPOHEBR, TR EEXNEEXERERESH I'm, ts EHEER,
AFHLEBRTEE, FTHEHEIGIN—BEXEHN “Sory to have caused the
problems. " XFARTENEGF, MEBANAEIREOLEEER)

It is hard to underestimate the importance of this center for citizens. In fact, it
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became the point where we all meat each other to share some positive emotions and
spend free time. Also, one cannot (3¥& can't &I ER XK EHNF KX 2 cannot, &8

NBB 2248 ) miss the influence of sporting activities provided there on the health of the
people. (#FBEBXNEMRR P LN FEHBANETEER)

My family is used to ( SIMRF - ) going to the center several times a week. My
husband and | attend fitness lessons for adults on Monday and Wednesday after
work. My two sons went to the center after school; they have a place there to do
their homework, to play with other children and relax in safe environment. On
weekends we usually meet friends there and go to the swimming pool and open —air
tennis courts. (FHECRKEM RANLHIE RAEMIZEXMNEIARR FOXNFEHHBAN
EEREX)

| can think of several negative consequences the closure of the center could do.
Firstly, people could become less engaged in sport activities which will definitely
affect their health. Secondly, children will lose the opportunity to spend their time in
healthy atmosphere and will spend more time at the street. Finally, for the people
interested in sport it will become more difficult to get to the place to exercise as the
nearest sports center is in Toronto which is 30 miles away. (¥§H % XMz E) K iR
FURBEHERN 3 NMATER)

| believe this question deserves close attention.
Your faithfully

Irina Smirnove

Extending an invitation #i&15 N

MR AERE, invitation T AR —FIEEEZSRH request, BEERFIRE
request §—¥E %, HiTBIT—HBEI3KIHEH,
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You have recently moved to a different house.

Write a letter to an English-speaking friend. In your letter

® explain why you have moved
® describe the new house

® invite your friend to come and visit

ST

XEEIEEET S8 EEKRTE informal / personal letter L E , FrXEEX F
FRTHEEZHOIERE, HEIETBXH9ES (FEHIFEXPHRERNIES),
FTEBBRXHOBELHRBEATNBEERIBARNER T,

Dear Dave,

| am writing to let you know that at last we have moved to a bigger house! We just
couldn’t go on living in the two-bedroom bungalow now that the twins are growing up
and the new baby has arrived. So we started looking — and one thing led to another

and finally here we are in our new home.

I'm sure you'll like it. We have three bedrooms now, and a very modern bathroom
and kitchen. The kids are happy because there is much more space with the big
living room and the garden outside. But Michel is the happiest of all because he
doesn’t need to do much decorating.

Why don’t you come round this weekend and see what you think of our new place?
We would all love to see you and if the weather is good we can have a barbecue in

the garden.

Our new address and phone number are below, so give us a call and let us know
when to expect you.

Lots of love,

Francoise
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- Thank-you letter Bift{S

B 7<

You and some friends ate a meal at a restaurant to celebrate a special occasion, and you

were very pleased with the food and service.
Write a letter to the restaurant manager. In your letter
® give details of your visit to the restaurant
® explain the reason for the celebration

® say what was good about the food and the service

S

BMEEAFEME T ERHWENRE, INEAEREECEBMBARE ZRER
BHAT . RNNEKZEURRIFNBRENER, X5 A KEREXLAZ I
REELHNES. FTATEFLEECHRKNERETRMN, XBAET G EXFAFHBM
BEBEENERABTTEETEE,

Dear Sir or Madam (ERHIBEFL),

| am writing to you to express my delight with the excellent service and high quality of
food that your restaurant provided us last Saturday night, on the occasion of my 50"
birthday. (RBAEENEE, ANNFHEELXEECHEEER)

We were a party of twelve, which included my family, close friends and colleagues
from work. Your staff went out of their way to (ZEHIEZEXE, XNMEEE AREKTR
RS ARTIHRI X MBEFHEMTAETCEZANERE, “HE ZBEH4ERS)
provide seating arrangements that were easily accessible, and did not interfere with

other diners. | find that this is unusual in many restaurants these days. The waiters
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