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Introduction 

Prepare for the exam with practice tests from Cambridge 

Inside you’H find four authentic examination papers from Cambridge Assessment English. 
They are the perfect way to practise - EXACTLY like the real exam. 

Why are they unique? 

All our authentic practice tests go through the same design process as the IELTS test. We 
check eve叩 single part of our practice tests with real students under exam conditions, to 
make sure we give you the most authentic experience possible. 

Students can practise these tests on their own or with the help of a teacher to familiarise 
themselves with the exam format, understand the scoring system and practise exam 
technique. 

Further informati。n

IELTS is jointly managed by the British Council, IDP: IELTS Australia and Cambridge 
Assessment English. Further information can be found on the IELTS official website at: 
ielts.org. 

WHAT IS THE TEST FORMAT? 

IELTS consists of four components. All candidates take the same Listening and Speaking 
tests. There is a choice of Reading and W「iting tests according to whether a candidate is 
taking the Academic or General Training module. 

4 

Academic 
For candidates wishing to study at 
undergraduate or postgraduate levels, 
and for th。se seeking professional 
registrati。n.

General Training 
For candidates wishing to migrate to an 
English-speaking country (Australia, Canada, 
New Zealand, UK), and for those wishing t。
train 。r study below degree level. 



Introduction 

The test components are taken in the following order: 

Listening 
4 parts, 40 items, app「oximately 30 minutes 

Academic Reading 
3 sections, 40 items 

60 minutes 

Academic Writing 
2 tasks 

60 minutes 

。r

。r

Speaking 
11 to 14 minutes 

T。tal Test Time 
2 hours 44 minutes 

GENERAL TRAINING TEST FORMAT 

Listening 

General Training Reading 
3 sections, 40 items 

60 minutes 

General Training Writing 
2 tasks 

60 minutes 

This test consists of four parts, each with ten questions. The first two parts are concerned 
with social needs. The first part is a conversation between two speakers and the second pa「t

is a monologue. The final two parts are concerned with situations related to educational O「

training contexts. The thi「d part is a conversation between up to four people and the fourth 
part is a monologue. 

A variety of question types is used, including: multiple choice, matching, plan/map/ 
diag「am labelling, form completion, note completion, table completion, flow『chart completion, 
summary completion, sentence completion and short-answer questions. 

Candidates hea「 the recording once only and answer the questions as they listen. Ten 
minutes are allowed at the end fo「 candidates to transfer their answers to the answer sheet. 

Reading 

This test consists of three sections with 40 questions. The texts are taken from notices, 
advertisements, leaflets, newspapers, instruction manuals, books and magazines. The 
first section contains texts relevant to basic linguistic survival in English, with tasks mainly 
concerned with providing factual information. The second section focuses on the work 
context and involves texts of mo「e complex language. The third section involves reading 
more extended texts, with a more complex structure, but with the emphasis on descriptive 
and instructive rather than argumentative texts. 
Ava「iety of question types is used, including: multiple choice, identifying information 

(True/False/Not Given), identifying the w「iter’s views/claims (Yes/No/Not Given), matching 
information, matching headings, matching features, matching sentence endings, sentence 
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Introduction 

completion, summary completion, note completion, table completion, flow-chart completion, 
diagram-label completion and short-answer questions. 

Writing 

This test consists of two tasks. It is suggested that candidates spend about 20 minutes on 
Task 1, which requires them to write at least 150 words, and 40 minutes on Task 2, which 
requires them to write at least 250 words. Task 2 contributes twice as much as Task 1 to the 
Writing score. 

In Task 1, candidates are asked to respond to a given situation with a letter requesting 
information or explaining the situation. They are assessed on their ability to engage in 
personal co「respondence, elicit and provide general factual information, express needs, 
wants, likes and dislikes, express opinions, complaints, etc. 

In Task 2, candidates are presented with a point of view, argument or problem. They 
are assessed on their ability to provide general factual information, outline a problem and 
present a solution, present and justify an opinion, and to evaluate and challenge ideas, 
evidence or arguments. 

Candidates are also assessed on their ability to write in an appropriate style. More 
information on assessing the Writing test, including Writing assessment criteria 
(public version), is available at ielts.org. 

Speaking 
This test takes between 11 and 14 minutes and is conducted by a trained examine「．

There are three parts: 

Part 1 

The candidate and the examiner introduce themselves. Candidates then answer general 
questions about themselves, their home/family, their job/studies, their interests and a wide 
range of similar familiar topic areas. This part lasts between four and five minutes. 

Part 2 

The candidate is given a task card with prompts and is asked to talk on a particular topic. 
The candidate has one minute to prepare and they can make some notes if they wish, 
before speaking for between one and two minutes. The examiner then asks one or two 
questions on the same topic. 

Part 3 

The examiner and the candidate engage in a discussion of more abstract issues which are 
thematically linked to the topic in Part 2. The discussion lasts between four and five minutes. 

The Speaking test assesses whether candidates can communicate effectively in English. 
The assessment takes into account Fluency and Coherence, Lexical Resource, Grammatical 
Range and Accuracy, and Pronunciation. More information on assessing the Speaking test, 
including Speaking assessment criteria (public version), is available at ielts.org. 
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Introduction 

HOW 15 IELTS SCORED? 

IELTS results are reported on a nine-band scale. In addition to the score for overall language 
ability, IELTS provides a score in the form of a profile for each of the four skills (Listening, 
Reading, Writing and Speaking). These scores are also repo巾d on a nine-band scale. All 
scores are recorded on the Test Report Form along with details of the candidate’s nationality, 
first language and date of birth. Each Overall Band Score corresponds to a descriptive 
statement which gives a summa「y of the English-language ability of a candidate classified at 
that level. The nine bands and their desc「iptive statements are as follows: 

9 Expert User - Has fully operational command of the language: appropriate, accurate and 
fluent with complete understanding. 

8 Very Good User - Has fully operational command of the language with on伊 occasional

unsystematic inaccuracies and inappropriacies. Misunderstandings may occur in 
unfamiliar situations. Handles complex detailed argumentation well. 

7 Good User - Has operational command of the language, though with occasional 
inaccuracies, inappropriacies and misunderstandings in some situations. Generally 
handles complex language well and understands detailed reasoning. 

6 C。mpetent User - Has generally effective command of the language despite some 
inaccuracies, inappropriacies and misunderstandings. Can use and understand fairly 
complex language, particularly in familiar situations. 

5 Modest User - Has partial command of the language, coping with overall meaning in 
most situations, though is likely to make many mistakes. Should be able to handle basic 
communication in own field. 

4 Limited User - Basic competence is limited to familiar situations. Has frequent problems 
in understanding and expression. Is not able to use complex language. 

3 Extremely Limited User- Conveys and understands only general mean的g 的 very

familiar situations. Frequent breakdowns in communication occu汇

2 Intermittent User - No real communication is possible except for the most basic 
information using isolated words or short formulae in familiar situations and to meet 
immediate needs. Has great difficulty understanding spoken and written English. 

1 Non User - Essentially has no ability to use the language beyond possibly a few 
isolated words. 

0 Did not attempt the test - No assessable information provided. 

7 



Introduction 

MARKING THE PRACTICE TESTS 

Listening and Reading 

The answer keys are on pages 121-128. 
Each question in the Listening and Reading tests is worth one ma「k.

Questions which require letter I Roman numeral answers 

• For questions where the answers are letters or Roman numerals, you should write on伊
the number of answers required. For example, if the answer is a single letter or numeral 
you should write only one answer. If you have written more letters or numerals than are 
required, the answe『 must be marked wrong. 

Questions which require answers in the form of words or numbers 

• Answers may be written in upper or lower case. 
• Words in brackets are optional - they are correct, but not necessa叩．
• Alternative answers are separated by a slash(/) . 
• If you are asked to write an answer using a certain number of words and/or (a) numbe「（s),

you will be penalised if you exceed this. For example, if a question specifies an answer 
using NO MORE THAN THREE WORDS and the correct answer is 'black leather coat' , 
the answe「‘coat of black leather' is incorrect. 

• In questions whe「e you are expected to complete a gap, you shm』Id only transfer the 
necessary missing word(s) onto the answer sheet. For example, to complete ‘1n the .. ' 
where the correct answer is ‘morning’, the answer 'in the morning' would be incorrect. 

• All answers require correct spelling (including words in brackets). 
• Both US and UK spelling are acceptable and are included in the answer key. 
• All standard alternatives for numbers, dates and currencies are acceptable. 
• All standard abbreviations are acceptable. 
• You will find additional notes about individual answers in the answer key. 

Writing 

The sample answers are on pages 129-136. It is not possible for you to give yourself a mark 
for the Writing tasks. We have provided sample answers (written by candidates), showing 
their score and the examiners' comments. These sample answers will give you an insight 
into what is required for the Writing test. 

8 



Introduction 

HOW SHOULD YOU INTERPRET YOUR SCORES? 

At the end of each Listening and Reading answer key you will find a cha「t which will help 
you assess whether, on the basis of your Practice Test 「esults, you are ready to take the 
IELTS test. 

In interpreting your score, there are a number of points you should bear in mind. Your 
pe斤。rmance in the real IELTS test will be repo「ted in two ways: there will be a Band Score 
from 1 to 9 for each of the components and an Overall Band Score from 1 to 9, which 
is the average of your scores in the four components. However, institutions considering 
you「 application are advised to look at both the Overall Band Score and the Band Score for 
each component in order to determine whether you have the language skills needed fo「 a
particular course of study or work environment. For example, if you are applying for a course 
which involves a lot of reading and writing, but no lectures, listening skills might be less 
impo「tant and a score of 5 in Listening might be acceptable if the Overall Band Sco「e was 7. 
However, for a course which has lots of lectures and spoken instructions, a score of 5 in 
Listening might be unacceptable even though the Overall Band Score was 7. 

Once you have marked your tests, you should have some idea of whether your listening 
and reading skills are good enough for you to try the IELTS test. If you did well enough in 
one component, but not in others, you will have to decide fo『 yourself whether you are ready 
to take the test. 

The Practice Tests have been checked to ensu『e that they are the same level of difficulty 
as the real IELTS test. However, we cannot guarantee that your score in the Practice Tests 
will be reflected in the real IELTS test. The Practice Tests can only give you an idea of 
your possible future pe斤。rmance and it is ultimately up to you to make decisions based on 
your score. 

Different institutions accept different IELTS scores for different types of courses. We have 
based our recommendations on the average scores which the majority of institutions accept. 
The institution to which you are applying may, of course, require a higher or lower score than 
most other institutions. 

9 



Test 1 

回固imn:固

PART 1 Questions 1-10 

Complete the notes below. 

Write ONE WORD ANDIOR A NUMBER for each answeκ 

Bankside Recruitment Agency 
• Address of agency: 497 Eastside, Docklands 

• Name of agent: Becky 1 … 

Phone number: 07866 510333 

• Best to call her in the 2 ....... . 

Typical jobs 

• Clerical and admin roles, mainly in the finance industry 

• Must have good 3 ........................ .......... ......... skills 

• Jobs are usually for at least one 4 .... . 

• Pay is usually 5 £ ...............................……...... per hour 

Registrati。n pr。cess

• Wear a 6 ..............................……....... to the interview 

• Must bring your 7 ............……………… to the interview 

• They will ask questions about each applicant’s 8 .... 

Advantages of using an agency 

• The 9 ……··…··…··….................... you 「eceive at interview will benefit you 

• Will get access to vacancies which are not advertised 

• Less 10 ……………………… is involved in applying for jobs 

10 • I c.., p. 121啤豆豆画



Listening 

PART 2 Questions 11-20 

Questions 11-14 

Choose the correct letter, A , B or C. 

Matthews Island Holidays 
11 According to the speaker, the company 

A has been in business for longer than most of its competitors. 
B arranges holidays to mo「e destinations than its competitors. 
C has more customers than its competitors. 

12 Where can customers meet the tour manager before t『avelling to the Isle of Man? 

A Liverpool 
B Heysham 
C Luton 

13 How many lunches are included in the price of the holiday? 

A three 
B four 
C five 

14 Customers have to pay extra for 

A guaranteeing themselves a larger room. 
B booking at short notice. 
C transferring to another date. 

11 



Test 1 

Questions 15-20 

Complete the table below. 

Write ONE WORD AND/OR A NUMBER for each answe汇

Timetable f。r Isle 。f Man h。Iiday 

Activity 

Day 1 Arrive 

Day 2 Tynwald Exhibition and Peel 

Day 3 Trip to Snaefell 

Day4 Free day 

Take the 19 ...............….......…............... railway 
Day5 

train from Douglas to Port Erin 

Day 6 Leave 

12 →｜囚 p. 121 ~ 囚

N。tes

Introduction by manager 

Hotel dining room has view of the 
15 ....... 

Tynwald may have been founded in 
16 ” ........……........…·....“.... not 979. 

Travel along promenade in a tram; 
train to Laxey; train to the 
17 …………………….... .. ..... of Snaefell 

Company provides a 
18 ..........…··”….........”…….... for local 
transport and heritage sites. 

Free time, then coach to Castletown 
-fo「mer 20 .......………........................... has old 
castle. 

Leave the island by fe『叩 or plane 



PART 3 Questions 21-30 

Questions 21-26 

What did findings of previous research claim about the personality traits a 
child is likely to have because of their position in the family? 

Choose SIX answers from the box and write the correct Jetter, A-H, next to 
Questions 21-26. 

Pers。nality Traits 

A outgoing 

B selfish 

C independent 

D attention-seeking 

E int「overted

F co-operative 

G caring 

H competitive 

Position in family 

21 the eldest child 

22 a middle child 

23 the youngest child 

24 a twin 

25 an only child 

26 a child with much older siblings 

Listening 
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Test 1 

Questions 27 and 28 

Choose the correct letter, A, B or C. 

What do the speakers say about the evidence relating to birth order and academic 
success? 

27 

There is conflicting evidence about whether oldest children perform best in 
intelligence tests. 
There is little doubt that birth order has less influence on academic 
achievement than socio-economic status. 
Some studies have neglected to include important factors such as family size. 

A 

B 

C 

What does Ruth think is su「P「ising about the difference in oldest children’s 
academic pe斤ormance?

28 

It is mainly thanks to thei「 roles as teachers for their younger siblings. 
The advantages they have only lead to a slightly higher level of achievement. 
The extra parental attention they receive at a young age makes little 
difference. 

ABC 

Questions 29 and 30 

Choose TWO letters, A-E. 

Which TWO experiences of sibling rivalry do the speakers agree has been valuable 
for them? 

learning to share 
learning to stand up for oneself 
learning to be a good loser 
learning to be tolerant 
learning to say sor叩

A
H
R
M户u
v
n
u
E』

• 1 a p. 121 11 自 p. 100 1 14 



Listening 

PART 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answer. 

The Eucalyptus Tree in Australia 
Imp。rtance

• it provides 31 ”………......………..... .…….... and food for a wide range of species 

• its leaves provide 32 …··……......….......…….......... which is used to make a disinfectant 

Reasons f。r present decline in number 

A) Diseases 

(i)‘Mundulla Yellows’ 

• Cause - lime used for making 33 ....…………………… was absorbed 

- trees were unable to take in necessary iron th「ough their roots 

(ii）‘Bell-mine「 Associated Die-back' 

• Cause -34 ……………………..... feed on eucalyptus leaves 

一 they sec「ete a substance containing sugar 

- bell-miner birds are attracted by this and keep away other species 

B) Bushfires 

William Jackson’s theo叩：

• high-frequency bushfires have impact on vegetation, resulting in the growth 
of 35 

• mid-frequency bushfires result in the growth of eucalyptus forests, because 
they: 

- make more 36 .......….......…………………….. available to the trees 

- maintain the quality of the 37 ..... 

• low-f「equency bushfires result in the growth of 38 ‘………·……·………··… rainforest’, 
which is: 

-a 39 ………………··…… ecosystem 

- an ideal environment for the 40 ....……··…………............ of the bell-miner 

• I~ p. 12111 自 p. 101 1 15 



Test 1 

6D!llmll 

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-6. 

Consumer advice 

Whαt to do if something you ordered hαsn ’tα:rrived 

If something you’ve ordered hasn’t arrived, you should contact the seller to 曲1d out where 
it is. It’s their legal responsibility to make sure the item is delivered to you. They should 
chase the delivery company and let you know what’s happened to your item. If your item 
wasn’t delivered to the location you agreed ( e.g. if it was left with your neighbour without 
your consent), it's the seller's legal responsibility to sort out the issue. 

If the item doesn't 阳m up,you’re legally entitled to a replacement or re且md. You can ask 
for your money back if you don’t receive the item within 30 days of buying it. If the seller 
refuses, you should put your complaint in writing. If that doesn’t work, you could contact 
their trade association - look on their website for this information, or contact them to ask. 

You might also be able to get your money back through your bank or payment provider -
this depends on how you paid. 

• If you paid by debit card, contact your bank and say you want to use the 
‘charge back’ scheme. If the bank agrees, they can ask the seller’s bank to refund the 
money to your account. Many bank staff don’t know about the scheme, so you might 
need to speak to a supervisor or manager. You should do this within 120 days of 
when you paid. 

• If you paid by credit card and the item cost less than £100, you should contact your 
credit card company and say you want to use the ‘charge back’ scheme. There’s no 
time limit for when you need to do this. If the item cost more than £100 but less than 
£30,000, contact your credit card company and say that you want to make a ‘ section 
75 ’ claim. 

• If you paid using Pay Pal, use Pay Pal 's online resolution centre to report your 
dispute. You must do this within 180 days of paying. 

16 



Reading 

Questions 1-6 

Do the following statements agree with the information given in the text on page 16? 

In boxes 1-6 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

1 You will receive a card telling you if an item has been left with a neighbour. 

2 It may be quicker to get a refund than a replacement for a non-delivered item. 

3 You are entitled to a refund if the item fails to arrive by a certain time. 

4 There is a time limit when using the 'chargeback’ scheme for a debit card payment. 

5 You can use the 'chargeback’ scheme for a credit card payment of mo「e than £100. 

6 PayPal’s online resolution centre has a good reputation for efficiency. 

17 



Test 1 

Read the text below and answer Questions 7-14. 

Rice cookers 

What ’s the best rice cooker for you? 

A Ezy Rice c。。ker

This has a 1.8 litre p。t and a stainless steel exterior. It has a separate glass lid, and 
the handle on the lid stays c。。I. It produces pe「fectly co。ked white rice, but tends 
to spit when cooking brown rice. There are slight di内 traps around the rim of the 
lid, and neither the p。t n。r the lid is dishwasher safe. 

B Family Rice c。。ker

This has a plastic exterior and a flip-top lid. The lid I。cks when closed and 
becomes a secure handle to carry the cooker. The aluminium interi。r pot is quite 
difficult t。 clean, and it can ’t be put in a dishwasher. It’s programmed t。 adjust the 
temperature once the rice is d。ne so that it stops cooking but doesn ’t get cold. 

C Mini Rice C。。ker

This has a flip-top lid and a 0.3 litre capacity. The interi。r pot is made 。f non-stick 
aluminium and is dishwasher safe. This rice c。。ker is ideal when cooking for 。ne.
However it does not have any handles at the side, and water sometimes 。verflows
when cooking brown rice. 

D VPN Rice C。。ker

This has a painted steel exterior with a handle on each side and a steel inner 
pot. It has a lift-o忏 lid and comes with a b。。klet incll」ding a range of ideas for 
rice dishes. H。wever, the keep-warm setting must be manually selected and the 
handles are tricky to grip. 

E 516 Rice c。。ker

18 

This is simple to use, not spitting or boiling 。ver even when c。。king brown 
rice. The exterior stays cool when in use, so there ’s no danger of burning your 
hand. H。wever, the lack of handles is a nuisance, and a recipe b。ok would have 
been useful. 



Questions 7-14 

Look at the five reviews of rice cookers, A-E, on page 18. 

For which rice cooker are the following statements true? 

Write the correct Jetteι A-E, in boxes 7-14 on your answer sheet. 

NB You may use any Jetter more than once. 

7 The handles at the side are hard to use. 

8 It cooks brown rice without making a mess. 

9 It automatically switches setting to keep the rice warm when cooked. 

10 It's difficult to get the removable top really clean. 

刊 A selection of 「ecipes is provided with the cooker. 

12 It has a handle at the top for carrying the cooker safely. 

13 The outside of the cooker doesn’t get too hot. 

14 You can put the pot in the dishwasher. 

Reading 

• I '1 p. 1221 19 



Test 1 

SECTION 2 Questions 1ι27 

Read the text below and answer Questions 15-22. 

Safety when working on roofs 

A fall from height is the most serious hazard associated with roof work. P「eventing falls 
from roofs is a priority for WorkSafe New Zealand. Investigations by WorkSafe into falls 
that occur while working at height show that more than 50 percent of falls are from unde「

three metres, and most of these a「e from ladders and roofs. The cost of these falls is 
estimated to be $24 million a year - to say nothing of the human costs that result from 
these falls. Mo「e injuries happen on residential building sites than any othe「 workplace
in the const「uction sector. 

In order to p「event such injuries, a hazard assessment should be carried out for all 
work on 「oofs to assess potential dangers. It is essential that the hazards are identified 
befo「e the WO「k sta「ts, and that the necessary equipment, appropriate precautions 
and systems of work are provided and implemented. Hazard identification should be 
repeated periodically or when the「e is a change in conditions, fo『 example, the weather 
or numbers of staff onsite. 

The first thing to be considered is whether it is possible to eliminate this hazard 
completely, so that workers are not exposed to the danger of falling. This can sometimes 
be done at the design, construction planning, and tendering stage. If the possibility of 
a fall cannot be eliminated, some form of edge protection should be used to prevent 
workers from falling. It may be possible to use the existing scaffolding as edge 
protection. If this is not practicable, then tempora叩 work pla町orms should be used. In 
cases where such protection is not possible, then steps should be taken to minimise the 
likelihood of any harm resulting. This means conside「ing the use of safety nets and other 
similar systems to make it less likely that inju叩 will be caused if a fall does occur. 

Ladders should only be employed for short-duration maintenance work such as touching 
up paint. People using ladders should be trained and instructed in the selection and safe 
use of ladders. There should be inspection of all ladders on a 「egular basis to ensure 
they are safe to use. 

20 



Reading 

Questions 15-22 

Complete the notes below. 

Choose NO MORE THAN THREE WORDS AND/OR A NUMBER from the text for 
each answe汇

Write your answers in boxes 15-22 on your answer sheet. 

Safety when working on roofs 
lnvestigati。ns sh。w that 

• over half of falls are from less than 15 ..... .. 

• most falls are from ladders and roofs 

• falls cost $24 million per year 

• the majority of falls occur on 16 …… 

Hazard identificati。n sh。uld be carried 。ut

• before the work starts 

• when conditions such as the weather or worker numbers change 

c。ntr。Is

• 17 ..……··…··……………·…………................ the hazard at the planning stage before the 
work begins if possible 

• prevent a fall by using edge protection, e.g. scaffolding or 
18 .......…· . . . .. 

• reduce the likelihood of inju叩， e.g . by using 19 …·· 

Ladders 

• these should only be used for 20 ............”……·······…………………·…... which does not 
take a long time 

• training should be provided in their 21 ……………….........................................…. and use 

• regular 22 …··…··….......……...................... .........….......…. of ladders is required 
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Test 1 

Read the text below and answer Questions 23-27. 

Maternity Allowance for working women 

You can claim Maternity Allowance once you’ve been pregnant for 26 weeks. Payments start 
11 weeks before the date on which your baby is due. 

The amount you can get depends on your eligibility. You could get either: 
• £140.98 a week or 90% of your average weekly earnings (whichever is less) for 39 weeks 
• £27 a week for 14 weeks 

Maternity Allowance for 39 weeks 

You might get Maternity Allowance for 39 weeks if one of the following applies: 
• you’re employed 
• you’re self二employed and pay Class 2 National Insurance (including voluntary 

National Insurance) 
• you’ve recently stopped working 

You may still quali马r even if you’ve recently stopped working. It doesn’t matter if you had 
different jobs, or periods when you were unemployed. 

Maternity Allowance for 14 weeks 

You might get Materni可 Allowance for 14 weeks if for at least 26 weeks in the 66 weeks 
before your baby is due: 
• you were married or in a civil partnership 
• you were not employed or selιemployed 
• you took part in the business of your self-employed spouse or civil partner 

How to claim 

You'll need an MAl claim form, available online. You can print this and fill it in, or fill it in 
online. You also need to provide a payslip or a Certificate of Small Earnings Exemption as 
proof of your income, and proof of the baby’s due date, such as a doctor's letter. 

You should get a decision on your claim within 24 working days. 

You should report any changes to your circumstances, for example, if you go back to work, 
to your local Jobcentre Plus as they can affect how much allowance you get. 
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Questions 23-27 

Complete the sentences below. 

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text for 
each answer. 

Write your answers in boxes 23-27 on your answer sheet. 

23 The maximum amount of money a woman can get each week is 
£ .... 

Reading 

24 Being ............………..........................…....... for a time does not necessarily mean that a woman 
will not be eligible for Maternity Allowance. 

25 In order to claim, a woman must send a . .. . . . .… ... . . . .………. . .. . . . .. . . . . ... .…. . . . .. ..… 0『 a Small 
Earnings Exemption Certificate as evidence of her income. 

26 In order to claim, a woman may need to provide a ..........…......................…….........….... as 
evidence of the due date. 

27 Payment may be a忏ected by differences in someone’S ……··……· 

such as a return to work, and the local Jobcentre Plus must be informed. 
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Test 1 

SECTION 3 Questions 2ι40 

Read the text below and answer Questions 28-40. 

The California Gold Rush of 1849 

The discovery of gold in the Sacrament。 Valley sparked the G。Id Rush, arguably 。ne of 
the most significant events to shape American history in the 19th century 

A On January 24, 1848, James Wilson Marshall, a carpenter, found small flakes of 
gold in the American River near Coloma, California. At the time, Marshall was 
working to build a water-powered sawmill fo「 businessman John Sutter. As it 
happens, just days after Ma「shall’s discovery, the Treaty of Guadalupe Hidalgo 
was signed, ending the Mexican-American War and transferring California, with 
its mineral deposits, into the ownership of the United States. At the time, the 
population of the territory consisted 。f 6,500 Californios (people of Spanish o「
Mexican descent); 700 f。reigners (primarily Americans); and 150,000 Native 
Americans. 

B Though Marshall and Sutter tried to keep news of the discovery quiet, word got 
out, and by mid-March 1848 at least one newspaper was rep。rting that large 
quantities of gold were being found. Though the initial reaction in San Francisco 
was disbelief, storekeeper Sam Brannan set 。忏 a frenzy when he paraded through 
town displaying a small bottle containing gold from Sutter’s Creek. By mid-June, 
some three-quarters of the male population of San Francisc。 had left town for the 
gold mines, and the number of miners in the area reached 4,000 by August. 

C As news spread of the fortunes being made in California, the first migrants t。

24 

arrive were those from lands accessible by b。at, such as Oregon, the Sandwich 
Islands (now Hawaii), Mexico, Chile, Peru and even China. Only later would 
the news reach the East Coast, where press rep。rts were initially skeptical. 
Throughout 1849, thousands of people a「ound the United States (mostly men) 
borrowed money, mortgaged their prope内y or spent their life savings to make 
the arduous journey to California. In pursuit of the kind of wealth they had 
never dreamed of, they left their families and local areas; in turn, their wives 
had no option but to shoulder different responsibilities such as running farms or 
businesses, and many made a real success of them. 

By the end of the year, the non-native population of California was estimated 
at 100,000 (as c。mpared with 20,000 at the end of 1848 and around 800 in 
March 1848). To acc。mm。date the needs of the ’49ers, as the g。Id miners we「e

known, towns had sprung up all over the region, complete with shops and other 
businesses seeking to make their own Gold Rush fo「tune. The ove「crowded chaos 
。f the mining camps and towns grew ever more lawless. San Francisco, for its 
pa时， developed a bustling economy and became the central metropolis of the 
new frontier. 



Reading 

D How did all these would-be miners search for gold? Panning was the oldest way. 
The basic procedure was to place some gold-bearing materials, such as river 
gravel, into a shallow pan, add some water, and then carefully swirl the mixture 
around so the water and light material spilled over the side. If all went well, the 
heavier gold nuggets or gold dust would se忧le to the bottom of the pan. Gold 
panning was slow even for the most skillful miner. On a good day, one miner could 
wash about 50 pans in the usual 12-hour workday. 

E Another way was to use what was called a ’ rocker’. Isaac Humphrey is said to have 
introduced it to the California gold fields. It was simply a rectangular wooden box, 
set at a d。wnward angle and mounted on a rocking mechanism. The dirt and rock 
was dumped into the top, followed by a bucket of wate仁 The box was rocked by 
hand to agitate the mixture. The big rocks were caught in a sieve at the top, the 
waste exited the lower end with the water, and the heavy gold fell to the bottom 
of the box. 

The rocker had advantages and disadvantages. The advantages were that it was 
easily transportable; it did not require a constant source of water; and, most 
importantly, a miner could process more dirt and rock than with a pan. The 
p「imary disadvantage was that the rocker had difficulty in trapping the smallest 
particles of gold, commonly known as ’flour ’. Some miners added small amounts 
of mercury to the bottom of the rocker. Due to its chemical composition, it had a 
facility to trap fine gold. Periodically, the miners would remove and heat it. As it 
vapo「ized, it would leave g。Id behind. 

F After 1850, the surface g。Id in California had largely disappeared, even as 
miners continued to reach the gold fields. Mining had always been difficult and 
dangerous labor, and striking it rich required good luck as much as skill and hard 
work. Moreover, the average daily pay for an independent mine「 had by then 
dropped sharply from what it had been in 1848. As gold became more and more 
difficult to reach, the growing industrialization of mining drove more and m。「e
miners from independence into wage labor. The new technique of hydraulic 
mining, developed in 1853, brought en。rmous profits, but destroyed much of the 
region ’s landscape. 

G Though gold mining continued throughout the 1850s, it had reached its peak 
by 1852, when gold worth some $81 million was pulled from the ground. After 
that yea几 the total take declined gradually, leveling o忏 to around $45 million per 
year by 1857. Settlement in California continued, however, and by the end of the 
decade the state ’s population was 380,000. 
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Test 1 

Questions 28-31 

Choose the correct letter, A, B, C or D. 

Write the correct letter in boxes 28-31 on your answer sheet. 

28 The write「 suggests that Marshall’s discove叩 came at a good time for the US 
because 

A the Mexican-American War was ending so there were men needing work. 
B his expertise in water power would be useful in gold mining. 
C the population of California had already begun to inc「ease rapidly. 
D the region was about to come under the control of the US. 

29 What was the reaction in 1848 to the news of the discove「y of gold? 

A The press played a la「ge part in convincing the public of the riches 
available. 

B Many men in San Francisco le仕 immediately to check it out for 
themselves. 

C People needed to see physical evidence before they took it seriously. 
D Men in other mines in the US were among the first to respond to it. 

30 What was the result of thousands of people moving to California? 

A San Francisco could not cope with the influx of people from around 
the world. 

B Many miners got more money than they could ever have earned at home. 
C Some of those who stayed behind had to take on unexpected roles. 
D New towns were established which became good places to live. 

31 What does the writer say about using pans and 「ockers to find gold? 

A Both methods required the addition of mercu叩．
B A rocker needed more than one miner to operate it. 
C Pans we「e the best system for novice miners to use. 
D Miners had to find a way round a design fault in one system. 
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Reading 

Questions 32-36 

The text on pages 24 and 25 has seven sections, A-G. 

Which section contains the following information? 

Write the correct Jette巧 A-G, in boxes 32-36 on your answer sheet. 

32 a reference to ways of making money in California othe「 than mining for gold 

33 a suggestion that the gold that was found did not often compensate for the hard 
work undertaken 

34 a mention of an individual who convinced many of the existence of gold 
in California 

35 details of the pre-Gold Rush population of California 

36 a contrast between shrinking revenue and increasing population 
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Test 1 

Questions 37-40 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 37-40 on your answer sheet. 

Basic techniques for extracting gold 

The most basic method used by many miners began with digging some 

37 ………·……..............”……··… out of a 「iver and hoping it might contain gold. Small amounts were 

put in a pan with water. The pan was spun round, causing the liquid and less heavy 

contents of the pan to come out. Gold dust, which weighed more, remained in the pan 

or, if the miners were ve叩 lucky, there might even be some 38 .................………................. too. 

It was, however, a ve叩 laborious method. 

The rocker was also used. A miner would put some earth and rock into the higher end, 

together with some wate「. He would then shake the rocker. Larger stones stuck in the 

39 ..............................….......…, while gold dropped to the bottom. Unfortunately, the rocker 

was not designed to catch what was called flour. Howeve「， a process was introduced 

involving 40 ................…........................ to ensu「e no gold was washed out in the water. 
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EmmD 

WRITING TASK 1 

You should spend about 20 minutes on this task. 

A friend of yours is thinking of going on a camping holiday for the first time 
this summer. He/She has asked for your advice. 

Write a letter to your friend. In your letter 

• explain why you think your friend would enjoy a camping holiday 

• describe some possible disadvantages 

• say whether you would like to go camping with your friend this summer 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your le忧er as follows: 

Dear ........ , 

nHU 
n，
ι
 

E • 



Test 1 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

W「ite about the following topic: 

In many countries toda弘 crime novels and TV crime dramas are becoming 
more and more popular. 

Why do you think these books and TV shows are popular? 

What is your opinion of crime fiction and TV crime dramas? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

W「ite at least 250 words. 

因
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IE)~理

PART 1 

The examiner asks the candidate about him/herself, his/her home, work or studies and 
other familiar topics. 

EXAMPLE 

Email 

• What kinds of emails do you receive about you「 work or studies? 
• Do you prefer to email, phone or text your friends? [Why?] 
• Do you reply to emails and messages as soon as you receive them? [Why/Why not?] 
• Are you happy to receive emails that are advertising things? [Why/Why not?] 

PART 2 

Describe a h。tel that y。u kn。w.

y。u sh。uld say: 
where this h。tel is 
what this h。tel l。。ks like 
what facilities this h。tel has 

and ex~lain whether y。u think this is a nice hotel 
t。 stay in. 

PART 3 

Discussi。n topics: 

Staying in h。tels

Example questions: 
What things are important when people are choosing a hotel? 
Why do some people not like staying in hotels? 
Do you think staying in a luxu叩 hotel is a waste of money? 

w。rking in a hotel 

Example questions: 
Do you think hotel work is a good ca「eer for life? 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish. 

How does working in a big hotel compare with working in a small hotel? 
What skills are needed to be a successful hotel manager? 
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Test 2 

l ’” t-"11 I ::::t 巳 II 巳 l etlll 

PART 1 Questions 1-10 

Questions 1-4 

Complete the table below. 

Write ONE WORD ONLY for each answer. 

Festival information 

Date Type 。f event Details 

17th a concert performers from Canada 

18th a ballet company called 1 …….......... 

19th-20th 
a play 

type of play: a comedy called Jemima 
(afternoon) has had a good 2 ……··… 

20th (evening) a3 …··……........……........…··….. show show is called 4 ............…· 

Questions 5-10 

Complete the notes below. 

Write ONE WORD ONLY for each answer. 

w。rksh。”

• Making 5 ...……·……………... food 

• (children only) Making 6 .......…· 

• (adults only) Making toys from 7 …··…................…........…··”. using va「ious tools 

Outd。。r activities 

• Swimming in the 8 …··…··… 

• Walking in the woods, led by an expert on 9 …….......... 

See the festival organiser’s 10 ................. ……………… for more information 
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Listening 

PART 2 Questions 11-20 

Questions 11-14 

Choose the correct Jette月 A, B orC. 

Minster Park 
11 The park was originally established 

A as an amenity provided by the city council. 
B as land belonging to a p「ivate house. 
C as a shared area set up by the local community. 

12 Why is there a statue of Diane Gosforth in the park? 

A She was a resident who helped to lead a campaign. 
B She was a council membe「 responsible for giving the public access. 
C She was a senior worker at the park for many years. 

13 During the First World W町， the pa「k was mainly used for 

A exercises by troops. 
B growing vegetables. 
C public meetings. 

14 When did the physical transformation of the park begin? 

A 2013 
B 2015 
C 2016 
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Test 2 

Questions 1ι20 

Label the map below. 

Write the correct letter, A,斗， next to Questions 1 !:r20. 

15 

16 

17 

18 

19 

20 

West 
gate 

囚

statue of Diane Gosforth 

wooden sculptures 

playground 

阿1aze

tennis courts 

fitness area 
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Listening 

Questions 21-30 PART 3 

Questions 21 and 22 

Choose TWO letters, A-E. 

Which TWO groups of people is the display primarily intended fo「？

students from the English depa「tment

residents of the local area 
the university’s teaching staff 
potential new students 
students from other departments 

ABCDE 

Questions 23 and 24 

Choose TWO letters, A-E. 

What are Cathy and Graham’s TWO reasons for choosing the novelist Charles Dickens? 

His speeches inspired others to try to improve society. 
He used his publications to draw attention to social problems. 
His novels are well-known now. 
He was consulted on a number of social issues. 
His reputation has changed in recent times. 

ABCDE 
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Test 2 

Questions 25-30 

What topic do Cathy and Graham choose to illustrate with each novel? 

Choose SIX answers from the box and write the correct letter, A-H, next to 
Questions 2ι30. 

Topics 

A poverty 

B education 

C Dickens’s travels 

D entertainment 

E crime and the law 

F wealth 

G medicine 

H a woman’s life 

N。vels by Dickens 

25 The Pickwick Papers 

26 Oliver Twist 

27 Nicholas Nick/eby 

28 Martin Chuzzlewit 

29 Bleak House 

30 Little Dorrit 
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PART 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answe汇

Agricultural programme in Mozambique 
H。w the programme was 。rganised

Listening 

• It focused on a dry and arid region in Chicualacuala district, near the Limpopo River. 

• People depended on the forest to provide charcoal as a source of income. 

• 31 ….......…··…..................... was seen as the main priority to ensure the supply of water. 

• Most of the wo「k O「ganised by farmers' associations was done by 
32 .... 

• Fenced areas we『e created to keep animals away from crops. 

• The programme provided 

-33 ...………··........…... for the fences 

-34 ...........….........…··…........ for suitable crops 

-wate「 pumps.

• The farmers provided 

-labou「

-35 .... ..........…................ for the fences on their land. 

Further developments 

• The marketing of produce was sometimes difficult due to lack of 
36 .... 

• Training was thereto「e provided in methods of food 37 ………… 

• Farmers made special places where 38 .......…··…………… could be kept. 

• Local people later suggested keeping 39 .............. . 

Evaluati。n and less。ns learned 

• Agricultural production increased, improving incomes and food secu「ity.

• Enough time must be allowed, pa「ticu larly for the 40 .................................…… phase of 
the programme. 
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Test 2 

GE!DI回

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-6. 

Harvey’s Storage 

Harvey’S Storage is a well-established independent company. We are centrally 
located in the city and provide excellent facilities for all your storage requirements. 

We provide safe and secure units for both long- and short-term storage dependent 
on your needs. Our rates are competitive and tailored to your specific requirements 
and your choice of sto「age unit. Heavy-duty locks and keys are provided to all 
of our customers and included in the prices listed. You can hire the unit with the 
storage capacity you need, for the period of time that the storage is required, in a 
sound and secure environment, monitored by CCTV. With 24-hour access, customers 
can deliver and collect items when it is convenient to do so, unrestricted by 
business or office hours. Tarmac roadways all。w customers to park cars and lorries 
immediately outside their units, minimising the effort required to collect or drop 
items off. 

H。usehold st。rage Self-storage is ideal for families or individuals with either a 
sho叫－ or long-term need to store their belongings. Some of our clients are 
de-cluttering, or they may be getting their property decorated, or planning to go 
abroad for a time. 

Student st。rage You may be travelling or going home to see family and friends in 
the vacation, or need time to find a place to stay. You may want to store all your 
books and personal items, or just a few boxes or a musical instrument. We o忏er
no-nonsense competitive pricing with flexible hire periods and with no hidden 
extras. We can provide you with short- or long-term affordable hire in a safe and 
secure environment. You are responsible for organising transpo同 but we can also 
recommend ｜。cal van and driver hire companies. 

Business st。rage Free up your expensive retail space with affordable self-storage. 
We have three different business storage centres to choose from so you can choose 
the location that is most convenient for you. 
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Reading 

Questions 1-6 

Do the following statements agree with the information given in the text on page 38? 

In boxes 1-6 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

1 There is an extra charge for locks and keys. 

2 It is possible to arrange to share a storage unit with someone else. 

3 You can pick up you「 P「operty from the storage unit du「ing the night-time. 

4 You can drive your vehicle right next to your sto「age unit. 

5 Students' possessions can only be stored during vacation periods. 

6 The storage company will collect and deliver students' prope「ty.
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Test 2 

Read the text below and answer Questions 7-14. 

Local museums 

A Whittlesey Museum 

The museum is ｜。cated in the Old Town Hall, which was originally bui lt to house 
horse-drawn fire engines. It has eight rooms, and the exhibits cover topics such as 
archive photographs, costume, domestic life and ｜。cal celebrities. 

B Octavia Hill’s Birthplace H。use

Built in 1740, this is the birthplace of pioneer social reformer Octavia Hill, who 
was active in the late 19th and early 20th centuries in s。cial housing and the arts, 
as well as in c。nservation issues. Visitors are taken on a guided tour and are then 
free to explore the gardens. 

C Chatteris Museum 

The old market town of Chatteris was largely rebuilt, afte「 two serious fires in 1706 
and 1864 destroyed many of the t。wn’s ancient buildings. The museum’s exhibits 
illustrate traditional aspects of the life of I。cal farmers as well as the railway boom 
。f the 19th century. The museum has a t。uch-screen kiosk which contains over 
9,000 historic ph。tographs and texts, reproductions of which can be made on 
request. 

D March and District Museum 

Located in the middle of the market town of March, the museum is housed in a 
former school built in 1851. Its wide-ranging collections include reconstructions of 
an early 20th-century kitchen, sitting ro。m and nursery. There is also an interesting 
display of historic cameras and radios, and a medal which was awarded to train 
driver Ben Gimbert for his b「ave「y in preventing loss of life when a train full 。f
explosives caught fire in 1944. 

E Wisbed、 and Fenland Museum 

40 

This 19th-century gem holds collections from around the world including Ancient 
Egypt. Its library, which is open t。 the public 。n the first Saturday of each month, 
contains the manuscript of Great Expectations by the 19th-century novelist 
Charles Dickens, and the Research Room can be booked for researching local 
records. 



Reading 

Questions 7-14 

Look at the five descriptions of museums, A-E, in one area of England, on page 40. 

For which museum are the following statements true? 

Write the correct letter, A-E, in boxes 7-14 on your answer sheet. 

NB You may use any letter more than once. 

7 There are exhibits related to the histo「y of agriculture in the region. 

8 Equipment fo「 putting out fires used to be kept in this building. 

9 You can find info「『nation on the rise of one type of transport. 

10 The「e are things to see both inside and outside. 

11 It is possible to obtain copies of old pictures and documents. 

12 Once「tain days you can see an original work by a w「ite「 of fiction. 

13 Someone who was interested in environmental matters lived here for a time. 

14 This museum has an exhibit related to a heroic achievement. 
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Test 2 

SECTION 2 Questions 7ι27 

Read the text below and answer Questions 15-20. 

Workplace health and safety considerations for plumbers 

Like many trades, plumbing can be a dangerous job. It is impo同ant to take a ll 「easonably

practicable measures to keep customers and yourself incident and inju 「y f「ee.

Bi。hazard waste 
Plumbers 「egularly come into contact with biohazard waste. It's the nature of the job, 
but that doesn't mean you should be complacent about it. According to Safe Work 
Australia, communicable diseases from work-related exposu「es to biological hazards 
such as sewage have been estimated to cause 320,000 deaths across the globe each 
year. In addition to this, plumbers are regularly exposed to other biohaza「ds such as 
mould, bacteria and algae. Don’t risk it - make sure appropriate p「otective clothing and 
equipment is used. 

c。nfined spaces 
Plumbers may spend much of their time working in confined spaces, where they are at 
risk from contaminants, including airborne gases, vapours and dusts, that may cause 
injury from fire or explosion. They may also be exposed to high concentrations of 
airborne contaminants that may be harmful to health. For example, one plumbe「 was

fined $220,000 after an employee suffered from carbon-monoxide poisoning. Another 
potential hazard for plumbers in confined spaces is that of drowning, if wate「 sources are 
not adequately cut o任

The Safe Wo「K Australia confined spaces code of practice outlines the necessa叩 steps
and precautions to「 avoiding illness and inju叩·

Electricity 
The Maste「 Plumbers' Association calls electricity ‘plumbing’s hidden killer'. Metal 
pipes are often conductive and so gloves which provide insulation shm』Id form part of a 
plumber’s tool kit, as should a plumbing voltage monitor and a volt tester. Gloves should 
be checked prio「 to eve「y use and replaced eve「y 12 to 14 months. Electrical equipment 
like bridging conductors should be 「egularly checked, with appropriate tags on the 
equipment to verify its safety. The project shm』Id be stopped immediately if there is any 
sign of electricity, so that the power can be disconnected by a qualified electrician prior 
to continuing work. 
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Reading 

Questions 1ι20 

Complete the table below. 

Choose ONE WORD ONLY from the text for each answe仁

Write your answers in boxes 15-20 on your answer sheet. 

Type 。f danger Examples Risks inv。lved Necessary action 

Biohaza「d 15 …·., can lead to disease use protective clothing 
mould, bacteria, and death and equipment 
algae 

Confined contaminants e.g. inju叩 from fire or follow Safe Work 
spaces gases, vapours and explosion code of practice 

dusts 

high concentrations 16 ....... .....… follow Safe Work 
of harmful airborne code of practice 
contaminants e.g. 
carbon monoxide 

water 17 …............ cut off water sources 

Electricity metal pipes which death f「om 一 use insulated 
are conductive electrocution 18 ............… 

and approp「iate

equipment 
一 ensure equipment 

has 
19 .........…… 
on to show it is safe 

- make sure electricity 
has been 
20 …··… 

43 



Test 2 

Read the text below and answer Questions 21-27. 

How to manage flexible working 
wi出 your employees 

卫1ere is no denying that flexible working has grown enormously in recent years. It does, 
however, require careful management. 

When it comes to implementing flexible working one word is key: trust. All flexible workers 
should be trusted and given well-defined objectives from the start and their contribution 
should be assessed according to their output, as opposed to the time they spend on the 
job. It can be a big step to implement such a change in your business, so if you are slightly 
cautious then I recommend perhaps setting up an end-of-the-day review to see how much 
progress has been made. As all parties find their feet with the new set-up, this contact can 
slowly be reduced. 

In my eyes, it is also vital that there is shared calendar access for eve可one so that people 
can see where their colleagues are each day. This way if they need to catch up with someone 
they can plan when to do so. Technology now exists to enable employees to stay in touch 
with other members of staff and external partners. iMeet, for example, is a tool which allows 
all 岛rms of collaboration for remote working, from video conferencing, live chat and 且le

sharing to screen sharing. 卫1e new breed of worker is therefore fully equipped to work 
productively away from the 。而ce, and can still feel like they’re in the same room as others 
when necessary. 

In my experience, employees are often more productive working at home as they can 
work the exact hours they want and do not have to cope with distraction caused by other 
employees. Being outside the confines of the 。而ce walls also appears to foster creativi可.In

addition, we 且nd staff are more motivated as they have a better work-life balance. In terms 
of the business, we find this helps with top talent recruitment and staff retention, and a 
happy workforce is a more successful one. 
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Questions 21-27 

Complete the notes below. 

Choose ONE WORD ONLY from the text for each answe仁

Write your answers in boxes 到一27 on your answer sheet. 

Flexible working 
How to organise flexible w。rking

• trust your employees 

• provide them with clear 21 … 

• base measurements of pe「formance on their output 

• initially, have a 22 .......……..............…··… …··…........…of progress each day 

• make su「e a 23 .......….................…··…··…··……··….. is accessible to give details of 
colleague locations 

• use a p「ogram such as iMeet to encourage different types of 
24 ……………………··……… between workers 

Benefits 。f flexibility 

• greater productivity 

• less 25 .......….......……….................…·…··….. f「om colleagues 

• increase in 26 ...… 

• more motivated staff 

• g「eate「 success fo「 the company with staff recruitment and 
27 …··…·· 

Reading 
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Test 2 

SECTION 3 Questions 2ι40 

Read the text on pages 47 and 48 and answer Questions 28-40. 

Questions 28-33 

The text on pages 4 7 and 48 has six sections, A-F. 

Choose the correct heading for each section from the list of headings below. 

Write the correct number.,• ·Vii, in boxes 28-33 on your answer sheet. 

List of Headings 

Developing an item that appears true to life 

ii Extending the project to other endangered species 

iii A short but intensive investigation with longer-te「m follow-up 

iv Problems facing sea turtles at a global level 

v Collection of eggs and their possible onward routes 

vi Intensive and la「ge-scale poaching in one location 

vii Why catching the poachers may not solve the problem 

28 Section A 

29 Section B 

30 Section C 

31 Section D 

32 Section E 

33 Section F 
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Reading 

Preventing the theft of turtle eggs 

Conservationists and law enforcement have struggled to prevent 
wildlife trafficking. But could some plastic eggs and GPS 

trackers change the game? 

A Humans have been eating sea tu时le eggs (and killing adult turtles for meat) for 
millennia. However, as human populations exploded and as sea turtles began 
to confront additional threats such as intensive fishing, beach development and 
climate change, sea tu「tie populations declined precipitously. Today, all but one of 
the world’s seven species of sea turtles are considered threatened according to 
the IUCN* Red List. And the one that’s not - the flatback tu「tie - is listed as data 
deficient, which means scientists simply don’t know how it’s doing. 

B One m句or problem is that every year millions of sea turtle eggs are illegally taken 
by poachers for sale on the black market. The situation is particularly serious in 
Nicaragua, in Central Ame「ica, which is home to four sea turtle species. 

Kim Williams-Guillen, who works for conservation body Paso Pacifico, described 
the poaching of sea turtle nests on the beaches of Nicaragua as ‘uncontrolled, 
un「egulated, extensive and contested'. Even the best-protected beaches are 
plundered to some extent and it’s not uncommon to see poachers digging up nests 
just meters from tourists watching sea tu「ties laying their clutch at night, she said. 
This poaching becomes particularly frenzied during the arribadas - mass laying 
events where thousands of turtles nest on the same beach for a single night in a 
biological strategy to overwhelm natural predators. 

C ‘Even with armed guards, the numbers of poachers overwhelm military personnel 
by ten or twenty to one,’ Williams-Guillen said. ‘Although many poachers are 
locals with limited resources, during these arribadas there are influxes of gangs of 
poachers from larger cities outside local communities. These are not just local poor 
people without other options. ’ 

But to protect the country’s sea turtles, Williams-Guillen said conservationists 
shouldn’t just depend on catching low-level ope「ators. 'If one poacher decides to 
stop, another one will just step into his place ... we need to know more about the 
middlemen and people higher up in the dist「ibution chain,’ she said. 

D Paso Pacifico’s solution is the creation of high-tech sea turtle eggs: fake eggs 
convincingly crafted to look like the 「eal thing, but which contain GPS tracking 
devices. These have the potential to reveal the destination markets for trafficked 
sea turtle eggs. 

* IUCN: International Union for Conservation of Nature 
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Test 2 

Making convincing sea turtle eggs is not easy, and Paso Pacifico is still working on 
pe斤ecting a prototype. In pa「ticular, it’s proving quite problematic to create the right 
texture, since sea tu叫le eggs are not covered in a hard shell like those of birds, but 
are quite flexible. 

So Paso Pacifico brought in Lauren Wilde, a special effects artist in the US, to 
create a convincing outer shell. First, Wilde had to get her hands on the real thing. 
Since it’s illegal to send sea turtle eggs over the border, Wilde is using land turtle 
eggs f「om California. ‘ It was really eye opening and important for me to feel these 
eggs and how the shell bends a little,' she said. 

To get the GPS device inside the shell, Paso Pacifico is using 3D printers to make 
a plastic ball which will then have a GPS transmitter fitted inside. This will take 
the place of the emb叩O inside the shell. Lastly the fake shells will be sealed with 
silicone, waterproofing them. 

E Sea turtles on average lay around 100 eggs in a nest, and once the fake eggs are 
finished they will be slipped in with the real ones. Williams-Guillen said it might 
even be possible to deliver fake eggs into nests while poache「s are at work. Wary 
of tourists, poachers will often back off if strangers come near and then 「eturn when 
they have gone. ‘It would be pre忧y easy to drop an egg in the dark into a nest they 
have been digging up,' she said. 

Once the poacher picks up the fake egg along with the real ones, conse「vationists

and law enforcement agents will be able to track them. Experts believe most of the 
stolen eggs eventually make their way out of Nicaragua, possibly to El Salvado「
or Guatemala. However, there is also growing concern that sea turtle eggs from 
Central Ame「ica are actually heading to the USA, from where they are sold on to 
other count「ies around the world. 

F To date, Paso Pacifico has yet to put a single fake egg in a nest. But Williams­
Guillen said she isn’t too concerned that publicity for their scheme will result in 
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poachers looking for the eggs. ‘The vast majority of the poaching is happening at 
night, so already it is hard to tell [the eggs) apa此， and at this point, poachers and 
middlemen are not closely inspecting eggs, but rather shoving them into a sack as 
quickly as possible.' 

Of course, poachers will eventually become aware of the prospect of fake eggs 
among the real ones - especially when customers t「y to bite into an egg and break 
thei「 teeth on the GPS transmitte「 instead. So, Paso Pacifico plans to do a massive 
deployment of as many fakes as possible to gather a lot of data before poachers 
get wise. 

Knowing whe「e the eggs go will allow conservationists and law enforcement agents 
to focus their resources on the right places - whether it be through awareness­
building campaigns or crackdowns on illegal sellers. And eventually Paso Pacifico 
hopes to share the technology with interested pa叫ies a「ound the world. 



Reading 

Questions 34-37 

Choose the correct letter, A, B, C or D. 

Write the correct letter in boxes 34-37 on your answer sheet. 

34 What does the writer suggest about the flatback turtle? 

A It could be as severely threatened as other turtles. 
B It has been neglected by scientists in the past. 
C It is in less danger than some othe「 species.

D It should be removed from the IUCN Red List. 

35 Williams-Guillen says that the poaching of sea tu 「tie eggs in Nicaragua 

A is mainly carried out by local people. 
B may be encouraged by the p「esence of tourists. 
C sometimes has a highly organised structure. 
D can only be controlled by the use of armed gua「ds.

36 In Section E, Williams-Guillen says that one way to encourage poachers to take the 
fake eggs is to 

A make fake nests and put the eggs into them. 
B put them in nests with just a few real eggs. 
C dist『act the poachers after the fake eggs have been put in the nests. 
D put them in nests that the poachers have sta「ted to dig up. 

37 It is planned to use a la「ge number of fake eggs at the beginning because 

A some of the fake eggs may be missed by the poachers. 
B it may not be possible to continue the p「叫ect indefinitely. 
C some eggs may be hidden in the sand. 
D it may not be feasible to fund long-term research. 
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Test 2 

Questions 38-40 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answeκ 

Write your answers in boxes 38-40 on your answer sheet. 

Making convincing sea turtle eggs 

One difficulty in creating a fake sea turtle egg is to get the approp「iate texture for the 

shell. Unlike a bird’s egg, a turtle’s egg has a shell which is 38 … 

Lauren Wilde has studied eggs from Californian tu叫es that live on 39 … 

to C「eate a realistic reproduction of the shell. A GPS device will then be placed inside a 

40 ……..................................... in the fake shell. Finally, silicone will be applied to the shell to make 

it waterproof. 
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WRITING TASK 1 

You should spend about 20 minutes on this task. 

A museum near your home is looking for people to do part-time volun臼ryl

unpaid work. You would like to do some voluntary/unpaid work at the museum. 

Write a letter to the museum director to apply for the voluntary/unpaid work. 
In your letter 

• explain why you want to do voluntary/unpaid work at the museum 

• describe some skills and qualities you have that would be useful 

• give details of when you would be available for work 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin you「 letter as follows: 

Dear Sir or Madam, 
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Test2 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

Nowadays many people complain that they have difficulties getting 
enough sleep. 

What problems can lack of sleep cause? 

What can be done about lack of sleep? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or expe「ience .

W「ite at least 250 words. 
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PART 1 

The examiner asks the candidate about him/herself, his/her home, work O「 studies and 
other familia「 topics.

EXAMPLE 

Languages 

• How many languages can you speak? [Why/Why not?] 
• How useful will English be to you in your future? [Why/Why not?] 
• What do you 「emember about learning languages at school? [Why/Why not?] 
• What do you think would be the ha「dest language for you to learn? [Why?] 

PART 2 

Describe a website that y。u b。ught s。mething from. 

You should say: 
what the website is 
what y。u b。ught from this website 
how satisfied y。u were with what y。u b。ught

and explain what you liked 。r disliked ab。ut using 
this website. 

PART 3 

Discussi。n topics: 

Sh。pping 。nline

Example questions: 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish. 

What kinds of things do people in your country often buy from online shops? 
Why do you think online shopping has become so popula「 nowadays?
What a「e some possible disadvantages of buying things from online shops? 

The culture of consumerism 

Example questions: 
Why do many people today keep buying things which they do not need? 
Do you believe the benefits of a consumer society outweigh the disadvantages? 
How possible is it to avoid the culture of consume「ism?
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Test 3 

回回:ommJII

PART 1 Questions 1-10 

Complete the notes below. 

Write ONE WORD AND/OR A NUMBER for each answe汇

54 

Employment Agency: Possible Jobs 

First J。b

Administrative assistant in a company that produces 1 ............……........…”........…. (No同h
London) 

Responsibilities 

• data entry 

• go to 2 ...…………………….......... and take notes 

• general admin 

• management of 3 …··…....... 

Requirements 

• good computer skills including spreadsheets 

• good interpersonal skills 

• attention to 4 .......... . 

Experience 

• need a minimum of 5 ......…........…··…··…............ of experience of teleconferencing 



Listening 

Second J。b

Warehouse assistant in South London 

Responsibilities 

• stock management 

• managing 6 ................. . 

Requirements 

• ability to work with numbers 

• good computer skills 

• very organised and 7 ...... . 

• good communication skills 

• used to working in a 8 .... 

• able to cope with items that a「e 9 ...... . 
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Test3 

PART 2 Questions 11-20 

Questions 11-16 

Choose the correct letter, A, B or C. 

Street Play Scheme 
11 When did the Street Play Scheme first take place? 

A two years ago 
B th「ee years ago 
C six years ago 

12 How often is Beechwood Road closed to traffic now? 

A once a week 
B on Saturdays and Sundays 
C once a month 

13 Who is responsible for closing the road? 

A a council official 
B the police 
C local wardens 

14 Residents who want to use their cars 

A have to park in another street. 
B must drive very slowly. 
C need permission from a warden. 

15 Alice says that Street Play Schemes are most needed in 

A wealthy areas. 
B quiet suburban areas. 
C areas with heavy traffic. 

16 What has been the reaction of residents who are not parents? 

A Many of them were unhappy at first. 
B They like seeing children play in the street. 
C They are surprised by the lack of noise. 
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Listening 

Questions 17 and 18 

Choose TWO letters, A-E. 

Which TWO benefits for children does Alice think are the most important? 

inc「eased physical activity 
inc「eased sense of independence 
opportunity to learn new games 
opportunity to be part of a community 
opportunity to make new friends 

ABCDE 

Questions 19 and 20 

Choose TWO letters, A-E. 

Which TWO results of the King Street experiment surprised Alice? 

more shoppers 
improved safety 
less air pollution 
more relaxed atmosphere 
less noise pollution 

ABCDE 
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Test3 

PART 3 Questions 21-30 

Questions 21-26 

Complete the notes below. 

Write ONE WORD ONLY for each answe仁

What Hazel should analyse about items in newspapers: 

• what 21 ..........….......…..............…………........ the item is on 

• the 22 ........... .. ... .... .......... ... .......……··… of the item, including the headline 

• any 23 ……··………··……··……··…...... accompanying the item 

• the 24 .......…......... ..... ................................ of the item, e.g. what’s made prominent 

• the writer’s main 25 .... 

• the 26 ...……… ……-…………............ the write「 may make about the reader 

Questions 27-30 

What does Hazel decide to do about each of the following types of a「ticles?

Write the correct le忧毗 A, B or C, next to Questions 27-30. 

A She will definitely look for a suitable article. 

B She may look for a suitable article. 

C She definitely won't look for an article. 

Types of articles 

27 national news item 

28 editorial 

29 human interest 

30 arts 
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PART 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answ配

Early history of keeping clean 

Prehist。ric times: 

• water was used to wash off 31 .......… 

Ancient Babyl。n:

• soap-like material found in 32 ...............………........…··… cylinders 

Ancient Greece: 

• people cleaned themselves with sand and othe「 substances

• used a strigil - sc「aper made of 33 ....... ...... . 

• washed clothes in st「earns

Ancient Germany and Gaul: 

• used soap to colour their 34 ..… 

Ancient R。me:

• animal fat, ashes and clay mixed through action of rain, used for 
washing clothes 

Listening 

• f「om about 312 BC, water carried to Roman 35 ..............……........……......... by aqueducts 

Europe in Middle Ages: 

• decline in bathing contributed to occu「rence of 36 ....... 

• 37 ……............................ began to be added to soap 

Europe from 17th centu叩：

• 1600s: cleanliness and bathing sta「ted becoming usual 

• 1791 : Leblanc invented a way of making soda ash from 38 .......……··… 

• early 1800s: Chevreul turned soapmaking into a 39 .............. . 

• from 1800s, there was no longer a 40 .. .......... ..………................ on soap 
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匹DmmW

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-7. 

Young Fashion Designer UK competition 

Young Fashion Designer UK is an exciting nationalιompetition which aims to 
showcase and p「omote the exceptional work achieved by students studying courses 
in textile design, product design and fashion throughout the UK. 

The competition is designed for students to ente「 the coursework they are currently 
working on rather than specifically producing different pieces of work. If you 
would like to add to yourζoursework, that is fo「 you and your teacher to decide. 

You can apply independently or through your school/college. To enter please 
ensure you foll。w these steps: 

1) Provide three A3 colour copies from you「 design folder. 

You must include: 

- initial ideas about the clothing 

- a close-up photograph of the front and back view of the finished clothing. 

2) Please label each sheet clearly with your name and school (on the back). 

3) Print off a copy of your registration form and attach it to your work. 

4) Post your entry to the Young Fashion Designer Centre. 

Once the entry deadline has passed, the judges will select the shortlist of students 
who will be invited to the Finals. You will be notified if you are shortlisted. You will 
need to bring originals of the work that you entered. Each finalist will have thei 「
own stand consisting of a table and tabletop cardboard display panels. Feel free 
to add as much creativity to your stand as possible. Some students bring tablets/ 
laptops with slideshows or further images of wo「k but it should be emphasised that 
these may not necessarily improve your chances of success. 

The judges will assess your work and will ask various questions about it. They will look 
through any supporting information and the work you have on display before coming 
together as a judging panel to decide on the winners. You are welcome to ask the 
judges questions. In fact, you should make the most of having expe同son hand! 

There are 1st, 2nd and 3rd prize winners for each category. The judges can also 
decide to award special prizes if the work merits this. The 1st, 2nd and 3rd place 
winners will receive a glass trophy and prize from a kind donor. 
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Reading 

Questions 1-7 

Do the following statements agree with the information given in the text on page 60? 

In boxes 1-7 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

1 Participants are required to create a new item of clothing for the Young Fashion 
Designer UK competition. 

2 Pa「ticipants must send info「mation about the thoughts that led to the item they are 
entering for the competition. 

3 The shortlist will consist of a fixed numbe「 of finalists. 

4 Finalists can choose how to present their work to the judges on their stand. 

5 It is strongly recommended that finalists suppo时 their ent叩 with additional 
photographs. 

6 Questions that the students ask the judges may count towa「ds the final decisions. 

7 Extra prizes may be awarded depending on the standard of the entries submitted. 
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Test 3 

Read the text below and answer Questions 8-14. 

Which keyboard should you buy? 

It ’s worth remembering that a bad keyboard can significantly affect your entire 
computing experience. So make sure you pick the right keyboard for your needs. 

A L。gitech K120 

Logitech ’s K120 o忏ers a number of extra features. It’s spill-resistant, draining small 
amounts of liquid if you have an accident. It isn ’t pa「ticularly eye-catching, but it 
feels very solid . Fo「 the price, it’s a tempting choice. 

B Cherry MX 3.0 Keyb。ard

The Cherry MX 3.0 looks simple and neat, thanks to its compact build. It’s s。lid,

durable and you don ’t need to push keys all the way down to activate them. It’s 
also rather loud though, which can take some ge忧ing used to. 

C L。gitech K780 

The K780 is a compact, pleasantly modern-looking keyboard. There’s an 
integrated stand for sma「tphones and tablets too. It’s quiet to type on, and the 
circular keys are easy to familiarise yourself with, well-spaced and la rge enough to 
hit accurately. For this p「ice though, the lack of backlighting is disappointing. 

D Micros。ft Sculpt Erg。n。mic

The Sculpt’s curved, strange-looking build serves a purpose. It provides wrist 
support and lifts your forearms into a relaxed position so you don ’t hurt yourself 
from typing for lengthy periods. It feels weird, but it seems to do the trick. 

E Micros。ft Universal Bluet。。th Keyb。ard

Microsoft’s Bluetooth keyboard has one very handy feature - you can fold it in 
half and car「y it around in your jacket pocket or bag, and it feels rather like a large 
wallet. It has generously sized keys, though the two-piece spacebar takes some 
getting used to. Another useful feature is that you can get up to th 「ee months' 
use from a single charge. 

F c。rsair Strafe RGB Keyb。ard
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Corsair’s keyboard is expensive, flashy and extremely impressive. All of its keys 
are programmable, there ’s eye-catching backlighting and the buttons are textured 
f。r improved grip. All this is because it’s designed for gamers. However, it’s also 
silent, meaning it is suitable for everyday office work too. 



Reading 

Questions 8-14 

Look at the six reviews of computer keyboards, A-F, on page 62. 

For which keyboard are the following statements true? 

Write the correct letter, A-F, in boxes 8-14 on your answer sheet. 

NB You may use any Jetter more than once. 

8 This keyboard may not suit users who prefe「 the keys to be almost silent. 

9 This keyboard is easily portable because it can be made to fit into a small space. 

10 This keyboard includes a special place to put small devices. 

11 This keyboard is designed to p「event injury to those who spend a lot of time on 
the computer. 

12 This keyboard o忏ers good value fo「 money.

13 This keyboard is primarily aimed at people who use their computer for 
entertainment. 

14 It shouldn’t take long for use「S to get used to the shape of the keys on this 
keyboard. 
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Test 3 

SECTION 2 Questions 7ι27 

Read the text below and answer Questions 15-20. 

Working for a small company may be better 
than you think 

Recent 「esearch shows that many job-seekers believe thei「 ideal position would be in 
a large company. However, working for a small or medium-sized business has many 
advantages that are too easily overlooked. He「e are just a few of them. 

Working in a small organisation with a small workforce means it’s likely to be easy 
to become pa时 of it. It won’t be long before you’re familiar with the staff and the 
depa「tments that you need to deal with. This can provide a feeling of comfort that takes 
much longer to develop in a large company. Depa时ments are likely to be small and have 
close connections with each other, which helps to make internal communication work 
well- eve「yone knows what’s going on. You'll also gain a bette「 unde「standing of how 
your own role fits into the company as a whole. 

In a small business you’re likely to have considerable variety in your workload, including 
opportunities to work in different a「eas of the company, which will allow you to identify 
abilities that you didn’t know you had. An introduction to new activities could even lead to 
a change of career. This variety in your work will help to make it stimulating. so you have 
a good reason for getting out of bed in the morning. 

There will be plenty of oppo「tunities to show initiative, and you’H also learn to function 
well as part of a team. Because it’s much harde「 to overlook someone within a small 
workforce than a large one, your e忏0时s are more likely to attract the attention of those 
higher up. You'll have plenty of opportunity to show what you can do, and to have your 
potential noticed. The result is ve叩 likely to be that promotion comes to you faster. 

Small businesses are usually flexible, something that is rarely true of large 
organisations. This means that if they’re well managed, they can adapt to make the 
most of changes in the wider economy, which in turn can help you. Don’t dismiss them 
as a place to work because of the myths about them. Small firms can be ideal places for 
developing your caree仁
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Reading 

Questions 15-20 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 1 ~20 on your answer sheet. 

15 In a small business it is easy to become ............……·……………............ with colleagues 
and other departments. 

16 You may find you have .......…........….........…………......... ..... . you were not aware of. 

17 Finding that your work is ......…………“.................... ..... ... will make you enjoy doing it. 

18 Other people are likely to realise that you have ..... 

19 Opportunities for …··….......………........…............. ......... will come sooner than in a larger 
business. 

20 You can benefit from a small company being more .......…............... .........”……··…··…··… than a 
large one. 
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Test3 

Read the text below and answer Questions 21-27. 

Starting a new job 

A Make sure y。u know when and where y。u are expected t。 rep。同 on y。ur first 
day. If the route from home is unfamiliar to you, make a practice run first: the 
normal first activity in a new j。b is a meeting with y。ur boss, and it would be 
embarrassing to be late. Dress formally until you’re sure of the dress code. 

B You shm」Id expect t。 have an induction programme planned for you: a security 
pass; visits to whatever parts 。f the organisati。n y。u need to understand t。 d。
your job properly; meetings with anyone who could affect your success in the role; 
and someone to show you where eve叩thing is and tell you all the real rules of 
the culture 一 the ones that are never written d。wn but which eve「yone is meant 
t。 follow.

C It can be a shock to j。in a new organisation. When you are a newcomer, feeling 
uncertain and perhaps a little confused, there can be a strong temptation to 
talk about your 。Id j。b and organisation as a way of reminding yourself and 
telling others that you really know what y。u are d。ing, because you did it in your 
previous role. Unf。rtunately, this will suggest that you have a high opinion of 
yourself, and that you think your 。Id place was be忧e「. It has enormous p。wer t。
annoy, s。 don’t do it. 

D All employers have a core product or service paid for by customers which justi白es
their existence. If you are n。t part 。f this c。re activity, remember that y。ur role 
is to provide a service to the people who are part of it. Understanding their 
concerns and passions is essential for understanding why y。ur 。wnr。le exists, and 
for knowing how t。 work alongside these colleagues. This is why you must see 
this product or service in action. 

E When I worked for a television company, all 。f us, whatever ou「 job, were strongly 
encouraged to visit a studio and see how programmes were made. This was 
wise. Make sure you do the equivalent for whatever is the c。re activity of your 
new employer. 

F Don’t try to do the job t。OS。on. This may seem strange because, after all, you 
have been appointed to get on and do the job. But in y。ur first few weeks y。ur
task is t。 learn what the job really is, rather than immediately starting to do what 
you assume 1t 1s. 

G Starting a new job is one of life’s major transitions. Treat it with the attenti。n it 
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deserves and you will find that all you「 work in preparing and then g。ing through 
the selection process has paid 。忏 magnificently.



Questions 21-27 

The text on page 66 has seven paragraphs, A-G. 

Which paragraph mentions the following? 

Write the correct letter, A-G, in boxes 21-27 on your answer sheet. 

NB You may use any letter more than once. 

21 the emotions that new employees are likely to experience at first 

22 a warning to be patient at first 

23 how colleagues might react to certain behaviour 

24 travelling to your new workplace before you start working there 

25 an example of observing an activity carried out within an organisation 

26 some things that the organisation shOl』 Id arrange for when you begin 

27 a division of jobs within an organisation into two categories 

Reading 
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SECTION 3 Questi。ns 28-40 

Read the text below and answer Questions 28-40. 

How animals keep fit 

No one would dream of running a marathon without first making a serious effort to train for 
it. But no matter how well they have stuck to their training regime, contestants will 且nd that 
running non-stop for 42 kilometres is going to hurt. 

Now consider the barnacle goose. Every year this bird carries out a 3000-kilometre 
migration. So how do the birds prepare for this? Do they spend months gradually 
building up fitness? That's not really the barnacle goose's style. Instead, says environmental 
physiologist Lewis Halsey, ‘They just basically sit on the water and eat a lot. ’ 

Until recently, nobody had really asked whether exercise is as tightly connected to fitness 
in the rest of the animal kingdom as it is for us. The question is tied up in a broader 
assumption: that animals maintain fitness because of the exercise they get finding food and 
escaping predators. 

Halsey points out that this may not necessarily be the case. Take the house cat. Most 
domestic cats spend much of the day lounging around, apparently doing nothing, rather 
than hunting for food. But over short distances, even the laziest can move incredibly fast 
when they want to. Similarly, black and brown bears manage to come out of several months' 
hibernation with their muscle mass intact - without having to li丘 so much as a paw during 
this time. 

Barnacle geese go one better. In the process of sitting around, they don’t just maintain their 
fitness. They also develop stronger hearts and bigger flight muscles, enabling them to fly for 
thousands of kilometres in a migration that may last as little as two days. 

So, if exercise isn’t necessarily the key to physical strength, then what is? One clue comes 
from a broader view of the meaning of physical fitness. Biologically speaking, all it means is 
that the body has undergone changes that make it stronger and more e面dent. In animals 
such as bears these changes appear to be triggered by cues such as alling temperatures or 
insu币dent food. In the months of hibernation, these factors seem to prompt the release of 
muscle-protecting compounds which are then carried to the bears' muscles in their blood 
and prevent muscle loss. 

Barnacle geese, Halsey suggests, may be responding to an environmental change such as 
temperature, which helps their bodies somehow ‘know’ that a big physical challenge is 
looming. In other bird species, that cue may be something different. Chris Guglielmo, a 
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physiological ecologist, has studied the effect of subjecting migratory songbirds known 
as yellow-rumped warblers to changing hours of daylight. 'We don’t need to take little 
songbirds and train them up to do a 6- or 10-hour flight,' he says. If they are subjected to the 
right daylight cycle,‘we can take them out of the cage and put them in the wind tunnel, and 
they fly for 10 hours. ’ 

Unlike migratory birds, however, humans have no biological shortcut to getting fit. Instead, 
pressures in our evolutionary history made our bodies tie 且tness to exercise. 

Our ancestors’ lives were unpredictable. They had to do a lot of running to catch food and 
escape danger, but they also needed to keep muscle mass to a minimum because muscle is 
biologically expensive. Each kilogram contributes about 10 to 15 kilocalories a day to our 
metabolism when resting - which doesn’t sound like much until you realise that muscles 
account for about 40 percent of the average perso的 body mass. ‘Most of us are spending 
20 percent of our basic energy budget taking care of muscle mass,’ says Daniel Lieberman, 
an evolutionary biologist and marathon runner. 

So our physiology evolved to let our weight and fitness fluctuate depending on how much 
food was available. ‘卫1is makes us evolutionarily different from most ocher animals,’ says 
Lieberman. In general, animals merely need to be capable of short bouts of intense activity, 
whether it’s the cheetah chasing prey or the gazelle escaping. Cats are fast, but they don’t 
need to run very far. Perhaps a few mad dashes around the house are all it takes to keep a 
domestic one fit enough for feline purpos口．‘Humans, on the other hand, needed to adapt 
to run slower, but for longer,’ says Lieberman. 

He argues that long ago on the African savannah, natural selection made us into ‘supremely 
adapted' endurance athletes, capable of running prey into the ground and ranging over long 
distances with unusual e面ciency. But only, it appears, if we train. Otherwise we quickly 

egenerate into couch potatoes. 

As for speed, even those animals that do cover impressive distances don’t have to be the 
fastest they can possibly be. Barnacle geese needn't set world records when crossing the North 
Atlantic; they just need to be able to get to their destination. ‘'.And,' says exercise physiologist 
Ross Tucker,‘humans may be the only animal that actually cares about reaching peak 
performance. ’ Other than racehorses and greyhounds, both of which we have bred to race, 
animals aren’t directly competing against one another. ‘I don’t know that all animals are the 
same, performance-wise ... and we don’t know whether training would enhance their ability,’ 
he says. 
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Test3 

Questions 28-30 

Choose the correct letter, A, B, C or D. 

Write the correct le柱er in boxes 28-30 on your answer sheet. 

28 The writer discusses marathon runners and barnacle geese to introduce the 
idea that 

A marathon runners may be using inefficient training methods. 
B the role of diet in achieving fitness has been underestimated. 
C barnacle geese spend much longer preparing to face a challenge. 
D serious training is not always necessary for physical achievement. 

29 The writer says that human muscles 

A use up a lot of energy even when resting. 
B are heavier than other types of body tissue. 
C were mo「e efficiently used by our ancestors. 
D have become weaker than they were in the past. 

30 The writer says that in order to survive, early humans developed the ability to 

A hide from their prey. 
B run long distances. 
C adapt their speeds to different situations. 
D predict different types 。f animal m。vements.
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Questions 31一35

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 31-35 on your answer sheet. 

What is the key to physical fitness? 

In biological terms, when an animal is physically fit, its body changes, becoming more 

powe斤ul and 31 .....…......……….......……··………. . For bears, this change may be initially 

caused by colder weathe「 or a lack of 32 ...............……......…·…………··…, which during 

33 ...... .. ... .. .………..........……………... causes certain compounds to be released into their 

34 ………··…………….......…………... and to travel around the body. These compounds appear 

to prevent muscle loss. In the case of barnacle geese, the change may be due to a 

variation in 35 ..........…··……………· 
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Test 3 

Questions 36-40 

Look at the following statements (Questions 36-40) and the list of researchers below. 

Match each statement with the correct researcher, A, B, C or D. 

Write the correct letter, A, B, C or D, in boxes 36-40 on your answer sheet. 

NB γou may use any letter more than once. 

36 One belief about how animals stay fit is possibly untrue. 

37 It may not be possible to train all animals to improve their speed. 

38 One type of bird has demonstrated fitness when exposed to a stimulus in 
experimental conditions. 

39 Human energy use developed in a different way from that of animals. 

40 One type of bird may develop mo「e strength when the weather becomes warmer 
or coole「．

List 。f Researchers 

A Lewis Halsey 

B Chris Guglielmo 

C Daniel Lieberman 

D Ross Tucker 
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WRITING TASK 1 

You should spend about 20 minutes on this task. 

A friend of yours is thinking about applying for the same course that you did 
at university. He/She has asked for your advice about studying this subject. 

Write a letter to your friend. In your letter 

• give details of the course you took at the university 

• explain why you recommend the university 

• give some advice about how to apply 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your lette「 as follows: 

Dear ......... ... . .. ... , 
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WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

In the future, more people will choose to go on holiday in their own country 
and not travel abroad on holiday. 

Do you agree or disagree? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 wo「ds.
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PART 1 

The examiner asks the candidate about him/herself, his/her home, work or studies and 
other familiar topics. 

EXAMPLE 

Swimming 

• Did you learn to swim when you were a child? [Why/Why not?] 
• How often do you go swimming now? [Why/Why not?] 
• What places are the「e for swimming where you live? [Why?] 
• Do you think it would be more enjoyable to go swimming outdoors or at an indoor 

pool? [Why?] 

PART 2 

Describe a fam。us business pers。n that y。u kn。w

ab。ut.

y。u sh。uld say: 
wh。 this pers。n is 
what kind of business this pers。n is inv。lved in 
what y。u kn。w ab。ut this business pers。n

and explain what y。u think of this business pers。n.

PART 3 

Discussi。n topics: 

Fam。us pe。pie t。day

Example questions: 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
are going to say. You 
can make some notes 
to help you if you wish. 

What kinds of people are most famous in your country today? 
Why are there so many stories about famous people in the news? 
Do you ag「ee or disagree that many young people today want to be famous? 

Advantages 。f being fam。us

Example questions: 
Do you think it is easy to「 famous people to earn a lot of money? 
Why might famous people enjoy having fans? 
In what ways could famous people use their influence to do good things in the world? 
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l!gmm固

PART 1 Questions 1-10 

Complete the form below. 

Write ONE WORD AND/OR A NUMBER for each answeκ 

Customer Satisfaction Survey 

Cust。mer details 

Name: 

Occupation: 

Reason for travel today: 

J。urney information 

Name of station returning to: 

Type of ticket purchased: 

Cost of ticket: 

When ticket was purchased: 

Whe「e ticket was bought: 

Satisfaction with j。urney

Most satisfied with: 

Least satisfied with: 

Satisfacti。n with stati。n facilities 

Most satisfied with: 

Least satisfied with: 

Neither satisfied nor dissatisfied with: 
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Sophie Bird 

1 … 

2 .……...... .. 

3 ...........…................…··……· 

standard 4 …·…“ ………·……··……·……· …….. ticket 

5£ …·· 

yesterday 

6 .... 

the wifi 

the 7 ..........…………··… …………· ’. this morning 

how much 8 .......….......………......……··………........ was 
provided 

lack of seats, particularly on the 
9 …··…… 

the 10 ......…·“……………………….... avai lable 



Listening 

PART 2 Questions 11-20 

Questions 11-16 

Label the map below. 

Write the correct letter, A-H, next to Questions 11-16. 

North gate 

I Adventure playground I 
因 lw+E

号P 回各？

「
叫
一
安

一ω一
回

臣
费安

r s峭 gate

11 cafe 

12 toilets 

13 formal gardens 

14 outdoor gym 

15 skateboard ramp 

16 wild flowers 
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Test4 

Questions 17 and 18 

Choose TWO letters, A-E. 

What does the speaker say about the adventure playground? 

Children must be supervised. 
It costs more in winter. 
Some activities are only for younger children. 
No payment is required. 
It was 「ecently expanded. 

ABCDE 

Questions 19 and 20 

Choose TWO letters, A-E. 

What does the speaker say about the glass houses? 

They are closed at weekends. 
Volunteers are needed to work there. 
They were badly damaged by fire. 
More money is needed to repair some of the glass. 
Visitors can see palm trees from tropical regions. 

ABCDE 
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PART 3 Questions 21-30 

Questions 21-24 

Choose the correct le忧eι A, B or C. 

Presentation about refrigeration 
21 What did Annie discover from 「eading about icehouses? 

A why they were first created 
B how the ice was kept frozen 
C where they were located 

22 What point does Annie make about refrigeration in ancient Rome? 

A It became a commercial business. 
B It used snow from nearby. 
C It took a long time to become popula「．

23 In connection with modern refrigerators, both Annie and Jack a「e worried about 

A the complexity of the technology. 
B the fact that some are disposed of irresponsibly. 
C the large number that quickly break down. 

24 What do Jack and Annie agree regarding domestic fridges? 

A They are generally good value for money. 
B There are plenty of useful variations. 
C They are more useful than other domestic appliances. 

79 



Test4 

Questions 2ι30 

Who is going to do research into each topic? 

Write the correct letter, A, B or C, next to Questions 25-30. 

Pe。pie

A Annie 

B Jack 

C both Annie and Jack 

T。pies

25 the goods that are refrigerated 

26 the e忏ects on health 

27 the impact on food producers 

28 the impact on cities 

29 refrigerated transpo时

30 domestic fridges 
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Listening 

PART 4 Questions 31-40 

Complete the notes below. 

Write ONE WORD ONLY for each answer. 

How the Industrial Revolution affected life in Britain 

19th centu叩

• For the first time, people’s possessions were used to measure Britain’S 

31 

• Developments in production of goods and in 32 .... 
greatly changed lives. 

MAIN AREAS OF CHANGE 

Manufacturing 

• The Industrial Revolution would not have happened without the new types of 
33 ..................…··…··….......…................ that were used then. 

• The leading indust叩 was 34 ………………·……………(its products became 
widely available). 

• New 35 ........................................……........... made factories necessa叩 and so more 
people moved into towns. 

Transp。rt

• The railways took the place of canals. 
• Because of the new transport: 

g「eate「 access to 36 ..............…......…….............……......... made people more aware 
of what they could buy in shops. 

when shopping, people were not limited to buying 
37 .......………··……… ........... goods. 

Retailing 

• The first department stores were opened. 

• The displays of goods were more visible: 

inside sto「es because of better 38 .... 

outside stores, because 39 .............. ...... ..... ............ ....…··… were bigger. 

• 40 .........…·· ……………·….............. that was persuasive became much more common. 
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lilD!lll固

SECTION 1 Questions 1-14 

Read the text below and answer Questions 1-7. 

New cycle path to Marshbrook Country Park 

A A new dual-purpose cycle and pedestrian route has been built from Athert。n
bus station to the count「y park’s main entrance at Marshbrook. It av。ids the main 
road into Atherton on the south side, and keeps mainly to less busy roads. Once 
the path leaves the built-up area, it goes through countryside until it reaches 
Marsh brook. 

B Funding for the cycle path has come largely from the county and town councils, 
while almost a third 。f it was raised through crowdfunding. Maintenance of the 
path is the responsibility of the county council. The cycle path was completed 
ahead of schedule - partly thanks to perfect weather for construction - and 
unde「 budget.

C Annie Newc。me is the chief executive of Cycle Atherton, the organisation that 
aims to get people cycling more 。ften and more safely. Cycle Athe「ton proposed 
the 12-kilomet「e-long cycle path initially, and has been active in promoting it. 
Ms Newcome says she is delighted that all the hard work to achieve the funding 
proved successful. 

D Marshbrook Country Park is a very popular recreational area, and the new path 
makes it much easier to reach from the town in an environmentally friendly way. 
At 2.5 metres wide, it is also suitable for users of wheelchairs, mobility scooters 
and buggies, who have not previ。usly had access to the park without using 
motor vehicles. 

E Although the path is now open, work is continuing to improve the signs along it, 
such as warnings when the path approaches a r。ad. New hedges and trees will 
also be planted along stretches of the path, to provide some shelter from the 
wind and to benefit wildlife. 

F Further information and a detailed map of the path including a proposed 
5-kilometre extension are available online. The map can easily be downloaded 
and printed. Visit the county council website and follow the links to Atherton 
Cycle Path. 
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Questions 1-7 

The text on page 82 has six paragraphs, A-F. 

Which paragraph mentions the following? 

Write the correct le悔几 A-F, in boxes 1-7 on your answer sheet. 

NB You may use any letter more than once. 

1 what still needs to be done 

2 the original suggestion for creating the path 

3 a 「eason why the path opened early 

4 people who no longer need to get to the park by ca「

5 the route of the path 

6 the length of the path 

7 who paid for the path 

Reading 
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Test 4 

Read the text below and answer Questions 8-14. 

Study dramatic arts at Thornley 

If you are hoping for a career in the theatre, Thornley College of Dramatic Arts is the 
place to come. For fifty years we have been providing top-quality courses for actors, 
directors, producers, musicians and eve叩one else who wishes to work professionally 
in the theatre or related industries. We also have expe叫se in preparing students for 
the specialised requirements of TV, film and radio. We’II make su「e you’re thoroughly 
p「epa「ed for the reality of work in your chosen field . 

Ou「 college-based tutors all have extensive practical experience in the entertainment 
industry as well as academic qualifications, and we also collaborate with some of the 
country’s best directors, writers and actors to create challenging, inspiring and exciting 
pr叫ects with our students. 

We are well-known around the wo「Id, with our students coming from eve叩 continent.

Eve「y year, we receive two thousand applications for the one hundred places on our 
degree courses. Only the most talented get places, and we are proud that over ninety 
percent of our students gain professional work within a year of graduating - a figure few 
other drama colleges in the UK can match. 

Toma「k our fiftieth anniversary this year, we are putting on a production of Theatre 
500. Written by two staff members especially for this occasion, this multimedia show 
celebrates five hundred years of drama, and involves all our students in one way O「

another. 

Anothe「 m句0「 development is that the college is about to move. Our new p「emises
are now under construction in the heart of Thornley, next to the council building, which 
has won a prize fo「 its architecture. Fo「 the last two years, we have been developing 
designs with Miller Furbank Architects for ou「 new home, and one aim has been to 
ensure the buildings complement the council offices. Work started on the foundations 
of the buildings in Ma「ch last yea飞 and we plan to move to the new site this coming 
September. 

We have also been talking to cultu「al organisations in the district, and conside「ing how 
we can bring cost-free benefits to the local community, as well as to ou「 students. As 
a result, part of the space in the new buildings has been designed to be adaptable, in 
order to accommodate classes, pe斤。「mances and workshops for different-sized groups 
of local people. 
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Reading 

Questions 8-14 

Do the following statements agree with the information given in the text on page 84? 

In boxes 8-14 on your answer sheet, write 

TRUE if the statement agrees with the information 
FALSE if the statement contradicts the information 
NOT GIVEN if there is no information on this 

8 The college has introduced new courses since it opened. 

9 The college provides training for work in the film industry. 

10 Students have the chance to wo「k with relevant professionals. 

11 Many more people apply to study at the college than are accepted. 

12 Theatre 500 was created by students. 

13 The new building and the council building were designed by the same architects. 

14 Local groups will be charged for using college premises. 
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Test4 

SECTION 2 Questions 1ι27 

Read the text below and answer Questions 1 fr20. 

How to make your working day more enjoyable 

Research shows that work takes up approximately a third of ou「 lives. Most of us get 
so bogged down with day-to-day tasks though, that we easily forget why we originally 
applied for the job and what we can get out of it. Here are a few ideas for how to make 
you「 working day bette「．

Physical changes to your work environment can make a massive di忏erence to how you 
feel. Get some green plants or a family photo for your desk. File all those odd bits of 
paper or throw them away. All of these little touches can make you「 work environment 
feel like it’s yours. Make sure any screens you have are at a suitable height so you’「e

not st「aining your neck and shOl』lders.

Humans need a change of environment eve叩 now and then to improve productivity. Go 
out at lunchtime for a quick walk. If you have the option, it’s a good idea to work from 
home occasionally. And if there’s a conference coming up, ask if you can go along to it. 
Not only will you practise your networking skills, but you’” also have a day away from 
the office. 

Use coffee time to get to know a colleague you don’t usually speak to. There’s no point 
in getting away from staring at one thing though, only to replace it with another; so leave 
your mobile alone! Another tip is to try and stay out of office gossip. In the long run it 
could get you in more trouble than you realise. 

When you’re t叩ing to focus on something, hunge「 is the worst thing. If you can, keep 
some healthy snacks in your desk because if you have something you can nibble on, it 
will make you work more e仔ectively and you’H enjoy it more. Also, if you’re dehydrated, 
you won’t be able to focus properly. So keep drinking wate「．

Finally, if you’ve been dreaming about starting up a big p「oject fo「 some time, do it! 
The「e are so many different things you can do to get you enjoying work more each day. 
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Reading 

Questions 15-20 

Complete the sentences below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 15-20 on your answer sheet. 

15 Bringing a personal ...………………··”........... to work will make the place feel more homely. 

16 It is important to check the position of all …··……................………...... before use to avoid 
pulling any muscles. 

17 Leaving the office in the middle of the day may help to raise ....... . 
later on. 

18 It is advisable to avoid checking a ............…......................…… du「ing breaks. 

19 Getting involved in .....................…………·…...... at work may have negative results . 

20 Having a few ...”…··………·…….... available can help people concentrate better 
at work. 
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Test4 

Read the text below and answer Questions 21-27. 

How to get promoted 

If you’re sitting at your desk wonde「ing whether this will be the yea「 you finally get 
promoted, here are some tips. 

It sta「ts with you. You are perhaps the most impo「tant part in the ‘P「omotion p「ocess’， so

you need to know what you want - and why you want it. Take an honest look at you「self

- your achievements and also your skills, particularly those you could exploit to take on 
a different role. 

Your boss is the gatekeeper. If you think your boss is likely to be on you「 side , ask for 
a meeting to discuss your serious commitment to the organisation and how this could 
translate into a more defined career plan. If you are less sure about your boss’s view 
of your prospects and how they may react, start softly with a more deliberate focus 
on increasing your boss’s understanding of the work you do and the added value you 
delive「．

Think about how you are perceived at work. In order for you to get your promotion, who 
needs to know about you? Who would be on the inte「view panel and whose opinion and 
input would they seek? And once you’ve got a list of people to impress, ask yourself - do 
they know enough about you? And I mean really know - what you do day to day at your 
desk, your contribution to the team, and perhaps most importantly, your potential. 

The chances are that those decision-makers won’t know all they shOl』Id about you. 
Raising your p「ofile in your organisation is critical so that when those in charge start 
looking at that empty office and considering how best to fill it, the first name that pops 
into thei「 heads is yours. If your firm has a newsletter, volunteer to w「ite a feature to 
include in it. If they arrange regular client events, get involved in the o「ganisation of 
them. And so on. 

If you think your experience needs enhancing, then look at ways you can continue 
to improve it. If you are confident in your professional expertise but lack the latest 
management theo叩， enrol on some relevant courses that fit around your day job. 

So what are you waiting for? 
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Reading 

Questions 21-27 

Complete the notes below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 到一27 on your answer sheet. 

Steps to take to achieve a promotion 

• First step: examine past successes and any 21 ... 
that would help gain promotion 

• Set up a meeting with your boss to talk about: 

- how best to use your high level of 22 …….................................…............... in future 

一 0「 how much extra 23 ..…………..........………................. you already bring to the company 

• Focus on the important people in the company: 

find out which ones will be members of the 24 ..... 
who decide on the promotion 

- consider how much they are aware of you「 25 …

fo「 the future 

• Take steps to raise your profile by: 

- offe「ing to create a feature for a company publication 

- pa叫icipating in the 26 .................…….......……........……....... of events for customers 

• Work on self-development: 

一 take any 27 ......…………·……·…………...... that fill in gaps in knowledge 
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Test4 

SECTION 3 Questions 2ι40 

Read the text below and answer Questions 28-40. 

Animals can tell right &om wrong 

Until recently, humans were thought to be the 
only species to experience complex emotions 
and have a sense of morality. But Professor Marc 
Bekoff, an ecologist at University of Colorado, 
Boulder, US, believes that morals are ‘hard­
wired' into the brains of all mammals and 
provide the ‘social glue’ that allows animals to 
live together in groups. 

His conclusions will assist animal welfare groups 
pushing to have animals treated more humanely. 
Professor Bekoff, who presents his case in his 
book Wild justice, said: ‘Just as in humans, the 
moral nuances of a particular culture or group 
will be different from another, but they are 
certainly there. Moral codes are species speci且c,
so they can be di而cult to compare with each 
other or with humans.’ Professor Bekoff believes 
morals developed in animals to help regulate 
behaviour in social groups. He claims that these 
help to limit 且ghting within the group and 
encourage co-operative behaviour. 

His ideas have met with some controversy in 
the scientific community. Professor Frans de 
Waal, who examines the behaviour of primates, 
including chimpanzees, at Emory University, 
Atlanta, Georgia, US, said:‘I don’t believe 
animals are moral in the sense we humans are 
- with a well-developed and reasoned sense of 
right and wrong - rather that human morality 
incorporates a set of psychological tendencies 
and capacities such as empathy, reciprocity, a 
desire for co-operation and harmony that are 
older than our species. Human morality was 
not formed from scratch, but grew out of our 
primate psychology. Primate psychology has 
ancient roots, and I agree that other animals 

90 

show many of the same tendencies and have an 
intense sociality.’ 

Wolves live in tight-knit social groups that are 
regulated by strict rules. Wolves also demonstrate 
fairness. During play, dominant wolves will 
appear to exchange roles with lower-ranking 
wolves. They pretend to be submissive and go 
so far as to allow biting by the lower-ranking 
wolves, provided it is not too hard. Prof Bekoff 
argues that without a moral code governing 
their actions, this kind of behaviour would not 
be possible. Astonishingly, if an animal becomes 
aggressive, it will perform a ‘play bow' to ask 
forgiveness before play resumes. 

In other members of the dog farnil严 play is 
controlled in a similar way. Among coyotes, 
cubs which are too aggressive are ignored by the 
rest of the group and o丘en end up having to 
leave entirely. Experiments with domestic dogs, 
where one animal was given some ‘sweets’ and 
another wasn’t, have shown that they possess a 
sense of fairness as they allowed their companion 
to eat some. 

Elephants are intensely sociable and emotional 
animals. Research by Iain Douglas-Hamilton, 
from the department of zoology at Oxford 
University, sugg臼ts elephants experience 
compassion and has found evidence of elephants 
helping injured members of their herd. In 
2003, a herd of 11 elephants rescued antelopes 
which were being held inside an enclosure in 
KwaZulu-Natal, South Africa.τhe top female 
elephant unfastened all of the metal latches 
holding the gat臼 closed and swung them 
open, allowing the antelopes to escape. This is 



thought to be a rare example of animals showing 
empathy for members of another species - a trait 
previously thought to be the exclusive preserve of 
humankind. 

A laboratory experiment involved training Diana 
monkeys to insert a token into a slot to obtain 
food. A male who had become skilled at the task 
was found to be helping the oldest female, who 
had not learned how to do it. On three occasions 
the male monkey picked up tokens she dropped 
and inserted them into the slot and allowed her 
to have the food. As there was no benefit for the 
male monkey, Professor Bekoff argues that this 
is a clear example of an animal’s actions being 
driven by some internal moral compass. 

Since chimpanzees are known to be a.I丑ong the 
most cognitively advanced of the great apes and 
our closest cousins, it is perhaps not remarkable 
that scientists should suggest they live by moral 
codes. A chimpanzee known as Knuckles is the 
only known captive chimpanzee to suffer from 
cerebral palsy, which leaves him physic在lly and 
mentally impaired. What is extraordinary is 
that scientists have observed other chimpanzees 
interacting with him differently and he is rarely 

Reading 

subjected to intimidating displays of aggression 
from older males. Chimpanzees also demonstrate 
a sense of justice and those who deviate from the 
code of conduct of a group are set upon by other 
members as punishment. 

Experiments with rats have shown that they will 
not take food if they know their actions will 
cause pain to another rat. In lab tests, rats were 
given food which then caused a second group of 
rats to receive an electric shock. The rats with the 
food stopped eating rather than see this happen. 

Whales have been found to have spindle cells 
in their brains. These specialised cells were 
thought to be restricted to humans and great 
apes, and appear to play a role in empathy 
and understanding the emotions of others. 
Humpback whales，且n whales, killer whales and 
sperm whales have all been found to have spindle 
cells.τhey also have three times as many spindle 
cells as humans and are thought to be older in 
evolutionary terms. 卫1is finding suggests that 
emotional judgements such as empathy may 
have evolved considerably earlier in history than 
formerly thought and could be widespread in the 
animal kingdom. 
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Test4 

Questions 28-32 

Complete the summary below. 

Choose ONE WORD ONLY from the text for each answer. 

Write your answers in boxes 28-32 on your answer sheet. 

Complex social behaviour in wolf packs 

Wolves live in packs and it is clear that there are a number of 28 …………·· 

concerning their behaviour. Some observers believe they exhibit a sense of 

29 ……………·…………………·…….. . The stronger, more senior wolves seem to adopt the roles 

of the junior wolves when they are playing together. They act as if they are 

3。 ”…………...... . . .. ...……. .. .... . . . ... .... .. . .... to the juniors and even permit some gentle 

31 ..................................”………………. . What is even more surprising is that when one of the juniors 

gets too forceful, it bends down begging for 32 ..…………………………… . Only when that 

has been granted will the wolves continue playing. 
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Reading 

Questions 33-37 

Look at the following animals (Questions 33-37) and the list of descriptions below. 

Match each animal with the correct description, A-G. 

Write the correct le忧e飞 A-G, in boxes 33-37 on your answer sheet. 

33 coyotes 

34 domestic dogs 

35 elephants 

36 Diana monkeys 

37 rats 

List 。f Descripti。ns

A often attack peers who fail to follow the moral code 

B appear to enjoy playing with members of a different species 

C sometimes share treats with a peer 

D may assist a peer who is failing to complete a task 

E may be driven away by their peers if they do not obey the moral code 

F seem unwilling to benefit from something that hurts thei「 peers

G may help a different type of animal which is in difficulty 

93 



Test4 

Questions 38-40 

Choose the correct letter, A, B, C or D. 

Write the correct le抗er in boxes 38-40 on your answer sheet. 

38 What view is expressed by Professor de Waal? 

A Apes have advanced ideas about the diffe「ence between good and evil. 
B The social manners of some animals prove that they are highly moral. 
C Some human moral beliefs developed from our animal ancestors. 
D The desire to live in peace with others is a purely human quality. 

39 Why does Professor Bekoff mention the experiment on Diana monkeys? 

A It shows that this species of monkey is not ve叩 easy to train. 
B It confirms his view on the value of research into certain monkeys. 
C It proves that female monkeys are generally less intelligent than males. 
D It illustrates a point he wants to make about monkeys and other creatures. 

40 What does the w「ite「 find most surprising about chimpanzees? 

A They can suffer from some of the same illnesses as humans. 
B They appear to treat disabled peers with consideration. 
C They have sets of social conventions that they follow. 
D The males can be quite destructive at times. 

94 • 1ap.12a1 



6[i)ii)I固

WRITING TASK 1 

You shm』Id spend about 20 minutes on this task. 

You have seen an advertisement from a couple, who live in Australia, for 
some。ne to teach their two children your language for a yeaκ 

Write a letter to the couple. In your letter 

• explain why you think you would be suitable for the job 

• say what else you could do for the family 

• give your reasons for wanting the job 

Write at least 150 words. 

You do NOT need to write any addresses. 

Begin your lette「 as follows: 

Dear .............. , 
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Test4 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

W「ite about the following topic: 

In many countries, paying for things using mobile phone (cellphone) apps is 
becoming increasingly common. 

Does this development have more advantages or more disadvantages? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 
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PART 1 

The examiner asks the candidate about him/herself, his/her home, work or studies and 
other familiar topics. 

EXAMPLE 

Jewellery 

• How often do you wear jewelle叩？ [Why/Why not?] 
• What type of jewelle叩 do you like best? [Why/Why not?] 
• When do people like to give jewellery in your count叩［Why?]
• Have you ever given jewelle叩 to someone as a gift? [Why/Why not?] 

PART 2 

Describe an interesting TV programme you watched 
ab。ut a science t。pie.

y。u should say: 
what science t。pic this TV programme was 
ab。ut

when you saw this TV programme 
what you learnt from this TV programme 
ab。ut a science t。pic

and explain why y。u f。und this TV programme 
interesting. 

PART 3 

Discussi。n t。pies:

Science and the public 

Example questions: 
How interested are most people in your count「y in science? 

You will have to talk 
about the topic for one 
to two minutes. You 
have one minute to 
think about what you 
a「e going to say. You 
can make some notes 
to help you if you wish. 

Why do you think children today might be bette「 at science than their parents? 
How do you suggest the public can learn more about scientific developments? 

Scientific discoveries 

Example questions: 
What do you think are the most impo「tant scientific discoveries in the last 100 years? 
Do you agree or disagree that there are no more m剖or scientific discoveries left to make? 
Who shm』Id pay for scientific research - governments or private companies? 
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回国回

PART 1 
AMBER: Hello William. This is Amber -you said to phone if I wanted to get more 

information about the job agency you mentioned. Is now a good time? 
WILLIAM : Oh, hi Amber. Yes. Fine. So the agency I was talking about is called Bankside 一

they’re based in Docklands - I can tell you the address now- 497 Eastside. 
AMBER: OK, thanks. So is there anyone in particular I should speak to there? 
WILLIAM: The agent I always deal with is called Becky Jamieson. 
AMBER: Let me write that down 一 Becky ... 
WILLIAM: 」豆皿盟主旦旦 J-A-M-I-E-S-0-N. Q1 
AMBER: Do you have her direct line? 
WILLIAM: Yes, it’s in my contacts somewhere 一 right , here we are: 078 double 6, 510 tri ple 

3. I wouldn’t call her until the 豆直垒皿旦旦旦 if I were you - she’s always really busy in 02 
the morning trying to fill last-minute vacancies. She’s really helpful and friendly so 
I'm su「e it would be worth getting in touch with her fo「 an informal chat. 

AMBER: It's mainly clerical and admin jobs they deal with, isn’t it? 
WILLIAM: That’s right. I know you ’『e hoping to find a full-time job in the media eventually -

but Becky mostly recruits temporary staff for the finance secto「－ which will look 
good on your CV - and generally pays better too. 

AMBER: Yeah - I’m just a bit worried because I don’t have much office experience. 
WILLIAM: I wouldn’t w。r「y. They’II probably start you as a receptionist, or something like 

that. So what’S impo同：ant for that kind of job isn’t so much having business skills 
or knowing lots of different computer systems - it’s communication that 陀ally 03 
matters - so you’d be fine there. And you’II pick up office skills really quickly on 
the job. It's not that complicated. 

AMBER: OK good. So how long do people generally need temporary staff for? It would be 
great if I c。uld get something lasting at least a month. 

WILLIAM: That shouldn’t be too difficult. But you’re more likely to be o仔ered something for 
a 旦旦旦k at first, which might get extended. It's unusual to be sent somewhere fo「 Q4 
just a day or two. 

AMBER: Right. I’ve heard the pay isn’t too bad - be忧er than working in a shop or a 
「estaurant.

WILLIAM: Oh yes 一 definitely. The hourly rate is about £1旦， 11 if you’陌 lucky. 05 
AMBER: That’s pre忧y good. I was only expecting to get eight O「 nine pounds an hour. 

WILLIAM: Do you want me to tell you anything about the registration process? 
AMBER: Yes, please. I know you have to have an inte『view.

WILLIAM: The inte『view usually takes about an hou『 and you shm」Id arrange that about a 
week in advance. 

AMBER: I suppose I should dress sma『tly if it’s fo「 office work - I can probably borrow a 
旦ill from Mum. 06 

WILLIAM: Good idea. It’s better to look too sma「t than too casual. 
AMBER: Will I need to bring copies of my exam ce「tificates or anything like that? 
WILLIAM: No - they don’t need to see those, I don’t think. 
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AMBER: What about my Q豆豆豆旦旦且？ 07 
WILLIAM: Oh yes - they will ask to see that. 
AMBER: OK. 
WILLIAM: I wouldn’t get stressed about the inte「view though. It's just a chance for them to 

build a relationship with you - so they can try and match you to a job which you’H 
like. So there are questions about E皇坚Q旦到且x that they always ask candidates - QB 
fairly basic ones. And they probably won’t ask anything too difficult like what your 
plans are for the futu「e .

AMBER: Hope not. 
WILLIAM: Anyway, there a「e lots of benefits to using an agency - for example, the interview 

will be useful because they’II give you 坠豆豆鱼豆豆k on your performance so you can 09 
imp「ove next time. 

AMBER: And they’II have access to jobs which aren’t advertised. 
WILLIAM: Exactly - most temporary jobs aren’t adve「tised.

AMBER: And I expect finding a tempo「ary job this way takes a lot less 旦旦旦－ it’s much 010 
easier than ringing up individual companies. 

WILLIAM: Yes indeed. Well I think ... 

PART 2 
Good morning. My name’s Erica Matthews, and I'm the owner of Matthews Island Holidays, 
a company set up by my parents. Thank you for coming to this presentation, in which I hope 
to interest you in what we have to o仔e「. We’「B a small, family-run c。mpany, and we believe in 
the importance of the personal touch, so we don’t aim to compete with other companies on 
the number of customers. What we do is build on our manv vears’ exoerience - more than Q11 
almost anv other rail holidav comoanv - to ensure we provide perfect holidays in a small 
number of destinations, which we’ve got to know extremely well. 

I'll sta「t with our six-day Isle of Man holiday. This is a fascinating island in the Irish Sea, with 
Wales to the south, England to the east, Scotland to the north and Northern Ireland to the 
west. Our holiday starts in Hevsham. where vour tour ma们aaer will meet vou, then you’H 012 
travel by ferry to the Isle of Man. Some people prefer to fly fr::im Luton instead, and another 
popular option is to go by train to Liverp。。I and take a ferry f「om there. 

You have five nights in the hotel, and the price covers five breakfasts and dinners, and 坦旦旦h_ 013 
on the three davs when the「e are oraanised t『ios: day four is free, and most people have 
lunch in a cafe o「 restaurant in Douglas. 

The price of the holiday includes the fer叩 to the Isle of Mεn, all travel on the island, the hotel, 
and the meals I've mentioned. Incidentally, we try to make booking our holidays as simple 
and fai「 as possib怡， so unlike with many c。mpanies, the price is the same whether you book 
six months in advance or at the last minute, and there’s no supplement for single rooms 
in hotels. If vou make a bookina then need to chanae the sta「t date for examole because 014 
of illness. vou’re welcome to chanae to an alternative date or a different tour. for a small 
administrafu,旦__fu_e.

OK, so what does the holiday consist of? Well, on day one you’II arrive in time for a short 
introduction by your tou「 manager, followed by dinner in the hotel. The dining room looks 
out at the H立茧， close to where it flows into the harbour, and there’s usually plenty of activity 015 
going on. 

On day two you’H take the coach to the small town of Peel, on the way calling in at the 
Tynwald Exhibition. The Isle of Man isn’t pa「t of the United Kingdom, and it has its own 
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parliament, called Tynwald. It's claimed that this is the world’s oldest parliament that’s still 
functioning, and that it dates back to 979. However, the earliest surviving 「eference to it is 
from 1主ll, so perhaps it isn’t quite as old as it claims! 016 

Day th「ee we have a t「ip to the mountain Snaefell. This begins with a leisurely 「ide along 
the p「omenade in Douglas in a horse-drawn tram. Then you board an electric t「ain which 
takes you to the fishing village of Laxey. From there it’s an eight-kilometre ride in the Snaefell 
Mountain Railway to the 监Q. Lunch will be in the cafe, giving you spectacular views of the 017 
island. 

Day four is free for you to explore, using the Q豆豆豆 which we’II give you. So you won’t have to 018 
pay for travel on local t「ansport, or for entrance to the island’s heritage sites. Or you might 
just want to take it easy in Douglas and perhaps do a little light shopping. 

The last full day, day five, is fo「 some people the highlight of the holiday, with a ride on 
the 豆豆豆m railway, from Douglas to Po「I E「in. After some time to explore, a coach will take 019 
you to the headland that ove「looks the Calf of Man, a small island just off the coast. From 
there you continue to Castletown, which used to be the 旦旦旦组l of the Isle of Man, and its 020 
mediaeval castle. 

And on day six it’s back to the ferry - or the airport, if you flew to the island - and time to go 
home. 

Now I'd like to tell you ... 

PART 3 
RUTH: Ed, how are you getting on with the reading fo「 our presentation next week? 
rn: Well, OK, Ruth - but there’s so much of it. 
Rum: I know, I hadn’t realised birth order was such a popular area of 「esearch .

rn: But the stuff on birth order and persοnality is mostly unreliable. From what l’ve 
been reading a lot of the claims about how your position in the family determines 
certain personality traits 白re just stereotypes, with no robust evidence to supp。此
them. 

RUTH: OK, but that’s an interesting point - we could sta「t by outlining what previous 
research has shown. There a「e studies going back over a hundred years. 

rn: Yeah - so we could just 川n through some of the typical traits. Like the 
consensus seems to be that oldest children are generally less well-adjusted 
because they never get over the arrival of a younger sibling. 

RUTH: Right, but on a positive note, some studies claimed that thev were thouaht to 021 
be aood at nurturina 一 certa nlv in the oast when oeoole had larae families thev 
would have been exoected to look after the vounaer ones. 

rn: There isn’t such a clear picture for middle children - but one trait that a lot of 
the studies mention is that they a「e easier to get on with than older or younge「

siblings. 
RUTH: Generallv eaaer to olease and heloful - although that's certainly not accurate as 022 

far as my family goes - my middle brother was a nightmare - always causing 
fights and envious of whatever I had. 

rn: As I said - none of this seer咽 to relate to my own experience. I'm the youngest 
in my family and I don’t recognise myself in any of the studies I’ve read about. I’m 
supposed to have been a sociable and c。nfident child who made friends easilv - 023 
but I was actually terribly shy. 

Rum: Really? That’s funny. There have been hund「eds of studies on twins but mostly 
about nurture versus nature ... 
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ED: 

RUTH: 

ED: 

RUTH: 

ED: 

There was one on personality，怕·hich said that a twin is likely to be auite shv in 
social situations because they a ways have their twin around to depend on fo「
support. 
My cousins were like that when they were small - they were only interested in 

eac七 other and found it hard 10 engage with other kids. They’「e fine now though. 
Only children have had a really bad press - a lot of studies have branded them 
as loners who think the wo「Id revolves around them because they’ve never had 
to fight for their pa「ents’ attentio门 ．

That does seem a bit harsh. One category I hadn’t c。nside「ed befo「e was 
child「en with much older sibli 门g巳－ a couple of studies mentioned that these 
child「en arow uo mo『e auicklv a叫d are exoected to do basic thinas fo「
themselves - like aettina d「essed.

I can see how that might be true - although I expect they’re sometimes the exact 
opposite - playing the baby role and clamouri『1g for special treatment. 

Rum: What was the problem with most of these studies, do you think? 
ED: I think it was because in a lot of cases data was collected from only one sibling 

per family, who rated him or herself and his or her siblings at the same time. 
RUTH: Mmm. Some of the old 「esearch into the relationship between birth o「der and 

academic achievement has been proved to be accurate though. Pe「formances

in intelligence tests decline slightly f『om the eldest child to his or her younger 
siblings. This has been proved in lots of recent studies. 

Test 1 

024 

025 

026 

ED: Yes. Althouah what manv of them didn’t take into consideration was familv 027 
型Z垒. The more siblings the「ear毡， the likelie「 the family is to have a low socio-
economic status - which can also account fo「 differences between siblings in 
academic performance. 

RUTH : The oldest boy might be given more opportunities than his younger sisters, for 
example. 

ED: Exactly. 
RUTH: But the main reason for the ma咱们ally highe「 academic performance of oldest 

children is quite surprising, I think. It's not only that they benefit intellectually 
from extra attention at a young age - which is what I would have expected . 庄里L Q28 
that thev benefit from beina teache「B for their vounaer siblinas. bv verbalisina 
旦旦旦旦旦，

ED: Right, and this gives them status and c。nfidence, which again contribute, in a 
small way, to bette「 performance.
So would you say sibling rival「y has been a useful thing for you? 

RUTH: I think so - my younger brothe「 was incredibly annoying and we fought a lot but I 
think this has made me a stronger person. I know hoN to defend mvself. We had Q29/Q30 
some te『「ible arguments and I would have died rathe「 than apologise to him - but 
we had to out uo with each other and most of the time we co-existed amicably Q29/Q30 
enough. 

ED: Yes, my situation was p「etty similar. But I don’t think having two older brothers 
made me any less selfish - I was never prepared to let my b「others use any of 
my stuff ... 

RUTH: That’s perfectly normal , whereas .. . 

PART 4 
Today I’m going to talk about the eucalyptus tree. This is a ve「y common tree here in 
Australia, where it’s also sometimes called the gum tree. First l’m going to talk about why it’s 
important, then I'm going to desc「ibe some problems it faces at p「esent.
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Right, well the eucalyptus tree is an important tree for lots of reasons. For example, it gives 
皇h到坠E to creatures like birds and bats, and these and othe「 species also depend on it for 031 
food, particularly the nectar from its flowers. So it supports biodiversity. It’s useful to us 
humans too, because we can kill germs with a disinfectant made from Qil extracted from 032 
eucalyptus leaves. 

The eucalyptus grows all over Aust『alia and the trees can live for up to four hundred years. 
So it’s ala『ming that all across the country, numbers of eucalyptus are falling because the 
trees are dying off prematurely. So what are the reasons for this? 

One possible reason is disease. As far back as the 1970s the trees started getting a disease 
called Mundulla Y创lows. The trees’ leaves would gradually turn yellow, then the tree would 
die. It wasn’t until 2004 that they found the cause of the problem was lime, or calcium 
hydroxide to give it its proper chemical name, which was being used in the construction 
of 旦旦d豆. The lime was being washed away into the ground and affecting the roots of the 033 
eucalyptus trees nearby. What it was doing was preventing the trees from sucking up the iron 
they needed for healthy growth. When this was injected back into the a仔ected trees, they 
immediately recovered. 

But this problem only a仔ected a relatively small number of trees. By 2000, huge numbers 
of eucalyptus were dying along Australia’s East Coast, of a disease known as Bell-miner 
Associated Die-back. The bell-miner is a bi时， and the disease seems to be common where 
the「e are high populations of bell-miners. Again it’s the leaves of the trees that are affected. 
What happens is that 坦豆豆豆豆 settle on the leaves and eat their way round them, destroying 034 
them as they go, and at the same time they secrete a solution which has sugar in it. The bell-
miner birds really like this solution, and in order to get as much as possible, they keep away 
other creatures that might t「y to get it. So these bi「ds and insects flourish at the expense of 
other species, and eventually so much damage is done to the leaves that the tree dies. 

But experts say that t「ees can start looking sick before any sign of Bell-miner Associated Die­
back. So it looks as if the problem might have another explanation. One possibility is that it’s 
to do with the huge bushfires that we have in Australia. A theory proposed over 40 years ago 
by ec。logist William Jackson is that the frequency of bushfires in a pa叫cu lar region a仔ects
the type of vegetation that grows there. If there are very frequent bushfires in a region, this 
encourages g旦旦 to grow afte「wards, while if the bushfires are rathe「 less frequent, this 035 
results in the growth of eucalyptus forests. 

So why is this? Why do fairly frequent bushfi「es actually support the growth of eucalyptus? 
Well, one reason is that the fire stops the growth of othe『 species which would consume 
旦旦望I needed by eucalyptus trees. And there’s another reason. If these other quick-growing 036 
species of bushes and plants are allowed to p「oliferate, they harm the eucalyptus in anothe「
way, by affecting the composition of the 豆豆il. and removing nut「ients from it. So some 037 
bushfires are actually essential for the eucalyptus to survive as long as they a「e not too 
frequent. In fact there’s evidence that Australia’s indigenous people practised regular burning 
of bush land for thousands of years before the arrival of the Europeans. 

But since Europeans arrived on the continent, the numbe「 of bushfires has been strictly 
controlled. Now scientists believe that this reduced frequency of bushfires to low levels has 
led to what’s known as ‘QJY rainfo「est’， which seems an odd name as usually we associate 038 
tropical rainforest with wet conditions. And what’s special about this type of rainforest? Well, 
unlike tropical rainforest which is a rich ecosystem, this type of ecosystem is usually a 旦旦旦豆 039 
one. It has very thick, dense vegetation, but not much variety of species. The vegetation 
provides lots of shade, so one species that does find it ideal is the bell-miner bird, which 
builds its 旦旦豆豆 in the unde「growth there. But again that’s not helpful fo「 the eucalyptus tree. 040 
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PART 1 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

Good morning. You’re through to the tourist information office, Tim speaking. 
How can I help you? 
Oh hello. Could you give me some information about next month’s festival, 
please? My family and I will be staying in the town that week. 
Of course. Well it starts with a concert on the afternoon of the 17th. 
Oh I heard about that. The O「chestra and singers come from the USA, 
don’t they? 
They’re f「om Canada. They’re ve「y popular over there. They’re going to pe斤。「m
a numbe「 of well-known pieces that will appeal to children as well as adults. 
That sounds good. My whole family are interested in music. 
The next day, the 18th, there’s ape斤ormance by a ballet company called 
Eustatis. 
Sorry? 
The name is spelt E-U-S-T-A-T-1-S. They appeared in last year’s festival, and 
went down ve「y well. Again, their prog「amme is designed fo「 all ages. 
Good. I expect we’II go to that. I hope the「e’s going to be a play du「ing the 
festival , a comedy, ideally. 
You’re in luck! On the 19th and 20th a local amateur group are pe『forming one 
written by a member of the group. It’s called Jemima. That’II be on in the town 
hall. They’ve already performed it two or three times. I haven’t seen it myself, but 
the 旦旦旦旦 in the local paper was very good. 
And is it suitable for children? 
Yes, in fact it’s aimed more at children than at adults, so both performances are 
in the afternoon. 
And what about 豆豆旦旦旦？ Will there be any pe『formances?

Yes, also on the 20th, but in the evening. A professional company is putting on a 
show of modern pieces, with electronic music by young composers. 
Uh-huh. 
The show is about how people communicate, or fail to communicate, with each 
other, so it’s got the rather strange name，主h亘t.
I suppose that’s because that’s something we do both face to face and online. 
That’s right. 

Now there are also some workshops and other activities. They’II all take place at 
least once eve「y day, so everyone who wants to take pa「t will have a chance. 
Good. We’「e pa同1cularly interested in cookery - you don’t happen to have a 
cookery workshop, do you? 
We certainly do. It's going to focus on how to make food part of a h旦到血x
lifestyle, and it'll show that even sweet things like cakes can contain much less 
sugar than they usually do. 
That might be wo「th going to. We’re t叩ing to encourage our child「en to cook. 
Another workshop is just for child「en, and that’s on creating Q豆豆豆坚 to reflect the 
histo「y of the town. The aim is to make children aware of how both the town and 
people’s lives have changed ove「 the centu「ies . The results will be exhibited in 
the community centre. Then the other workshop is in toy-making, and that’s for 
adults only. 
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JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN: 

TIM: 

JEAN : 

Oh, why’s that? 
Because it involves carpentry - participants will be making toys out of 迦豆豆豆， so
the「e’II be a lot of sharp chisels and other tools around. 
It makes sense to keep children away from it. 
Exactly. Now let me tell you about some of the outdoor activities. There’II be 
supe「vised wild swimming ... 
Wild swimming? What’s that? 
It just means swimming in natural waters, rather than a swimming pool. 
Oh OK. In a 坦k旦， for instance. 
Yes, there’s a beautiful one just outside the town, and that’II be the venue for the 
swimming. There’II be lifeguards on duty, so it’s suitable for all ages. And finally, 
there’II be a walk in some nea「by woods every day. The leader is an expe「t on 
且主垒豆豆. He’II show some that live in the woods, and how important they are for 
the envi「onment. So there are going to be all so「ts of different things to do during 
the festival. 
There certainly are. 
If you’d like to read about how the preparations for the festival are going, the 
festival organiser is keeping a 国旦g. Just search online for the festival website, 
and you’II find it. 
Well, thank you very much for all the information. 
You’re welcome. Goodbye. 
Goodbye. 
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PART 2 
WOMAN: 

MARK: 
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|’m very pleased to welcome this evening’s guest speaker, Mark Logan, 
who’s going to tell us about the 「ecent transformation of Minster Park. Over 
to you, Mark. 
Thank you. I'm sure you’「e all familiar with Minster Park. It’s been a feature of 
the city for well over a century, and has been the 「esponsibility of the city council 
for most of that time. What perhaps isn’t so well known is the origin of the park: 
unlike manv oublic oarks that started in orivate ownershio as the aarden of a 
larae house for instance Minster was some waste land which oeoole livina 
nearbv sta「ted olantina with flowers in 1892. It wεS unclear who actually owned 
the land, and this wasn’ t settled until 20 years later, when the council took 
possession of it. 

You may have noticed the statue near one of the entrances. It’s of Diane 
Gosfo「th , who played a key role in the history of the park. Once the counci l 

Q11 

had bec。me the legal owne「， it planned to sell the land for housing. M旦旦旦监豆豆L Q12 
旦旦旦国皇 wanted it to remain a place that everyo门e could go to, to enjoy the fresh 
air and natu「al environment - remember the park is in a densely populated 
residential area. Diane Gosforth was one of those oeoole and she oraanised 
。etitions and demonstrations, which eventually made the council change its mind 
about the future of the land. 

Soon after this the First World War broke out, in 1914, and most of the park was 
dug up and olanted with veaetables, which we「e sold locally. At one stage the Q13 
army considered taking 民 over for troop exercises and got as far as contacting 
the city council, then decided the park was too small to be of use. There were 
occasional public meetings during the wa飞 in an area that had been retained 
as g「ass.



Afte『 thewa『， the park was turned back more or less to how it had been before 
1914, and continued almost unchanged until 「ecently. Plans for transforming it 
we「e drawn up at various times, most recently in 2013, though they were revised 

Test 2 

in 2015, before any work had sta「ted. The chanaes finallv aot aoina in 2016, and 014 
were finished on schedule last yea「．

OK, let me tell >ou about some of the cha叫ges that have been made - and some 
things that have been retained . If you look at this map, you’II see the familiar 
outline of the pa「k , with the river forming the no『them bounda『y, and a gate in 
each of the other th 「ee walls. The statue of Diane Gosforth has been moved: it 
used to be close to the south gate, but it’s now immediatelv to the no「th of the lilv 015 
oond almost in the cent「B of the oark, which makes it much more visible. 

There’s a new area of wooden sculptures, which are on the 『iver bank. where the 016 
oath f「O『n the east aate makes a sham bend. 

The「·e are two areas that are particularly intended for childre 『1 . The playground 
has been enlarged and improved, and that's between the river and the oath that 017 
leads from the oond to the river. 

Then there’s a new maze, a circular series of paths平 separated by low hedges. 
That’s near the west aate - vou ao nor’ h from there towards the river and then 018 
turn left to 「each it. 

There have been tennis c。urts in the park for many years , and they’ve been 
doubled, from four to eight. They’「·e still in the south-west corner of the oark. 019 
where there’s a riaht-anale bend in the oath. 

Something else I'd like to mention is the new fitness area. This is riaht next to the 020 
lilv oond on the same side as the west aate. 

Now, as you ＇ 「e all ga「deners , I’m sure you’II like to hea「 about the plants that 

have been chosen for the pa『k

PART 3 
CATHY: OK, Graham, so let’s check we both know what we’re supposed to be doing. 
GRAHAM: OK. 
CATHY: So, for the university’s open day, we have to plan a display on British life and 

literature in the mid-19th century. 
G阳HAM: That’s right. But we’II have some people to help us find the materials and set it 

up ， 『emembe「－ for the rr oment, we just need to plan it. 
CATHY: Good. So have you gathe 「·ed who’s expected to come and see the display? Is 

it fo「 the people studying English , or students f「om othe「 departments? I’m not 
clea「 about it. 

GRAHAM: Nor me. That was h。w it used to be, but it didn’t attract many people, so this 
year it’s going to be pa「t of an open day, to raise the university’s profile . 庄且且豆 021/022 
oublicised in the citv. to eilcou「aae oeoole to come and find out somethina of 
what aoes on here. And i1 ’s included in the information that’s sent to oeoole who 021/022 
are considerina aoolvina to studv here next vea「

cArnv: Presumably some cu「rent students and lec1urers will come? 
GRAHAM: I would imagine so, but we’ve been told to concent「ate on the other categories 

of people. 
CATHY: Right. We don’t have to cover the whole range of 19th-century literature, do we? 
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G阳HAM : No, it’s enti「ely up to us. I suggest just using Charles Dickens. 
CATHY: That’s a good idea. Most oeoole have heard of him. and have orobablv read 023/024 

some of his novels or seen films based on them, so that’s a good lead-in to life 
in his time. 

G阳HAM: Exactly. And his novels show the awful conditions that most oeoole had to live in. 023/024 
do们’t thev: he wanted to shock oeoole into doina somethina about it. 

CATHY: Did he do any campaigning, other than writing? 
G阳HAM : Yes, he campaigned for education and other social reforms, and gave talks, but 

|’m inclined to ignore that and focus on the novels. 
CATHY: Yes, I agree. 

CATHY: OK, so now shall we think about a topic linked to each novel? 
GRAHAM: Yes. I’ve printed out a list of Dickens’s novels in the order they were published, in 

the hope you’d agree to focus on him! 
CATHY: You’re lucky I did agree! Let’s have a look. OK, the first was The Pickwick 

Papers, published in 1836. It was ve「y successful when it came out, wasn’t it, 
and was adapted for the theatre straight away. 

GRAHAM: There’s an interesting point, though, that there’s a character who keeos fall ina 025 
asleeo and that medical condition was named after the book - Pickwickian 
皇皿业Q旦1皇．

CATHY: Oh, so why don’t we use that as the topic, and include some quotations from the 
novel? 

G阳HAM: Right. Next is Oliver Twist. There’s a lot in the novel about poverty. But maybe 
something less obvious ... 

CATHY: Well Oliver is taught how to steal, isn’t he? We could use that to illustrate the fact 
that ve町 few children went to school. oarticularlv no1 ooor children. so thev learnt 026 
in other wavs. 

G阳HAM: Good idea. What's next? 
CATHY: Maybe Nicholas Nickleby. Actually he taught in a reεlly cruel school, didn’t he? 
G阳HAM: That’S 「ight. But there’s also the comoanv of tourina actors that Nicholas ioins. 027 

We could do somethina on theatres and other amusements of the time. We don’t 
want only the bad things, do we? 

CATHY: OK. 
G阳HAM: What about Martin Chuzzlewit? He goes to the USA doesn't he? 
CATHY: Yes, and Dickens himself had been there a vear before and drew on his 028 

exoe『ience there in the novel. 
G阳HAM : I won才er, though ... The main theme is selfishness, so we could do something on 

social justice? No, too general, let’s keep to your idea - I think it would work well. 
CATHY: He wrote Bleak House next - that’s my 伯vourite of his novels. 
GRAHAM: Yes, mine too. His satire of the legal system is p陀tty powe「ful.

CATHY: That’s tr吐e, but think about Esther, the heroine. As a child she lives with someone 029 
she doesn’t know is her aunt. who t「·eats 门e「 verv badlv. Then she’s veri1 haoov 
livina with her auardian. and he outs her in charae of the household. And at the 
end she aets married and her aua时ian aives her and her husband a house. 
where of course thev’re verv haoov. 

GRAHAM: Yes, I like that. 
CATHY: What shall we take next? Little Dom行 Old Mr Dorrit has been in a debtors’ prison 

for yea「s ... 
G阳HAM: So was Dickens’s father, wasn’t he? 
CATHY: That’S 「ight.
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GRAHAM: What about focusing on the oart when Mr Do「rit inherits a fortune and he sta「ts 030 
。retendina he’s alwavs been 「ich?

CATHY: Good idea. 
G阳HAM : OK, so next we need to think about what materials we want to illustrate each 

issue. That’s going to be qu忧e hard. 

PART 4 
|’m going to report on a case study of a programme which has been set up to help rural 
populations in Mozambique, a largely agricultural country in South-East Af「ica .

The programme worked with three communities in Chicualacuala district, near the Limpopo 
River. This is a dry and arid region, with unp「edictable rainfall. Because of this, people in the 
area were unable to support themselves th「ough ag「icultu 「e and instead they used the forest 
as a means of providing themselves with an income, mainly by selling cha「coal. Howeve「，

this was not a sustainable way of living in the long term, as they were rapidly using up this 
resource. 

To suppo「t agriculture in this dry region, the programme focused primarily on making use of 
existing water resources from the Limpopo River by setting up systems of irrig旦旦旦n, which 031 
would provide a dependable water supply for c「ops and animals. The programme worked 
closely with the dist「ict government in order to find the best way of implementing this. The 
「egion already had one fa「mers’ association, and it was decided to set up two more of these. 
These associations planned and carried out activities including wate「 management, livestock 
breeding and agriculture, and it was notable that in general，旦旦旦旦旦 formed the majority of 032 
the workforce. 

It was decided that in O「der to keep the crops safe from animals, both wild and domestic, 
special areas should be fenced off where the crops could be grown. The community was 
responsible for creating these fences, but the programme p「ovided the necessary 迦庄里 for 033 
making them. 

Once the area had been fenced off, it could be cultivated. The land was dug, so that 
vegetables and cereals appropriate to the climate could be grown, and the p「ogramme

provided the necessary 豆豆豆豆豆 fo「 this . The programme also provided pumps so that wate「 034 
could be brought from the river in pipes to the fields. However, the labou「 was all provided by 
local people, and they also provided and put up the Q豆豆豆 that supported the fences a「ound 035 
the fields. 

Once the programme had been set up, its development was monitored carefully. The fa「mers
we「e able to grow enough p「oduce not just for their own needs, but also to sell. Howeve「，

getting the produce to places where it could be marketed was sometimes a problem, as the 
farmers did not have access to lliill豆旦旦丘， and this resulted in large amounts of produce, 036 
especially vegetables, being spoiled. This problem was discussed with the farmers’ 
associations and it was decided that in order to prevent food from being spoiled, the farmers 
needed to learn techniques for its oreservation. 037 
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There was also an additional initiative that had not been originally planned, but which became 
a central feature of the programme. This was when farmers started to dig holes fo「 tanks in 
the fenced-off areas and to fill these with water and use them for b「eeding E豆h - an important 038 
source of protein. After a time, anothe「 suggestion was made by local people which hadn’t 
been pa「t of the p「ogramme’s original proposal, but which was also adopted late「 on . They 
decided to t「y setting up colonies of .b.豆豆豆， which would provide honey both for their own 039 
consumption and to sell. 

So what lessons can be learned from this programme? First of all , it tells us that in dry, 
a「id regions, if there is access to a reliable source of water, there is great potential for the 
development of agriculture. In Chicualacuala, there was a marked improvement in agricultural 
production, which improved food security and benefited local people by providing them with 
both food and income. However, it’s important to set realistic timelines for each phase of the 
programme, especially for its 豆豆豆g旦， as mistakes made at this stage may be hard to correct 040 
late「 on.

The programme demonstrates that sustainable development is possible in a「eas where ... 
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PART 1 

SALLY: Good morning. Thanks for coming in to see us here at the agency, Joe. I’m one 
of the agency representatives, and my name’s Sally Baker. 

JOE: Hi Sally. I think we spoke on the phone, didn’t we? 
SALLY: That’s right, we did . So thank you for sending in your CV. We’ve had quite a 

ca「eful look at it and I think we have two jobs that might be suitable for you . 
JOE: OK. 
SALLY: 

JOE: 

SALLY: 

JOE: 

SALLY: 

JOE: 

SALLY: 

JOE: 

SALLY : 

JOE: 

SALLY: 

JOE: 

The first one is in a company based in North London. They’「e looking fo「 an
administrative assistant. 
OK. What so「t of company is it? 
They’re called Home Solutions and they design and make 缸凹且在空·
Oh, I don’t know much about that, but it sounds inte「esting .

Yes, well as I said, they want someone in their office, and looking at you「 past

experience it does look as if you fit quite a few of the requirements. So on you「

CV it appears you’ve done some data ent「y?
Yes. 
So that’s one skill they want. Then they expect the person they appoint to attend 
m豆豆坦g豆 and take notes there ... 
OK. I've done that before, yes. 
And you’d need to be able to cope with gene「al admin. 
Filing , and keeping records and so on? That shm』Id be OK. And in my last job I 
also had to manage the d旦旦．

Excellent. That’s something they want he「e too. I’d suggest you add it to your 
CV-I don’t think you mentioned that, did you? 
No. 

SALLY: So as fa「 as the requirements go, they want good computer skills, of course, and 
they particula「ly mention spreadsheets. 

JOE : That should be fine . 
SALLY: 

JOE: 

SALLY: 

JOE: 

SALLY: 

JOE: 

SALLY'. 

JOE: 

SALLY: 

And interpersonal skills - which would be something they’d check with you「

「efe「ences .

I think that should be OK, yes. 
Then they mention that they want someone who is careful and takes care with 
d显型坠一 just looking at your CV, I’d say you’re probably alright there. 
I think so, yes. Do they want any special experience? 
I think they wanted some experience of teleconfe「·encing.
l’ve got three years’ experience of that. 
Let’s see, yes , good. In fact they’re only asking for at least one vear, so that’s 
great. So is that sοmething that might interest you? 
It is, yes. The only thing is, you said they were in No「th London so it would be 
quite a long commute fo「 me .

OK. 

SALLY: So the second position might suit you better as far as the location goes; that’s fo「
a warehouse assistant and that’s in South London. 

JOE: Yes, that would be a lot close「－

SALLY : And you’ve worked in a warehouse before, haven’t you? 
JOE : Yes. 
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SALLY: So as far as the responsibilities for this position go, they want someone who can 
manage the stock, obviously, and also 且旦旦垒H皇室· 06 

JOE: That should be OK. You’ve got to keep track of stu何， but I've always been quite 
good with numbers. 

SALLY: Good. that’s their first requirement. And they want someone who’s compute「

literate, which we know you are. 
JOE: Sure. 
SALLY: Then they mention organisational skills. They want someone who’s well 

organised. 
JOE: Yes, I think I am. 
SALLY: And 国y_? 07 
JOE: Yes, they go together 「eally, don’t they? 
SALLY: Sure. Then the usual stuff; they want someone who can communicate well both 

orally and in writing. 
JOE: OK. And for the last warehouse job I had, one of the things I enjoyed most was 

being pa时 of a 坠豆皿. I found that was really essential for the job. QB 
SALLY: Excellent. Yes, they do mention that they want someone who’s used to that, yes. 

Now when you were working in a warehouse last time, what sorts of items were 
you dealing with? 

JOE: “was mostly bathroom and kitchen equipment, sinks and stoves and fridges. 
SALLY: So you’re OK moving h豆豆立X things? 09 
JOE: Sure. I’m quite st「ong , and I’ve had the training. 
SALLY: Good. Now as far as experience goes, they mention they want someone with a 

licence, and that you have experience of driving in London - so you can cope 
with the traffic and so on. 

JOE: Yes, no problem. 
SALLY: And you’ve got experience of warehouse work ... and the final thing they mention 

is 旦且豆豆血垒I service. I think looking at your CV you’re OK there. 010 
JOE: Right. So what about pay? Can you tell me a bit more about that, please ... 

PART 2 

PRESENTER: My guest on the show today is Alice Riches who started the Street Play Scheme 
where she lives in Beechwood Road. For those of you that don’t already know -
Street Play involves local residents closing off their street for a few hours so 
that child陀n have a chance to play in the street safely. She started it in her own 
street, Beechwood Road, and the idea caught on, and there are now St「eet Play 
Schemes all over the city. So when did you actually start the scheme, Alice? 

ALICE: Well, I first ha才 the idea when my oldest child was still a toddler, sοthat’s about 
six years ago now … but it took at least two years of campaigning before we 
were actually able to make it happen. So the scheme’s been uo and runnina for 011 
three vears now. We’d love to be able to close our road for longe「－ fo「 the whole 
weekend, from Saturday morning until Sunday evening, for example. ~ 012 
moment it’s iust once a week. But when we sta『ted it was only once a month. But 
we’re working on it. 

PRESENTER: So what actually hεppens when Beechwood Road is closed? 
ALICE: We have volunteer wardens. mostlv oarents but some elderlv residents too. who 013 

block off our road at either end. The council have provided special signs but there’s 
always a volunteer there to explain what’s happening to any motorists. Generally, 
they’re fine about it - we’ve only had to get the police involved once or twice. 
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Now I should explain that the road isn’t completely closed to cars. But only 
「esidents’ cars are allowed. If people really need to get in or out of Beechwood 
Road , it’s not a problem - as Iona as thev drive at under 20 kilometres oer hour. 014 
But most people just decide not to use their cars during this time, o「 they park in 
anothe「 street. The wardens a「e only there to stop through traffic. 

PRESENTER : So can anyone apply to get involved in Street Play? 
ALICE: Absolutely-we want to include all kids in the citv- esoeciallv those who live on 015 

国旦旦旦皇 It 's here that demand is greatest. Obviously, the「e isn’t such demand 
in wealthier areas whe「e the children have access to parks or large gardens 一 or

in the subu「bs where there are usually mo「e places for children to play outside. 

l’d recommend that anyone listening who likes the idea should just give it a go. 
We’ve been surprised by the positive reaction of 「esidents all over the city. And 
that’s not just parents. There are always a few who complain but they’re a tiny 
minority. On the whole everyo叫e is very supportive and say thev’re verv haoov to 016 
see children out on the street - even if it does get quite noisy. 

ALICE: There have been so many benefits of Street Play for the kids. Pa「ents really like the 
fact that the kids are getting fresh air instead of sitting staring at a cοmputer sc「een ,

even if they’re not doing anything pa民icularly energetic. And of course it’s great that 
kids can play with their f「iends outside without being supervised by their parents -
but for me the biggest advantage is that kids develoo confidence in themselves to 017/018 
be outside without their oarents. The other really fantastic thing is that children g垒L 0171018 
to know the adults in the street - it’s like havina a bia extended familv. 

PRESENTER: It C8 「tainly does have a lot of benefits . I want to move on now and ask you about 
a 「elated project in King St「eet.

ALICE : Right. Well this was an experiment I was involved in where local residents 
decided to try and reduce the traffic along King Street, which is the busiest main 
road i门 our a「曰， by persuading people not to use their cars fo『 one day. We 
thought about making people pay more for parking - but we decided that would 
be 「eally unpopular - so instead we just stopped people from parking on King 
St「eet but left the other car parks open. 
It was surp「ising how much of a difference all this made. As we’d predicted, ai「
quality was significantly better but what I hadn’t expected was ho响 much auiete「 019/020
且旦旦监且且垒－ even with the buses still 『unning . Of course everyone said they felt 
safer but we we陪 actually amazed that sales in the shoos went uo considerablv 0191020 
由主1J土坦－ we thought there’d be fewer people out shopping - not more. 

PRESENTER: That’s really interesting so the fact that .. . 

PART 3 
HAZEL: Tom, could I ask you fo「 some advice, please? 
TOM: Yes of course, if you think I can help. What’s it about? 
HAZEL: It's my first media studies assignment, and I'm not su「e how to go about it. You 

must have done it last year. 
TOM: Is that the one comparing the coverage of a pa「ticular sto「y in a range of 

newspapers? 
H但EL: That’s right. 
TOM: Oh yes , I really enjoyed writing it. 
HAZEL: So what so叫 of things do I need to compare? 
TOM : Well, there are seve「al things. For example, there’s the question of which 四但 of 021 

the newspaper the item appears on. 
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HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

You mean, because there’s a big difference between having it on the front page 
and the bottom of page ten, for instance? 
Exactly. And that shows how important the editor thinks the story is. Then there’s 
the 型Z垒－ how many column inches the sto「y is given, how many columns it 
spreads ove「．

And I suppose that includes the headline. 
It ce「tainly does. It's all pa叫 of att「acting the reader’s attention. 
What about g旦旦旦豆豆－ whether there’s anything visual in addition to the text? 
Yes, you need to consider those, too, because they can have a big e仔ect on the 
reader’s unde「standing of the story - sοmetimes a bigger e仔ect than the text 
itself. Then you’H need to look at how the item is put together: what 显四且且旦 is

it given? Bear in mind that not many people read beyond the first paragraph, 
so what has the journalist put at the beginning? And if, say, the「e are conflicting 
opinions about something, does one appear near the end, where people 
probably won't read it? 
And newspapers sometimes give wrong or misleading information, don’t they? 
Either deliberately or by accident. Should I be looking at that, too? 
Yes, if you can. Compare what’s in different versions, and as far as possible, 
try and wo「k out what’s true and what isn’t. And that relates to a ve『y important 
point: what’s the writer’s 旦旦旦豆豆豆， or at least the most impo「tant one, if they have 
several. It may seem to be to inform the public, but often it’s that they want to 
C「eate fear, or c。ntroversy, or to make somebody look ridiculous. 
Gosh, I see what you mean. And I suppose the w「iter may make assumotions 
about the reade「．

TOM: That’S 「ight - about their knowledge of the subject, their attitudes, and their level 
of education, which means writing so that the readers understand without feeling 
patronised. All of that will make a difference to how the story is presented. 

HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

TOM: 

HAZEL: 

TOM: 
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Does it ma忧er what type of story I write about? 
No - national or internatio「，al politics, the arts ... Anything, as long as it’s covered 
in two or three newspapers. Though of course it’II be easier and more fun if it’s 
something you’re interested in and know something about. 
And on that basis a national news item would be worth analvsin。一｜’m auite 
keen on oolitics so I'll t「v and find a suitable tooic. What did you choose for your 
analysis, Tom? 
I was interested in how 门ewspapers exp「ess their opinions explicitly, so 
I wanted to comoare editorials in different oaoers. but when I sta「ted lookina. I 
couldn't find two on the same tooic that I felt like analysing. 
In that case, I won’t eve 1 bother to look. 
So in the end I chose a human inte「est story - a terribly emotional story about a 
young girl who was very 川， an才 lots of other people - mostly strangers - raised 
money so she c::iu ld go ab「oad for treatment. Actually, I was surprised - some 
papers just wrote about how wonderful everyone was, but others considered the 
broader pictu「毡， like why t「eatment wasn’t availab e here. 
Hmm, I usuallv find stories like that raise auite strona feelinas in me! I'll 
鱼旦旦盐且主！. Perhaos I’ II choose an arts tooic, like different reviews of a film, or 
sοmething about funding for the arts - I'll think about that. 
Yes, that might be inte「·esting.
OK, well thanks a lot for your help, Tom. It's been really useful. 
You’「e welco ne. Good luck with the assignment, Hazel. 

022 

023 

024 

025 

026 

027 

028 

029 
030 



PART 4 

Nowadays, we use different products for personal cleanliness, laundry, dishwashing and 
household cleaning, but this is very much a 20th-century development. 

The origins of cleanliness date back to prehistoric times. Since water is essential for ｜｜旬， the

earliest people lived near water and knew something about its cleansing prope『ties - at least 

Test3 

that it 「insed mud o仔 their hands. 031 

During the excavation of ancient Babylon, evidence was found that soapmaking was known 
as early as 2800 BC. Archaeologists discovered cvlinders made of clav, with inscriptions 032 
on them saying that fats were boiled with ashes. This is a method of making soap, though 
the「e ’s no reference to the pu「pose of this material. 

The early Greeks bathed for aesthetic reasons and apparently did 叶’t use soap. Instead, they 
cleaned thei「 bodies with blocks of sand, pumice and ashes, then anointed themselves with 
oil , and scraped off the oil and dirt with a metal instrument known as a striqil. They also used 033 
oil mixed with ashes. Clothes we「e washed without soap in streams. 

The ancient Germans and Gauls are also credited with discove「ing how to make a substance 
called ‘soap’ , made of melted animal fat and ashes. They used this mixture to tint their hair red. 034 

Soap got its name, according to an ancient Roman legend, from Mount Sapo, where animals 
were sac「ificed, leavi川g deposits of animal fat. Rain washed these deposits, along with wood 
ashes, down into the clay soil along the River Tiber. Women found that this mixture greatly 
「educed the e忏ort required to wash t同eir clothes. 

As Roman civilisation advanced, so did bathi『1g . The first of the famous Roman baths. 035 
supplied with wate「 from their aqueducts, was built around 312 BC. The baths were 
luxu「ious, and bathing became very popular. And by the second century AD, the Greek 
physician Galen 「ecommended soap for both medicinal and cleansing pu「poses .

After the fall of Rome in 467 AD and the resulting decline in bathing habits, much of 
Europe felt the impact of filth on public health. This lack of oersonal cleanliness and related 036 
unsanitarv livina conditions were maior factors in the outbreaks of disease in the Middle 
Ages, and especially the Black Death of the 14th century. 

Neve「theless, soapmaking became an established craft in Europe, and associations of 
soapmakers gua「ded their trade secrets closely. Vegetable and animal oils were used with 
ashes of plants, along with oe厅ume aooarentlv for the first time. Gradually mo「e varieties of 037 
soap became available for shaving and shampooing, as well as bathing and laundering. 

Amajo「 step toward large-scale commercial soapmaking occu「red in 1791, when a French 
chemist, Nicholas Leblanc, patented a process for turnina salt into soda ash , or sodium 038 
carbonate. Soda ash is the alkali obtained from ashes that combines with fat to fo「m soap. 
The Leblanc pro臼ss yielded quantities of good-quality, inexpensive soda ash. 

Modern soapmaking was born some 20 years later, in the early 19th century, with the 
discovery by Michel Eugene Chevreul , another F陪nch chemist, of the chemical nature and 
relatio们ship of fats, glycerine and fatty acids. His studies established the basis to「 both fat 039 
and soao chemistrv. and soaomakina became a science. Further developments du「ing the 
19th century made it easie「 and cheaper to manufactu「e soap. 
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Until the 19th centu「y, soap was 「egarded as a luxury item, and was heavily taxed in 
several count「ies . As it became more readily available, it became an everyday necessity, a 
development that was reinforced when the hiah tax was 陪moved. Soap was then something 040 
ordinary people could a仔0时， and cleanliness standards improved. 

With this widespread use came the de叩elop『nent of milder soaps for bathing and soaps for use 
in the washing machines that were available to consumers by the turn of the 20th century. 
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MAN: 

SOPHIE: 

MAN: 
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MAN: 
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MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN : 

SOPHIE: 
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SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

MAN: 

SOPHIE: 

Hello. Do you mind if I ask you some questions about your journey today? We’re 
doing a customer satisfaction survey. 
Yes. OK. I've got about ten minutes before my train home leaves. I'm on a day 
trip. 
Great. Thank you. So first of all, could you tell me your name? 
It's Sophie Bird. 
Thank you. And would you mind telling me what you do? 
|’m a 旦旦旦到监1.
Oh really? That must be interesting. 
Yes. It is. 
So was the reason for your visit here today work? 
Actually, it’s my day off. I came here to do some 豆b.Q旦旦ng.
Oh right. 
But I do sometimes come here for work. 
OK. Now I'd like to ask some questions about your journey today, if that’s OK. 
Yes. No problem. 
Right, so can you tell me which station you’re travelling back to? 
主till旦旦旦h, where I live. 
Can I just check the spelling? S-T-A-U-N-F-1-R-T-H? 
That’s right. 
And you travelled from there this morning? 
Yes. 
OK, good. Next, can I ask what kind of ticket you bought? I assume it wasn’t a 
season ticket, as you don’t travel every day. 
That’s right. No, I just got a normal ＠姐m ticket. I don’t have a rail card so I didn’t 
get any discount. I keep meaning to get one because it’s a lot cheaper. 
Yes-you’d have saved 20% on your ticket today. So you paid the full price for 
your ticket? 
I paid £2.主Z旦．
OK. Do you think that’s good value for money? 
Not really. I think it’s too much for a journey that only takes 45 minutes. 
Yes, that’s one of the main complaints we get. So, you didn’t buy your ticket in 
advance? 
No. I know it’s cheape「 if you buy a week in advance but I didn’t know I was 
coming then. 
I know. You can’t always plan ahead. So, did you buy it this morning? 
No, it was yesterday. 
Right. And do you usually buy your tickets at the station? 
Well , I do usually but the ticket office closes early and I hate using ticket 
machines. I think ticket offices should be open for longer hours. There’s always a 
queue for the machines and they’re often out of o「der.

A lot of customers are saying the same thing . 
So to answer your question ... I got an e-ticket Qnl坦垒．

MAN: OK. Thank you. Now I'd like to ask you about your satisfaction with you「 journey.

So what would you say you were most satisfied with today? 

Q1 

02 

Q3 

Q4 

05 

06 
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SOPHIE: Well , I like the wifi on the train. It's improved a lot. It makes it easier for me to 
work if I want to. 

MAN: That's the first time today anyone’s mentioned that. It's good to get some positive 
feedback on that. 

SOPHIE: Mm『n.

MAN: And, is the「e anything you weren’t satisfied with? 
SOPHIE: Well, normally, the trains run on time and are pretty reliable but today there was a 

且型豆泣， the train was about 15 minutes behind schedule. 07 
MAN: OK. I'll put that down. Now |’d also like to ask about the facilities at this station. 

You’ve probably noticed that the whole station’s been upgraded. What are you 
most satisfied with? 

SOPHIE: I think the best thing is that they’ve improved the amount of i.nfQrm旦旦旦旦 about QB 
train times etc. that’s given to passenge「s- it’s much clearer - before there was 
only one board and I couldn’t always see it properly- which was frustrating. 

MAN: That’s good. And is there anything you’re not satisfied with? 
SOPHIE: Let’s see ... I think things have generally improved a lot. The trains are much 

more modern and I like the new cafe. But one thing is that there aren’t enough 
places to sit down, especially on the由血m豆． 09 

MAN: OK-so I’II put 'seating’ down, shall I, as the thing you’re least satisfied with? 
SOPHIE: Yes. OK. 
MAN: Can I ask your opinion about some of the other facilities? We’d like feedback on 

whether people are satisfied, dissatisfied O「 neither satisfied nor dissatisfied. 
SOPHIE: OK. 
MAN: What about the Q笙国ng at the station? 010 
SOPHIE: Well to be honest, I don’t 「eally have an opinion as I neve「 use it. 
MAN: So, neither satisfied nor dissatisfied for that then. 
SOPHIE: Yes, I suppose so . .. 
MAN: OK, and what about .. . ? 

PART 2 
As chair of the tow「 council subcommittee on pa『k facilities, I'd like to bring you up to date on 
some of the changes that have been made recently to the Croft Valley Park. So if you could 
just take a look at the map I handed out, let's begin with a general overview. So the basic 
arrangement of the park hasn’t changed - it still has two gates, north and south, and a lake in 
the middle. 

The cafe continues to serve an assortment of drinks and snacks and is stil l in the same place, 
lookina out over the lake and next to the old museum. Q11 

We’re hoping to change the location of the toi ets, and b「ing them nearer to the centre of the 
park as they’re a bit out of the way at present, near the adventure olava「uund. in the corner of Q12 
坦旦旦主启．

The fo「mal gardens have been replanted and should be at their best in a month or two. They 
used to be behind the old museum, but we’ve now used the soace near the south aate - Q13 
between the oark boundarv and the oath that aoes oast the lake towards the old museum. 

We have a new outdoor gym for adults and children, which is al『eady proving very popular. 
It's bv the alass houses. iust to the 「iaht of the oath from the south aate. You have to look for 014 
it as it’s a bit hidden in the t「ees.
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One ve「y successful introduction has been our skateboard ramp. It’s in constant use during 
the evenings and holidays. It’s near the old museum. at the end of a little oath that leads o仔 015
from the main oath between the lake and the museum. 

We’ve also introduced a new a「ea fo「 wild flowers , to a忧阳ct bees and butte 「flies. It's 旦旦 016 
a bend in the oath that aoes 「ound the east side of the lake. iust south of the adventure 
国组缸巳皿Q.

Now let me tell you a bit more about some of the changes to Croft Valley Park. 

One of our most exciting developments has been the adventure playground. We we「e aware 
that we had nowhere fo「 children to let off steam, and decided to use our available funds to 
set up a completely new facility in a large space to the north of the park. It's open year-round , 
though it closes early in the winte「 months, and entrance is comoletelv free. Children can Q1刀018

choose whatever activities they want to do, i 「「espective of thei「 age , but we do ask adults not Q17/Q18 
to leave them on their own there. There are plenty of seats where parents can relax and keep 
an eye on their children at the same time . 

Lastly, the glass houses. A huge amount of work has been done on them to repair the 
damaae followina t「e disastrous fire that 陪centlv dest「oved their western side. Over £80 ,000 Q19/Q20 
was spent on replacing the glass walls and the metal suppo「ts , as well as the plants that had 
been dest「'Oyed , although unf，。『tunately the collection of tropical palm t「ees has proved too 
expensive to replace up to now. At present the glass houses a「e open from 1 Oam to 3pm 
Mondavs to Thursdavs. and it’s hooed to extend this to the weekend soon. We’re grateful to Q19/Q20 
all those who helped us by cont「ibuting their time and money to this achievement. 

The gardens have ... 

PART 3 

ANNIE : OK, Jack. Before we plan our presentation about refrigeration , let’s discuss what 
we’ve disc。ve「ed so far. 

JACK: Fine, Annie. Though I have to admit I haven’t done much resear℃h yet. 
ANNIE : Nor me. But I found an interesting a「ticle about icehouses. I'd seen some 18th­

and 19th-century ones here in the UK, so I knew they were often built in a shady 
area or underground, close to lakes that might freeze in the wint町， Then blocks 
of ice c。υId be cut and stored in the icehouse. But I didn’t real ise that insulatina 021 
the blocks with straw or sawdust meant thev didn’t melt for months. The ancient 
Romans had ref「igeration, too. 

JACK: I didn’t kno明 that.

ANNIE: Yes, pits were dug in the ground, and snow was imported from the mountains 一
even though they we陀 at quite a distance. The snow was stored in the pits . Ice 
formed at the bottom of it. Both the ice and the snow were then sold . The ice cost 022 
more than the snow and my guess is that only the wealthy members of society 
could afford it. 

JACK: I wouldn 't be SU「prised. I also came across an a「ticle about modern domestic 
fridges. Several different technologies are used, but they were too complex for 
门1e to understand. 

ANNIE: You have to wonder w同at happens when people get 「id of old ones. 
JACK: You mean because the gases in them are harmful for the envi 「onment?
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ANNIE: Exactly. At least there are no响 plenty of organisations that will recycle most of 
the c。mponents safely, but of course some oeoole iust dumo old fridaes in the 023 
countrvside. 

JACK: It's hard to see how thev can be stoooed unfortunatelv. In the UK we get rid of 
three million a year altogethe「！

ANNIE: That sounds a lot, especially because fridges hardly ever break down. 
J队cK: That's right. In this country we keep domestic f「idges for 11 years on average, and 

a lot last for 20 or more. So if v。u divide the cost bv the number of vears vou can 024 
use a fridae. thev’re not exoensive. comoared with some household aooliances. 

ANNIE: 工旦旦. I suppose manufacturers encourage people to spend more by making them 
di仔erent colours and designs. I’m sure when my parents bought their first fridge 
they had hardly any choice! 

JACK: Yes, the「＠’E been quite a change. 

JACK: 

ANNIE: 

JACK: 
ANNIE: 
JACK: 

ANNIE: 
JACK: 
ANNIE: 

JACK: 
ANNIE: 

Right, let’s make a list of topics to cover in our presentation, and decide who’s 
going to do more research on them. Then later, we can get together and plan the 
next step. 
OK. How about sta时1ng with how useful refrigeration is, and the 「anae of aoods 
that are refriaerated nowadays? Because of course it’s not just food and drinks. 
No, I suppose flowers and medicines are refrigerated, too. 
And computers. I could do that, unless you pa叫icularly want to. 
No, that’s fine by me. What about the effects of ref1「iaeration on oeoole’s health? 
After all, some of the chemicals used in the 19th century were pre忧y harmful, but 
there have been lots of benefits too, like always having access to fresh food. Do 
you fancy dealing with that? 
I’m not terribly keen, to be honest. 
Nor me. My mind just goes blank when I read anything about chemicals. 
Oh. all riaht then. I'll do vou a favour. But you owe me, Jack. 
OK. What about the effects on food D「oducers, like farmers in poorer countries 
being able to export their produce to developed countries? Something for you, 
maybe? 
I don’t mind. It should be 斗uite interesting. 
I think we should also look at how refriaeration has heloed whole cities - like Las 
Vegas, which couldn’t exist without refrigeration because it’s in the middle of a 
desert. 

JACK: Right. I had a quick look at an economics book in the library that’s got a chapter 
about this sort of thing. I could give you the title, if you want to do this section. 

ANNIE: Not particularly, to be honest. I find eco,omics books pre忧y heavy going, as a 
rule. 

JACK: 
ANNIE: 

JACK: 

ANNIE: 
JACK: 

118 

OK. leave it to me. then. 
T同anks . Then there’s transport, and the difference that refriaerated trucks have 
『nade. I wouldn’t mind havina a ao at that. 
Don’t forget trains, too. I read something about milk and bu仕er being transported 
in refrigerated railroad cars in the USA, right back in the 1840s. 
I hadn’t thought of trains. Thanks. 
Shall we have a separate section on domestic fridaes? After all, they’re 
something eve『yone’s familiar with. 

025 
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028 
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ANNIE: What about solittina it into two? You could investigate 19th- and 20th-centu「Y

fridges, and I'll concent旧te on what’s available these days, and ho响
manufacturers differentiate their p「oducts from those of their competitors. 

JACK: OK. that’d suit me. 

PART 4 

Hi everyone, in this session I'll be p「esenting my research about the social history of Britain 
during the Industrial Revolution. I particularly looked at how ordina「y lives were affected 
by changes that happened at that time. This was a time that saw the beginning of a new 
phenomenon: consumerism - where buying and selling goods became a major pa此 of

ordinary people’s lives. 

In fact, it was in the 19th century that the quantity and quality of people’s possessions was 
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used as an indication of the 旦垒到血 of the country. Beto「e this, the vast majority of people had 031 
very few possessions, but all that was changed by the Industrial Revolution. This was the era 
from the mid-18th to the late 19th century, when improvements in how goods were made as 
well as in 坠旦b.nQ!Qgy triggered massive social changes that transformed life for just about 032 
eve「ybody in several key areas. 

First let’s look at manufacturi『19. When it comes to manufacturing, we tend to think of the 
lndust「ial Revolution in images of steam engines and coal. And it’s true that the Industrial 
Revolution couldn’t have taken place at all if it weren’t for these new sources of 旦旦旦垒r. 033 
They marked an important shift away from the traditional watermills and windmills that 
had dominated before this. The most advanced industry for much of the 19th century was 
望延险主. This meant that fashionable fabrics, and lace and 「ibbons were made available 034 
to eve「yone.

Before the Industrial Revolution, most people made goods to sell in small workshops, often in 
their own homes. But enormous new 旦旦旦国旦垒皇 were now being created that could produce 035 
the goods faster and on a larger scale, and these required a lot more space. So large 
factories were built, replacing the workshops, and fo「cing workers to travel to work. In fact, 
large numbers of people migrated f「om villages into towns as a result. 

As well as manufacturing, there we「e new technologies in transport, cont「ibuting to the 
growth of consumerism. The horse-drawn stagec。aches and carts of the 18th century, which 
carried very few people and goods, and travelled slowly along poorly surfaced roads, were 
gradually 『eplaced by the numerous canals that were constructed. These were pa「ticularly
important for the transportation of goods. The canals gradually fell out of use, though, as 
railways were developed, becoming the main way of moving goods and people from one end 
of the country to the other. And the goods they moved weren’t just c。al , iron, clothes, and so 
on - significantly, they included newsoaoers, which meant that thousands of people were not 036 
only more knowledgeable about what was going on in the c。untry, but could also 「ead about 
what was available in the shops. And that encouraged them to buy more. So faster forms of 
transport resulted in distribution becoming far more efficient - goods could now be sold all 
over the country, instead of just in the )Q豆豆l market. 037 
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The third main area that saw changes that contributed to consumerism was retailing. 
The number and quality of shops grew rapidly, and in particula「， small shops suffered as 
customers flocked to the growing numbe「 of depa「tment sto「es - a form of retailing that 
was new in the 19th centu「y. The entrep「eneurs who opened these found new ways to 
stock them with goods, and to attract customers: for instance, improved 1i9b1国g inside 038 
greatly increased the visibility of the goods for sale. Another development that made 
goods more visible f「om outside resulted from the use of plate glass, which made it 
possible fo『旦回豆豆盟主 to be much larger than previously. New ways of p「omoting goods 039 
were introduced, too. Previously, the focus had been on informing potential customers 
about the availability of goods; now there was an explosion in fill.旦旦旦坠坦g trying to 040 
persuade people to go shoppi『19 .

Flanders claims that one of the great effects of the Industrial Revolt」tion was that it created 
choice. All sorts of things that had p「eviously been luxuries - f「om sugar to cutlery - became 
conveniences, and before long they’d turned into necessities: life without sugar or cutlery was 
unimaginable. Rather like mobile phones these days! 
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you are unlikely to get an you may get an acceptable you are likely to get an 
acceptable score under score under examination acceptable score under 
examination conditions and we conditions but we recommend examination conditions but 
recommend that you spend a lot that you think about having remember that different 
of time imp「oving you「 English more p「actice or lessons before institutions will find different 
before you take IELTS. you take IELTS. scores acceptable. 
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recommend that you spend a lot that you think about having 「emembe「 that different 
of time improving your English more p「actice or lessons before institutions will find different 
before you take IELTS. you take IELTS. scores acceptable. 
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Listening and Reading answer keys 

回军回国

READING 

E理’ Answ础ey with extra explanations 
··监潭’ in Resource bank 

mM呻d44N 
剧7尼ssnr 

g∞班刊山但既町’mUAORRAA dSFNTTFFCACBCEBD 
ae eu RQ123456789协刊也仰”

4, 

Reading Section 2, 
Questions fι27 
15 sewage 
16 poisoning 
17 drowning 
18 gloves 
19 tags 
20 disconnected 

If you sc。re ... 

。－25
you are unlikely to get an 
acceptable score unde「
examination conditions and we 
recommend that you spend a lot 
of time improving your English 
before you take IELTS. 
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21 objectives 
22 review 
23 calendar 
24 collaboration 
25 distraction 
26 creativity 
27 retention 

Reading Section 3, 
Questions 2ι40 

28 iv 
29 vi 
30 vii 
31 
32 V 

33 iii 
34 A 
35 C 
36 D 
37 B 
38 flexible 
39 land 
40 ball 

26-32 33-40 

you may get an acceptable you are likely to get an 
score under examination acceptable score under 
conditions but we recommend examination conditions but 
that you think about having remember that different 
more practice or lessons before institutions will find d iffe「ent

you take IEL TS. scores acceptable. 



Listening and Reading answer keys 

圄军E回

LISTENING 

II 阳swe 州…planati
in Resource bank 

Part 1, Questions 1-10 
1 furnitu「e
2 meetings 
3 diary 
4 detail(s) 
5 1 I one year 
6 deliveries 
7 tidy 
8 team 
9 heavy 

10 custome「

Part 2, Questions 11-20 
11 B 
12 A 
13 C 
14 B 
15 C 
16 B 
17&18 IN EITHER ORDER 

B 
D 

19&20 IN EITHER ORDER 
A 
E 

If y。u SC。re ... 

。－17
you are unlikely to get an 
acceptable score under 
examination conditions and we 
recommend that you spend a lot 
of time imp「oving your English 
before you take IELTS. 

Part 3, Questions 21-30 

21 page 
22 size 
23 g「aphic(s)
24 structure 
25 pu「pose
26 assumption(s) 
27 A 
28 C 
29 C 
30 B 

Part 4, Questions 31-40 
31 mud 

18-27 

32 clay 
33 metal 
34 hai「
35 bath(s) 
36 disease(s) 
37 perfume 
38 salt 
39 science 
40 tax 

you may get an acceptable 
score under examination 
conditions but we recommend 
that you think about having 
more practice or lessons before 
you take IELTS. 

2~0 

you are likely to get an 
acceptable score unde「

examination conditions but 
remember that different 
institutions will find different 
sco「es acceptable. 
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Listening and Reading answer keys 

liDIDI 

READING 

Answer key with extra explanations 

in Resource bank II 
Reading Section 1, 
Questions 1-14 

CFCAEBD 

Reading Section 3, 
Questions 2ι40 
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Reading Section 2, 
Questions 15-27 

familiar 
abilities 
stimulating 
potential 
promotion 
flexible 
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If y。u SC。re ... 

0-24 25-31 32--40 

you are unlikely to get an you may get an acceptable you are likely to get an 
acceptable score under score under examination acceptable score under 
examination conditions and we conditions but we recommend examination conditions but 
recommend that you spend a lot that you think about having remember that different 
of time improving your English more practice or lessons before institutions will find different 
before you take IELTS. you take IELTS. scores acceptable. 
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Listening and Reading answer keys 

圄歪ID

LISTENING 

Answer key with extra explanations 

in Resource bank 因
Part 3, Questi。ns 21-30 
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Part 1, Questions 1-10 

journalist 
shopping 
Staunfirth 
『eturn

23.70 
on line 
delay 
info「mation

pla仔orm(s)
parking 
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Part 4, Questions 31-40 

wealth 
technology 
power 
textile(s) 
machines 
newspapers 
local 
lighting 
windows 
Advertising 
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Part 2, Questions 11-20 

IN EITHER ORDER 

IN EITHER ORDER 

11 D 
12 C 
13 G 
14 H 
15 A 
16 E 
17&18 

A 
D 

19&20 
A 
C 

If y。u SC。re ... 

0-18 19-27 28-40 

you are unlikely to get an you may get an acceptable you are likely to get an 
acceptable score under score under examination acceptable score under 
examination conditions and we conditions but we recommend examination conditions but 
recommend that you spend a lot that you think about having remember that different 
of time improving your English more practice or lessons before institutions will find different 
before you take IELTS. you take IELTS. scores acceptable. 
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Listening and Reading answer keys 

｜剧毒副IE.Ill

READING 

B…阳ywit
in Resource bank 

dE
, m

M呻
ω
h
h
m
m
 

evv ssl 

E
L
《U
E
」

g
M
T

旺
证
咀S
T
S

M
U
O
R
R
R

削
0

削

dsECBDACBNTTTFNF ae eut2345678901234 RQ11111 

21 skills 
22 commitment 
23 value 
24 panel 
25 potential 
26 organisation I organization 
27 courses 

Reading Section 2, 
Questions 7ι27 

Reading Section 3, 
Questions 2ι40 

28 rules 
29 fai『ness
30 submissive 
31 biting 
32 forgiveness 
33 E 
34 C 
35 G 
36 D 
37 F 
38 C 
39 D 
40 B 

15 photo 
16 screens 
17 productivity 
18 mobile 
19 gossip 
20 snacks 

If y。u SC。re ... 

。－23 24-30 31-40 

you are unlikely to get an you may get an acceptable you are likely to get an 
acceptable score under score under exa『nination acceptable score under 
examination conditions and we conditions but we recommend examination conditions but 
recommend that you spend a lot that you think about having remember that different 
of time improving your English more practice or lessons before institutions will find different 
befo「e you take IELTS. you take IELTS. sco「es acceptable. 
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Sample Writing answers 
E愚 Additi叫 sample Writi answers 
~型I in Resource bank 

TEST 1, WRITING TASK 1 

This is an answe「 written by a candidate who achieved a Band 6.0 score. 

De.a「已mi\'i,

I haven’tf,e,巳n -tou for a \on9 tim巳色。 lam w叫你lite.a to mι创刊u I 'Know that -tou arιthin'Kin9 
of 9oin9 on aιamping ho\ida-t thir, r,umme.r for the. firf>t time.. lam w叫 happ'i about that and lam 
a\wa'if> re.ad-t •o give. iOU wmιadviα． 

Camping ho\ida-t if> a wonderful idea. 巳r,p巳ιia\\'i in thif> r,umm巳「 l thin'K that not onl-t do -tou 
want to 90ιamping ho\ida-t in r,ummer but a\r,o a \ot of people beιaur,e that if> thιber,t tim巳 for

pιop＼ι ↑o e.njo'i the lifo a有6「 hard-wor'Kin9 d叫. On巳 of the mor,t important 「ιawn wh-t -tou r,hou\d 
90ιamping if> that -tou are able to r,ee the viewr, and meet a lot of pιop＼ιThat if> aιhanαfo「
'iou to underntand mo「巳 a \ot of ιu\turιin ourιountr-t whiιh 'iOU havιn巳Vιr 'Known beforιToe 
other r巳awn if> that -touιan ta'Kιpa忖 in wme r,oιia\ aιtivitier, whiιh ar巳 V巳叫 interer,tin9. On the 
othe「 hand, 9oin9 lamping in the r,umme「 har, a lot of dir,advan切9臼. In thιfirf>t plaιιit wi\\ hav巳
ne9ativ巳 impalt on -tou「 f>Kin f,O 'iOU havιto w巳a「 hat bιfore 9oin9 lamping outr,ide. 'Seιond\-t, it if> 
ω叫 fo「 'iOU to b巳 ii\ b巳ιaur,ι ↑he wιather in r,ummer if> guitιhot f>O 'iOU have to prιparιmediιinιs 
before. I wou\d a\r,o li'Ke to 90ιamping with iOU thir, wmmer bιιaur,e m'i ho\id叫 in wmmer if> ve叫
long r,o I hop巳 that 'iOUιan 90 on aιamping ho\ida-t with mι． 

Hop巳 to mι价 'iOU f>OOn. 

Your ι＼or,ιf「iend

Here is the examiner’s comment: 

The writer has addressed all three bullet points and organisation of the information 
is generally clear. The「e is some repetition [camping holiday] which could be 
avoided by using alternative words or phrases e.g. this kind of holiday. The range 
of vocabulary is sufficient fo「 the task and there is some good use of collocation 
[a wonderful idea I the best time I see the views I meet a lot of people I understand 
more a lot of culture I take part in some social activities]. There is a mix of simple 
and complex structures with a fair level of accuracy. Occasional errors occur [/am I 
I am I Especially 阳的is summer (sentence f「agment) I One of the most important 
reason(s) I it will have (a) negative impact on I prepare medicines before I in 
advance], but the meaning is still clea「．
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Sample Writing answers 

TEST 1, WRITING TASK 2 

This is an answer w「itten by a candidate who achieved a Band 7.5 score. 

T干le. 「巳tlf>On bιhind the. rif>in9 popu\ari叫 of thιιrime. nove.\5 and Tv dramaf>, \ie.f> with the. fad 
that th巳 re.al ，叫 tranf>mitte.d in thιf>how/booK, if> our own. I am from \Z-io de. :J却已iro, a be.autifu\ 
p\aιιwith horrible. pιop＼ιand wιKnow that what f>Oap ope.「af> f>how, if> not our re.a\ i叫 . 'Som时imιs

happi e.ndin9f> on\i happe.n in fai叫ta＼饨， whiιh iιadf> me. to ”Tropa de. 日ite." (1巳lite. 'Squad, rou9h\i 
tranf>latιd) and whi it waf> a ph巳nome.non .

1干1e. moviιf>howf> our darK f>id巴， the. drug de.a\e.rn with maιhine. 9unf>, the. dangι「ouf> e.nvironme.nt of 
thιfavιlaf> and the. ιor「uption in ou「 po\iαforι伪. It f>howf> that thι「巳 if> nothing 9\amorouf> about 
be.in9 poo「 in Braz.ii (an ide.a that haf> be.e.n 9rowin9 late.Ii). /\nd 廿1at? We. rιlate. . Wι 阳ow the. truth, 
and we. want it to bιsιιn and hιard 巳V巳n if it if> a fiι.tion vif>ion of it. 

thif> if> whι「e. thιfiction partιnte.rf>. 协！hιn wιWatιh thιbravιpoliιιman or thιbrill iantι.＇$1 f>aV巳

thιd叫， it 9ive.f> a f>li9htιomfort. Wιfoe.I Ii ＼：：.巳 f>ome.onιιan f>avιUf> from our re.ali叫， f>Omιon巳
ιan b巳 our h巳「o and 9e.t the. job done.. It if> a rathιr gullible. thought. but it if> the. truth. BOr'巳’s
popula「i句（\Z-io de. Jane.iro’ f> e.lite. poliιιforιι.） 9「巳w rapidli a科巳r 廿1e. movi巴’f, f,Uιι6岱－

want to foe.I h巳ard and to bι 伯ve.d, and in a mii of r巳ali叫 and fantaf>i, the.f>e. booKf> and 叶lOWf>

do that. I, fo「 e.iample., love. the.m and 巳Vιnιonf>id巳「e.d to bιa poliιιoffiιιr. But a价已「 ιare.fol
ιonf>idι「ation, i 9avιup the. idιa, fo「 i thin\::. thιworld’f> f>alvation lie.f> bιhind a pιn or inf>ide. a 
boo\::., and not on th巳 tip of a maιhine. gun. But thιrιif> nothing wrong to 4叫dre.am on our 
favor itιf>hOWf> . 

He「e is the examiner’s comment: 
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This is a thoughtful response to the task and the writer explores both parts in some 
depth. The ideas are relevant, extended and well-supported. Information and ideas 
are logically organised and there is a clear progression throughout the answe「．

Paragraphing is handled well, with a clear central topic in each one. The range 
of vocabulary shows less common items [transmitted I phenomenon I corruption I 
glamorous I salvation] and good use of collocations [rising popu阳rity I soap 
operas I dark side I drug dealers I save the day]. Erro「S in word formation are rare 
[fiction I fictional vision]. There is a variety of complex structures, well-controlled for 
accuracy, with only rare errors [considered to be I being a police officer I noth的g
wrong to daydream I in daydreaming]. Punctuation is generally well-controlled, 
apart from some lack of capitalisation in the final paragraph. 



Sample Writing answers 

TEST 2, WRITING TASK 1 

This is an answer w「itten by a candidate who achieved a Band 6.0 score. 

Dea「 'Sir o「 Madam

I flaw an adve叶 that f>aid that people that want to do vo\untaf"( at thif> muf>wm f>hou\d ιontad 'jOU. 
That’s wh'I I am writing thif> iιtter! 

I would \i\::'.e to do vo\untaf"( wor\::'. at 'jOUr muf>ιum . I am k巴巴n on art and hif>tof"(. and 巳f>Pιιia\\'I I 
am k巴巴n on wor\::'.in9 with them. from what I \cow, 'jOUr muf>wm if> baf>ed on wor问 of art that hav巳
fabu\ouf> hif>tOf"(. 

In thιmuf>wm Iιou\d wor\::'. af> a 9uidι. I airιad'I \::now Mmιintιref>tin9 information about thι 
d「awingf> that 'jOU havιin thιmuf>巳um, b川 if th巳「巳 if> f>Om价hin9 that I don’t \::now or f>omethin9 
that nι巳df> improvem巳时， I am opιnιd to f>tUd'jing and developing m'I Knowledge. 

Irιall'! Ii ＼：：ιwor\::'.ing with oth巳「 P巳oplιand 怀plaining thingf> that th叫 arι inte「巳Med in, and that if> 
a good f>Kill I gu巳$$ fo「 guiding .

lam f「ee ev巳叫 Mond叫， frida'I and 'Sunda'I from 歹？M to l'PM. 

I am waiting fo「 'jOUr r巳pl'j and I hop巳 that 'jOU agr巴巴 with m'I voluntaf"( wor\::'.. 

Here is the examiner’s comment: 

The writer has made a fair attempt at the task, covering all three bullet points, 
with the second bullet point covered in more depth than the first and the third. 
Organisation is logical and there is a clear overall progression, slightly spoiled 
by the lack of a closing to「mula (Yours faithfully). The range of vocabulary is 
sufficient to「 the task [advert I contact you I keen on I work as a guide I drawings I 
studying and developing my knowledge I working with other people] and the「e
a『e only minor errors [kow I know I opened I open]. There is a mix of simple and 
complex structures, gene「ally used accurately, although the「e is a minor erro「
in the lack of an a「ticle [have (a) fabulous history]. The score could be improved 
by expanding on the first and third bullet points and by using a wider range of 
grammatical structures. 
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Sample Writing answers 

TEST 2, WRITING TASK 2 

This is an answer written by a candidate who achieved a Band 7.0 score. 

In tne- modι「n world, it is .arguιd tn.at s＼巴巴ping is not t.a\::ing se-「iousli .as be.forι． 乞omιfaltors wniιh 

in们Utnl巳 tnif> trιndι.an be- m.an.age-d. This e-ss叫 will disιuss problιmsι.ause-d bi I.aιk of sle-e-p .and 
give- possib＼ιsolutions to .avoid I.aιk of sle-e-p. It will outlin巳 tnιine-ff比ie-n叫 of num.an bιings .as .a 
rιwit of I.aαof sle-巳p .and point .at tne- impo付.anιιto r巳duιing wor\:: ov巳「lo.ad to sle-e-p we.II .as wιII 
.as m.ant.aining di价， pnisiι.al .and me-nt.al ne-.altn. 

L.aιk of sle-e-pι.anι.aus巳 ine-ffiιie-n叫 in num.an beings wniιnrιsuits in .allide-nts. f .atigu巳 .and tiredness 
tend to overwnelm num.an beings wne-n tn叫 I.aιk sleeping. Toe bodi 「叫ui「巳s e-nougn r附 .and wnen 
tnis is not permi竹ed it will snut down .an~imι. Ovιrwo「Kingι.auses bodi to bιwre. 队 bod1 wniιh 

is wre f，「om ov忻州州ng miφf not 9价 e-nougn from .a sleιp but 叫uires tr创阳已nt. A<,叫巳nts in 
ro.ads .and .at wo「k .arι wm时imιs .a rewlt of non sleeping people. 协Jne,n .a bod1 is sore 严rfo「m.anιι

is d比rι.as巳4 It is .advised to t.a＼：：巴巴nougn sleep in order to p巳叫orm duties swi价11, A<,ιid巳ntsι.aus创

伤rious d.am.age in num.an life, tn巳「巳 it is 巳nιour.aged to t.a\::e e-nougn sleep to .avoid misn.aps. 

It is now .an individu.al l.all to be rιsponsible in doing wn.at is best to .avoid ιonsequ巳nlies of not 
sl巳ιping. \z.eduιing wor\:: ov巳「lo.ad is of tnιsolution toιomb.at fatigue. It is not .advis.ablιto wor\:: 
overlo.ad .as tnis ι.auses tne bod1 to b巳 sore. He.altn1 e.ating .aιιo叫ing to di时ili.ans providι 陀medi巳S

to num.an ne.altn. This 9re.atl1ιonstitutιs to tneιommunil.ations of mind .and bod1 .and wor\:: for 
tnose wno a「6ιonsi纣巳nt on tne pr.adiιe. Norm.al nours of wor\::ing timιp巳r d.ai .and ι0「「巳d diet is 
巳ss巳nti.a\ in m.ainting .a wond巳rful b.a\.anιιin sleιp .and wor\::. 

In ιonιlusion s怜巴ping is essenti.a\. Wor\:: ovιrlo.ads snould bι 「巳duι巳d .and d巳iting .as wιII .as 
pn1siι.al ne.altn .ar巴巴nιOU「.aged. 白overnme-nts .and st.a＼：：巳noldιrs must pιrn.alise tnos巳 wno wor\:: 
ov巳「wor\:: tnemselvιs bi more t.ar-. 

Here is the examiner’s comment: 
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The writer addresses both parts of the task, presenting ideas and developing them. 
The writer’s viewpoint is clear throughout the text. Ideas are organised logically, 
there is a clear progression and each paragraph has a clear central topic. The 
range of vocabulary shows a number of less common items ［臼tigue I overwhelm 
I treatment I performance I mishaps I combat I dieticians I remedies] although 
there are occasional errors in spelling [ineffeciency I inefficiency I mantaining I 
maintaining I consequencies I consequences I ma的ting I maintaining I deiting 
I dieting I pernalise I penalise] and word choice [constitutes I contributes]. The 
word [sore] is overused and there are occasional er「ors in the use of dependent 
prepositions e.g. [po的t at I out I importance to I of]. The「e is a variety of complex 
st「uctures used with good grammatical control. Occasional errors occur [is not 
taking (taken as) seriously (as) I causes (the) body I is (one) of the so/ution(s)] but 
the m司0「ity of sentences a「e error-free. 



Sample Writing answers 

TEST 3, WRITING TASK 1 

This is an answer w「itten by a candidate who achieved a Band 7.0 score. 

Dιar William 

I hop巳 thif> \e,忖巳「 find£> iOU wι＼＼ . 

f\f, pι「 iour rιqu巳纣， re-9ardin9 adviι巴， l am writing iOU w that iOUιan have, £>ome, morι 
information abou↑ thιιOU「S巳， ↑hιuniv巳「f>i叫 and the, appliGation prol巳f,f, ,

fi「£it of all，↑hιιour£＞ιl f>tudiιd waf> Intιnf>iVι 巳n9li£>h，。忏巳「巳dιith巳「 in the, morning o「 the, e-v巳nin9 .

The, onιin thιmorning 90巳s from 1 to 11am Mondai to Thur£>dai, on th巳 othe-r hand, the, onι 
in the, e-ve-nin9 if> from 号↑0 吁pm on the, £>ame, daif>. Thιwhole,ιour£＞ιif> s 悄悄. Th叫 a「e, a\waif> 
taught bi the, bιfit t巳aιhι「£＞， tha•’ f> rιa\\i motivating. 

f\£> a 5e,ιond point, thιunivιrf>I叫 . It’ f> f>O organiz.巳d! Be-£>id巳f>, it’s nιar whιr巳 iOU \ivι50 aιιe,55 if> 
e,a叫 1干Je,ιo纣 if> f>Omι，thing iOUιan pai monthli and th叫 give, iOU diffore-nt option£>. The, univ忻州
「巳a\liιar巳s for iour lιarnin9 proι巳f,f, 50 th叫 a\50 o忏e-r a tutor to he-Ip iOU if ne-e-de-d. I rιa\\i 
re-GOmme-nd iOU thιin纣itution .

In orde-r to ful\fi\l the, appliιation, iouju纣 have, toιal\ the, numb巳「 of 「e-9 i £>tration offiιe, and the, 
「巳le-ptionif>t will af>K iOU for thιιourf>e-ιod巴， whiιif> I坷， and £>om巳 p巳「£＞Ona\ de-tail£>. '$he,'\\ kt iOU 
Know whe-n the,ιourf>e- 纣a忖$

I hope, iOU find it Uf>ιfull Do not he-£>itatιtoιontalt mιagain. 

\Z-e-9ard£>, Je,anine, 

He「e is the examiner’s comment: 

This letter covers all three bullet points in some depth, as ideas are developed 
and extended for each bullet point. Information is logically organised and there is 
a clear progression throughout the script. Cohesive devices are used well [First 
of a// I Besides I In order to] and the「e is use of reference [They] and substitution 
[The one 的 the morning I the one in the evening I the same days]. There are some 
examples of less common vocabula叩 ［motivating I access I learning process I 
institution I receptionist] and there are only occasional spelling errors [whic I which]. 
There is a variety of complex structures showing a good level of grammatical 
control. 
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Sample Writing answers 

TEST 3, WRITING TASK 2 

This is an answer written by a candidate who achieved a Band 6.0 score. 

Our world is fu＼＼ιd of amaz.in9 p\aι巳s and almostιve叫 peop＼ιwould to visit suιh onιs. On ho\idai 

th叫 are 9iv巳n this oppo付uni叫 and p巳op\e \eav巳 theirιount叫 and travel. But what th叫 wi\\ ιhoose 

in thιfutur巳？

In mi opinion, most people will prefer to spιnd their ho\idais travι＼＼in9. first of a\\, pιop＼ιarιfed 

up with ownιount叫 and th叫 wi\\ bιin the future， ιspιιia\\l Thei want to f叫 and see somιthing 

n侧. '5eιondli, travelling improvιs lan9ua9巳 sKills, broadιns the hori臼ns, 9iv巳s an oppo付uni叫 to

ιommuniιatιwith foreigns. "Peoplιlearn about wlture, ta伽 lolal food. Thirdli, th巳i 9时 an brilliant 

怀perienιιwhiιh thei will nιvιr forget. 

Nev巳忖hele馅， it is beli巳ved that pιople will lιave in ownιount叫， To bιgin with, th巳「earιa lot of 

plaι伪 in 廿1eirιount~ whiιh is WO付h to visit. "PeoplιthinK that it is enough for them. There will b巳

mor巴巴ntertainment and inte陀纣in9 plaι巳色 in the future than nowadais. Ofιourse, p巳ople will not 

want to 90 far if th叫 hav巴巴ve~hin9 what the need in own lOunt~. What is mo陀， muιh mon叫 is

spιnt on travelling, so pιople will sav巳 it and f「avel towns in theirιount叫 onli .

I do not agree with this opinion. I thinK, peopl巳 will a lot of oppo忖unitiιs to earn mon叫 in thι 

future 前 thιworld is developing ve叫 quiιKli . '5o th叫 ιan afford travι＼＼ in9. 

To sum up, travelling abroad on holidai has as mani advantages as staiing at ownιount叫. But 

I strongli beliιw that peoplιshould not afraid of leaving th巳irιount叫 l hop巴，如叫 will searιh 

anothιr plaιes all ovιr thιworld. 

Here is the examiner’s comment: 
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The candidate looks at both points of view, presenting and developing ideas 
fo「 each one as well as giving his/her own point of view early on in the answer. 
Organisation is evident and there is a clear overall progression. Some cohesive 
devices are used to guide the reade「 through the response [In my opin归n I First 
of all I Second，收 I Third，伊 I Nevertheless I To begin with I I th的k I So I To sum up]. 
The range of vocabula叩 is sufficient for the task [amazing places I travelling I see 
something new I broadens the horizons I en也rta的men巧， although there are some 
errors in word formation and spelling [fulled I full of I leave I live I foreigns I 
foreigners I another I other places]. The meaning is still clear, howeve「. There is 
a mix of simple and complex sentence structures, with a reasonable degree of 
accuracy. Sometimes words are omitted [every people would (like) to visit I in (their) 
own country I travel (to) towns I will (have) a lot of opportunities I should not (be) 
afraic巧 and there are some lapses in grammatical control [But what they will I But 
what will they I which is I are worth to visit I visiting I everyth的g what I that the I 
they nee吨， but again the meaning is still clear. 



Sample Writing answers 

TEST 4, WRITING TASK 1 

This is an answe「 written by a candidate who achieved a Band 7 .0 score. 

De.a「 'Sir and Madam, 

\ am a \on9 纣anding IndianιitiLe.n who wor\Ci ai a profoM,or in the. 白il』）a「at Unive.rni句，白uuarat,

India. \ am writing thii to app\i for ajob at Hindi \an9ua9e. tιaιh町， what iOU arι ＼oo\Cin9 for 

iOUrιhidi. 

7干1ιfore.moit re.aion of app\iin9 fo「 a job ii I have. done. ?HD in Hinda \ite.ratur巳 f>Uιιιiifu\\i from 

th巳 re.pute.d 白iuja「at Unive.ri叫 of India. Be.iidιs thii I am tιaιhin9 th巳 Hindi \an9ua9ιprofoiiiona\\i 
iinιe. \ait I号 ie.ari. I have. a wide. e.ip巳「ie.nl巳 of tιaιhin9 among d1忏巳「巳nt inititutioni and from the. 

ιhi\drιn ↑o iOun9e.「 onι．乙οniidι「in9 a\\ ↑h巳ie. fadorn I foe.\ tha• l am a witab\e.ιandidatιfor 
th ii job. 

Mo「巳ov巳「， lιan a\io teaιh the. Hindi \an9ua9e. •o other famili m巳mbe.r if rιquirιd f>O lιan male巳
iOU a\\ awarιabout Indianιulturιand iti traditioni, ai I havιa vait \Cnowle.d9ιof a\\ that too. 

i\i I al「ιadi have. io mani ie.arn in mi horn巳 ιount叫 India, now I want to mi9rat巳 to di忏巳re.nt
nationi of the. world DO lιan l巳arn about th巳 pιop＼巳， theirιulturιand traditioni. I wi\\ a\M providι 

mιthe. oppo忖uni叫 to gain \Cnow\e.d9ιand iomιinva\uab＼ι 巳叩巳riιnιιD. I it「ongli foe.\ thatιomin9 
to 队uit「a\iaιould bι9re.at oppo忖uni叫 formι．

In antiιipation waiting for iour poiitiv巳「巳iponi巳 at ιar\iιit. 

Youri faithful\, 

Vi pal 

Here is the examiner’s comment: 

This is a quite formal letter of application, but the tone is consistent throughout 
and all three bullet points are addressed, extended and supported. Information is 
logically organised and there is a clea「 progression throughout the answer. Cohesive 
devices a「e used and paragraphing is appropriate. The range of vocabulary is 
sufficient to show some less common items [long standing I citizen I invaluable] 
and collocations [wide experience I suitable candidate I vast knowledge I g陀at
opportunity], although there are occasional errors [Giujarat I Gujarat I at I as I chids I 
children or kids I Hinda I Hindu I family membe叫s) I I will I It will I fai的full I faithfully]. 
Similarly, the grammatical range is wide enough to demonstrate a variety of complex 
structures, used with a good level of accuracy. There are occasional errors in the 
use of a「ticles and tenses, but the majority of sentences are erro卜free.

135 



Sample Writing answers 

TEST 4, WRITING TASK 2 

This is an answer written by a candidate who achieved a Band 6.5 score. 

Teιhno\ogi nowadais is p\aiing a m司or role in dai-to-dai life. It has made almost all adiviti伪
V巳叫 muιhιasier. It has given us mani benefits. One of the m也or bιnιfits in tod叫’s life is ’Onlinι 
?aimι时’. Todai, I am going to highlight thιpositives and nιgativιs of thιsamι． 

When the 巳－ιommerι巳 W巳bsit巳S W巳re \aunιhed, pιop＼ιwι「巳 V巳叫 muιh pleasιd with the option of 

paiing on\ine, but th叫 ιonsidιr bit ris问 then . 叫et-Ban忆ing was not that w叫 ιommon . 'Pιoplιwιrι 

not able to believιor put trust Toe「ιf。而， th叫 prιfιrred ’Cash-On-Deliv叫’. But when gradualli 
ti阳已 passed, pιoplι 时「巳 ιomfortable with the ’N价－BanKing’ option and th叫 usιd it, without ani 

fear. Then th巳 ιonι巳pt of ’巳－ wall价’ ιam巳 whilh meant that the paime.nts werιmadιusing thι 

mobi＼ιphonιapps. One SL』ιh popular appliιation now-a-dais is 'fa1m'. In thi包， iOU havιto maKι 

iOUr own aιlOunt, and store some amount of mon叫 from 臼nK-Ac.ιount. This is liKιa wallιt wher巳

iOU dirιιtli pai iOUr dai-to-dai transadions using this. This is inιrιasingli buomingιommon 
f「om a small shops to big transaιtions. 巳aιh and 巳V巳叫 pιople arιawar巳 with this, sp比ialli a行ιr

the demonetisation, wh巳re the m司orιonιιpt was going ’lash-Iιsi . 

？ιople gιnιralli don’t see this as an disadvantage, uni巳ss and until thιappliιation is leaKing samι 

d时ails of users, as is not regi纣巳「ed or not rιputed. 色o. w巳 ιan sai that q out of to pιop＼ιa「巳

agrιed and ιomfortab\e eiduding its negative elemιnt. 

Here is the examiner’s comment: 
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The candidate covers all pa同s of the task, putting fo『ward many of the advantages 
of using mobile phone apps to pay fo「 purchases. The reference to disadvantages 
is rather brief, and the score might be imp「oved by further discussion of these. 
Ideas and information a「e presented logically and there is a clear progression 
throughout the answer. Cohesive devices are used, including some reference 
[they used it I In this I This is like a wal/e可 and paragraphing is used adequately. 
The range of vocabula「y is wide enough to show some less common items and 
collocations [a major role I highlight I websites I paying online I risky I transactions I 
leak的g I registered] with only occasional errors [from a small shops I shop I 
special伊 I especially I same I some I reputed I reputable]. The opening paragraph 
consists entirely of simple sentence structu「es, but the range broadens later to 
include more variety. The m司ority of structures are error-free, although occasional 
e「ro「S occu「 ［they consider bit risky then I they considered it to be a bit risky then I 
People were not able to believe or put trust I People we「e not able to believe or put 
trust in it I pay (for) your day-to-day transactions I Each and every people are aware 
with this I Each and eve「y person is aware of this I an I a disadvantage]. 
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