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Test 1

SECTION 1 Questions 1-10
Questions 1-4

Complete the notes below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer

YOYYYYYYY NN
NOTES ON ISLAND HOTEL

Example Answer
e Type of room required: double room
Time

o The length of stay: approx 2 weeks
e  Starting date: 25" April

Temperature
e Daytime: upto 1 C

e  Erratic weather

Transport

e  Pick-up service is provided.

e Normally transferring to the airport takes about2
Facilities

e en-suite facilitiesanda3
e gym and spa facilities

e a large outdoor swimming pool

o

three standard 4
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Questions 5-10

Complete the table below.

Write NO MORE THAN TWO WORDS for each answer.

Day Entertainment activities Transportation

e learning to make 5 ..
Tuesdays L e e mini bus

e havinga6 concert

e enjoying mountain view ° 7
wednesdays ) N I

e exploring a tropical 8 e shuttle bus

e having a fancy dinner
Thursdays i ) e 10

e watching a spectacular display of 9 | e




SECTION 2 Questions 11-20

Questions 11-14

Choose the correct letter, A, B or C.

11

12

13

14

Online Exchange Business

The website is organised by
A family members.
B friends.

C businessmen.

How long has the website been operated?
A about 3 weeks

B about 3 months

C about 6 months

How many registered users are there in the website?
A 1,000
B 1,500
C 2,000

Which country has the most users in the website?
A Ireland

B UK

C Canada
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Questions 15 and 16

Choose TWO letters, A-E.

Which TWO things are most popular among users?

A
B
C
D
E

children’s books
textbooks
computer games
toys

tools



Test 1

Questions 17-20

Complete the sentences below.

Write ONE WORD ONLY for each answer.

17 The website will sort out items to help those who can’t decide what to
exchange.

18 Do not bother because everyone’s is different.

19 Users will give on the completion of exchanges.

Criteria

e the quality of the item
e the ease of communication

e the 20 of delivering
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SECTION 3 Questions 21-30

Questions 21-26

Choose the correct letter, A, B or C.

21

22

23

24

25

26

Reflective Journal Assignment

What should be firstly included in the reflective journal?
A topics he is going to talk about

B study aims for the module

C suggestions from others

The woman has got

A alot of friends to help her.

B several books that may be useful.

C sufficient resources showing that she is a good technology user.

What was the man’s biggest achievement in the past?
A He worked as a waiter in a restaurant.

B He got an offer to lead a team.

C He became the chairman of the Student Union.

The man decides to
A do it by himself.
B find a tutor.

C listen to others.

What is the man’s attitude after the discussion?
A He thinks it is useless.

B He is looking forward to it.

C He feels uncertain about it.

What should be shown in the man’s reflective journal?
A self-awareness
B mistakes

C achievements



Questions 27-30

What is the woman’s attitude toward each of the following activities of study?

Choose FOUR answers from the box and write the correct letter, A-E, next to questions 27-30.

27

28

29

30

Attitude
define a problem
independent learning
develop study skills
gain confidence

find it difficult

=T A w >
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SECTION 4 Questions 31-40

Questions 31-38

Complete the notes below.

Write ONE WORD ONLY for each answer.

Chimpanzee Behaviours

Species
e We can find Pan or Pan Troglodytes in West and Central Africa.

e The Bonobo or Pan Paniscus are found in Democratic Republic of Congo.

Current research

e ruleout3r and biological factors
e learn through32 of other chimps” behaviour
Discoveries

e The book The Third Chimpanzee by James Diamond discusses some physical features
of chimpanzees.

e The discovery reported by Jane Goodall suggests that chimpanzees know how to use
33 ............

Chimpanzees in Senegal

e use spears sharpened with their teeth

ecan34 the shell of a coconut
eusealds hammer to crash nuts
e are capable of learning 36 and understanding human language

Sub-species

e Bonobos live on the other side of a 37



Questions 39 and 40

Choose TWO letters, A-E.

Which TWO topics about chimpanzees will the students discuss next week?

A They are slower than human in different ways.

B They learn things by copying humans’ behaviour.
C They develop behaviours generation by generation.
D

They have very strong ability of logical thinking.

=1

They could be modified to adapt to the environment.



Complete the notes below.

Test 2

SECTION 1 Questions 1-10

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.

SRS

Birmingham Exhibition

Example Answer
Purpose of calling: purchasing tickets
e Openin: 1

e A wide range of manufacturers will be showcased.

e Some cars are available to observe and the others are for 3

e The 4 is prohibited to take into the museum.

e Every ticket includes one free photo.

e Price of ticket: 5 £ (in advance)

e Transfer to Mark 6 (Box Office Manager)

e Held in the 7 Palace this year




Test 2

SECTION 2 Questions 11-20

Questions 11-15

Choose the correct letter, A, B or C.

11

12

13

14

15

How many patients does the hospital consult every year?
A 3,000

B 5,000

C 11,000

When can patients meet the female doctor?
A on weekday mornings

B three days a week

C only on Mondays and Fridays

Who is the expert on treating hearing loss?
A Mr. Robert

B Mr. Green

C Mr. Edwards

Where are patients recommended to buy their medicine?
A the supermarket in the town
B pharmacies nearby the city centre

C the health care’s pharmacy

What will the patients be asked about whether they are willing to do?
A Letting one student attend the consultation
B Asking postgraduate students to do treatment

C Meeting students in group discussion
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Questions 16-20

Label the map below.

Write the correct letter, A-H, next to questions 16-20.

16

17

18

19

20

Cloakroom

Nurses’ Desk

Control Laboratory

B

Reception

Main Door

Mr. Green’s Room

Medical Records Office

Surgery Room

Manager’s Office

Closet C Closet

Therapy
Room




Test 2

SECTION 3 Questions 21-30

Questions 21-25

What is the main opinion of each of the following people?

Choose FIVE answers from the box and write the correct letter, A-G, next to questions 21-25.

Opinions
lighting restrictions
alternative lighting
reduce the number of insects
decline in the number of species
climate changes

impacts on the growth of animals

Q=" =g awe

impacts on water quality

21 Ken Simpson

22 Dave Kepler

23 Sharon Grey

24 Maria Jackson

25 Barbara Swallow
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Questions 26 and 27

Choose the correct letter, A, B or C.

26 What does Jim think about the difference among species in natural and artificial light?
A It makes no difference.
B Species will die out in natural light.
C Species will die out in artificial light.

27 One reason why Jim and Jane felt unsatisfied about the theories discussed in the lecture
was that
A governments didn’t increase any spending on them.
B most theories had nothing to do with the exams.
C many theories lacked solid proof in the field.



Questions 28-30

Choose THREE letters, A-G.

Which THREE topics are they interested in studying in the future?

A quality of life of tourists

B  wildlife park animals

C migration birds

D animals living in rural areas

E animals living in tropical climate

F  the impacts of different environment on animals

G pandas in the zoo

. Test2
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SECTION 4 Questions 31-40

Questions 31 and 32

Choose TWO letters, A-E.

Which TWO aspects did the new rules at the end of the 19" century focus on?

A cooperation

B  competition

C moral values

D player’s physical protection
E  business model



Test 2

Questions 33-40

Complete the sentences below.

Write ONE WORD ONLY for each answer.

33

34

35

36

37

38

39

40

Football in the UK
At present the main reason why UK schools push football education is the pressure
from ............
Prior to the 19" century, football players used different of rules
People attempted to standardise the rules from the whole , known as the

‘Cambridge Rules’ in 1848.

Attendances were increasing due to the improvement of infrastructure and the

system.

Football became popular and it is regarded as a event.

The football clubs were responsible for most of the and development for the

football association.

against other teams were also organised by the football clubs.

In 1910s, football players were approved of in the game.
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Test 3

SECTION 1 Questions 1-10
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

DRIVING SCHOOL

Example Answer

Looking for driving lessons given during the: weekends

Address:
Drive: the city center
above the city
Teacher’s name:
Popular type of car on roads:
Had better:
Safety driving depends on:
Obtain:
Final test fee:
Duration of test:

More advice:




ekl

SECTION 2 Questions 11-20
Questions 11-15

Complete the sentences below.

Write ONE WORD AND/OR A NUMBER for each answer.

Mount Rushmore

11 The government finally paid $ to complete the heads of four United States

Presidents.

12 The purpose of the construction of the president’s heads is to develop

13 The carvings face to experience maximum exposure to sunlight.

............

14 In 1885, the mountain was renamed after a

15 It took years to finish the project.
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Questions 16-20

Label the map below.

Write the correct letter, A-E, next to questions 16-20.

2

16

17

18

19

20

information centre
refreshment centre
gift shop
workshop

visitor centre

SHELTER




SECTION 3 Questions 21-30

Questions 21-25

Choose the correct letter, A, B or C.

21

22

23

24

25

Why does the student want to study Tourism?
A good future
B good pay

C parents’ will

What kind of skill will the student gain in the course?
A time-management

B financial planning

C note-taking

The student has the ability of
A independence.

B communication.

C coping well with statistics.

The teacher believes that the industry of tourism is
A shrinking.

B seeing a bright future.

C growing popular.

How does the student compare the university course with polytechnics?

A There are summer schools.
B The course is structured in modules.

C The price is reasonable.

Test 3
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Questions 26-30

What feature do the speakers identify for each of the following courses?

Choose FIVE answers from the box and write the correct letters, A-G, next to questions 26-30.

Features
limited value
useful
relevant to career
flexible admission
intensive
improving leadership

QT =EoOw P

self-control and time management

Courses

26 Travel and Business

27 Japanese

28 Medical Care

29 Computer

30 Public Relations
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SECTION 4 Questions 31-40

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

Company Outsourcing

Case study — TCP Technologies:

e Manager: Manjeet Khanna

e Main target: to createa3l environment
Grading for staff:

e Every month grades are published on an 32

)
e The cultural openness improved the level of 33 of the company.
[ J

Recent interview:

e A company is not one entity comprised of components, but a living organism
composed of cells.

e Manjeet’s mottois35

Benefits of management style:

e The rate of staff turnover has been reduced.

Features of managing style:
e Personally, the manager wrote emails to respond to the complaints.
e The complaint form knownasa38 has access to all employees online.

e The manager can receive any complaints concerning air conditioning, food quality and
39 entitlement.

°
>
'S
S

on the anonymous complaint was introduced in the new system.
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Test 4

SECTION 1 Questions 1-10

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

JOB ENOUIRY

Example Answer

e Type of job required:

Position Available

1 Duty: to provide 2 service

Requirement: receive 4 without pay

Day off: one day a week (request in advance)

5 Requirements: clean and valid license

six-year experience
Working hours: 6

Duty: to take employers to and from work
to collect the 7

Cashierina 9 Working hours: 17.30-22.30

Duty: to sell and dispense tickets
to provide refreshments
to take 10

Day oft: Mondays




SECTION 2 Questions 11-20

Questions 11-14

Choose the correct letter, A, B or C.

11

12

13

14

The host families will
A earn a big money.
B receive no pay.

C receive stable pay.

What is the guest expected to overcome when suffering from culture shock?
A loneliness

B difficulty to make friends

C language barriers

What can the guests do if they want to become familiar with host families?
A talk about personal interests

B clean their rooms

C cook together

What’s likely to happen to the guests in the long run?
A They will enhance cultural understanding.
B They will gain overseas experience.

C They will know more people from different countries.

Test_ 4
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Questions 15-20

Complete the flow-chart below.

Write NO MORE THAN TWO WORDS for each answer.

HOW TO APPLY FOR A HOMESTAY

Visit the website and contact the advisor

\

Keep in touch with the 15

2

Provide two photos, one for the host family,
and the other for 16

Send in some documents to confirm your 17

........

v

Receive 18 within 7 working days
Have a(n) 19 in London

Pay the extra fee for a fast-track service

Receive a written 20




; Test 4

SECTION 3 Questions 21-30

Questions 21-26

Choose the correct letter, A, B or C.

21

22

23

24

25

26

What kind of research method does the professor recommend?
A interview
B observation

C questionnaire

What is the project based on?
A a study they did before in Australia
B a similar angle someone has done before

C an Australian study

What does the professor advise Douglas to do about the formation of the focus groups?
A strengthen the group in size

B reduce the number of children in each group

C build more than 3 groups

To do the project best, the professor suggests the students
A interview various people or sectors.
B not be too ambitious.

C work hard enough.

To gather data, the professor asks Jane
A to replace other people’s advice.

B to simplify the textbook.

C to practice using the date table.

The reason why Douglas hasn’t read enough reference books is that
A he doesn’t have enough time.
B he thinks there are too many books to read.

C he hasn’t spent time in the library.
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Questions 27-30

What do the students decide about the following parts of the project?

Write the correct letter, A, B or C, next to questions 27-30.

27

28

29

30

final report
sheet preparation
letter

transcript

A Jane will do
B  Douglas will do
C They will do together

............



Test 4

SECTION 4 Questions 31-40
Questions 31-36

Complete the notes below.

Write ONE WORD ONLY for each answer.

GRAPHICAL SYMBOL

‘Graphical symbol’

e includes the logographs in Egyptian hieroglyphic writing and ancient Chinese pictograms
e found in Africa, the Americas, and Oceania

e still has something to do with31 use today

Ancient graphic writing systems

® Researchers obtain a wide range of 32 about past civilisations.

- Rosetta Stone was found in 1799 when members of Napoleon’s expedition got to Egypt.

- Frenchman Jean-Frangois Champollion determined the phonetic values of the symbols in
1822.

e In those symbols, 33 are used to depict various meanings.

Camera obscura

34 helps people understand history better.
® Some charities will35 many endangered species.
e A camera was tied to one 36 of a bird.
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Questions 37-40

Complete the sentences below.

Write ONE WORD ONLY for each answer.

37 More will be included in the future with the development of photography.

38 Companies would like to invest a lot to advertise in

39 Designing appealing is used as a way of effective branding.

40 Graphic writing systems are of great importance in the subject of



Test 5

SECTION 1 Questions 1-10
Questions 1-3

Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

COMPLAINE L0 EHE RIRPORE

Example Answer

Name: Jack Dawson

Address: __Road, Exeter

Postcode:
Telephone: work: 3
home: 798662
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Questions 4-6

Choose the correct letter, A, B or C.

4

What aspect of the flight does the man complain about?
A punctuality

B legroom

C temperature

What does the man think about the food served during the flight?
A It is not enough to eat.

B It is expensive.

C It has a bad taste.

What does the man think of the service of the staff?
A satisfied

B long wait

C bad attitude



Test 5

Questions 7-10

Complete the sentences below.

Write NO MORE THAN TWO WORDS for each answer.

7  The man felt satisfied with because it was quick.

8 During the flight, facilities helped him distract from other poor quality of the
service.

9 Asagift,a20% discountonthe fees will be offered.

10 The flight company also offers the man a worth £20.
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SECTION 2 Questions 11-20

Questions 11-16

What is customers’ attitude towards the following services?

Write the correct letter, A, B or C, next to questions 11-16.

11

12

13

14

15

16

A They are very interested.
B  They might be less interested.

C They are not interested.

a free gift

a driver for an extra fee

a package service

updated car models

a discount

a new branch company



Questions 17-20

Choose the correct letter, A, B or C.

17 What is the problem of the public transport?
A Traffic jams
B Pedestrian safety
C Low efficiency

18 According to the speaker, what is true about the transportation?
A Buses are easy to find.
B Taxis are punctual.

C Airplanes are unaffordable.

19 According to the speaker, what is true about the bus?
A Passengers occasionally spend more than half an hour waiting for it.
B It is sometimes overcrowded.
C It is often dirty.

20 What is the existing situation about the price of bus tickets?
A It is fluctuating severely.
B It is declining.
C It needs to be increased.
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SECTION 3 Questions 21-30

Questions 21-25

Choose the correct letter, A, B or C.

21

22

23

24

25

What was the most difficult problem when the company was founded?

A No clear objectives
B No formal structures

C No perfect premises

What is the staff unsatisfied with?
A The type of work
B The work assignment

C The feeling of appreciation

What was the problem of the manager?

A He had a lot of tasks to do.

B He employed too many people and let them go then.
C He always made decisions by himself.

What does the staff think of the new manager of the company?
A They are delighted to see that the meeting time is shorter.

B They feel annoyed toward him.

C They are amazed that he has done it well.

What achievement has the organisation made already?
A Children were involved in painting the entrance area.
B There was no particular achievement.

C It built a local primary school.



Test 5

Questions 26-30

Complete the summary below.

Write NO MORE THAN THREE WORDS for each answer.

Major Problems of a Company

Since the company opened, there have been many problems with employment, but there
is no 26 . He needs to find a venue for financial training. It is very hard to run an

the organisation skills, there is a section on 28 in the library where some valuable

books can be found. In addition, the library contains some useful resources, such as a
collection of documentaries on personal organisation, the literature on 29 , and

the articles on the 30
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SECTION 4 Questions 31-40

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

CLIMATE AND ARCHITECTURE

e Cases and examples are from practice conducted in31 as well as rural areas.
Acid rain

e The chemicals have devastating effects on the architecture.

e The government try to reduce the negative effects.

e Funds have been received from a 32

Pollution
e One of the main sources of pollution is from the construction industry.
® 35 is used to reduce pollution in Sky Tower.

e Construction is affected by the increased 36 in winter.

from the air.

Building & Technology

e Ground conditions can be a problem when the density of the 38 is wrong.
® Architects can now monitor the39 of buildings.

e The government should make 40 for the architects.




Test 6

Test 6

SECTION 1 Questions 1-10

Complete the notes below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.

HOUSE RENTAL

eammite " Example Answer
— e Name: Mary Collins
ix“ e Facility available: s
e General layout: upstairs: living room

bedrooms

downstairs: 2

...........

e Car park: availability of a large3 =
ﬁ\ e Shopping: atthed .. ..
~, e Place for children playing: S
emmmmm»  , Education resources: g% o i i R
— e Rent: $980 a month
(including the maintenance fees
== ofthe,........)
—~ e Date of house available: B e
oS e Viewing arrangement (time): mestal® -
ﬁ“‘% e Postcode: GASSER
e Address: 810

............
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SECTION 2 Questions 11-20

Questions 11-15

Choose the correct letter, A, B or C.

11

12

13

14

15

What’s the new improvement about the zoo this time?
A The zoo has built a new dog-walking area.
B The zoo has brought a new batch of animals.

C The zoo has expanded its exhibition area.

What is the change for the new regulation enacted in June?
A The zoo is not open during the weekdays.
B Visitors are allowed to feed the animals at night.

C Visitors are allowed to see the animals until the late night.

While visiting the kangaroo, which behaviour is forbidden?
A Photo-taking

B Shouting

C Feeding

Why is the pye-dog zone temporarily closed?

A Because the fence is broken.

B Because the pye-dogs are in hibernation.

C Because the pye-dog zone is under construction.

Where can the visitors buy the discounted ticket?
A Gift shop

B Photo shop

C Reception desk



Test 6

Questions 16-20

Label the map below.

Write the correct letter, A-H, next to questions 16-20.

N
O, wates
H
P S
Cc

16 Bird hide

17 Pye-dog zone

18 Restarea

19 Kangaroo visiting site

20 Photo shop
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SECTION 3 Questions 21-30

Questions 21-24

Choose the correct letter, A, B or C.

21 The course has improved the environment since
A it was regulated by law.
B more students were involved.

C more species were brought from other places.

22 What is the biggest reason why the organisation improved greatly?
A It was funded by a private investor.
B It sold out its shares.
C It got the governmental fund in the first year.

23 What is suggested from the reports?
A Resources still need management.
B Teachers and the students have benefitted from the field trips.
C The environment has been terribly damaged.

24 Who did obtain the special experience from the field trip carried out by the organisation?
A students
B teachers

C researchers



Questions 25 and 26

Choose TWO letters, A-E.

What TWO problems does the report focus on?

A
B
c
D
E

air pollution
soil erosion
overgrazing
forest exploitation

water pollution

Test 6
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Questions 27 and 28

Choose TWO letters, A-E.

Which TWO benefits of this activity to the students are mentioned by the professor?

= O O =W »

They become more punctual.
They feel more confident.
They get practical experience.
They learn how to collect data.

They know the importance of environment protection.



Test 6

Questions 29 and 30
Choose TWO letters, A-E.

What TWO things will the woman do in the rest of the time when no activities are going on?

read more reference books
study in library
interview some teachers

participate in one of fun hobbies

| o A =W B

join in some tutorials
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SECTION 4 Questions 31-40

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

ROBERTS COMPANY

Founding
e The most important principal of the company is to improve the 31 development of

camera technology.

Aim

e [t was founded by Dwayne Roberts in 1957 and mainly explore 32

Potential applications

recording high-definition video

®e o o
w
@
&
-
o
=2
=
oQ
=,
s
=
=
w
=
-
=&
@
g,
=
=
a
wa
L
[l
Qo
a
>
=]
&
=.
a
=
-~
w
g

e 36 are the best sellers in the company.

------------

Other applications
e Surgeries could be faster and more 39

Internship opportunity
e To get it, the students can participate in the 40 organised by the company

every year.




I AR X REAMA ~Test 1

Tapescripts

SECTION 1

Reception:  Good afternoon, you're through to reception at The Island Hotel in
Crete, how may I help you today?

Mr. Schiffer: Yes, hello there, I’'m hoping to book a double room for my wife  Example
and myself for about two weeks from the 25 April of this year.

Firstly, could you tell me whether it’s particularly hot during this
time?

Reception:  Yes, of course Sir, during late April and early May, the daytime
temperature shouldn’t exceed 19 degrees Celsius, but the weather ~ Q/
has been rather erratic and difficult to predict in recent years, so [
am unable to say for certain.

Mr. Schiffer: Okay, that sounds good, my wife doesn’t like going outside when
it’s very hot! T haven’t booked flights yet, but I must say that I'm
unfamiliar with Crete and its transport system. Does the hotel
provide an airport shuttle service?

Reception:  Yes Sir, we provide a complementary airport pick-up service
for all our guests. It takes about 40 minutes to get here from the 02
airport, but it’s at least 60 minutes at rush hours and you will be
provided with a fully air-conditioned shuttle bus.

Mr. Schiffer: Okay, excellent. In that case, do you have any rooms available for
the dates I gave you?

Reception: [ shall have a look on the system now for you Sir, bear with me
just a moment. [brief pause] Yes Sir, I can see now that we have
several rooms available. Would you prefer a garden view or a sea
view?

Mr. Schiffer: Well, ideally 1 would like a sea-view room with a balcony, but of
course that depends on the difference in price.

Reception:  Not to worry Sir, all of our standard double rooms have en-suite
facilities and a balcony. If you would like one of our sea-view 03
rooms, there is a premium of €60 per night.

Mr. Schiffer: Okay, so could you tell me the total nightly rate for a standard



GHME 9 niammrnmasReRY o

Reception:

Mr. Schiffer:

Reception:

Mr. Schiffer:

Mr. Schiffer:

Reception:

Mr. Schiffer:

double room with a sea view?

Yes, of course Sir, for the spring months, our rate is €216 per
night. For 14 nights, altogether this will come to €3,024.

Perfect. I also read on your website that the hotel has gym and spa
facilities. Are there any other facilities on offer?

Yes, we have a large outdoor infinity pool overlooking the ocean,
with luxury sun beds and a poolside bar. We also have 3 full-sized
tennis courts, where we run a popular doubles tournament, with
the winner receiving 2 all-inclusive spa day vouchers.

Goodness, I shall have to brush up on my tennis skills!

Are there any other activities organised by the hotel that we can
partake in? It’s just that it’s our wedding anniversary on the 30"
of June, and I would like to provide my wife with the perfect
romantic getaway.

I can assure you, Sir, that your wife won’t be disappointed. Ours
is a 5-star resort which is renowned for its luxury and beauty. In
terms of activities, the hotel provides thrice weekly entertainment.
On Tuesdays, guests will take a mini bus and partake in learning
to cook succulent fish dishes with our Michelin starred chef,
Enrique. The class will take place in a beautiful valley deep
in the Cretan hills, where guests will be treated to an intimate
piano performance by our in-house concert pianist, Pedro. On
Wednesdays, a select number of guests will be fortunate enough to
explore the mountains by helicopter, before being transported to a
tropical Cretan garden by shuttle bus. Finally, on Thursdays after
a fancy dinner, we provide a spectacular fireworks display, which
guests can view from the comfort of a cable car.

Oh wow, that all sounds absolutely wonderful! I shall book the
room now, and then I need to look at flights so as not to become
extortionate. Would you like to take my details now or later? [fade

out]

04

05

Q6

07
08
09
010
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& SECTION 1 2

Question1 19

OFRIFN : EANFA daytime, $RTI@A upto, C, [LAMBEFT (RE).
BB : AMENRIZE “the daytime temperature shouldn’t exceed 19 degrees Celsius ( BBEREFR
=B 19C )", SU=EES 19,

Question 2 40/forty minutes

OFRIFRN - EANGA transferring, airport, LWAMIEXS (BHEHLE).
BN - ENRIRI “It takes about 40 minutes to get here from the airport...”, “it takes (sb.) some

time to do sth.” A “MESER (EAN) 2DHVE", BWILEZNA 40/forty minutes,

Question 3 balcony

OFBUFUN : REALITA en-suite facilities, IRTNIGA and, MEAMIEZG (2%,
MERN : AMRBRBEN, BEENZE “en-suite facilities and a balcony” b, BIOBZE

balcony,

Question 4 tennis courts

OFF BTN : EA1IFA three standard, LEAMVIETE,
BN . APMF D three standard [F W E R TENPHY 3 full-sized, BIEFEZ “We also

have 3 full-sized tennis courts...” SHZE2 tennis courts,

Question 5 fish dishes

OFAUFUN - EALIGA Tuesdays, LEAMUERIA.

B RENT . IRIBEN1T Tuesday il 2 “On Tuesdays, guests will take a mini bus and partake in
learning to cook succulent fish dishes...”, RRFCDHY make 7R Y PHE N ERGA cook, NESHE
HRBRIABE, @@EEZE‘K%K EHVWAEQ BULAME fish dishes,

Question 6 piano

OFRIFN : EAEA mini bus, HAMBEFREIEH 2.
BN : 87 mini bus N—QHRRESETABXROER, METRN—ONGEEZLS “...

where guests will be treated to an intimate piano performance by our in-house concert pianist... ” Zf#

BIUCRABIXRE, BARUE piano,

Question 7 helicopter

OFRIFUN : ENLIGA Wednesdays, LLAMZIE®IE.
MEBN : ABE{LZE “On Wednesdays, a select number of guests will be fortunate enough to

explore the mountains by helicopter...”, E 1 B explore the mountains [F 5 ¥ [/ T 81 F O 8

mountain view, HARIZZEA helicopter,
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Question 8 (Cretan) garden

UFBUFN : ETA shuttle bus, tropical, [HAMIESIE,
SABREHT : LLEAEIE “.. before being transported to a tropical Cretan garden by shuttle bus” /%,
B ZA (Cretan) garden,

Question 9 fireworks

OFRUFUN - EAZIEA spectacular display, LEAMIZIEIT.

MB AT : B ZE “Finally, on Thursdays after a fancy dinner, we provide a spectacular fireworks
display, which guests can view from the comfort of a cable car.” R F ¥& [R 3 @ BY a spectacular
fireworks display 8 ¥ — NRIAFER, BD¥E display RIE, of GENIALUEMN display, XM —TF
B E& = fireworks,

Question 10 cable car

IFBIFON : EANdE L, AMBE®E (R@TR).
BN : KRB B E—RAEMNNYFES, BEAB¥G “which guests can view from the
comfort of a cable car”, E,, Transportation —f=RMVIZIE cable car,

SECTION 2

BarterOnlineUK is a young, up and coming website in the United Kingdom
where users can ‘buy’ new and used goods; however, instead of paying with
money, registered users instead exchange their purchase for an item of similar
value. This part is perhaps the most complicated, as the registered users
themselves must mutually decide on an appropriate value, with value either
being the recommended retail price (RRP), or simply how much they believe
the item to be worth. The website has been founded by a group of four friends in 011
the north of England. Originally they exchanged their belongings among family
members. They frequently found themselves swapping their belongings when
they no longer had any use for them. They live by the motto ‘one person’s trash
is another person’s treasure’, and hate to throw things away. As more and more
people caught wind of the idea and wanted to participate in the exchanges, the
group decided that the idea had the potential to become a successful business
venture, and so it did.
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BarterOnlineUK is a start-up online business, which took 3 months to set up
and has now been running for around half a year. Despite only being founded a Ql12

short time ago, the website has already garnered about 1,500 registered users, Q13
with 500 more than expected, a huge achievement for the founders. Some of the
users are registered in the United Kingdom and Canada, with the majority

from the Republic of Ireland. In order to become a registered member, users Ql4

must first fill in their personal details followed by their credit or debit card
details, which will be used to take payment of a monthly fee of £5. As long
as this fee is paid, users will be able to perform an unlimited number of

online exchanges.

A multitude of items are sold on the website, such as textbooks, soft toys, and 015&

tools, however books for children and computer games are by far selected most. 016

The exchange process itself is not as complicated as it might seem, users can
enter their preferences for what they would like to receive, and also explicitly
state what they would like to give away, and the website will automatically pair
up suitable users. If, however, a user doesn’t want to give anything away, but
would simply like to buy something, BarterOnlineUK does support a secure
online payment system where users can perform a normal monetary transaction.
Despite this, the founding group strongly discourages the use of the online
payment system, clearly stating that this goes against the intended ethos of the

company.

Although bartering is an age-old process, many of the website’s users are
unsure how to decide which of their own items to exchange. It often helps
to order items by popularity using the ‘filter” button provided, this will tell
the website to find out popular items for users’ convenience. To this, the Q17
founding members say just put everything you don’t want on there, different
people have different tastes, and you never know what they might be looking Q18
for! In order to aid registered users in their exchanges, and to provide them
with assurance, the founders recently added a new feature whereby on
completion of an exchange, users will be encouraged to provide each other
with feedback. This feedback will include criteria such as the quality of the €79
item as compared with how it was advertised, the ease of communication
with the seller, the speed at which the item was delivered, and so on. The 020
friends believe that using this method, users will have a more transparent
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and trustworthy bartering experience. [fade out]

& SECTION 2 igiifi

Question 11 B

OFEIFN : EANGA website, organised,

MBMNT . A=EsT)A “The website has been founded by a group of four friends in the north of
England”, #0% B,

Question12 C

IFBIFUN : EATIGA operated,

MEREHNT . £ “BarterOnlineUK...has now been running for around half a year” {EZ&, XEB
running B4 “K8”, BWFd operated PYE W EIRIT, HARE C.

Question 13 B

UFBIFN : EALGA registered users,
BN . \BIETENNTENRIZE “...the website has already garnered about 1,500 registered users”,

XEEHY gamnered A “REG", RILMIBER 1500 ZEMAF, WIE B.

Question 14 A

OFRIFON - REAZIGA most users,

SMEMHT : EALZE “Some of the users are registered in the United Kingdom and Canada, with the
majority from the Republic of Ireland”, majority AERRTPE W ESIRAY, 5 the most, AREFEA A,

Questions 15-16 A & C (IN EITHER ORDER)

OFRUFON : ENTIGA most popular,
MBERNT . ANTEESEMEIME) “A multitude of items are sold on the website, such as textbooks,

soft toys, and tools, however books for children and computer games are by far selected most. ({5 =
HENYRIPEQRD, WHM. EH8-E. TEE, BB L ETBERNRD)",
WER VMBI Z books for children K computer games, IYNZEIR A F] C,

Question 17 popular

OFBIFN : EADGA sort out, LLAMVIERZEIGEE.
SNB/RNT . ATENNT sort out B[R find out Y WESIR, B A “...this will tell the website

to find out popular items for users’ convenience”, #{[}& popular,

@
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Question 18 taste

OFRIFUN : EANTA because, LEAMIEEIT.
SMERENT . B “.. different people have different tastes...” , T{SILAME taste,

Question 19 feedback

UFEUFON : E18A completion of exchanges, [tLAMVIESE,

SNEMENT : ENRIZE “...the founders recently added a new feature whereby on completion of an exchange,
users will be encouraged to provide each other with feedback...”, H provide B WY& 3T @A+
give —3, GPBIZI)\Z1T feedback BIAEZE.

Question 20 speed

OFBIFN : BANIEA ease of communication, [tLAMVIEZGE,

SNERBAT : Iff5C ease of communication 5, 3 TKBY “the speed at which the item was delivered...”
AXAERD), WEZFEA speed,

SECTION 3

Tom: Professor Tomlinson, may Annie and I please quickly ask
you a few questions about the reflective journal assignment?
It’s just that we’re a bit confused as to what you want us to
include and discuss.

Prof. Tomlinson: Yes of course, what are you having trouble with?

Annie: Well, everything really. To start with, what should be included
first in the reflective journal? Perhaps suggestions from
others?

Prof. Tomlinson: No no, firstly you should include the study goals you set 021

yourself at the beginning of the module. This section should

have been discussed in some detail towards the beginning of
the course by Professor May. You should be able to find her
suggestions on the slides she has provided the class online.

Annie: Okay, thank you, Professor. Could I also trouble you to take a
brief look at my bibliography and footnotes? I feel like they’re
missing something; most of our friends’ bibliographies are
longer.
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Prof. Tomlinson:

Annie:

Tom:

Prof. Tomlinson:

Tom:

Prof. Tomlinson:

Tom:

Annie:

Tom:

Well, looking at this Annie, I can see that you have used a

wide range of resources, which shows that you have made

effective use of communication technology. As far as I can

tell, you need not make any changes to this, although you
might want to double check that your referencing complies
with the Harvard Referencing Style regulations.

Oh I’'m very surprised you’ve said that! Thank you, now I
can set my mind at ease. Tom, you said you wanted to ask the
Professor about the achievements section?

Ah yes, Professor, in the assignment guidelines, we are asked
to introduce and elaborate on our biggest achievement in
the past, saying which skills we learnt in the process, and
how these skills can be transferred to various different future
careers. The only problem is that I don’t know what my
greatest achievement actually is. I’ve only ever worked as a
waiter in a hotel restaurant during the summer holidays from
university.

If you worked as a waiter in a hotel restaurant, you’re bound
to have worked with other waiters as part of a team. Would
you say that during your time as a waiter, you developed any
leadership skills?

Yes, well I suppose 1 was asked to become the team leader

of the food and beverage department. But that’s hardly an

achievement.

You might not think so, but if you write that you were offered
the position of the team leader, it shows a lot more about your
character, for example that you’re charismatic and work well
in a high-pressure situation.

I never would have thought to write that down, thank you! I
guess | should start listening to others more often! Annie, do

you have any more questions or are you ready to go back to
the library?

Yeah, I think I’ve got everything I need. Thank you very
much, Professor Tomlinson!

[Tom and Annie alone]

That was really helpful. I'm actually starting to look forward

to writing this now, and it should be a really useful exercise to

022

023

024

025
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prepare us for writing CVs and applying for jobs. It’s shocking
how bad I am at identifying my strengths and weaknesses.
Professor Tomlinson has shown me that I definitely need to 026

start displaying some self-awareness!

Annie: Yeah, Tom, you really do. You’re always so modest! Modesty

is great until it comes to applying for jobs!

Annie: Oh no! I forgot to ask the professor about the section on identifying
the skills gained through different activities, do you remember? When
it asks you, for example, whether writing an essay develops your
study skills or your independent learning and so on?
Tom: Oh goodness, we really should have asked him that. [’ve been
having trouble with it too. It just seems like such a pointless task.
What do you reckon the answers are?
Annie: Hmm...I think writing an essay might be a way of identifying Q27

and resolving a problem, because you have to state the problem

in the introduction and then solve it. I’m not so sure about

taking exams...I thought they were supposed to develop lots of
different skill sets. If I really had to choose, 1’d say that taking 028

exams enables you to become more confident in yourself...do

you agree?
Tom: Maybe, I really don’t know either. What do you think about the
last two? Making class notes and presentation notes?
Annie: Oh it’s so difficult! I think making class notes has to be a way of 029

becoming a more independent learner because you yourself decide

what the important information is and learn it. That reminds me, I~ 030
find taking presentation notes is a disaster! The professors speak

much too quickly, and I write much too slowly. [fade out]

& SECTION 3 i

Question21 B
IFBIFON : EARTA firstly,
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NBERBRAT : AR="TEINZIINTDBIA : A. topics; B. study aims; C. suggestions, E{iIZEHMA
) “.. firstly you should include the study goals you set yourself at the beginning of the module...”,

study goals FEMEIRCP#E A W EIRAK, S study aims, HUARIE B,

Question22 C

OFRIFN - ENLEA got.

BT : AMHIEA “I can see that you have used a wide range of resources, which shows that
you have made effective use of communication technology. (B LNMERA T BB R, XWERH
IRFEDRIATIEERA)", B CABE.

Question 23 B

OFBIFN : N4 biggest achievement, in the past,

BT - AB#E “Yes, well I suppose I was asked to become the team leader of the food and beverage
department. (EBRELABGRKIEHAEIK)”, team leader FELINPH B N B R T lead a
team, ARAE B.

Question24 C

AN = ENZIEA decides,
BT : ARHEGA “1 guess I should start listening to others more often! (FRABRKIZZIFITE
HABER) ", BARIEC.

Question25 B

UFBIFIGN : ENRIGA after the discussion,
MBEREAT : B4 “I'm actually starting to look forward to writing this now” ©QJ&H man’s attitude, A

% B,
Question 26 A

OFBIFRN - EANTA shown,
BN : EfIZE “Professor Tomlinson has shown me that I definitely need to start displaying some
self-awareness!” X displaying —]&5& shown NG\ &1k, BARHE A,

Question 27 A

ITRIFN : EALGA essay.

BT : EAIZE “I think writing an essay might be a way of identifying and resolving a problem,
because you have to state the problem in the introduction and then solve it. (FIAASIEY 24 MBI
MBROMEY—ToE, RARBENBPEHEOM, 2ERRERM. )", # writing an essay Iy
N7 A,

Question 28 D
UFRIFN : EADGA exams,
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SIE@ENT . EAIZ “I'd say that taking exams enables you to become more confident in yourself...”,
become more confident tHFLE gain confidence, X\ D,

Question29 B

OFRIFN : EATIGA class notes,

MB RN : E{IZ "I think making class notes has to be a way of becoming a more independent
learner”, EAtt, making class notes IY/ B,

Question 30 E

UFEIFON : EGA presentation notes,
SABMHT : ENAIZE “Ifind taking presentation notes is a disaster!” ZHINAICRTREEICE—IBN
M, SHOCEMERSERYE, RN E EIR.

SECTION 4

Welcome back to my series of short lectures on apes. Today we will examine
recent and historical breakthroughs on the behaviour of chimpanzees, otherwise
known as chimps.

The word ‘chimpanzee’ is an umbrella term for two different species of apes in the
genus Pan, which are the Common Chimpanzee, or Pan Troglodytes, found in West
and Central Africa, and the Bonobo, or Pan Paniscus, which are found in the forests
of the Democratic Republic of the Congo. Chimpanzees belong to the Hominidae
family, together with gorillas, orangutans and indeed humans. Current research
tells us that the chimps broke away from the human branch of the Hominidae
family approximately six million years ago, and remain the closest living relative
to humans to this day. More modern researches into chimpanzees have centred
on their behavioural characteristics, once all biological and genetic factors have 031
been ruled out. In this way, scientists have unearthed an unfathomable amount of
similarities between human and chimpanzee behaviour. Although much of this
research has taken place through observation of captive chimps, the results are
widely seen as an authoritative reflection of chimps living in the wild. Chimps live
in large so-called communities comprised of many male and female members, with
the social hierarchy determined by an individual chimp’s position and influence.
Through such research, scientists have found that chimps learn and adapt through
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observation of others’ behaviour. Once in power, the alpha male is often seen to alter 032
its body language in order to retain power, for example he might puff himself up in
order to intimidate others, while lower-ranking chimps are noted to behave more
submissively and holding out their hands while grunting. Female chimpanzees also
have a distinct social hierarchy, with high social standing inherited by children. It is
not unheard of for dominant females within a community to unite and overthrow the

alpha male, backing another in his place.

James Diamond, in his book The Third Chimpanzee suggests that chimps
should now be reclassified in the genus Homo, instead of Pan, and there
are many arguments still in favour of this. Male common chimpanzees are on
average 1.7 metres in height, weighing 70kg, with their female counterparts
being somewhat smaller. By comparison, the Bonobo is slightly shorter and
lighter, but with longer arms and legs; however, both species walk on all fours,
and climb trees with great ease. Jane Goodall made a groundbreaking discovery
in 1960, when she observed the use of tools among chimpanzees, including 033

digging for termites with large sticks. A recent study claimed to reveal that
common chimpanzees in Senegal have been using spears sharpened with their
teeth to hunt; however these reports remain unsubstantiated. Researchers have
witnessed such tools, namely rocks, being used by chimps to open coconut 034
shells and indeed crushing nuts with stone hammers. As scientific technology 035
has developed, so too has our knowledge of the sheer extent of the chimp’s
intelligence. Research has now shown that chimps have the capability to learn
and use symbols, and understand aspects of the human language, including 036

syntax as well as numerical sequences.

As I mentioned earlier, the umbrella term ‘chimpanzee’ is comprised of the
common chimpanzee and the bonobo. These two sub-species are divided along

the Congo River, with the common chimps living on one side, and the bonobos

living on the opposite side of the river. Over the past few decades, both of these Q37
sub-species have witnessed an alarming decrease in population density, with 038
animal activists now working harder than ever to protect those remaining and
encourage procreation.

In addition, next week’s episode will focus more closely on how chimpanzees in
captivity are able to learn things through imitating the behaviour of humans, as 039

well as how chimpanzees’ behaviours have developed over many generations. 040
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Thank you very much for attending this evening’s lecture. I hope you found it
intellectually stimulating, and I look forward to seeing you again next week.
Goodnight!

& SECTION 4 iRiifi

Question 31 genetic

OFBIFN : EAZIGA Current research, LYAMIEZ ARSI,
MBERRNT : ARBYENRNT Current research [ W E184 modern researches, R A “More modern

researches into chimpanzees have centred on their behavioural characteristics, once all biological and
genetic factors have been ruled out.” ¥ G)B/EBHIXE, 121 factor YR TEIDER T PR
T{IE, biological 2451, #IA genetic,

Question 32 observation

OFRIFN : EANGA learn through, LKAMZIEE,
BT . AMRB S, BEXENBERAEAR—H, ENIZE “Through such research, scientists

have found that chimps learn and adapt through observation of others’ behaviour”, #[J& observation,

Question 33 tools

IFBIFEN : EAEA Jane Goodall, chimpanzees, [LAMYVIERE,

BT : BAIZE “Jane Goodall made a groundbreaking discovery in 1960, when she observed the
use of tools among chimpanzees... (1960 &£, Jane Goodall 573 RIRMAARI, HWNIREIRIEES
EATR)", BAMA tools,

Question 34 open

OFAUFUN : ERLTA spears, teeth, 3RTRITA can, LLAMIERNT.
MBMN: AMEB MG A “Researchers have witnessed such tools, namely rocks, being used by
chimps to open coconut shells and indeed crushing nuts with stone hammers.” BEEREHTE

open coconut shells (¥TFHE7) , ARMPTFREITNTA open.
Question 35 stone

UFBIFON : BANGA hammer, IR/NGA a, LWAMBEEESIEHNZIT.
MERHT : AMEZERDBE LM, WFD hammer BIBZ, B “indeed crushing nuts with stone
hammers” TJRIZEIE stone,

Question 36 symbols
OFFBUFUN : ENIIGIA are capable, [CAMVERIE,
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SMBMHN . Zm 8 A “Research has now shown that chimps have the capability to learn and use
symbols... (HRZRBREEEEGZINERRTSHEEN)”, MFDPEY are capable of (- e
N8 HITTENER, HAMEFIG symbols,

Question 37 river

ORI : EAZIGA Bonobos, #RaidA a, LLAMIIERE (288,

BN : ©ALZE “These two sub-species are divided along the Congo River, with the common
chimps living on one side, and the bonobos living on the opposite side of the river. (GXFR- TSR
20X, SEREEFEIN—U, EREBTTEINS—10)", HARZAFIA river,

Question 38 density

OFBIFN : EAII@A reducing alarmingly, LYAMVIEFIT,

SNEREAT . HHENG)A “...both of these sub-species have witnessed an alarming decrease in population
density...”, 1XE alarming decrease ;& reducing alarmingly BY@ &k, AMBEA density,

Questions 39-40 B & C (IN EITHER ORDER)

IFBIFIGN « EALIGA topics, next week,

EREAT : FEIZE “...next week’s episode will focus more closely on how chimpanzees in captivity are able
to learn things through imitating the behaviour of humans, as well as how chimpanzees’ behaviours have
developed over many generations.” ZJH5R : leamn things through imitating the behaviour of humans (3&1Y
BRIHAZEFSY]) 5 chimpanzees’ behaviours have developed over many generations (SRIEEHITA—LA
RRE), XNHEIR BAC,
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SECTION 1

Events Coordinator: Good morning, you’re through to the events coordinator at
the Birmingham City Council, how may I help you?

Julie: Hello there, my husband and I are interested in purchasing Example
tickets to the automobile exhibition, but I couldn’t
find many details about it on your website, and I was
wondering whether you could provide me with some more
information. Does it open in June?

Events Coordinator: Yes, of course, Madam. The exhibition will take place
during July, and will showcase the history of automobiles Ol
from the very first commercial car in the late 1800s all the
way through to the present day.

Julie: Is the exhibition open for the duration of July?

Events Coordinator: No, Madam, the exhibition will last 3 days, from the 1 0?2
of July to the 3" of July, and then the cars will be taken to
another exhibition.

Julie: Okay. Does the exhibition focus on a certain manufacturer?

Events Coordinator: No, it will showcase a wide range of manufacturers.

Julie: Wonderful! I’'m ever so fed up of going to these shows and
only seeing one manufacturer. Are there any opportunities
to sit in or even drive the cars?

Events Coordinator: There will be many opportunities for you to sit in the
cars; however, some of the cars will only be available to
observe. We are yet to be told whether any of the antique
cars will be available to drive, however there will certainly
be an opportunity to test driving some of the more modern 03
cars on a purpose-built track.

Julie: That sounds like great fun! I mustn’t forget to bring my
camera, or my husband will never forgive me!

Events Coordinator: I’m afraid to say that cameras are actually strictly not 04
allowed to bring into the exhibition. There will however be a
section where a professional photographer will be available

to take photos of you sitting in a car in period clothing.
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Julie:

Events Coordinator:

Events Coordinator:
Julie:

Events Coordinator:
Julie:

Events Coordinator:

Julie:

Events Coordinator:
Julie:

Events Coordinator:

Julie:

Well, that sounds like it could be fun, but I assume the
photos won’t be free.

On the contrary, one free photograph is included within
every ticket, but each photo after this will cost £5.

That’s a nice surprise, not many things are free anymore.
[’ve been asking around about the ticket prices, but |
haven’t yet had a definite answer. Is it correct that the
tickets are £100 whether you buy them now or on arrival?
[’m afraid not. If you buy the ticket in advance the price is
£110, but it’s £165 on the door.

Oh goodness! I suppose I’d best pay for them now then. Is
it possible to buy tickets from you now over the phone?
Yes, of course, Madam. I’ll transfer you to the Box Office
Manager, Mark Edgeworth, that’s E-D-G-E-W-O-R-T-H,
and he will probably need to take your credit card details
and some personal details.

Yes, that’s fine. Before you transfer me, I just need to ask
a few more questions. Will the exhibition be held in the
Birmingham Exhibition Centre? I think that’s where I went
last time.

No, Madam, the Birmingham Exhibition Centre is
currently undergoing some renovations, so this year all
exhibitions will be held in the Summer Palace.

Summer Palace? I’'m not entirely sure where that is.

Well, it’s not too far from city centre. Once you’re in the
centre, you should be able to find signs for the palace. If
not, most people in Birmingham will be able to direct you.
Hmm...neither my husband nor I am particularly good with
directions. Is there anywhere I can find this information on
the Internet?

Our website will give you an address. Perhaps you could
visit www.directions.com for more detailed information,

and they should be able to provide you with step-by-step
instructions.

Okay and is this the best way to contact you, by phone?

05

06

07

08

Q9
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Events Coordinator: I think the most convenient way to contact us is enquiring Q10
online, which is much simpler than having to dial various
different numbers to reach the right person! Unless you
have any more questions, I'll transfer you now.

Julie: No, that’s great! Thank you for your help.

& SECTION 1 il

Question 1 July

ORI : EANGA Open, #BMGA in, LAMBESR.

BT : R#E “The exhibition will take place during July” {EZ, “take place” B4 “Z477,
RIS 7 BD%E4T, SULAME July,

Question 2 3/three days

IFBIFGN : EANTA Length, LAMBERF (XK).
BB : EIZE “...the exhibition will last 3 days (RISIGIFEI=X)", EItt, LLAME 3/three
days,

Question 3 test driving

OFRIFUN : EANTA cars, LEAMBEZITHKEET .
BT : fB4E “...We are yet to be told whether any of the antique cars will be available to drive,

however there will certainly be an opportunity to test driving some of the more modern cars on a
purpose-built track” fEZ, antique cars (HEZ%) RREEEOUFF. BEVISIIE more modern
cars, NWNWERIFFFEBBLEZEHRE observe, S5—LLT Y test driving,

Question 4 camera

OFRUFIUN : EALIEA prohibited to take, LEAMIEIE,
MEMAT : BB “I'm afraid to say that cameras are actually strictly not allowed to bring into the

exhibition. (FBIBAEN I “ZHARS)”, notallowed to bring [\ #5875 prohibited to take, #[ZE
TABEEET, BULAME camera,
Question 5 110

OTRUFRN - REALIFA Price, in advance, CAMIIAS .
BT : HIEA “If you buy the ticket in advance the price is £110...", HIFIREZRA 110, 3

RAIGHMAY £100, £165 1I9AFHAE.
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Question 6 Edgeworth

IFEIFON : EALTA Mark, 127R154 Box Office Manager, [AMIE AZDPEIEE.

STERRNT - LR EE, B “I'll transfer you to the Box Office Manager, Mark Edgeworth...”
FE, BERSHTHERT, TRax88XE.

Question 7 Summer

IFEIFEN : EALRTA held, LLAMEZEKEEIT.

SNERRHT : EIZE “...so this year all exhibitions will be held in the Summer Palace.” EP the Summer
Palace BFEERIT, FRaBASHOM, HULAME Summer,

Question 8 city centre/center

OFRIFN - EALIGA Not far, [LAMVIETT,
MBEN . ANES, EXRROEW, BEXA “it’s not too far from city centre”, REZEFIE

2274 city centre/center,

Question 9 directions

IFRIFUN : EANGA Website, [KAMIERIIEEFR.

ME/RNT . AMEHE, BEEMNZE “...you could visit www.directions.com for more detailed
information”, EA www. f] .com COE)EYE31g directions BJT],

Question 10 (enquiring) online

OFBIFUN : EANTA contact, AMIHZIGKZITMEE.

SNEMRAT : EfIZ “I think the most convenient way to contact us is enquiring online (FIAANFRERE
A RNRELSE)”, BUAME (enquiring) online,

SECTION 2

Hello, and welcome to the home page for the Healthy Hearing Medical Clinic
and Surgery, where we’d like to share a little more information about the

services we provide and more.

Our hospital is one of the leading specialised hospitals in the United Kingdom,
attracting the very best healthcare professionals from around the globe. Not only
are we a leading medical practice, but we are also the only hospital in the United

Kingdom dedicated entirely to the treatment of, and research into the curing of
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hearing loss. Our facilities and staff here are renowned across Europe, attracting
thousands of patients a year. Our consultations can number anything up to on

11,000 patients a year, however we aim to treat around 5,000 patients a year so

as to maintain and ensure the quality of our services. Our patients are guaranteed

the highest standard of care, as well as the use of our first class facilities. All
patients requiring overnight treatment are provided with their own private room
with en-suite facilities, as well as a state-of-the-art entertainment centre, which
includes a flat screen LCD television and Playstation.

Appointments with our healthcare professionals can be made at any time during Qi2

the week, with female doctors available between 8 am and 11 am. If you need

to see a doctor outside of these times, please visit the ‘Out of Hours’ page of our
website for more information. Our doctors are all trained to an exceptionally
high standard, and practice a vast array of specialties: Mr. Robert is a fully
qualified ear and throat specialist, Mr. Edwards is a pediatric hearing specialist,

while Mr. Green specialises in reversing hearing loss. For more details about our Q13

people, please visit the ‘Staff Members’ page on our website.

During a consultation, doctors will sometimes decide medication is required,
for which patients should receive a prescription. There are several pharmacies
within the city; however we recommend that patients use the pharmacy housed Q14

within our health care facility. Our in-house pharmacy is well-stocked at all

times, our products are competitively priced, and our pharmacists are on hand
to help and advise from 8 am until 10 pm from Monday to Saturday, and from
9 am until 12 pm on Sundays. If you require any help outside of these hours,

please see our ‘Out of Hours’ page on the website.

Since the Healthy Hearing Medical Clinic and Surgery also functions as a
teaching hospital, we aim to provide our students with every opportunity

to expose themselves to medicine in practice. Therefore we would like to Q15

encourage our patients to give their consent for a medical student to attend their

consultations. If our patients are not comfortable with this, there will be a form
at reception where patients will be able to opt out.

Now, please look at the map I’ve given you of the Healthy Hearing Medical
Clinic and Surgery. For those not familiar with our practice, reception can be 016
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found through the main door at the end of the corridor. If your consultation is

booked with Mr. Green, you need to go through the main door and turn right
by the nurses’ desk, and his office is at the end of the corridor on your left-hand 017

side. If you need to alter any of your personal details, please visit our secretary
at the Office for Medical Records, which you will find next to the therapy room. Q18

If you’re awaiting surgery, please first check in with reception, before taking Q19

the first door on the right after you enter the clinic. Finally, in the event that you

feel disappointed with any of the services we have provided, or have any further
questions, please locate our Manager’s Office, which can be found near the 020
Office for Medical Records and between two closets.

If you have any more questions about the Healthy Hearing Medical Clinic and
Surgery, please do not hesitate to contact us on 01256 111 111. [fade out]

& SECTION 2 iRiifi

Question11 C

UFBUFIN : ES1EA patients, consult,
SNERRNT . HEEA “Our consultations can number anything up to 11,000 patients a year, however

we aim to treat around 5,000 patients a year so as to maintain and ensure the quality of our services.”
Bt T2, BIREEERADIA 11,000 A, BUGBHNRHE 5,000, AEONEIFIERZE
AR, BRI C.

Question 12 A

OFFRIFON : EANGA female doctor,

BT : BREA “Appointments with our healthcare professionals can be made at any time during
the week, with female doctors available between 8 am and 11am.” UM EESNBE A TI/EBH
FF8-10 R, AREERETF 12 RAIER0Y morning, BB A,

Question 13 B

OFBIFN : REA18A hearing loss,
BT : [RSETIR “while Mr. Green specialises in reversing hearing loss (M EEEEIMEITD
RNEYaYs)”, & B.

Question14 C
UFBUFIN : B84 recommended, buy their medicine,
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BT : AMHBMGA “...we recommend that patients use the pharmacy housed within our health
care facility. (BIRAERINREBPIVANADEIR) ", AAEEA C.

Question 15 A

OFRUFN : READIGA patients, are willing to do,

BN . AMHMEA “Therefore we would like to encourage our patients to give their consent
for a medical student to attend their consultations. (Rtt,, FIIFLHEAREERZESS5MIN
=12)7, iXE consent [GWER Y willing, AFHE A,

Question 16 F

OFEUFUN : ERTIGA Reception,

BT : IRIB “reception can be found through the main door at the end of the corridor. (@IS 1E[ ],
—BEEREMRMERRSL) ", NNMEDE F,

Question 17 H
UFEIFION : 1G4 Mr. Green’s Room,
B MM : ARIE “If your consultation is booked with Mr. Green, you need to go through the main

door and turn right by the nurses’ desk, and his office is at the end of the corridor on your left-hand

side”, RIBEDIELS nurses’desk BT EBITIRE, Mr. Green’s Room IYA/IEEDEY H,

Question 18 A

UFBIFN : EIEA Medical Records Office,
BN . AR, BIRIE “.. .please visit our secretary at the Office for Medical Records,
which you will find next to the therapy room” GJ%], Medical Records Office (R4Z2Z) 7t therapy room

CATE) 89530, WABPRDH A 3% B, BiRIESE Manager’s Office BY{S8  “near the Office
for Medical Records and between two closets”, SHNE A,

Question 19 D

OFBIFN : ENTIEA Surgery Room,
BN : 1248 “If you're awaiting surgery, please first check in with reception, before taking the first
door on the right after you enter the clinic” H{EY % %25 & taking the first door on the right, TJ %[

Surgery Room XY A/iEOH) D,

Question20 C

OTBIFRN : ENZIGA Manager’s Office,
BEREAT : 1B3E “please locate our Manager’s Office, which can be found near the Office for Medical
Records and between two closets” QIRIAER T closets IEIBYFEEIBIA Manager’s Office, tHFi 2 C.
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SECTION 3

Jim:

Jane:

Jim:

Jane:

Jim:

Jane:

Jim:

Jane, what did you think of Professor Morgan’s lecture? I don’t know
about you, but I find it incredibly difficult to believe that light influences
the environment as much as he says. ['ve never seen any journal articles,
websites or anything that verifies his argument. It’s stupid.

On the contrary, [’ve seen a great deal of research supporting his
argument from a wide range of renowned scientists. Have you looked at
the recommended textbook listed on the course outline given to us at the
beginning of the semester? All the information is in there, perhaps you’ve
just been looking in the wrong places.

I never look at the course outlines, I have so many loose sheets of paper [
tend to lose anything I’m given by the end of the day. What’s the textbook
they recommend, and where can I get it from? I should probably go buy it
soon; I’m already behind in the course.

Yeah, you definitely should buy it, and our grades are more important this
year! It’s called ‘The Influence of Light on the Environment’. You should
be able to find it in the bookshop on campus. If not, they’ll order it within

two weeks. In the meantime, you should read up on Ken Simpson’s work,

he argues that in order to protect natural habitats, governments should

endeavor to turn off lights in cities at night.

Well that’s controversial; | doubt any government would be willing to
do that any time soon. I imagine roads would become quite dangerous
without street lighting. For this issue, Dave Kepler suggests they could

Jjust replace the existing lights with more environmentally friendly bulbs.

They could even install solar-powered lights; that way, roads will be more
eco-friendly while maintaining safety. Although I guess they wouldn’t be
particularly effective in colder countries, especially during the winter.

That’s quite a good idea actually. The price of solar power is supposed
to be on par with electricity within the next few decades, and it was on

the news this morning. I’ve also heard that, according to Sharon Grey, in

countries with more sunlight, insect-eating animals tend to be smaller in

size. Since there are fewer insects, and the remaining insects produced a
smaller number of eggs.

Yeah, I think I read somewhere that sunlight also has a negative effect on
the quality of water, but I'm not sure I believe it. In many hot countries,
particularly developing countries, there is a lot of water pollution caused

021

022

023
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by factories rather than sunlight. Nevertheless, Maria Jackson says that 024

in direct sunlight, the surface of the water becomes more translucent,

therefore it affects the amount of sunlight that aquatic insects can absorb.

Not much research has been undertaken to prove Jackson’s theory, but it
seems to have been widely accepted anyway.

Jane: I’ve never heard of that. I’ll have to look it up on Google. The only 025
other theory I've studied is Barbara Swallow’s study on how declined

insect population adversely affects the frog population. Not that I’'m

complaining...I hate insects, especially spiders.

Jim: You have arachnophobia? I never would have guessed. Didn’t your
brother have a pet black widow spider?

Jane: Yes, he did, and I hated it. It escaped from its cage once and we never
found it. I had nightmares for months.

Jane: Okay, now I'm getting goose bumps, let’s change the subject. What’s
your stance on natural and artificial light?

Jim: Honestly, I’m not sure it makes much difference which one you use; 026

species will die out either way. I think the real argument we should

consider is global warming and protection or replacement of finite
fuels. Solar power provides us with an incredible opportunity to replace

electricity, and governments should definitely increase spending

on research in this field. The theories discussed in our lectures, like 027
Simpson’s and Grey’s, are so vague and lack proof, so I don’t understand

why we even study them.

Jane: I see what you mean. I don’t like learning unsupported theories for
exams, and I’d rather spend my time learning something else. For

example, I’d be much more interested in studying the animals in safari 028

parks than researching migratory birds, particularly the effect of tourists

on the quality of life of animals. As we know, every year thousands of

visitors will drive in their own vehicles or ride in vehicles provided by the
facility to observe freely roaming animals.
Jim: Yeah, that would be really interesting! Especially those animals living in 029

more tropical countries, like Borneo. Following on from that, I want to 030

study how bringing animals over from foreign countries to put in our zoos

affects their life expectancy. For example, do you remember when China

sent pandas to Edinburgh Zoo? Apparently one of the pandas became
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depressed, but it was never explained why. To me, obviously, you can’t
take an animal out of its natural habitat and put it in a cage on the other
side of the world. It just doesn’t work...[fade out]

& SECTION 3 igilfi

Question 21 A

OFBIFUN - REAZIGA Ken Simpson,

BT . HMGA “you should read up on Ken Simpson’s work, he argued that in order to protect
natural habitats, governments should endeavor to turn off lights in cities at night.” HE D endeavor to
turn off lights in cities at night (RBREWIGHHHNTIN), EEBA governments, A5 A%
TSN

Question 22 B

OFFRUFUN : EAGA Dave Kepler,
BN . BAIZE “For this issue, Dave Kepler suggests they could just replace the existing lights with
more environmentally friendly bulbs.” E D replace the existing lights 4 alternative lighting BY[@ Y.

Bk, WARLEB.

Question 23 F

UFBIFON : BG4 Sharon Grey,
BERRAT : tBIBELNITENLZE “I’ve also heard that, according to Sharon Grey, in countries with more
sunlight, insect-eating animals tend to be smaller in size.” Sharon Grey BYIRE : AEYZHEZR,

BIBRARDIBNARER), BN EER—ENEIT, BRI F.

Question24 G

UFBUFUN : ENT1GA Maria Jackson,
ME BN . AMHEEA “Nevertheless, Maria Jackson says that in direct sunlight, the surface of

the water becomes more translucent, therefore it affects the amount of sunlight that aquatic insects can

absorb. (#RM0, Maria Jackson i, BB T, KEBZE/EXEHK, MMIEIMNKES
ERNEANERE) ", BB KRE—ENFI, WAL G.

Question25 D

UFBUFTN : E7384 Barbara Swallow,,
BN . 712123 Barbara Swallow 855 “The only other theory I’ve studied is Barbara
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Swallow’s study on how declined insect population adversely affects the frog population.” Barbara

Swallow IARRB R FERME TRNEMYID (B) EMBANEIT, WIHER D,

Question 26 A

UFRIFIN « Ef1E)A difference,
BT . TIF] “I’m not sure it makes much difference which one you use; species will die out

either way.” H “die out” EA “W4#B, BEK”, AT A,

Question 27 C
OFRIFN : EAZGA felt unsatisfied,
BT : AMHRIMEA “The theories discussed in our lectures, like Simpson’s and Grey’s, are so

vague and lack proof, so I don’t understand why we even study them.” EHP “vague” EA “EHY,
2KBY”, “lack proof” BA “RUEHE", BARE C : AFHENF DR ST EENIERE.

Questions 28-30 B & E & F (IN ANY ORDER)

UFEIFN : "E71G)A interested in studying, in the future,

MERHT . ENIZFE “I'd be much more interested in studying the animals in safari parks than researching
migratory birds, particularly the effect of tourists on the quality of life of animals”, ED safari parks (%
ShvE) B ESiR wildlife park, “much more interested in studying the animals in safari parks than
researching migratory birds” =4 “NWIHREFEIVITEVSIVILLIAR SSETHES RN, Bt
OJHiR C, BRI B, [BX “the effect of tourists on the quality of life of animals” {38y EZ X 5]
YEERELIRN, A IERINRHNBBENEERE, k. EFE “Especially those animals living in
more tropical countries, like Borneo” YN E J£IM. &/ “I want to study how bringing animals over
from foreign countries to put in our zoos affects their life expectancy”, #EBINE F,

SECTION 4

Great Britain is often hailed as the home of football, with talented players
travelling from far and wide to play for teams in the English Premier League —
one of the most popular football leagues on the planet. Today we are going
to take a look back to the 19" century Great Britain in an attempt to trace the
evolution of ‘the beautiful game’ as it is now known.

Prior to the 19" century, the game featured a wide variety of local and regional
adaptations, which were later smartened up and made more uniform to create our
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modern-day sports of association football, rugby football, and Ireland’s Gaelic
football. Even up to the mid-19" century, Shrovetide football or “‘mob football’
was still widely practiced. According to the rules of mob football, there were no
rules...a player could legally use any means whatsoever to obtain the ball, such
as kicking, punching, biting and gouging, with the only exceptions being murder
and manslaughter. These games may be regarded as the ancestors of modern
codes of football, and by comparison with later models of football, they were

th

chaotic and had few cooperation. Towards the latter end of the 19" century and

moving into the early part of the 20" century, however, there appeared a new Q31

found emphasis on moral values in football. Perhaps a more modern example

of this can be seen in John Terry’s suspension as England captain following
reports of his infidelity to his wife. Furthermore, as mob football died away,
there grew a greater concern for players’ health and general well-being, with 032

many clubs affording their top players access to frequent medical check-ups and

treatment. Despite the presence of Great Britain’s unique state-funded National
Health Service, football clubs are still seen today providing team members with
state-of-the-art healthcare facilities, with the top clubs even housing their own

specialist doctors and physicians.

Today, football is a key feature of school children’s day-to-day education,
particularly for boys. With the help of football associations, all schools in the

UK are boasting their own football teams. This mainly comes as a result of
pressure put on schools and the government by concerned parents, who felt that 033
football education taught their children valuable lessons and indeed vital life

skills, such as teamwork and a drive to succeed. Nowadays, many of the UK’s

top football clubs provide training facilities and outreach programmes in an

attempt to educate the nation’s aspiring youths.

th

As | previously mentioned, it was only during the 19" century that football in
its uniform concept truly began to emerge, with footballers previously playing
according to their own versions of the rules. However, it was not until the early 034
20" century that different players actually began to play according to these
standardised rules. Prior to the 19" century, football was played by all the major
English public schools including the likes of Eton College, Winchester College,
and Harrow. In 1848 there was a meeting at Cambridge University in an attempt
to lay down the laws of football. Present at the meeting were representatives

of each of these major public schools, whom each brought a copy of the rules

&
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enforced by their own individual school’s rules of football. The result of the
meeting was what is now known as the ‘Cambridge Rules’, thereby uniting
the rules from across the country into one simple document. However, the 035
Cambridge Rules were not liked by all, and a new set of rules, “Thring’s Rules’
compounded in the book ‘The Simplest Game’ became common place among

dissenters.

Across the country, improvements in infrastructure and public transport had a 036
knock on effect of dramatically increasing attendance to football games. Football
quickly became a social event where spectators would meet friends, drink tea Q37
and chat about the good old days. As football became more and more popular,
it was decided that more money should be invested in maintaining the quality
of pitches amongst other things, and there was even talk of installing seating for
spectators. However, the question of who was to foot the bill quickly became a
divisive issue, with many believing that the government should fund football’s
development as a national sport. But in the end, the onus fell upon Britain’s
local and regional football clubs for the funding and development of the football Q38
association. They became responsible for the upkeep of football grounds, began
to pay their best players a small salary, and organised competitions against other 039
local and regional teams. And there began England’s Football Association, or
the FA, as we know it in its current form, the governing body of football in
England. As the FA continued to grow and accumulate greater wealth, it was
able to attract more and more talented young men from across the country,
before finally accepting professional talent in the early 20" century. Today, 040
football is played at a professional level all over the world. Millions of people
regularly go to football stadiums to follow their favourite teams, while billions

more watch the game on television or on the Internet. [fade out]

& SECTION 4 il

Questions 31-32 C & D (IN EITHER ORDER)

UFEIFRN : BG4 the end of the 19" century,
MERBNT : BRI TIIE : “...there appeared a new found emphasis on moral values in football”

OBy moral values &4 “BEMEM”, WMHEIR C ; “...there grew a greater concern for players’
health and general well-being...” P players’ health and general well-being A player’s physical
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protection BY[E) W E#E, IYAEIR D,

Question 33 parents

0FBIFUN : EAEA UK schools, 387G pressure, LAMUETEIT,
MBE#EMN : BB “This mainly comes as a result of pressure put on schools and the government by
concerned parents. (FZRMIMPICEI LB ]SS RABUFFENEDEVSERE) ™, 1E parents,

Question 34 versions

OFBUFN : EAZIEA Prior to the 19" century, [EAMZIERIE.
SMBEMRHNT . HEGIR “...with footballers previously playing according to their own versions of the

rules. (B RRIRBIZIENINE)”, ABAMNRIEE different versions of rules,

Question 35 country

UFEIFION : EANTA standardise, 1273194 Cambridge Rules, [[HAMVIET.,

SME/REN . BG A “The result of the meeting was what is now known as the ‘Cambridge Rules’,
thereby uniting the rules from across the country into one simple document.” EO uniting 52 standardise
HNENYEiR, “uniting the rules” /R “H—FN”, AL “Cambridge Rules” standardise the rules

from the whole country,,

Question 36 transport
OFBIFIN : EANTA Attendances, 1278134 improvement, [tHAMZIERE,

BT . B ZE “Across the country, improvements in infrastructure and public transport had a
knock on effect of dramatically increasing attendance to football games. (£E, EithSRAIATE
RBENNEEE2NNEE A EZIEN)”, &RLY improvements in infrastructure and public
transport O] [§ Y EBBIRME D, B4 improvement of infrastructure and the transport system,

Question 37 social

OFRIFUN : ERZIGA became popular, $BTIA event, [HAMZERSIHZT.
BT . ANFIEYE “Football quickly became a social event...” QKILLAMVIE social,
Question 38 funding

UFBUFUN : ENEA responsible for, 3275184 football association, [(LAMVIE T,

MBI : &AM E N ZE “Butin the end, the onus fell upon Britain’s local and regional football
clubs for the funding and development of the football association.” EP “onus” BA “HT/HE", 5
responsible for EREIN B, BONERRTA : BRR, ARKNDEZEFRIRICGHDERERHRER
ATREAMAXEMEIRERLE £ ARMAE funding,

Question 39 Competitions
OFBIFN : EAZTITA organised, HRITRIGA against, LLAMVIE®T .,
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ENERENT : IR#E “They became responsible for the upkeep of football grounds, began to pay their best

players a small salary, and organised competitions against other local and regional teams. (#3{]53 523
EBEIBHTARP, FBEREEFR/HVENME, BRAWAXIFIKABNLE)", TR
NZ3E Competitions, FREFHEKRS.

Question 40 professional

IRAIFO « EAZE 1910, $RIRIT4 approved, IAMUERAERS.

MEBHT : BAIZE “As the FA continued to grow and accumulate greater wealth, it was able to attract
more and more talented young men from across the country, before finally accepting professional talent
in the early 20" century.” FE2IRIEG¥GIEE, X accepting B AF D approved H[E W E5iR,
talent 3SEYRLZE football players, B ARIE professional,
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SECTION 1

OLIVIA: Hi Zach! I heard you passed your driving test! Congratulations!

ZACH: Thanks Olivia! I passed just last week. It feels great to be
independent and driving on my own!

OLIVIA: I really want to take driving lessons, but I haven’t been able to find
a driving school that will give lessons during the weekends so that
[ don’t have to miss any classes at college.

ZACH: The driving school that [ used was brilliant and really flexible with
their teaching hours. It’s really close to school. The address is 67
King’s Road — that’s 67-KING-apostrophe-S Road.

OLIVIA: Oh that’s perfect! I don’t like the idea of driving around busy
streets. Did your teacher make you drive in urban areas or did he
mainly teach you on roads in the countryside?

ZACH: My teacher said that I had to learn on both in order to become a
good and experienced driver. We would start in the city centre and
then drive north above the city.

OLIVIA:  He sounds like a good teacher. Would you mind giving me his
contact details so I can ask him for lessons?

ZACH: Of course! My mother’s friend Daniel Smith referred me to him.
His name is Allen Sutcliffe.

OLIVIA:  Could you spell the surname please?

ZACH: S-U-T-C-L-I-double-F-E.

OLIVIA: Thanks for helping me out, I'll give him a call tomorrow. I don’t
know if I should learn in a manual or automatic car. How do I
decide?

ZACH: [ wasn’t sure which type of car to learn in either. In the end I chose
to learn in a manual car because once you’ve learnt how to drive
manually you can drive automatic as well. Most cars on the road
are automatic nowadays.

OLIVIA: OK, I think I'll learn with a manual car too then. Hopefully the
teacher will be able to give me lessons in the evenings after
school!

ZACH: It would be much better if you take the lessons during the day. It

will be far easier for you to learn when there is enough daylight to

Example

0l

02

03

04

05
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clearly see everything going on around you. But you need to be an
experienced driver to drive safely at night.

OLIVIA: How frustrating! I was hoping I wouldn’t have to take lessons
during the weekends! You’re right though, safety comes first!

ZACH: Speaking of safety, you should wait until summer to start learning!
It’s really difficult and dangerous to drive in the wind and rain as a
learner so you should definitely wait until the weather is sunny and 06
dry.
OLIVIA:  OK, that’s perfect, actually! It will give me some time to save up
some money to pay for the lessons.
ZACH: Tell me about it! I had to work for months before I had enough
money saved up! It was worth all the work when I finally got my

driving license though! 07
OLIVIA: The whole process is so expensive! How much did it cost you in

the end?
ZACH: Well, each half hour lesson cost $30 and then the final test cost $50. 08

In total it cost me about $300.

OLIVIA:  Gosh, it’s pretty expensive! How did you find the test? Was it
really difficult?

ZACH: No, it wasn’t too bad, and the man was really calm and friendly. I
knew that I would have to perform two parking manoeuvres during
the test, so I practised them a lot beforehand and that really helped!
The test used to last 40 minutes, but it changed a bit. For the first
20 minutes of the test he gave me directions and I had to just drive
around and then the last 10 minutes was for demonstrating the
manoeuvres, so the test is 30 minutes in total. 09

OLIVIA: OK, great, I’ll remember that! Do you have any more advice?

ZACH: It’s really good to practise driving a lot outside of driving lessons
as well. Whenever my parents were running errands on the
weekends [ would offer to drive them. My driving teacher also told
me to buy a notebook to write down everything that I’ve learnt in

it like a diary. Q10
OLIVIA: Haha, that sounds boring, but I'll do it if it helps.
ZACH: I found it really useful! Before my test I read through everything

I had written down and it reminded me of a lot of things that I
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had forgotten about! It’s really helpful for the theory test as well
because there’s so much information to remember for it.

OLIVIA: That’s great, Zach! Thanks for your help!

ZACH: No problem, see you at school!

OLIVIA: Bye!

& SECTION 1 B

Question 1 67 King’s

IFRIFGN - EANTA Address, [HHAMBE T KIEE.

BN : BNIZE “The address is 67 King’s Road — that’s 67-KING-apostrophe-S Road.” E D
“apostrophe” =A “MIS”, PTLUE 67 King’s,

Question 2 north

ORI : REAZITA the city centre, IAMUIERIA.,
BT : TBALIZE “We should start in the city centre and then drive north above the city.” ZZEiE
north,

Question 3 Sutcliffe

OFRUFRN : EAZIIGA Teacher’s name, 17154 Allen, [HAMZIAREE.
BB . AREE, BEFIRHSEIT, FERERT L.

Question 4 automatic

OTRUFUN : TEAZLGA Popular, EAMEEEIT .
ABREHT : BfIZE “Most cars on the road are automatic nowadays.” E Most 2 Popular BJ[G ¥
B, RILERARTHZE automatic,

Question 5 day

OFRUFN : REAZIGA practice, FNAA during, HEAMIEEZT.
BT : EIZE “It would be much better if you take the lessons during the day...”, BT 8x
BEBX, BFA day.

Question 6 weather

IFRIFUN : ‘EALIGA Safety driving, [EAMIESIT.
ERENT : AFRHE “It’s really difficult and dangerous to drive in the wind and rain as a learner so



I ) R XA AA AT ~Test 3

you should definitely wait until the weather is sunny and dry” QRIXMEASENTFZIEBF TR
BN, PFUESEXRSIERANET. PTILAARNIE weather,

Question 7 license

0FBIFN - EANFA Obtain, LEAMIETE.

SNERRHT . E{IZE “It was worth all the work when 1 finally got my driving license though!” [ffAh
got T/, IE#8 got my driving license OJA], ARE license,

Question 8 50

UFBIFRN : ENEA Final test fee, [HAMVIERZ.

ENEMAT : FBIE “Well, each half hour lesson cost $30 and then the final test cost $50” T AMIE
50,

Question 9 30

OFBIFRN : EALFA Duration, [LAMEEIS.
MBMRHT . T=HETHIER “used to last 40 minutes”, TEf7Z “For the first 20 minutes of the
test he gave me...and then the last 10 minutes was for...so the test is 30 minutes in total.” Y, &

S A 30 minutes,

Question 10 diary

UFEIFN : EANSA More advice, [HAMIERE .,

BN : [RNIER “My driving teacher also told me to buy a notebook to write down everything
that I’ve learnt in it like a diary”, SSMBEMEBIER, diary — 19 ERFSBEERXY, 1A keep a
driving diary (I,28¥H10).

SECTION 2

Good morning, everybody and welcome to Mount Rushmore! To start your visit
[’m just going to give you a brief account of the history of the memorial before

letting you roam about on your own. I won’t keep you long. OK?

Mount Rushmore is South Dakota’s top tourist attraction and features the heads
of four United States Presidents — George Washington, Thomas Jefferson,
Theodore Roosevelt and Abraham Lincoln. Each head is 18 metres tall, which is
taller than the heights of eleven people combined! The sculptor initially wanted
to depict the presidents from head to waist, but due to a lack of funding the
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construction had to stop before this vision could be realised. In total it cost the

government $1 million to sculpt the heads at Mount Rushmore. 011

Before the construction of the presidents’ heads, the mountain was just bare
rock and forest attracting only a few hikers a year. The new carving at Mount
Rushmore has become an iconic symbol of presidential greatness and has
appeared in works of fiction and other popular works. The sculpture has also
worked perfectly as a way to develop tourism, which was its intended purpose, Q12

and now attracts over two million people a year.

The original plan was to carve the Presidents’ faces into the granite pillars
known as ‘The Needles’, however the sculptor soon realised that these rocks
were too eroded and delicate to support such a large sculpture. Instead he
chose to locate the carving at Mount Rushmore due to its grand appearance and
brightly lit rock faces that experience maximum exposure to sunlight throughout
the day as a result of the south-east orientation. Upon seeing Mount Rushmore, Q13

the sculptor declared America will march along that skyline.’

The name of Mount Rushmore also has an interesting history. The location was
originally known as the Six Grandfathers, however during an expedition in 1885
the mountain was renamed after Charles E. Rushmore, a prominent New York
lawyer who joked that his annual treks to the mountain had earned him the right Q14
to have it named after him. Forty years after the mountain was renamed, Charles
E. Rushmore donated $5,000 towards the sculpting of the president’s heads —
the largest single contribution. In 1927 the construction work started and seven Q15

years later was complete with no fatalities.

So that’s the history for you. If you’d like any more information, please feel free
to ask me questions, or you can soak up the information from our fantastic guide
book.

Now ['m going to give you a plan of the site and I’d just like to point out where
everything is so that you can explore everything for yourself. We’re currently
standing at the entrance, which is marked with the arrow on the map. If you  Q/6
follow the trail up to our left, you will find the information centre. There’s a

great photo booth there where you can have your photograph taken with Mount
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Rushmore in the background for a fee of only $10 — what a great souvenir! In Q17
front of us is the refreshment centre where you can help yourselves to coffee,

locally grown tea and a delicious selection of cold drinks and biscuits. Be sure

to stay hydrated as it can get really hot up here! To our right not far up the trail Q18

is the gift shop. Here we sell copies of the guide book and it’s also the perfect
place to pick up some small souvenirs for yourself, your family and friends.
Now further up the trail behind the gift shop is a big stone building with a 019

workshop. This is where all of our souvenirs are made by hand, which you can
purchase in the gift shop like I said before. Some are even carved from pieces

of rock taken from Mount Rushmore itself! If you carry on walking up the trail 020

past the workshop you’ll find our state of the art visitor centre where you can

find maps of the walking trails here at Mount Rushmore. Now for the real treat!

After you have walked past the visitor centre, you can follow the trail up to the
left, which will take you to our wooden shelter. From here you will have the

best view of Mount Rushmore that there is — an experience not be forgotten!

Right, if anyone wants a guided tour then I’m starting at the information centre.

If you’d like to follow me, this way please.

& SECTION 2 il

Question 11 1 million

OFEIFRN . BANTA government, paid, complete, HAMTIEE.
BT : EAIZE “Intotal it cost the government $1 million to sculpt the heads at Mount Rushmore.” E

o “sculpt” A “BEZ”, Mount Rushmore HIHE/RIL ((IFEBDFEARMM). S 100
PZET, HARBZEA 1 million,
Question 12 tourism

UFRUFN : B384 purpose of the construction, [[YAMIEE,
BENT : BiIZE “The sculpture has also worked perfectly as a way to develop tourism... (B#ZE#E

REIEOEES T REEER) ", BULLANIE tourism,

Question 13 southeast/south-east
OFRIFN : EA7IGA maximum exposure to sunlight, LEAMVIE (751i7) iF.
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WERN - BFERERREAOE, RTURAREMEBER, RXA “...its grand
appearance and brightly lit rock faces that experience maximum exposure to sunlight throughout the
day as a result of the south-east orientation”, I AZEZA south-east 5§ southeast,

Question 14 lawyer

OFRIFON : EANTA 1885, LLAME®E.

MBI . AR B{KIEA “.. however during an expedition in 1885 the mountain was renamed
after Charles E. Rushmore, a prominent New York lawyer... (1885 4, FE—RZELD, [IUHESEH
[} Charles E. Rushmore (Y2 6n%, Charles R HANN—/Z22IH)”, BTLLR renamed after a
lawyer, EILAME lawyer,

Question 15 7/seven

OFBUFRN : EAZIAA finish, FIRIGA years, IAMIEHS .

MERAT : EAIZEHMEG “In 1927 the construction work started and seven years later was complete
with no fatalities. ({28 T/EM 1927 =8, 7 FEBLURI, HBXRREFRTSH.)” HD
complete /2 finish YEINER, FPFRRTTH, AMESZEE 7 I seven,

Question 16 A

UFBIFRN : EAEA information centre,
BT : IRIE “ If you follow the trail up to our left, you will find the information centre. (}3/J\{&

OZANEE,. SHREBSKRPIN)” A information centre XIAHBERICIAY A,
Question 17 C

OB - EANGA refreshment centre,
SNERRAT : A8 “In front of us is the refreshment centre...” TJ %] refreshment centre (ZEraP)())

XNZBYEHEeY C.

Question 18 E

OFRIFRN : READGA gift shop,

MERRAT : iR “To our right not far up the trail is the gift shop. (/\EGMIFTANEELRIE)”, gift
shop SYAHBEICPHY E.

Question19 D

OFFRUFON : EN1EIA workshop,
RUEIRRANT : 4848 “Now further up the trail behind the gift shop is a big stone building with a workshop.
(BARIE, A EHEER—TEREBRANIIER)", workshop SINIHEDH D,

Question 20 B

OFFBUFUN : REf718A4 visitor centre,
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ENBERENT : F23E “If you carry on walking up the trail past the workshop you’ll find our state of the art
visitor centre...”, 393 workshop 25 visitor centre, XM/ IHEIPHY B,

SECTION 3

CHARLOTTE: Excuse me, Dr Twain. May | speak with you for a minute?

DR TWAIN: Of course, please come in.

CHARLOTTE: I’'m Charlotte York. I’'m considering taking your course in
Tourism.

DR TWAIN: Right. Well, Charlotte, how can I help you?

CHARLOTTE: I have been considering studying Tourism, however, it is
such an important decision that I would like to seek some
advice about it first. Would you mind answering some of my
questions?

DR TWAIN: Absolutely, fire away!

CHARLOTTE: Well I have been discussing courses with my parents and they
are concerned that I will not be able to get a well-paid job with
a degree in Tourism. The reason that I want to study the course
is that I have a great interest in the subject and I think I would

really enjoy it. I believe the only way that I will enjoy my life 021
is if I enjoy my career. Happiness is far more important than

money, don’t you think?
DR TWAIN: Absolutely. I would much rather be happy and poor rather than
rich and miserable. Money cannot buy you happiness.
CHARLOTTE: I’'m glad you agree.
DR TWAIN: You needn’t worry about money, Charlotte. A large part of (22

the Tourism course is dedicated to teaching students how to

manage finances, a skill that you can apply to your everyday

life as well. I would also recommend that you take a sideline
course in time management, as this can be incredibly useful
in efficiently planning your workload. Efficiency is the key to
success!

CHARLOTTE: I’ll remember that.

DR TWAIN: Now I have found that some students have natural talents that
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CHARLOTTE:

DR TWAIN:

CHARLOTTE:
DR TWAIN:

CHARLOTTE:

DR TWAIN:

DR TWAIN:
MELANIE:

DR TWAIN:

really help them to succeed in the course. Communication
skills, for example, can be very beneficial. Do you have any
strengths?

Maths was always my favourite subject at school so I really
enjoy solving mathematical problems, however I find statistics

quite difficult. I have always been very capable and self-

sufficient. I have a lot of confidence in my abilities and will

take the initiative in situations without needing to depend on

anyone else for their help.

That’s a really great quality to have and will be particularly
useful if you choose to study Tourism.

That’s great.

I would recommend that you spend some of your time
researching the course. A lot of people who are uneducated
on the subject claim that Tourism is a shrinking industry and
that it will become irrelevant in the future. If you study the
published research however, you will see that the truth is quite

the opposite. The industry has, in fact, grown significantly as

people have developed an ever-increasing interest in culture

and travel. Have you compared the university course with a
polytechnic?

Yes, I have. I was interested in studying the course in modules.

However, the university doesn’t offer that option. I don’t have

enough funds to be able to attend an expensive university, so

I was relieved to see that the course is quite affordable. I also

considered attending a summer school instead of university
to save money and so that I could work during the rest of the
year, but [ really wanted the university experience.

I think that university would suit you well.

Now, what about the courses? Are you interested in any of the
other subjects on offer?

I have looked at a few. I was interested in Travel and Business
as it sounds similar to Tourism.

That is really worth learning, however, be aware that it is

difficult and will demand a lot of your time.

023

024

025

026
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MELANIE: OK, that’s good to know.

DR TWAIN: You might find that Japanese is an interesting course and it will
teach you valuable skills in speaking the language. Personally, Q27
it’s not bad and could be of some help, but not that much.

MELANIE: OK, Japanese, got that... What about Medical Care?

DR TWAIN: Well, if you have time, the course will teach you a lot about

curing diseases and illnesses, or dealing with injuries outside,
although it’s not essential.
CHARLOTTE: So, OK, ifit’s useful, I’ll take it. Q28
DR TWAIN: If you enjoy using technology and are worried about fulfilling 029

the entry requirements, computing is very relaxed about the

skills that applicants must possess.

CHARLOTTE: I’'m terrible with computers so I’'m not sure that I would enjoy
that course. How about Public Relations?

DR TWAIN: Yes, I would recommend that course. It would be related to Q30
entering the Tourism industry as it will educate you on how to

approach clients and develop associations with them.
CHARLOTTE: That’s great! Thank you so much for your help!

@ SECTION 3 i&iiff

Question 21 A

OFBIFN - EAZIFA study Tourism,

BB : RIBZEBIMM “I believe the only way that I will enjoy my life is if [ enjoy my career.
Happiness is far more important than money...” O%], 24 ZERHABEEMSHNRIIEZETEES
EXREY, WAL A,

Question22 B

OFAUFRN « REAZIEA skill,
BERAT . SIMEBEUNRIERA—T DR HZELTERMEY, RITA “A large part of the

Tourism course is dedicated to teaching students how to manage finances, a skill that you can apply to
your everyday life as well”, #ARE B,

Question 23 A
UFBUFUN : EAIEA ability ,
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BRI . BIESZEER “I have always been very capable and self-sufficient. I have a lot of
confidence in my abilities and will take the initiative in situations without needing to depend on anyone
else for their help. (RIREALS], HRIRTI. BNBESNENT+HEE, MEEDHER, <F
ERTFHEAGYERED ) *, MIMOJRIARE A

Question24 C

UFBIFON : EANEA the industry of tourism,,
ENBERENT : TEfIZE “The industry has, in fact, grown significantly as people have developed an ever-

increasing interest in culture and travel. (fEE AN ACFIIRBEVSLBATHTIEHE, RBWARRR
R)”, WAL C.,

Question25 C

UFBIFN : EAGA university course, polytechnics,

BT . HMEA “I don’t have enough funds to be able to attend an expensive university, so |
was relieved to see that the course is quite affordable”, MOOORIZFE RS ABIENEZRES, M
polytechnics BRRIEMNMIB B I AR, HABIE C.

Question 26 E

UFBUFIN : EATIGA Travel and Business,
BT : BAIZE “however, be aware that it is difficult and will demand a lot of your time.” EBIt(T]

K Travel and Business iR, TERI0VE, NMHEIN E,

Question 27 A

ORI : ENZIEA Japanese,

SMBERRAT : {BIBRZIMBIMAR “Personally, it’s not bad and could be of some help, but not that much. (B
18 : BmA, BEATRK)7, XNER A.

Question 28 B

0BT = EAZIGA Medical Care,

BT : XF Medical Care BYITE, RIBEEFSDLEBIMM “if it’s useful”, K B,
Question29 D

OB : EAIFA Computer,

AEREAT : IBIE “If you enjoy using technology and are worried about fulfilling the entry requirements,
computing is very relaxed about the skills that applicants must possess” 15K Computer BY A JZRBA T,
¥\, HoP “fulfilling the entry requirements” ) “ABIA[IER” HNEF, HAE D,

Question 30 C

OFBUFIGN : RE{T7384 Public Relations,
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SMBERENT : BZE “It would be related to entering the Tourism industry as it will educate you on how
to approach clients and develop associations with them. (SHRBF\AEX, BACTLAFUYRAOIEE
fZP, BRSSBFEEER)”, related S relevant JFINER, BT C.

SECTION 4

Welcome class to your very first lecture in this series on Business in the Modern
World conducted by myself, Dr Toby Bennett. Today we will be looking into
the practice of company outsourcing, using TCP Technologies as a case study.
Now, for those of you who are unfamiliar with this practice, I will give you a
summative definition: company outsourcing involves the contracting of various
business activities by one company to another. This practice will sometimes
occur from a western company to a party based in a third world country, the
rationale being to make significant financial savings on lower international

labour rates and to potentially increase quality.

Now, our case study for today is TCP Technologies — a party located in India
that receives outsourced tasks from western companies. The manager of TCP
Technologies is a man called Manjeet Khanna who has personally developed a
series of aims and philosophies by which the company is expected to operate.
He claims that the most important of these philosophies is to create a workplace
where each individual member has the opportunity to contribute their opinion
to the operations of the company. That is to say that he found it important to

031

develop a democratic environment.

As a means of ensuring quality from every individual at TCP Technologies, a

grading system has been developed that encourages an ethos of hard work and
recognises accomplishment. This grading of individuals is based upon a series

of factors such as turnover, hours worked and efficiency. Every month Khanna
publishes the grades on an internal website where staff can access not only their 032
own grades, but also compare it to others. A spirit of playful competitiveness

has developed through this method, which has resulted in increased efficiency

and turnover across the company.
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Khanna also saw it as essential to develop a culturally diverse group of
employees as a means of presenting a multi-faceted image that would appeal to
a host of potential employees from across the globe. This cultural openness has
not only increased the quantity of incoming contracted opportunities by 7%, but
has also benefitted the company itself significantly. A level of transparency now 033
exists that had not before been apparent. According to questionnaires carried out
recently, these newly introduced measures have significantly increased the rate
of staff satisfaction, which has subsequently led to an increase of 32% in the

company’s income. 034

These figures are truly admirable and serve as a testament to the measures
that Khanna has introduced to the workplace at TCP Technologies. In a
recent interview published by the Economist, he declared, “The figures speak
for themselves — my system works!” When asked if he had any advice for
companies on methods they could employ to streamline workflow and increase
turnover, he replied, “It’s simple, really. A company must see itself not as one
entity comprised of nameless components, but instead as a living organism
composed of cells, each one essential to the functioning of the whole. I suggest

that the motto by which your management operates will be ‘employee first’.” 035

Many benefits have been reaped from the aforementioned changes in
management style, such as a significant decrease in staff turnover. This
improvement alone has solved many problems that had before stunted the
growth of the company. A lot of these improvements came from the realisation
that the solution does not have to be produced internally, but can come from any 036

other company. The grading system also immeasurably enhanced the dynamics
of the company. The fact that this measuring system is solely produced for
staff members and inaccessible by management means that it cannot be used
as a judging criterion for promotion. It has proven itself a relaxed and informal 037

means of stimulating workflow.

When asked about specific features of his managing style, Khanna mentioned
that it is important for him to respond personally to any complaints filed by staff
members. Having found the existing complaints process slow and ineffective,
he introduced a new online system that created a direct line of communication
between Khanna and all employees of the company. The complaint form,
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dubbed by Khanna as a ticket, eradicates the middleman, is easily accessible to 038
all employees online and has an interface that can be instinctively navigated.
Any staff-related complaint, such as those relating to air conditioning and food
quality, can be submitted directly to Khanna via this online system. Entitlement
to vacation is also a popular issue discussed through this forum. The main 039
benefit of using this system is that staff must include their personal details on
the ticket before they are able to submit it. In the past, anonymous complaints
had been at the root of much confusion and caused many wasted work hours, so
the new system has put a ban on this form of complaint. 040

That wraps up the lecture for today. Please remember that attendance is
mandatory... (fade out)

& SECTION 4 iZiifi

Question 31 democratic

OFFRUFON - EAZIGA Main target, $277idA environment, [YAMEF A,
MERNT : AMBMEA “That is to say that he found it important to develop a democratic

environment”, Y} democratic,

Question 32 internal website

UFRIFUN : EATIQA grades are published, [HAMNIETET.,
MEBHT : BIZE “Every month Khanna publishes the grades on an internal website...”, {SXJILLAN

i{H internal website,,

Question 33 transparency

OFBIFUN : EAIEA cultural openness, $ERIGA the level of, [LAMUIEE.

AERENT : FRHB “A level of transparency now exists that had not before been apparent” O] R[iEBEE
FBEE, QUAMA transparency,

Question 34 (company’s) income

OFBUFIN « REIGA rate of staff satisfaction, [[AMVIEIE.
HERAT . ARARS S, ABSRONERBE—MH, 2N growth 5 increase {73 @ N &R,
[RBIA “...these newly introduced measures have significantly increased the rate of staff satisfaction,

which has subsequently led to an increase of 32% in the company’s income”, #H{LAME (company’s)
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income,

Question 35 employee first

IFRUFON : EALTGA motto,
MBMHT : BLIZE “ 1 suggest that the motto by which your management operates will be ‘employee
first’. (BRINBB/EOESA RIFEL’)", EILE employee first,

Question 36 solution

IFBIFN : EANTA any other company, [HAMERE.

BT : 8B “A lot of these improvements came from the realisation that the solution does not
have to be produced internally, but can come from any other company” QI KIfZ/RINER—E R FERDL,
RO UMEME T ATIRE, RICLLAME solution,

Question 37 promotion

OFRIFN : EANFA not used for, LYAMIEZIER I,

SMERENT . BIZE “...it cannot be used as a judging criterion for promotion. (EREEEIEZEFHBIFR
A7, BAMBZA promotion,

Question 38 ticket

OFBIFON : EALGA complaint form, LHAMVIETE,

ENERRNT : HIASA “The complaint form, dubbed by Khanna as a ticket, eradicates the middleman,
is easily accessible to all employees online...” HD “dubbed” EA “#f----- ¥RA”, XE Khanna
8 complaint form (¥7F3%) OUJE ticket,

Question 39 vacation

OFRIFON : ER1TA any complaints, [EAMTIEIT.

BB . 7123 air conditioning F{J food quality By N —1), “Entitlement to vacation is also a
popular issue discussed through this forum. (ZS2{EEEBINFIHZICIZPEVA 1iER) ", BILa4%l,
IAMEBI21GA vacation,

Question 40 ban
OFBIFU : REAZIRA anonymous complaint, [AMUERIA,
MEMEAT : BB “In the past, anonymous complaints had been at the root of much confusion and

caused many wasted work hours, so the new system has put a ban on this form of complaint” TJ%],
E3F anonymous complaints (EB&1F) BEREXEURIR, MMEMRER T 1FZIT/ENBE, Rt
AEFRERPRERELT , HAMNIE ban,
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SECTION 1

Manager:  Hi there, welcome to the Job Centre. How can I help?

Lauren: Good morning, I’m here to enquire as to whether you have any
jobs available at the moment?

Manager:  Yes, we have several available. What kind of job is it that you’re
looking for?

Lauren: Well, um, I’ll take any part-time jobs I can get. I'm really strapped
for cash at the moment.

Manager:  Okay, bear with me while I have a browse on our system. [Pause]
Here we are. We have three vacancies at the moment, all involving
quite different roles.

Lauren: That sounds promising. What are they?

Manager:  The first one is for a post as a receptionist. It says here that
experience in reception or general administration is preferred, but
not essential. Have you worked on a reception desk previously?

Lauren: No, I haven’t. I had a baby quite young, and so I have very little
work experience. Could you tell me a few more details?

Manager:  Yes, of course. The job will be to mainly provide quality customer
service both over the phone and in person. When customers are
waiting you will be expected to provide them with refreshments
and ensure they have a first-rate experience.

Lauren: [ think I could manage that, and I’'m a very friendly person!

Manager:  That’s great. |

Lauren: Do you have any information about the hours involved?

Manager: It says here that you will be expected to work several early
mornings, 4 days a week.

Lauren: Any other requirements?

Manager:  Yeah, you’ll have to go through a couple of weeks of unpaid
training before qualifying for the post.

Lauren: Hmm, I don’t know if I would be able to fully commit to that. Did
you say it’s 4 days per week?

Manager:  Yeah, it says here 4 days a week, with another day off per week

when requested in advance. It also explicitly states that at least one

Example
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of your working days must fall on a weekend.
I’ll have to think about that and talk to my babysitter.

Are there any other roles beginning later in the day?

Yes, there’s an advertisement here for a driver. It says you’ll need a
clean and valid UK driver’s license, with absolutely no exception.
No problems there. I passed my test first time and have never
received any points.

It also explicitly states that you must be over twenty-five and have
been driving for at least six years.

That sounds quite exciting. Is there any more information?

Yep, it says here that working hours are flexible, and the
employers are happy to work within your personal schedule since
they employ multiple drivers.

That’s great.

The employers ask for a commitment to either mornings 5 days
per week, evenings 5 days per week, or three full working days per
week.

I’m sure I can handle all that without a problem.

As well as driving the employers to and from work, they will ask
you to perform various duties on their behalf, such as collecting

the grocery shopping, and picking their children up from school.

Do they need me to work a day on the weekend as well?

No, it says here that they only require you to work on weekdays,
not weekends.

That sounds interesting.

Okay, there’s only one more left, another customer service-related
post. It looks like it requires you to work short hours, quite late
at night, so it might not be suitable for you. Do you want to hear
about it anyway?

Yeah, can’t do any harm.

Okay, so it’s a post for a cashier in a cinema in the centre of town.
I’m sure you’ve been to the cinema a few times, so you can guess
what kind of role it would be. They’re quite short and late shifts,
between 17.30 and 22.30 most nights, with slightly longer shifts
on Friday and Saturday nights.

05

06

Q7

08

09
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Lauren: Mmm, can you tell me what the job involves?
Manager:  Yes, sure. It says that you’ll be required to sell and dispense
tickets, and provide refreshments. Also, they ask that you be quick
on the computers since you’ll also need to take bookings over the Q10
phone, but you’ll receive basic training for that.
Lauren: Do they need me to work weekdays as well?
Manager:  Well, it says here that if you request at least a fortnight in advance,
they will grant you a day off on Mondays, but never on a weekend.
Lauren: Mmm. I’ll think it over and let you know later. Thanks for all your

help.

@ SECTION 1 il

Question 1 Receptionist

OFFRUFON : EATGA Position, LEAMIERE (BRAI) .
BMB/EAT : fR#E “The first one is for a post as a receptionist” {EZ, “post” ZEULAMNSA “HRfI”,
FE—TIRNIREFR, EICE Receptionist,

Question 2 (quality) customer

IFRIFN - EANEA Duty, IHAMBEZIHFEEIT.
BT : BAIZE “The job will be to mainly provide quality customer service both over the phone
and in person.” TJR]SINIERERE provide quality customer service, BTIAE (quality) customer,

Question 3 early mornings

OFRUFN : EAIGA Working hours,
FABEMBHNT . PFRAR “It says here that you will be expected to work several early mornings, four days
aweek”, OJRIT{EBYB)IR early mornings,

Question 4 training

OFRIFN - BA11EA Requirement,
ME BT - BB “Yeah, you’ll have to go through a couple of weeks of unpaid training before

qualifying for the post” {SRIBEHIT/LEBVISII, RULCIAMA training,

Question 5 Driver
UFBIFIN : REZ1EA Day off,
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BN . AMFRBAI—TRUNKS —WHITEN, 2T : “Are there any other roles
beginning later in the day?” [@& : “Yes, there’s an advertisement here for a driver.” FHILTIRIB R
A) Driver,

Question 6 flexible

ORI - BG4 Working hours,
MBI . LA R IR P Working hours, [R X% “Yep, it says here that working hours are
flexible”, #UE flexible,

Question 7 grocery shopping

BTN - EAZIGA collect, LEAMVIERIE.
AERN : FATHNITEIRRE : BXERE L TH. BHWY. BXEFEF, RXA “As
well as driving the employers to and from work, they will ask you to perform various duties on their

behalf, such as collecting the grocery shopping, and picking their children up from school.” #{ collect
BYZ grocery shopping,

Question 8 weekends

OFRIFN : EAZIGA Day off, LEAMIEIE.

WMBEMANT : IBIEIET “Do they need me to work a day on the weekend as well?” FJEZ “No, it
says here that they only require you to work on weekdays, not weekends.” QIRIEREBAERY, BT
ItEAME weekends,

Question 9 cinema

OFRIFUN : EAN@A Cashier, AMATG.

BT . AMKEE, OEEITR “...it's a post for a cashier in a cinema...”
Question 10 bookings

OFRUFN : REZIFA provide refreshments, LEAMIIARIT
BN . S0T5T provide refreshments /5, ## NRBJ—GA “Also, they ask that you be quick on
the computers since you’ll also need to take bookings over the phone...”, B OB EBIEFTZE,

L AME bookings,

SECTION 2

Thank you all for coming to my talk this evening. It’s nice to see so many
people in the audience. For those of you who don’t know very much about
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‘Connection’, let me start by giving you some background information about it.

‘Connection’ is a British organisation that facilitates homestays all over
the globe. This organisation prides itself on matching tens of thousands of
host families with guests every single year, allowing travellers to discover a
country’s culture in a way like no other. Homestays are ideal for both travellers
and homeowners, enabling inter-cultural exchanges and the development
of life-long friendships, while providing travellers with often discounted

accommodation costs, and host families with a steady income from the comfort Ql1

of their own homes. The homestay experience is particularly popular with

university exchange students looking for a more genuine insight into their
country of choice, and an unrivalled opportunity to develop their language
skills. The homestay experience is truly unique and once-in-a-lifetime, and one
that you will likely remember for the rest of your lives. It is important to note,
however, that some people will find it difficult to adapt to the new country,
with many enduring what is known as ‘culture shock’. Connection’s advice for
those suffering from culture shock, is to go out and make as many friends as Q12

possible, no matter how difficult you may find it. Friends are guaranteed to help

you feel more integrated as part of the local society, and show you some great
places to hang out. At first, it might seem extremely challenging to overcome
the language barrier between you and your host family; however, you will find
that you quickly overcome this and develop a very close and almost familial
relationship. Many of our travellers have suggested that they have found QI3

discussing their hobbies and other interests with their host families is the best

way to overcome any barriers, since you are more than likely to find something

you share in common. For example, you might find that you are both passionate
about football, and end up playing in the local field every week. One of our
guests undertaking a homestay in a rural area of the UK told us that she and
her host now take a Tai Chi class together upon a hilltop at sunrise, calling the
experience ‘absolutely breathtaking’. After the first few weeks, you will find Ql4
your understanding of the people around you and their culture deepens by leaps

and bounds, and you will soon become one of the locals. Our hosts, in over 140
countries, turn a location into a culture, time into experience and strangers into

friends.

So how can you find out about applying for a homestay? The best way would
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be to visit Connection’s website, www.connection.com, and contact one of their
friendly advisors for more information. Once you have confirmed your interest
in the service, we would strongly advise that you remain in close contact with Q15

the registration office, which will send you several emails keeping you up-

to-date with potential matches in your country of choice. Once registered,
Connection will require you to send various documents, and will act as an
intermediary between you and the host family prior to final confirmation
and payment. During this stage, Connection will ask you to provide two Q16
photos, one for the host family, and the other for our own records. Please

ensure that you sign the back of each photo. Due to the nature of the service
Connection provides, security is an absolute must, and they will ask you to
send in photocopies of your passport, birth certificate, and a bank statement Q17

as confirmation of your identity. On receipt of these documents, the official

process will begin and your bank account will be debited for the initial deposit
of £200. If you haven’t received any acknowledgement confirming receipt Q18

of these documents from us within seven working days, please contact the

main office. As I mentioned before, due to the nature of the organisation,

Connection operates a meticulous screening process, and all applicants will Q19

undergo an interview in our head office in London, with exceptions made in

extreme circumstances. After your interview, it may take us several weeks to
carry out the decision process, so please be patient with us. If you would like
a fast-track service, please indicate this on your application and we will notify
you of the additional charges. Finally, once we have come to a result about your

application, you will receive a decision in the post. If you do not receive an offer 020

of placement, we will refund your deposit within 7 working days.

& SECTION 2 jiZiifi

Question11 C

OFRUFN : REAZVEA host families,

HEBNT . RA=TEINDAAB— KELK. TR, RENRA. RBEMITELUE “...
host families with a steady income from the comfort of their own home” TAIFBREEAD KPR
TJREREBRA, AL C.
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Question 12 B

OFRUFIUN : ERNFA guest, culture shock,
SMERRNT . AMHEGA “Connection’s advice for those suffering from culture shock, is to go out
and make as many friends as possible, no matter how difficult you may find it.” MPTJA], AR

P THRARIN, TCSH, SPRRIEMSRAR, WARE B.

Question 13 A

OFRIFN - EA1IEA become familiar,
A ERN . Z2RREMERE, TLLBERCMNBEBIREANTER, [RIA “...they have

found discussing their hobbies and other interests with their host families is the best way to overcome

any barriers” , HARHE A,

Question 14 A

OFFRIFUN : REAZIGA in the long run,

MERENT . RABREA “After the first few weeks, you will find your understanding of the people
around you and their culture deepens by leaps and bounds”, MPTIA], L3 —E201E, ZAZNE
BNARXHER VRt tVE#E, RILART A,

Question 15 registration office

UFBUFLN : B84 Keep in touch with, [LLAMIERE,
BB - BB “we would strongly advise that you remain in close contact with the registration

office” 1A%, HOP remain T keep BYEINEIRIT, HARA registration office,

Question 16 records

OFTRUFRA : REAZIGA) two photos, LEAMUIEIT.

SNE/EMT : BB “provide two photos, one for the host family, and the other for our own records” G4,
Itk AME records,

Question 17 identity

OFRIFRA : EAZIFA documents, $R/RIGA confirm, [HAMISE®IE.
AEBAT : LAMRRIFRAX — IS MRS, [RIZA “they will ask you to send

in photocopies of your passport, birth certificate, and a bank statement as confirmation of your identity.”

passport “}PB8” ; birth certificate “HAFBA” ; bank statement “NREER”, HIARIE identity,

Question 18 acknowledgement

OFEIFON : EAIGA Receive, HAMIERIT.,
RAB/EAT : [E305% “If you haven’t received any acknowledgement confirming receipt of these documents
from us within seven working days, please contact the main office. (& 7 DT {EBHRFRIEZEIKTH

NG, BEATE.)” B2, ERENE. 7 TIIEBARROLARE acknowledgement,
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Question 19 interview

OFRIFUN : EAZIGA in London, LEAMIUIERIE.

SNERRAT : 4838 “all applicants will undergo an interview in our head office in London” OJ&], 8%
CHEHE, WAMIE interview,

Question 20 decision

IFRIFN : EANTA written, [HAMVIETIT.

SNBREAT : {B3E “Finally, once we have come to a result about your application, you will receive a
decision in the post” O], BRLWZIBIE—1{D decision,

SECTION 3

Professor:  For next week, I’d like you to undertake a piece of research in
preparation for writing your final essay. In order to gain top marks,
you must include a range of primary, secondary, and tertiary
sources. Are there any questions?

Douglas: Yes, Professor, I have a question. We haven’t yet covered how
to undertake this sort of research in much depth, and I’'m a little
unsure of what you want us to do. In telling us to include primary
sources, do you mean you want us to design and distribute a
questionnaire, analysing the results?

Professor:  You could design a questionnaire, but you’ll soon find that
distributing a questionnaire on such a large scale is somewhat
troublesome. We couldn’t possibly expect you to do it effectively
as an individual university student without the necessary resources.
No, ideally I would like you to form one or two focus groups,
and interview them. This will provide you with a more qualitative 021
approach. If your strengths lie in mathematics, please by all means
take a more quantitative approach, but this will be more strenuous
and time consuming, and isn’t entirely necessary for the purpose
of this study.

Jane: Professor, you haven’t told us what our project is about. Do we get
to choose our own topic based on the previous study?

Professor:  No, I'm afraid not. This will be a strictly Australian study; 022
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however, you can choose which angle you’d like to take, so long
as it remains within the realm of anthropology. Does anyone have
any questions specifically about the formation of the focus groups?
I’ve had several emails about this, and I'd like to address it now.

Douglas: My study is related to growing up in Australia, and the question of
nature versus nurture. I’ve gathered more than two hundred school
children who would be happy to participate in a focus group. Do
you think we’ll need to include that many participants in a focus
group?

Professor:  Blimey, Douglas, well done for finding that many willing children,
but you definitely don’t need that many for the study you’re
going to undertake. I’d say you need no more than five children
per group, and no more than three groups, so fifteen children
altogether. You definitely need to control the group size in order to Q23

generate a meaningful dialogue.
Douglas: OK, if it’s useful, I’ll try and do it...
Professor: I appreciate your enthusiasm for the project, but there are plenty

of different ways to gather data, and I’'m sure that if you look
hard enough, you’ll find someone who has conducted almost the
exact same research in the past. My advice for you is don’t be too 024
ambitious, and try to include as much information about various
people or sectors.
Jane: For those who haven’t ever collected original data before, what do
you suggest we do?
Professor: I would suggest that you read accounts from other people who
have undertaken such research to see what advice they can give.
I would also encourage you to read Chapter Eight in the course
textbook, which should give you a good introduction to collecting
data. Moreover, you should try to practice using the data table 025

provided in your course handbook. By now you should have read
at least six or seven books giving quite detailed instruction on how
to go about collecting data.
Douglas: Professor, I don’t know about everyone else, but I’'m having
trouble reading the books. I had a really big assignment for another 026

course and I've been spending all my time on that. Jane, have you

read all the books the professor mentioned?
Jane: Well, my trouble is getting hold of the books. I’ve been to the
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library several times, but all the books are out.
Professor:  Sounds like you should have started borrowing books a bit earlier.
Jane: Yes, I should have. But I got several ones from my friend a couple
of days ago. I just skimmed through them, and don’t remember a

lot of the information.

Jane: But now let’s look at these things. We’ll need to start thinking
about which ones we’ll definitely want to do for the project.
Douglas: Okay. The first one here is the final report.
Jane: If you like, we can work together on the research and data- 027

collection side of the project, and doing the final write-up?

Douglas: Cool. That sounds good. I’'m not sure how much I’d be able to

contribute considering I haven’t had a chance to read the course

material. But I should be able to prepare some sheets and a list of (28
questions that can be used during the focus group sessions.

Jane: That sounds appropriate. I think so too.
Douglas: Do you think we’ll need to write a letter to send to the participants,
telling them the time and place for the interviews?

Jane: Positive. I can take care of that. 029

Douglas: Well, that’s great.
Jane: I should also include a document for them to sign saying that
they’re happy to be voice-recorded.
Douglas: Oh yes, of course. I forgot about the transcript. That’ll likely be a 030

big job, so let’s do half each, I'll do one of the groups and you can
do the other. Okay?

Jane: Sounds like a plan!

& SECTION 3 iR

Question21 A

OFRIFIGN : REAIIGA research method,
BT . FUSHWENHR AR interview, [RIE “ideally I would like you to form one or two
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focus groups, and interview them.” #HZARFHE A,

Question 22 C

UFBIFRN : 1A based on,

BT : BIBHUIBETIR “This will be a strictly Australian study...” /%], LEHE C,
Question 23 B

UGN - EANGA the formation of the focus groups,
MEMN . AWML G A “You definitely need to control the group size in order to generate a
meaningful dialogue.” BJ5375 control the group size, A BEERE= VNG, HAIE B.

Question24 B

UFBIFN : EATIEA do the project best,

RNEMRAT : FUIBLESHEEIWE “don’t be too ambitious”, XINYEIR B,
Question25 C

UFBIFIN - EAIGA gather data,
B R : gather data 7E[R X D BYE W EB 1R 2 collect data, 2 IT Jane ij¢ “you should try to
practice using the data table”, #ZARRANE C.

Question 26 A

ORI : EANIGA reference books,
ME/EN . LR SEE FERY, KA “I had a really big assignment for another course and I've
been spending all my time on that”, HFIRIZAEEEBEVNBTTHER, BIEE A.

Question 27 C

OFRIFN : RERLIGA final report,
SNBE/AT : BIELZERVIRIY “If you like, we can work together on the research and data-collection
side of the project, and doing the final write-up?” TOJ &[], 248 — #2 58 A% final report, write-up &

report YEINE#R, WARE C.

Question 28 B

ORI : EALEA sheet preparation,

FMEREHT : Douglas 15 “But I should be able to prepare some sheets and a list of questions that can be
used during the focus group sessions”, #HAZE B,

Question 29 A

UFBIFN : EANGA letter,

MERENT : Douglas [@ “Do you think we’ll need to write a letter to send to the participants...”, Jane

@ “I can take care of that”, H{AZNE A.
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Question 30 C

OFBRIFUN : ERZIGA transcript,

STERRAT : ABIE “I forgot about the transcript. That’ll likely be a big job, so let’s do half each...”TJA],
transcript @M ARBTMK, HABE C.

SECTION 4

Good morning everyone! Today I’m going to talk about the graphical symbol.
A graphic symbol is a written symbol that is used to represent speech, such
as those used in the Greek alphabet. The term ‘graphic symbol’ encompasses
anything from the logographs used in Egyptian hieroglyphic writing, to ancient
Chinese pictograms. Early symbols were based on pictographs and ideograms
before they were developed into logographic writing systems. These systems
are still in use in some non-literate cultures in Africa, the Americas, and
Oceania. Indeed, elements of pictography are still found in modern Chinese
characters, and it is often an interesting exercise to trace the origins of some
Chinese characters. Pictographs remain in common commercial use today as 031
signs, instructions, or statistical diagrams. Road signs and public toilet signs,
and even flat-pack assembly instructions utilising pictures are considered

pictographic.

Ancient graphic writing systems provide researchers with a wealth of knowledge 032
about past civilisations. In 1799, one of the most important historical discoveries

was made by accident when members of Napoleon’s expedition to Egypt found

a stone in Rosetta that exhibited three different scripts. The stone, now known

as the Rosetta Stone, was studied in significant depth by scholars, and was first
deciphered by Frenchman Jean-Frangois Champollion in 1822. He was able to
correctly determine the phonetic values of the symbols, and later research has
confirmed his findings. In many of these symbols, lines are used to portray a 033
multitude of meanings, and knowledge and understanding of these lines holds

the key to comprehension of graphic writing systems.

A key moment in the history of communication was the invention of the camera
obscura, or camera. Although the concept can be traced back to the fifth century
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B.C. Chinese philosopher Mo Ti, the first photographic image was ultimately

created in 1826 by Joseph Nicéphore Niépce. Photography, as it was later 034
known, enables researchers to piece together and better understand history.

Today, photography forms a huge part of everyday life and most publications

contain a vast number of photographs. Photography is used in advertising,

and is now becoming a way to increase awareness of existing world issues.

For example, animal welfare charities are increasingly using photography to
advertise animals that are at high risk of endangerment. Charity workers are Q35
sometimes flown to far-flung locations to document the suffering endured by
high-risk animals in an attempt to raise human awareness of their consumption
activities, and how they impact others. One recent high profile campaign

was undertaken by attaching a camera to the foot of a bird, in order to obtain 036
photographs of the animals in their natural habitats, and understand how often

they come into contact with human waste. A soon-to-be-released documentary

about the suffering of animals on Midway Island shows the full extent to which

human consumption is harming animals thousands of miles away from us.

As photography continues to progress, with the use of drones now becoming
somewhat commonplace, we should expect more and more objects to be 037
included in the future, expanding the horizon of photography ever further.
Indeed, the downward pressure on traditional media prices means that media
companies are being forced to get creative on how to make a profit. Many
have found that the answer to this lies in advertising, and companies are now
willing to devote a large portion of their budgets to advertising in newspapers. 038
By the same token, marketing has become an essential part of a company’s
business model, often meaning the success or failure of a company. As a result,
much time and money has been pumped into the development of effective
branding, with attractive packaging playing a large role in this. However, many 039
governments are now seen to be cracking down on marketing and packaging
in an attempt to protect consumers from being misled. In particular, tobacco
companies are now subject to ever increasing regulation. For example, in the
United Kingdom, legislation is soon to pass preventing any form of branding or
differentiation on cigarette packaging in efforts to curb the harmful effects of

smoking.

Finally, one must not forget the fundamental role that graphic writing systems
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have had to play in mathematics. Graphs, icons, and diagrams often form the 040
very basis of these branches of academia. Indeed, one needs to look no further
than chemistry’s periodic table to see a perfect example of graphic writing

systems in use today.

& SECTION 4 i

Question 31 commercial

OTRIFRN : EANTA use today, LYAMEFEEIT.

SMERENT . AKX “Pictographs remain in common commercial use today as signs...” {EZ, HD
“Pictography” BA “RFENZ", AFNIE commercial,

Question 32 knowledge

ORI : REATIGA past civilisations, LEANMTIE®IT .

MBRRMNT . IRIEELNIENIZE “Ancient graphic writing systems provide researchers with a wealth
of knowledge about past civilisations. (ERXRFEBERARARRBRET XTI NBHNKERS
R)7, MIIRILLAME knowledge,

Question 33 lines

OFRIFON : EAZ1EA depict various meanings, JHEAMUIE®0T.
SNERRHT : depict various meanings FE[R X HIE W &% A portray a multitude of meanings, Pi#r
[RE)4 “lines are used to portray a multitude of meanings”, #HARRA lines,

Question 34 Photography

IFBIFN : EAZEA understand history better, [FLAMNIETZIT .
SNEMRAT : ARUEIE “Photography, as it was later known, enables researchers to piece together and
better understand history” O] KIA/}E Photography ,

Question 35 advertise
OFBIFGN : REANGA charities, HAMALTNG .

RRBE#RHT : AR4B “animal welfare charities are increasingly using photography to advertise animals that
are at high risk of endangerment” T0, HWHRIPHEN ISR SHEIIRE MG R
MINELE, AR advertise,
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Question 36 foot

IFFRIFN - REALIDA camera, IEAMVIE®IE.

BT . RRABME)A “One recent high profile campaign was undertaken by attaching a camera
to the foot of a bird”, attaching 4 tied BYE W E#, camera BRASEVM -, HARIEA foot,

Question 37 objects

OFRUFN : ERNGA be included, LHAMIERE.,

BT . BIZE “we should expect more and more objects to be included in the future” , @It O] %],
LtANZIE objects,

Question 38 newspapers

IFBIFUN - REALIRA Companies, LEAME®IT.

BN . BIBEAMTEE “...and companies are now willing to devote a large portion of their
budgets to advertising in newspapers (ATIMABEZL— A D MEATARE LWER)", &
ZARRIE newspapers,

Question 39 packaging

OFTRIFRN : EAZIFA effective branding, JEAMIIE®IT.

BT . AMHBIMG)A “As a result, much time and money has been pumped into the development
of effective branding, with attractive packaging playing a large role in this. (33 BN, A
I EZNNENEE, HPRSIANSRAETRAEHWER)", XE attractive 2 appealing BJ[§
&R, BWABMNIA packaging,

Question 40 mathematics/math/maths

OFRUFUN : REGTIFA) great importance, AMIAIT .
BT : AREATCPH) great importance FE[RN PH(E X EHRA fundamental , #BME)FA “one

must not forget the fundamental role that graphic writing systems have had to play in mathematics. (=R

S S RN BERAEHFZPHBERERIEA) ", BB ZA mathematics/math/maths,



SECTION 1

OPERATOR: Hello, you have reached the complaints department. How can I
help you?

JACK: Yes, hello there. I am phoning to make a complaint regarding a
flight that I took with you recently.

OPERATOR: OK. There are some details I will need to take from you first.
May I have your name please?

JACK: Jack Dawson. That’s D-A-W-S-O-N.

OPERATOR: And your address?

JACK: It’s 33 Hillcrest Road. That’s H-I-double-L-C-R-E-S-T.

OPERATOR: 33 Hillcrest Road. Is that in Exeter?

JACK: Yes.

OPERATOR: And what is the postcode of the residence?

JACK: It’s AL698GQ.

OPERATOR: Thank you. Do you have a telephone number?

JACK: Yes. The number at my office is 754688.

OPERATOR: That’s good, and may I just take a home phone number for you
in case of emergencies?

JACK: No problem. It’s 798662.

OPERATOR: Are they both local numbers?

JACK: Yes.

OPERATOR: OK great, thank you for your patience. Now what is the nature
of your complaint?

JACK: I’m phoning to complain about a flight I took recently. I always
take certain measures to ensure that I will be comfortable. For
example, I always pay the additional cost for extra legroom
and T always arrive punctually for the flight to make sure that
[ am seated beneath an air conditioner. Unfortunately [ was
disappointed to find that the air conditioning on the plane was
broken, so | spent the entire flight in discomfort as it was too hot
and the air was stuffy.

OPERATOR: I see. I do apologise for this fault with the air conditioning. Now
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while 1 have you on the phone, would you mind answering a
short questionnaire regarding your recent flight?

JACK: Sure.

OPERATOR: OK, let’s get started. What did you think of the food that was
served to you during the flight?

JACK: I thought that it was inexpensive and quite delicious. However

I was still very hungry afterwards as it was a very small [OA]

portion and more of a snack. Providing a snack for lunch is not

reasonable.

OPERATOR: OK, I have noted that down. What was your opinion of the
quality of service that you received from our staff on-board?

JACK: The staff were very helpful, but each time I pressed the button to 06
request service it took a long time for a staff member to arrive. |

found this frustrating as there just weren’t enough staff on-board
the flight to be able to serve all of the customers.

OPERATOR: OK, that’s great. Thank you very much for answering those
questions. Are there any other parts of your travel experience
that you would like to comment on?

JACK: Yep. The process of moving through security was very quick and Q7
helped to make my travel experience stress-free.

OPERATOR: Okay. Do you have any extra comments on the services you
received during the flight?

JACK: Yes, I thought that the seats were very uncomfortable and looked
very old. They were also in need of repair as the reclined feature
on my chair was broken so I could not go to sleep for the whole
flight. Luckily the entertainment facilities were very good so | 08
was able to distract myself by watching movies.

OPERATOR: Thank you so much for taking the time to answer all of my
questions, we would like to offer you some gifts as a goodwill
gesture, with a 20% discount on the cost of your hotel stay. We Q9
also appreciate that international calls to your home country can
be expensive and we are sure that you would like to keep your
family updated on your travels, so please accept a phone card, Q10
which has a credit of £20.

JACK: Oh that’s really great. Thank you so much for the gifts!

OPERATOR: No problem, we look forward to having you travel with us again
soon! Have a fantastic vacation.
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JACK: Thanks! Bye!

& SECTION 1 iZiifi

Question 1 33 Hillcrest

IFBIFUN : EANTA Address, ILAMZER S ([1h8S) FBEIEFR.
AERN - AREE, IMERZ, BLEXSPHNFEHSEIT.
Question 2 AL698GQ

OFAUFUN - REAZIAA) Posteode, LEAMEEFAIF .
HERY - ARSEHSNTEHNITWET, RERENTHRIESEIT.

Question 3 754688

OFRIFN : EANTA Telephone, LEAMIER.
UBEEN . AAMEER, BERS. KBRYEZ—ic FBIT.

Question4 C

UFrgIfN : B34 complain about,

SNEMRAT : 4848 “so I spent the entire flight in discomfort as it was too hot and the air was stuffy” O] %],
TeBIEHABAAR, RILAIIE C.

Question5 A

IFBIFUN : EANTA food served,
MBI . AMLERIIENL, B3 “I was still very hungry afterwards as it was a very small portion
and more of a snack” O], FEREIZHOEYHOEL), RINE A.

Question6 B

IFEIFON : EALEA service of the staff,
BT : AMBIBENNIENLZE “The staff were very helpful, but each time I pressed the button
to request service it took a long time for a staff member to arrive to arrive.” FHILTIH], BERBINE

FRKBIYE) staff F =K, HARE B.

Question 7 security

IFEIFN : AR satisfied, LLAMTIEZE,
BT : KMENIZE “The process of moving through security was very quick and helped to make
my travel experience stress-free”, FRSHMBEMZINET security fEARREZE.
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Question 8 entertainment

OFRIFON - EALGA facilities, distract from, HAMIEZIIREET.
BN : ARMENZEHIMY “Luckily the entertainment facilities were very good so | was able to
distract myself by watching movies”, RSSEHZEZE entertainment,,

Question 9 hotel

IFRIFEN : EANTA gift, LAMIBEST.

BT : 1B “we would like to offer you some gifts as a goodwill gesture, with a 20% discount on
the cost of your hotel stay” %], BBSEB LEZHE 20% 8930, EAZIE hotel,

Question 10 phone card

IFRIFGN : EADTA £20, HAMIERGE,
BT - £20 LERBSTENL, [RBEA “...so please accept a phone card, which has a credit of £207,
R L AME phone card,

SECTION 2

PRESENTER: Good morning, listeners! And welcome back to Star Radio!
Today on the show we have a visitor from Yazoo Car Rental
who is going to give us an insight into his company and into the
public transport system! Welcome Jonathan!

JONATHAN: Thank you for having me. Yes, I would like to start by
introducing my company Yazoo Car Rental. We are the cheapest
and most reliable rental company in the city and have won
multiple awards for the quality of our services. This success did
not come easily, however, and it proved important that we stay
fresh and are always thinking of ways to attract new customers.
Our first attempt to do this was to offer a free gift with every
car rental, which we were confident the customers would be

very interested in. The offer of a free hoover with each rental, Ql1

however, did not attract any new customers so we quite quickly

stopped offering it.

In 2002, a new taxi company opened next door to us and we
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JONATHAN:

started losing a lot of business to them, so we introduced an
offer that we hoped might compete with their service. We
offered a new package where you could rent a car with a driver
for a small extra fee. By introducing this offer, we found that all

of our customers preferred to drive the cars themselves, so again

this offer was unsuccessful in attracting more customers.

Learning from these mistakes, we decided to offer a package
service where the customer no longer had to come to our offices
to pick up the rental car. Instead we could drop off and pick up
the car anywhere in the city to make the customer’s experience
a lot more stress free. This offer was very popular and increased

our profits by 30%.

In order to attract a younger demographic, we updated the
models of cars that we offered for rental. We began offering
more trendy cars such as minis and smart cars that we thought
might appeal to the younger crowd and we also purchased them

in more fun colours like reds and greens. This offer attracted

some new customers of a younger age group, however not as

many as we hoped.

Next | decided to offer our services at a discounted price on
our website where it could be seen by thousands of people.
I thought that this could be a great way to attract a number

of new customers who would never have heard of us before

and it worked fantastically well. Following the success of

the discount offer, we had so many customers that it became
necessary to open a new branch of the company in the centre
of the city. The cost of renting offices in the city centre was
very high, so we hoped that our profits would justify this

expensive decision. We made enough profit to keep our city

centre offices open, but we had hoped for a greater increase

in customer numbers.

Now for the second part of my talk, which is on the topic of

012
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public transport. There are many benefits to public transport,
for example, the recent introduction of bus lanes has meant that
buses are now unaffected by traffic jams and are able to stay on
schedule. Unfortunately, as fewer and fewer people are taking Q17

the bus nowadays, the service has become quite inefficient.

This reduction in passengers may be due to the stories in the
newspaper about the dangers posed to pedestrian safety by the
buses, however this is largely untrue as buses are responsible
for far less pedestrian-related accidents than cars. [ use the bus
service often, as car petrol is so expensive nowadays that the bus

is far more affordable. However, if | am in a rush I prefer to take Q18

a taxi as they tend to get you to your destination very quickly

so you can remain punctual for your appointments. I also very

much enjoy flying to my destinations, as the service is incredibly
fast and the airports are always very easy to find. Personally, my
favourite mode of transportation is the bus. Due to the lack of
people using the service 1 have found that the buses are never
overcrowded so there is always a seat available. They are also

never dirty as they get cleaned regularly. However, | have found Q19

that sometimes the bus can be over a half hour behind schedule

which can be very frustrating. There has been a lot of fluctuation

in the price of bus tickets in the last couple of years. In the past,
£1.80 for a ticket was enough to sustain the bus companies,
however, as the price of fuel increased so did the ticket prices.
Now the ticket prices are declining as the bus companies try to 020

encourage more people to use their service again.

Well, that’s all from me today. Thank you for listening.

& SECTION 2 gl

Question11 C

OFRIFON : BANGA free gift,
BT . ARMBREA “The offer of a free hoover with each rental, however, did not attract any

D
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new customers so we quite quickly stopped offering it. (R0, FHERREXRAIFZIFHLBIRS IZIF
B, BHERMNBRMEE S XTER) ", BUEIALER C.

Question12 C

IFRIFUN - EANRGA extra fee,
BN : BB “We offered a new package where you could rent a car with a driver for a small

extra fee. By introducing this offer, we found that all of our customers preferred to drive the cars

themselves...” OJK], a driver for a small extra fee tHRSVM, R NMHEIR C.

Question 13 A

OFBIFN : EAZIGA package service,
MEMHT - BB “...we decided to offer a package service...” 2K “This offer was very popular and
increased our profits by 30%” TJK] package service [ ¥R, AILNMHEIN A,

Question14 B

UFBUFN « TEANGA updated car models,
BT : BT RSEN, TRANIX updated car models BIZRE R “This offer attracted some
new customers of a younger age group, however not as many as we hoped.” BJIRS |3 —Lo$T M2,

BHLSEHLENILAL, BILNANEIR B,
Question 15 A

OFBUFON : EANFA discount,
BN . AT A “I thought that this could be a great way to attract a number of new

customers who would never have heard of us before and it worked fantastically well.” AOTJA]

worked fantastically well (XRIEFELS), HILLIINEIN A,

Question 16 B

UFBIFON : EAZ71EA new branch company,
A B MM : X F branch company, FEHPIRF “We made enough profit to keep our city centre
offices open, but we had hoped for a greater increase in customer numbers.” MXPOT ], BRIEBS

ERZHNNE, BARFLSEETINMES, RItLINHEIR B,
Question17 C

OFRUFN : EADIGA public transport,
BT : MERAHERE, BN “Unfortunately, as fewer and fewer people are taking the bus
nowadays, the service has become quite inefficient.” ECD inefficient & Low efficiency B[E W&z,

WA C.
Question 18 B
OFBIFUN : EAIGA Buses, Taxis, Airplanes,

@
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BN . AWM TPRBIBFEMNENT, AARENBTRPERBIIREN. LAY
A “However, if I am in a rush I prefer to take a taxi as they tend to get you to your destination very
quickly so you can remain punctual for your appointments. (#f0, RNERK, BRESEFHEZE,
RALBETLURRIIBEXIABM, MMAEITEL)", HAREB.

Question19 A

UFRIFRN : EALIGA bus,

BT : 8B “I have found that sometimes the bus can be over a half hour behind schedule which
can be very frustrating” QJK], AREBIMESIRF ¥ T2/ \0Y, I A EBSIAERT. HUE A.

Question 20 B

UFBIFION : EANGA bus tickets,

MBEMHT . AMENRIZE “Now the ticket prices are declining as the bus companies try to encourage
more people to use their service again.” MRS T™ETS, ALE B,

SECTION 3

ALEXANDRA: Excuse me, Dr Thompson. May I speak to you for a
minute?

MR THOMPSON: Of course. Please come in.

ALEXANDRA: I’m Alexandra Jones. I'm studying Business here at the
university and for my assignment | have to carry out a
survey of people who own their own organisations. |
heard that you are the founder of your own company, and
I was wondering if I could ask you some questions about
it.

MR THOMPSON: Yes, of course, please fire away.

ALEXANDRA: OK great, we’ll get started! Did you encounter any
problems whilst you were starting your company?

MR THOMPSON: Actually it was not as hard as I anticipated. I started out
with very clear objectives, so I knew exactly what I wanted
my corporate identity to be. It was very difficult to find
the correct premises as the property market in London is
so competitive, but eventually I found the perfect site. The  Q2/

hardest part was structuring the business, as I had no formal

&
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ALEXANDRA:

MR THOMPSON:

ALEXANDRA:

MR THOMPSON:

ALEXANDRA:
MR THOMPSON:

ALEXANDRA:

MR THOMSON:

ALEXANDRA:

ALEXANDR:

template so I had to create it myself.

Yes, that is very impressive. Was it difficult dealing with
staff?

It’s always tricky trying to satisfy a group of people
with varying interests, however, I didn’t encounter many
problems. I found it very important to make the staff
feel appreciated, so I hosted a staff day where we could
all introduce ourselves and get to know each other as
individuals. I was also able to talk to them about the type

of work that they would be doing and gave them the

opportunity to share with me the issues they had with the

allocation of the work.

OK. Did you hire a management team or did you take on
the role of the manager?

Oh no, I already had enough tasks to take care of. |
employed someone else to take on the role of the manager,

however, he never consulted me before making decisions

so I was forced to let him go and hire someone else.

And what did the other staff think of the new manager?
They had a great deal of respect for him. It definitely
helped that I consulted with them before hiring him. They

were surprised that he has been so successful in his role at

the company, despite the longer meeting hours.

Since the company opened, has it had any great
achievements?

There are many aspects of the company that I am pleased
with, however, there is one achievement of which I am
particularly proud. I wanted a mural painted to brighten
up our entrance area, so I decided it would be a great idea
to invite the local primary school to create one for us. The

youngsters had a great time and I know they were thrilled

to be included.
Oh, that’s lovely.

Have you encountered any major problems since you
opened the company?

022
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MR THOMPSON: Yes, we are always encountering issues with employment
because it is very hard to find people who are qualified for
the roles that we were offering, but unfortunately there is
no solution to this. One of our administrators also recently 026

left to go on maternity leave, which put us in a tricky
situation, however, we have managed to find a temporary
replacement for her. It’s also now approaching the period
when we must carry out our financial training so I need to
find a venue with enough space to hold everyone. It will be
interesting trying to organise that event!

ALEXANDRA: Oh gosh, I can imagine. I find it hard enough to organise
myself!

MR THOMPSON: Organisation is a difficult thing to master, but it is also
essential for success! Whilst I was learning how to stay
organised, I realised that the role of motivation is essential. Q27

ALEXANDRA: OK, that’s great!

MR THOMPSON: 1 also suggest that you visit the library, as there is a section

on culture that will have some very valuable material on 028
how to develop your organisation skills.

ALEXANDRA: OK, I’ll head to the library when we’re finished.

MR THOMPSON: I think you will find it very useful. They also have a
collection of documentaries on the subject of personal
organisation and I suggest that you look up the literature on
management of change. I personally found these sources 029

incredibly useful. Articles are also a valuable resource

and we have a whole collection of them in our university

library. I advise that you look at Section 2 where you will

find articles on the nature of volunteering. 030
ALEXANDRA:  That’s great, thank you so much for your help.
MR THOMPSON: No problem.
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& SECTION 3 il

Question21 B

IFBIFUN : EAIEA most difficult problem,,
BT - HREA “The hardest part was structuring the business, as I had no formal template so I

had to create it myself”, EOD hardest part JAE{715 most difficult YW EiR, RILAZE B,

Question22 B

IFBIFON : EANTA unsatisfied,

BN : R A “...gave them the opportunity to share with me the issues they had with the
allocation of the work.” MPTIFHASHEAIE allocation of the work (TAEDES), HARE B,

Question23 C

IFBIFN : EATA problem, manager,
ME BN : BB “I employed someone else to take on the role of the manager, however, he never

consulted me before making decisions...” TJ] manager OB AR ERIFEMEAES, HAR
Vi ON

Question24 C

IFRIFUN : EA1TA new manager,

BRI . KZAAFRNZRBRMID, R TR A “They were surprised that he has been so

successful in his role at the company, despite the longer meeting hours.” A% C,

Question 25 A

UFBUFN : ESA achievement,

AE RN : RSPIRBE—T mural (BEE ) painted to brighten up our entrance area, FfliEHE
local primary school BY3Z S IR @, BRIGEFBISERRE “The youngsters had a great time and I know
they were thrilled to be included.” #ZARRE A,

Question 26 solution

OFTRUFRN - TEAZIGA employment, $ERIGA no, IEAMIEEIE.
BT : ENIZEHME “...we are always encountering issues with employment because it is very

hard to find people who are qualified for the roles that we were offering, but unfortunately there is no

solution to this.” MPTIKINYF employment BN QIRIHZERRIINE, RILIE solution,
Question 27 role of motivation

OFBIFN : EAZIFA staying organised, [AMIEZIT .
AE BN : RIBEENNITENIZE “Whilst | was learning how to stay organised, | realised that the
role of motivation is essential.” HD “essential” B4 “BEXBEH”, [EHNMWFABPH) great
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importance, #tLAME role of motivation,

Question 28 culture

OFRIFUN : EANGA in the library, [HAMVIER1G,
BT : \BRIBELNITENIZE “1 also suggest that you visit the library, as there is a section on culture
that will have some very valuable material on how to develop your organisation skills. ( FIAZE IR

BHE, BEE—TXTFHHEX, JLURE—LERXTFRGBRENNENERNSZR)”, M
hTALLAME culture,

Question 29 management of change
OFBIFN - EANGA literature, LHAMVIETE.
RMEIRRHNT . EAIF “...look up the literature on management of change”, HiZFEBHZEZ management

of change,

Question 30 nature of volunteering

OTBRUFON : EANGA articles, LEAMTIEE.,
MBI . ©fIF “...where you will find articles on the nature of volunteering”, B ANE

nature of volunteering,

SECTION 4

Welcome class to your very first lecture in this series on Architecture conducted
by myself, Dr Torben Dahl. Today we will be looking into the relationship
between climate and architecture, where I will be giving you a critical overview
of the main climate influences that shape the design of buildings. Throughout
this lecture series we will be looking at the latest research into climatic design
carried out by experts in the field in addition to case studies and examples drawn

from modernist practice both in cities and rural areas. 031

Now, acid rain is one of the climatic elements with the most devastating effects
on our architecture.The chemicals in acid rain can cause paint to peel, corrosion
of steel structures such as bridges, and erosion of stone statues. Since the 1970s,
our government has been making great effort to reduce the release of these
chemicals into the atmosphere with positive results. Private organisations have
also been raising awareness and funds and recently received a huge donation
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from the bank. It is interesting to look at the studies that have been carried out 032
into the effects of acid rain at varying altitudes. Research has shown that there

are lower levels of acid in the damaging pollutants at higher altitudes, meaning

that skyscrapers are much less vulnerable to the negative effects as they are 033
exposed to acid rain with far lower levels of damaging pollutants.

Recently, the Alter Project was founded to carry out further research into
acid rain. This project is directed towards studying the effects of acid rain on
old, traditional buildings of stone construction that are vulnerable to damage 034
caused by acid rain. Masonry is particularly vulnerable as it is easily corroded
and weakened by the acidic chemicals. It is imperative that we protect these

buildings, as they are valuable examples of our history and culture.

Pollution is one of the main sources of concern in the present day. The
construction industry contributes considerably as a source of pollution in its
day-to-day processes of creating building materials such as concrete and glass,
however, more new sustainable methods are being developed to counter this. A
recent case study for this is Sky Tower, whose windows have been made from

recycled glass to prevent pollution from the glass-making process. 035

Water is the most problematic element to be considered in construction. It is
imperative that construction elements such as the insulation are fitted into the
building in dry weather to prevent it from getting wet. This makes winter an
undesirable season for construction as the heavy rainfall can have adverse effects 036
on the building. Another climate type that has an enormous affect on buildings
is humidity. Constructions made of steel and stone are largely unaffected by
humidity, however, it can have a serious effect on wooden constructions if the 037
timber has not been correctly treated. Moisture from the air can condense in the
grain of the wood, which then swells and shrinks in proportion to the magnitude
of change in its moisture content. This variation in size can have disastrous

consequences.

In areas of the world that are prone to earthquakes, certain design and
environmental conditions are preferable for protecting buildings in the event
of a tremor. Engineers have come up with numerous building procedures to
help minimise shaking in buildings. For example, tall buildings have height
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restrictions and counterweights and multi-storey buildings have reinforced
floors and walls. Ground conditions are a cause for worry in many constructions
as often the soil is of the wrong density to protect the foundations. 038

Luckily technology has now been developed that can help to minimise damage
by earthquakes. Seismic sensors can give prior warning when an earthquake is
about to happen so that preparations can be made to protect both the people and
the buildings from harm. The movement of building structures can now also 039
be measured and monitored over time by architects. It has been expressed by
architects within the design community that it would be valuable to be given
special courses for designing buildings within earthquake zones. Guidelines are 040
also expected to be produced by the government in the near future that will give

architects a universal checklist to follow.

That wraps up the lecture for today. Please remember that attendance is
mandatory... [fade out]

& SECTION 4 iRilff

Question 31 cities

UFBIFN : EANIEA Cases and examples, 127134 rural areas, [AMVIEZE .
ME AT . HBM G A “Throughout this lecture series we will be looking at the latest research into
climatic design carried out by experts in the field in addition to case studies and examples drawn from

modernist practice both in cities and rural areas.” EP, “climatic design” A “SE&T", =B
£ M cities and rural areas BYSEERIRESHY, RHILILAME cities,

Question 32 bank

OFRUFUN : EANGA Funds, LLAMIETE.,

MERN : AMERBEN, [RXA “...funds and recently received a huge donation from the
bank”, ERILZZEA bank,

Question 33 Skyscrapers

UFBIFN : EANTA lower levels of acid, [HAMEIE.
MERBNT : NMERSDPTA, AU EHESSIBEIENIEEM/]\, RIA “Research has
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shown that there are lower levels of acid in the damaging pollutants at higher altitudes, meaning that

skyscrapers are much less vulnerable to the negative effects as they are exposed to acid rain with far
lower levels of damaging pollutants.” A23BRAF, LtAMVIE Skyscrapers, (HFEDE, FEEZH
x5,

Question 34 stone

ORI : REAZIGA Alter Project, ILAMIRFEIE,
RRERRHNT : BLIZEN B Alter Project B934, R “This project is directed towards studying the
effects of acid rain on old, traditional buildings of stone construction...”, TIAIHARNEHERNIES

BRERZMN, RILLAME stone,

Question 35 Recycled glass

OFBUF - EALEA Sky Tower, LEAMEIT.

MBEREN . HAGA “A recent case study for this is Sky Tower, whose windows have been made
from recycled glass to prevent pollution from the glass-making process.” MIPTJA], Sky Tower 3
recycled glass DABS LEAEIRIRAE T A4 5%, prevent [§ &R T RAT I8 reduce —ig, K
WE Recycled glass, FRFE—TRIEHFHEAS.

Question 36 rainfall

OFFRIFON : EANGA winter, LEAMTIEE,
MBMRAT : XEIEIBRBVEMER “This makes winter an undesirable season for construction as the
heavy rainfall can have adverse effects on the building”, 55RE, rainfall AFTERNS.

Question 37 wooden

IFRUFUN « EAZIFA Humidity, LEAMEEEE.

BT :Humidity CEE ) SHNKAGLBRNRZER T AR, B FARRRABILIIMZER X,
[RBTR A “Constructions made of steel and stone are largely unaffected by humidity, however, it
can have a serious effect on wooden constructions if the timber has not been correctly treated.” #Jt5A0

{8 wooden,

Question 38 soil
IFRUFN : EANTA density, LEAMBETIG.

TBEHT : #2#E “Ground conditions are a cause for worry in many constructions as often the soil is of
the wrong density to protect he foundations” {/EZ, TIENMEESZINE, LHEBERNEIE,
BULEAME soil,

Question 39 movement
UFBUFN : EAIGA monitor, [EAMVIETIT,

BN . [RX3f “The movement of building structures can now also be measured and monitored
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over time by architects. (0%, BRIMEEE—ERINBANSAENRZRSHEBNEE)) ", HARE

movement,

Question 40 guidelines

IFBUFON : ENLIGA government, LAMVIESIA.

BT : BB “Guidelines are also expected to be produced by the government in the near future
that will give architects a universal checklist to follow” ORI LT E— LN RN )&
<F, @ULAME guidelines,
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SECTION 1

AGENT :  Hello, thank you for calling Iris Rentals. How can I help you?

CLIENT : Yes, hello there. I’m ringing just to make enquiries about renting a
new property and I came across a listing on your website that I’'m
interested in.

AGENT:  Oh yes.

CLIENT : I’d like to find out a few more details, if I may.

AGENT :  Yes, of course. Can | take your name?

CLIENT : It’s Mary Collins.

AGENT:  Okay, Mary. I’'m just searching our system for the property details.
Is there any information in particular that you were wanting?

CLIENT : Does the house have a gym?

AGENT: No, the house doesn’t have a gym, however the house has a
large swimming pool, which will be great for exercise and really
refreshing during summer.

CLIENT : Oh wow, that sounds lovely. What is the general layout of the
house?

AGENT :  This house is rather unusual as the living room is located upstairs
with the bedrooms, and downstairs at ground floor is the dining
room, which has a lovely view out over the swimming pool.

CLIENT : Does the house come with a car parking space on the street?

AGENT:  Oh, there’s no need for that. The house comes with a big garage
where you can park your cars and there’s also a lot of room for
storage. It’s attached to the house through a door in the kitchen.

CLIENT :  Oh, that’s perfect, it’ll make it far easier to carry my food shopping
into the house.

AGENT: Oh yes, absolutely. You actually don’t even need to take your car
to do the shopping as the local supermarket is just down the street.
You can walk the distance easily.

CLIENT: Really? How convenient! Is there anywhere near to the house
where | can take my children to play?

AGENT :  Unfortunately there aren’t any playgrounds nearby, but there is

@
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a park near the supermarket that would be great for taking your
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children for a walk. It would also be a great place for you to meet
your neighbours.

Yes, that’s true, I love taking long walks in the park. I’m sure there
will be a playground at the local school anyway.

Yes, absolutely. The community has its own primary school and

there is a secondary school in the neighbouring community, so
there are plenty of resources nearby for your children’s education.

OK, great. What are the rental costs for the property?

The monthly rent is $980, which is very reasonable considering
the size of the house and the amenities that it has to offer.

Does that figure include maintenance fees and bills?

The bills are not included in that figure, but it does include any
maintenance fees for the garden.

That sounds like a very reasonable price. We were hoping to move
in on the 20" of April. Will the house be vacant for that date?

The current tenants of the property are due to leave on the 20", but
the cleaners will need a few days to make sure that the house is
clean and tidy. This would make the house officially available on
the 23" April.

Well everything about the house sounds perfect...exactly what I’m
looking for. What date would it be possible to view the property?

[ have arranged for the tenant to leave the property on Friday so I
can show the house to prospective renters. Would you be able to
make that day?

Yes, I’m sure I could come on my lunch break. Would 1 o’clock
be OK?

I’m afraid that I have a meeting at 12.30, so I won’t be able to
make that time. [ have available appointments at 10.15 and 3.

OK, in that case can we schedule the appointment for 10.15?

No problem, I’ll book it into my schedule. If you wouldn’t mind
arriving 5 minutes early that would be great, just so we can get
started on time.

Sure. What is the address?

The postcode is GAS8ER and the house is number 8 on Spring
Street. It’s the second right off of Bath Street.

06
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CLIENT : OK, that’s great.

AGENT : Do you have any more questions?
CLIENT: Nope...thank you for your help.
AGENT :  No problem. See you on Friday. Bye!

& SECTION 1 iRl

Question 1 swimming pool

IFBIFUN : ERNTA Facility, LEAMTIEE,
SN B M . B3 “No, the house doesn’t have a gym, however the house has a large swimming pool,

which will be great for exercise and really refreshing during summer” O], available BE&HEA

swimming pool,

Question 2 dining room

OFBIFN « ERNTA) bedrooms, downstairs, LLAMIUERIE (FEE).
MB@HT . AMEBENTEEZEBEMANEINIE, EfIZE “This house is rather unusual as the living

room is located upstairs with the bedrooms, and downstairs at ground floor is the dining room...” Ep

upstairs §J downstairs —KZ¥1G (L. #T), dining room i7FEET, ALLAMEZE,

Question 3 garage

OFBIFN : EANTA Car park, [CAMIETE,
MERNT . NMBRNEEQMY, [RXIE2R “The house comes with a big garage where you can park
your cars...”, FBILOJAILLAME garage,

Question 4 local supermarket

OFAIFON : EARAA Shopping, LEAMIEIE,
MBERRAT « LLANEMIIE S, KA “You actually don’t even need to take your car to do the shopping
as the local supermarket is just down the street.” HARREZEA local supermarket,

Question 5 park

UFEIFN : BG4 Place for children playing, [tKAMYIETZ1E,
MBEREAT . ATMENZE “Unfortunately there aren’t any playgrounds nearby, but there is a park near

the supermarket that would be great for taking your children for a walk. ({RIRISHTREEA, B
BhEEE— T O, EHERFEPHGEWN)", RIELARIEA park,
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Question 6 primary school

IFBIFLN - EANEA Education resources, 2R84 in the community, [HAMZIETE.,

SNBERENT . ARUYKIE “The community has its own primary school and there is a secondary school in
the neighbouring community” OJK], Lt X BERIRE primary school,

Question 7 garden

OFBIFUN : EAZITYA maintenance fees, LHAMIETIT.,
MBERRNT : 2293 T bill K] maintenance fees NQIFH, SEIBVCIE R “The bills are not included
in that figure, but it does include any maintenance fees for the garden.” MMMSRILLAME garden,

Question 8 23(rd) April

OFRUFN : REAZIAA) Date, available, LEAMIEBH.
BB : RSPHIM TR B, B8 20" April A, BRER E—REF TERE,
M HEEERMRK, PTURELERABNSRZE 23(rd) April,

Question9 10.15

OFBIFUN : EANEA Viewing arrangement, [CAMIUIELTIE .

B /EAT : X viewing arrangement, [R5 EYE “view the property”, IBIE—HBR2, &
YEREBYRE “OK, in that case can we schedule the appointment for 10.15?” “No, problem...” #HU&
10.15,

Question 10 Spring Street

IFRIFN - EAZITA Address, LEAMIRHETIERTR.

MERBHT : ABHE “The postcode is GAS8ER and the house is number 8 on Spring Street” GJ%&], AL
=8 ABYR Spring Street,

SECTION 2

Good morning everybody and welcome to the Australian Wild Zoo. I would like
to start by introducing you to the new features that we have added to our zoo
in the recent renovation. Being the only zoo in the area, we receive thousands
of visitors a year. We found that this huge footfall was too demanding for the
facilities that we were able to provide, and so we decided to expand ourselves
in order to give every visitor a brilliant and exciting experience. We initially

intended to build a new dog-walking area, however we felt that the zoo should
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cater only to exotic animals. During our previous renovation we expanded the

exhibition centre and so we felt that this time the zoo would benefit most from

introducing a new batch of animals, so visitors can now see a whole range of

new additions at the Australian Wild Zoo, including lions and bears.

With this huge improvement to our facilities, we also found it necessary to
change our regulations, which we put into action in June. We now allow visitors
access to the zoo during weekdays and, as some of our newly added animals
are nocturnal, guests may also now visit the animals late at night. Unfortunately

some visitors had started feeding the animals during these late night viewing
times, which disrupted their feeding pattern and as a result we had to ban food

in the viewing areas.

One of our most exciting additions to the zoo is our native kangaroo, who we
have named Frisbee. For a fee of just $5, visitors can have their photo taken with
him and have it printed onto a selection of items such as key rings and mugs.
At first, visitors were also allowed to feed Frisbee items that we provided, such

as carrots and leaves, however some guests started feeding him hamburgers and

chips so we were forced to forbid visitors from feeding him. As kangaroos are

such calm animals, Frisbee isn’t disturbed by the noises and shouting of visitors
at the zoo, which has helped him to settle in at his new home very quickly.

The pye-dog zone has been permanently closed throughout the winter period to
allow the dogs to hibernate as they would in their natural habitat. We were very

excited to be reopening the zone, however unfortunately we have been forced

to close it temporarily as the result of a broken fence, which will take about one

week to fix. We were intending to renovate the zone with the other constructions
that we were undertaking, but unfortunately we did not have sufficient funds.
We understand that this temporary closure may disappoint our visitors, and so
we have decided to offer a discounted price on our tickets for the next week.

If you ask at the reception desk, they will happily direct you to the photo shop

where you can purchase the ticket. The ticket will also entitle you to a 10%

discount off any item in our gift shop where we sell a range of items including
postcards and fluffy toys.

Now we’re currently standing at the gate, which is marked with the arrow

011
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on the map. Now if any of you need to visit the toilets before we get started,
they’re right here to our left. Out to the east, just across the grass, there is the Ql6

bird hide where we have over one hundred species of birds for you to watch.
We even have an interactive zone where you can feed them with seed and take
photographs with our parrots! What a great souvenir to remember your trip! And Q17
up the path to the north, if you look in front of you now, there is the pye-dog

zone. Although it is closed, if any of the dogs are playing outside, you will be
able to see them through the fence. And then let’s pass by the refuge. This area
is a sheltered part for Brolga watchers who can use it to spy through binoculars.
And after that, I suggest that you all visit the rest area for some cold drinks and

snacks as it is very hot outside. It is just at the northwest corner of the zoo. After Q18

that you could cut across the path to the large rectangular hut where you will be
able to see our new addition of fierce lions. The mother has just had cubs, so it

is really quite a rare thing to see! And around to the west, for those of you who 019

want to visit Frisbee, our native kangaroo, he is in the circular shaped hut just

up the path to the left. Don’t forget to have your photo taken with him! Now, as

I mentioned before, you can purchase your discounted tickets at the photo shop
and this is also where you will come to collect any photos you have had taken at

the zoo during your visit. The photo shop is located at the southwest corner of 020

the zoo. Okay, ladies and gentlemen, enjoy your visit.

& SECTION 2 il

Question11 B

BTN : E18A new improvement,
AERNT . MERNB =TT, ABTHBDA, BHBA—MEY), CT AXTRRIZM. @

WITRSERIN “so we felt that this time the zoo would benefit most from introducing a new batch of

animals”, AL B.

Question12 C

OF BTN : 'EAD)A change for the new regulation,,
BT : AR TP enacted R PBIE N EB#RA put into action, BA “HW, SEHE”,
BEITFEALBE “We now allow visitors access to the zoo during weekdays and, as some of

our newly added animals are nocturnal, guests may also now visit the animals late at night.” E

&
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“nocturnal” FA “R{THY". BAFMNATRITIN. FIUBSR CHILUSM, BUE C.

Question13 C

OFAUFN : EAZIGA kangaroo,
BB : AWEZBENERSMBBIRITIF Mt A, XPRRKR “however some guests started
feeding him hamburgers and chips so we were forced to forbid visitors from feeding him”, S{AREC.

Question 14 A

IFBIFLN - ERNGA pye-dog zone,
FABRRHT : 3 pye-dog zone (FPAX) B, ATIUERIR, UXEXXEXRA, MERER

o EY X< FAIBIRERE “unfortunately we have been forced to close it temporarily as the result of a broken

fence”, UL A,

Question 15 B

UFFEIFON « 'ERGA discounted ticket,

SNE/RHNT . LLEMEIE “...they will happily direct you to the photo shop where you can purchase the
ticket...” TJK], photo shop BFFIHHIR, BIARIL B,

Question 16 G

OFAIFRN : EANTA Bird hide,
FABERAT : #R3B “Out to the east, just across the grass, there is the bird hide (QFRE, FILEIE,
BTMSA)”, TR Bird hide IWABIEILEPH) G.

Question 17 B

OFRIFUN : EAN@A Pye-dog zone,
FIB@EAT : 4848 “And up the path to the north, if you look in front of you now, there is the pye-dog
zone (/VMEBYILTT, BISIEXNEITNEHIOX)”, TR Pye-dog zone NI ZIBEPH B,

Question 18 A

OFRIFON : EANIGA Rest area,
BT . IBIEENNTENRIZE “It is just at the northwest corner of the zoo”, TJ%] Rest area I i/HY
R A,

Question19 F

UFBIFUN : REA71EA Kangaroo visiting site,
MBI : #23E “And around to the west, for those of you who want to visit Frisbee, our native
kangaroo, he is in the circular shaped hut just up the path to the left. (8B E{ A TBILSE Frisbee 8y,

BEaAfmAE. CEERANERE\EE)”, XA Kangaroo visiting site XYN/BYZ HERCHY F.
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Question20 D

IFBUFUN : EATIGA Photo shop,
SMERENT : AB38 “The photo shop is located at the southwest corner of the zoo. (88F BIE{I T
@BYFERERA) " TR Photo shop SYMA)EHBEPH) D,

SECTION 3

JONES: Hello, Mr Thompson. May I speak to you for a minute?
MR THOMPSON: Of course. Please come in.

JONES: I’m Alexandra Jones. I’'m studying Sustainability here at

the university and I heard about the summer course that
you offer every year. | was considering joining the course
and wanted to ask you some questions about it.

MR THOMPSON: Yes, of course, please fire away.

JONES: Has the course been effective in improving the
environment?

MR THOMPSON: Yes, absolutely. We have seen great results. Last year we
planted a small field of trees and we have been measuring
their oxygen outputs to see the benefits that they have

provided to the environment. Since we were regulated by Q27

law last month, we are now able to hugely enhance our

efforts. Our current goal is to introduce a lot more tree

species to the plot so that we can establish a complex
habitat and compare the benefits of each species. In order
to do this we need to get a lot more students involved in the
project, so I am very pleased to hear about your interest.

JONES: Well, the project sounds fascinating. I would definitely like
to be involved.

MR THOMPSON: Absolutely. Over the years we have received funding from
private investors and from selling shares, but the biggest (22

improvement in our research came from a government fund

that we received in the first year. This has greatly improved

the organisation and we have since won prizes for our

research.
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JONES:
MR THOMPSON:

JONES:

MR THOMPSON:

MR THOMPSON:

JONES:

MR THOMPSON:

Wow, how impressive!

Yes, it is of the utmost importance to our organisation that
we find a way to repair the terrible damage that has been
done to the environment by the human species. This is no
small undertaking and our resources still need management,

but from reports taken of our studies we have found that

teachers and students have greatly benefitted from field

trips to the tree plantation.

Yes, | visited the plantation myself on a field trip two years
ago and I found myself greatly impressed by it.

We have received a lot of feedback from visiting groups
telling us how impressed teachers, researchers and students

alike have been during their visits. Due to the educational

facilities that we have carefully structured, I know that the

visits are useful and engaging for students and that their

experience is particularly special.

So what is the particular focus of the organisation and the
reports that it provides?
I am personally very interested in soil erosion, so I knew

that I definitely wanted to focus some of the report on

this area. Before I set up the organisation, I looked up
information on what areas were currently being researched
and I found that there were already studies into air
pollution and water pollution. I obviously wanted to find a
unique area to research and so these were no good. I was
tempted to look into the background of overgrazing, but
the impacts of forest exploitation are far more devastating

and very little research has been carried out on this subject,

so I decided that this should also form some focus for the
report.

Yes, that makes sense. What have you found to be the

greatest benefits of the activities carried out by the
organisation?

I have found that the greatest benefits are not the ones that
anyone can learn from a book, like how to collect data,

023
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but more importantly are life lessons that one can gain

only from experience. Students who have partaken in the Q27

summer course have massively enhanced their confidence,

which will prove invaluable for the rest of their lifetime.
The people who partake in the summer course already
know the importance of environmental protection, so it
is not important that we spend time teaching them this.
Students instead benefit from learning the importance of

punctuality, as each day they have to wake up early to make 028

sure that they are not late for their practical experience

sessions.
JONES: If I decide to attend the summer course, what will I be
doing for the rest of the time when no activities are going
on?
MR THOMPSON: Well, we unfortunately don’t yet have a library on site, so
you would be unable to read reference books although you
are obviously welcome to bring some books of your own
with you. We offer a range of fun hobbies, such as games
and painting, for students to participate in outside of their
classes so you could participate in one of these activities. 029

We do not offer tutorials outside of the scheduled classes,

however you are free to interview teachers and ask them 030

any questions you may have about the research.

JONES: Well, the course sounds fantastic. I would definitely like to
participate during the summer. Thank you so much for your
help.

MR THOMPSON: No problem at all, here is a form with all of the details. 1
look forward to seeing you there.

@ SECTION 3 iiifi

Question21 A

UFBIFTN : E184 improved the environment,
ABE AT : AMBYENNT improved £ [R X PR [E X E 4 enhance, R4 “Since we were

D)
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regulated by law last month, we are now able to hugely enhance our efforts.” EZARNE A,

Question22 C

UFBUFON : B384 biggest reason, improved greatly,
MBMHN . AALLWBEN, HIB “but the biggest improvement in our research came from a
government fund that we received in the first year” B0JH], LR C.

Question 23 B

ORI : ERNGA reports,
HERN . AMERBS, BESREXNEARKT—H, ENLZFE “but from reports taken of our

studies we have found that teachers and students have greatly benefitted from field trips to the tree

plantation.” MPTOJEFHIZHEZE B,

Question 24 A

UFBIFAI : EATIGA obtain the special experience,
SNBEMRAT . ARHIMEGA “Due to the educational facilities that we have carefully structured, I know

that the visits are useful and engaging for students and that their experience is particularly special.” M
DA, BN EERRERARN, AL A.

Questions 25-26 B & D (IN EITHER ORDER)

OFEIFN : ENZIGA focus on,

ME RN . B P “I am personally very interested in soil erosion, so I knew that I definitely
wanted to focus some of the report on this area”, KIYIRESBHRBEVA soil erosion, % B, ENIZE

ZE QM “but the impacts of forest exploitation are far more devastating and very little research has been

carried out on this subject, so I decided that this should also form some focus for the report”, TJ &[]

forest exploitation (FRMITR) TSEEIAREIGHRARSPH—TRER, HOLD.

Questions 27-28 A & B (IN EITHER ORDER)
IFBIFN : EAZIEA benefits of this activity,
BT . BIB[RI “Students who have partaken in the summer course have massively enhanced

their confidence (SNNEFRIENZEAESEINVNTBERANEH)", JAEPHBNS —EIg
BE=, Wt B, BEADIR “each day they have to wake up early to make sure that they are not late for

their practical experience sessions (I J@XFEAREREKR, ANE EZEHIERNRE)”, HUF2
RELETERENT, EIEA.
Questions 29-30 C & D (IN EITHER ORDER)

OFBIFN : REALGA the rest of time when no activities,
BN . WF ARG “...what will I be doing for the rest of the time when no activities

are going on?” BRIBOZEE “Well, we unfortunately don’t yet have a library on site, so you would

@
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be unable to read reference books...We offer a range of fun hobbies, ...so you could participate in one
of these activities...however you are free to interview teachers.” MOJA], EBRBIE, AR
S8ZP, At AR BRIARE : TUSNERMEBEYES) (fun hobbies), U D 5 AT LUH
HFmEXRH—LEh, HEC.

SECTION 4

Good morning. In the last few lectures I've been talking about the history of
technology in the modern world. But today I want to use Roberts as our case
study, which is a company that develops complex camera technology for a range
of industries and disciplines. Since the camera was invented in 1816, it has
changed and improved dramatically with cameras now in existence that can fit
on the head of a pin. The company has been founded on a series of principals by
which the company operates in its day-to-day business, the most important of
these being to enhance the present development of camera technology. 031

Roberts has a philosophy pioneering and innovation, having been responsible

for the invention of numerous technologies since it was founded by Dwayne
Roberts in 1957. It has achieved many of its aims over the years, but its
principal and founding aim persists through time, which is to explore new facts 032
and imagine the unimaginable.

The cameras produced by Roberts have a multitude of potential applications that

are currently being explored. One of these is an anti-gravity camera that they

aim to attach to a space satellite from where it will record live, high-definition

video and provide fascinating new views of planet earth. It could also prove

useful in exploring other planets by providing researchers with never before =~ 933
seen images of the universe. Roberts are also experimenting with attaching the
cameras to small drones that will fly through the rainforest in search of plants

that could be used to develop future medicine. The camera also has the potential O34
to be used on the roads. As it is 20% cheaper than the speed cameras that are
currently in operation, this means that more of them could be distributed across

the road network where they can control traffic by making sure that all cars 035
abide by the speed regulations.
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Despite this diverse range of potential applications, the cameras are presently
used for very different, more domestic purposes. Roberts’ cameras are presently
used as nanny-cams, which allow parents to watch their nannies to ensure that
they are responsibly attending to the children that they have been employed
to care for. These cameras give parents peace of mind and more control over
their child’s welfare whilst they are at work or otherwise occupied. The highest
sales of the company are in toys that have the cameras hidden within them. This 036
clever idea means that the cameras are camouflaged from view and do not look
out of place in the child’s nursery. The toys are also very robust, so children can
play with them without damaging them in the process. The toys are designed

to look like animals and come in a range of shapes, sizes and colours as well as Q37

different animal species such as monkeys and bears. These toys are incredibly
popular and can be bought in any toy store for only $20. Always eager to be
constantly improving their products, Roberts are now working on a product that
will change the way people see photography. This new contraption is a mini
camera that is built into eyewear such as glasses and sunglasses where it can 038
capture the world as you see it. Holiday makers and tourists no longer have to
carry a big, heavy camera around with them on their travels! They can instead
purchase a set of eyewear with the built-in camera, which will capture the

moment with a simple tap.

Roberts are also developing a model of this tiny camera for use during medical
procedures and operations. The camera will be used during non-invasive
keyhole surgeries to enable the surgeon to see what they are doing inside the
body without having to make a large incision. This innovative application for
the camera could make surgeries a lot faster and the saved time and energy will
also make it far more efficient. As the patient will no longer have to undergo a 039
large incision for their surgery, it also means that their recovery will be much

faster with a greatly reduced chance of post-op infection.

If any of you have an interest in working in this field of technological invention,

Roberts is a very diverse and fast-growing company that would be a fantastic
internship opportunity. Every year they organise a series of competitions where 040
entrants stand the chance of winning a place in their internship programme, so |

would suggest that all of you enter.
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That wraps up the lecture for today. Please remember that attendance is
mandatory... [fade out]

& SECTION 4 iy

Question 31 present

UFEIFN - BNEA the most important principal, 27884 improve, [LAMIERZGSFEDGE.
MERH . AMEBMGA “The company has been founded on a series of principals by which the

company operates in its day-to-day business, the most important of these being to enhance the present
development of camera technology.” ELD enhance ({&3f) ERRITF PG N E @A improve, AR
BEZEA present,

Question 32 new facts

OFRIFN : ENZIGA Dwayne Roberts, 1957, $E7Rid@A explore, LYAMIIEIE,
BT : [R3OH “It has achieved many of its aims over the years, but its principal and funding aim
persists through time, which is to explore new facts and imagine the unimaginable.” J84IRIFALTH

aim 2 explore new facts, #{JLZE new facts,

Question 33 other planets

UFBUFN : B384 Potential applications, 12884 discovering, [tWAMIEZIE,
N E BN . Lt Ab discovering B [G W & #8 A) exploring, [ X A “It could also prove useful in

exploring other planets by providing researchers with never before seen images of the universe. ([GfY

iE88, EEARRARKRAMER. REMKIINFERESE+HEH)", TRLAME

other planets,

Question 34 future medicine

UFBIFTN : B384 plants in the rainforest, [FANVIE TSI,
RMERH . AMIEIBE “Roberts are also experimenting with attaching the cameras to small drones

that will fly through the rainforest in search of plants that could be used to develop future medicine” {E

B, EHENZREER WL, FUATWMSROUBTHARREEY, BULAME future

medicine,

Question 35 traffic
UFBIFON : EALIGA road network, [tLAMIEIE .,

(133
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BB : FAERBEN, MTFSRNERNRK—H, RIE “this means that more of them

could be distributed across the road network where they can control traffic...” T, ILAME traffic,

Question 36 Toys

IFRIFN : EANTA best sellers, LLAMUIESE (B4 .
BT . FEOIRATIERWE, R3A “The highest sales of the company are in toys that
have the cameras hidden within them”, B ARUE Toys, FEHFHEAE,

Question 37 animals

UFBUFLN : E18A designed to look like, [HAMVIES1E.
MERRNT . ABEREE[IZE “The toys are designed to look like animals...”, SHIZEZEMNA animals,

Question 38 camera

OFRUFRM : REATIFA change the way, photography, LEANVIE®IE.
BRI . XDk T — T 48X =0 L change the way people see photography, 1#3%E X H

1T 3 BB “This new contraption is a mini camera that is built into eyewear such as glasses and

sunglasses... (XIPHFTEVRE R ZRARBIALDE LEUHERMEN) ", BRI camera BIABE.

Question 39 efficient

OFRUFUN - EALIEA) Surgeries, LLAMERZEIT.
MBI : AIRFARE KB B AT “This innovative application for the camera could make

surgeries a lot faster and the saved time and energy will also make it far more efficient”, B [LANE
1B efficient,

Question 40 competitions

OFBUFN : EA1EA Internship opportunity, [EAMIUIESE
MBMN . HEG A “Every year they organise a series of competitions where entrants stand the

chance of winning a place in their internship programme, so I would suggest that all of you enter.”
MPTR, ENZATEHRB-RIZTEEENZIRBEZXATRINZHM, SULME

competitions,
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Answer Keys

Each question correctly answered scores 1 mark. CORRECT SPELLING IS NEEDED IN ALL

ANSWERS.

SECTION 1, Questions 1-10

19

40/forty minutes
balcony

tennis courts
fish dishes
piano

helicopter
(Cretan) garden

o 00N N BR W N -

fireworks
cable car

—
(]

SECTION 2, Questions 11-20

1 B
12 €
13 B
14 A
15&16 IN EITHER ORDER
A
C
17 popular
18 taste
19 feedback
20 speed

If you score...

21
22
23
24
25
26
27
28
29
30

m@OoO>»>»T0OwWOw

SECTION 3, Questions 21-30

SECTION 4, Questions 31-40

31 genetic
32 observation
33 tools
34 open
35 stone
36 symbols
37 river
38 density
39&40 IN EITHER ORDER
B
C

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.

(7
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Each question correctly answered scores 1 mark. CORRECT SPELLING IS NEEDED IN ALL
ANSWERS.

SECTION 1, Questions 1-10 SECTION 3, Questions 21-30

1 July 21 A
2 3/three days 22 B
3 testdriving 23 F
4 camera 24 G
5 110 25 D
6 Edgeworth 26 A
7  Summer 27 C

8 city centre/center 28-30 IN ANY ORDER
9 directions B
10  (enquiring) online E
F

SECTION 2, Questions 11-20 SECTION 4, Questions 31-40

11 C 31&32 IN EITHER ORDER

12 A (&

13 B D

14 C 33 parents

15 A 34 versions

16 F 35 country

17 H 36 transport

18 A 37 social

19 D 38 funding

20 C 39 Competitions
40 professional

If you score...

12-27

you may get an acceptable

0-11

you are unlikely to get an

28-40

you are likely to get an

acceptable score under score under examination acceptable score under

examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

examination conditions but
remember that different
institutions will find different
scores acceptable.




Answer Keys

Each question correctly answered scores 1 mark. CORRECT SPELLING IS NEEDED IN ALL

ANSWERS.

SECTION 1, Questions 1-10

67 King’s
north
Sutcliffe
automatic
day
weather
license

50

30

diary

o 09N A W N -

—
<

SECTION 2, Questions 11-20

11 [ million

12 tourism

13 southeast/south-east
14 lawyer

15 7/seven

16 A

17 C

18 E

19 D

20 B

If you score...

21
22
23
24
25
26
27
28
29
30

O wmWp» om0 > T >

SECTION 3, Questions 21-30

SECTION 4, Questions 31-40

31 democratic

32 internal website

33 transparency

34 (company’s) income
35 employee first

36 solution

37 promotion

38 ticket

39 vacation

40 ban

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Each question correctly answered scores 1 mark. CORRECT SPELLING IS NEEDED IN ALL
ANSWERS.

SECTION 1, Questions 1-10

o0 0N R W N -

p—
=

SECTION 2, Questions 11-20

Receptionist
(quality) customer
early mornings
training

Driver

flexible

grocery shopping
weekends

cinema

bookings

11 C

12 B

13 A

14 A

15 registration office
16 records

17 identity

18 acknowledgement
19 interview

20 decision

If you score...

21
22
23
24
25
26
27
28
29
30

SECTION 3, Questions 21-30

O TOP>OQETO >

SECTION 4, Questions 31-40

31 commercial

32  knowledge

33 lines

34 Photography

35 advertise

36 foot

37 objects

38 newspapers

39 packaging

40 mathematics/math/maths

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.




Answer Keys

Each question correctly answered scores | mark. CORRECT SPELLING IS NEEDED IN ALL

ANSWERS.

SECTION 1, Questions 1-10

33 Hillcrest
AL698GQ
754688

C

A

B

security
entertainment
hotel

phone card

o9 NN AW N -

p—
=

SECTION 2, Questions 11-20

11
12
13
14
15
16
17
18
19
20

W>wWOwW>»@>00N

If you score...

21
22
23
24
25
26
27
28
29
30

> 00 ww

solution

culture

SECTION 3, Questions 21-30

role of motivation

management of change
nature of volunteering

SECTION 4, Questions 31-40

31 cities

32 bank

33 Skyscrapers
34 stone

35 Recycled glass
36 rainfall

37 wooden

38 soil

39 movement

40 guidelines

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Each question correctly answered scores 1 mark. CORRECT SPELLING IS NEEDED IN ALL

ANSWERS.

SECTION 1, Questions 1-10

swimming pool
dining room
garage

local supermarket
park

primary school
garden

23(rd) April

10.15

Spring Street

N=T- RIS B - LY I NV I

p—
>

SECTION 2, Questions 11-20

11
12
13
14
15
16
17
18
19
20

oUm>mOw> 00w

If you score...

SECTION 3, Questions 21-30

21 A

22 C

23 B

24 A

25&26 IN EITHER ORDER
B
D

27&28 IN EITHER ORDER
A
B

29&30 IN EITHER ORDER
G
D

SECTION 4, Questions 31-40

31 present

32 new facts

33 other planets
34 future medicine
35 traffic

36 Toys

37 animals

38 camera

39 efficient

40

competitions

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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