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Describe a complaint that you made and you were satisfied with the result.

You should say:
When it happened
Who you complained to
What you complained about
And why you were satisfied with the result

when: last year, July, vacation, long, eng, sign, next level, first lesson, problem
who: headmaster, happened
what: speaking, Chinese, strong accent, incorrect---cat v. kite mall v. more ...

why: second lesson, foreign, America, LA, standard

make a complaint about sth=complain about sth #14%.... #%if...
the beginning of sth ...[{] JTF 46 [ i

take advantage of sth FJ ...

take ... to the next level ib.. .5 F—Z#

sign up for ... IWAHS...

headmaster K

happened to be there filf 7575 A8 B

have a strong accent H R E ] 0 H

notonly did ..., ... AMY..., ... GEEFFEAMEIRE, J53A)0T LKA butalso)
incorrect iR

teach, taught, taught

mall &%

feel, felt, felt

inexcusable ANTJ JE A1)

he was supposed to ... fliANZ...

pronounce sth & ...H] &

Los Angeles=LA & A2HL

speak, spoke, spoken

a standard American accent FrifE3EE 1%



