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Describe	a	complaint	that	you	made	and	you	were	satisfied	with	the	result.	
	
You	should	say:	

When	it	happened	
Who	you	complained	to	
What	you	complained	about	

And	why	you	were	satisfied	with	the	result	
	
when:	last	year,	July,	vacation,	long,	eng,	sign,	next	level,	first	lesson,	problem	 	
who:	headmaster,	happened	 	
what:	speaking,	Chinese,	strong	accent,	incorrect---cat	v.	kite	mall	v.	more	...	 	
why:	second	lesson,	foreign,	America,	LA,	standard	 	
	
make	a	complaint	about	sth=complain	about	sth	抱怨...、投诉...	
the	beginning	of	sth	...的开始的时候	
take	advantage	of	sth	利用...	
take	...	to	the	next	level	让...更上一层楼	
sign	up	for	...	报名参加...	
headmaster	校长	
happened	to	be	there	碰巧在那里	
have	a	strong	accent	有很重的口音	
not	only	did	...,	...	不仅...，也...（注意前半句的倒装，后半句可以没有 but	also）	
incorrect	错误的	
teach,	taught,	taught	 	
mall	商场	
feel,	felt,	felt	 	
inexcusable	不可原谅的	
he	was	supposed	to	...	他本应该...	
pronounce	sth	发...的音	
Los	Angeles=LA	洛杉矶	
speak,	spoke,	spoken	 	
a	standard	American	accent	标准美国口音	
	


