
Test 4 answer key with extra explanations 

Listening 

Part 1 

Questions 1-10 

1 The correct answer is ‘receptionist’：The man says， ‘this is a position for a receptionist’． 

e。何ice work’ is incorrect as the instructions tell you to write one word only. 

‘Office’ is incorrect as this is a place, not a role. 

2 The correct answer is ‘Medical’：The man says that the job is ‘at the medical centre there 
(in Fordham)'. 
‘Spo同s’ is incorrect as the woman says， ‘l worked in a sports centre fo「 a couple of years’ 

meaning this was the location of her previous job. 

3 The correct answer is 'Chastons’：The woman asks， ‘where exactly is that?' and the man 
replies， ‘on Chastons Road'. He then spells 'Chastons’

． 

'Station’ is incorrect as the man says， ‘it’s quite near the station' not that it’s Station Road. 

4 The correct answer is ‘appointments’：The man says， ‘you’d also be involved in making 
appointments'. 
'Enquiries’ is incorrect as the woman only refers to ‘enquiries from patients’ 

5 The correct answer is ‘database’：The man says, 'another of your duties would be keeping 
the centre’s database up-to-date’ meaning maintaining it 
'Duties’ is incorrect as it does not make sense in the gap. 

6 The correct answer is ‘experience’：The man says， ‘one thing they do require is someone 
with experience'. 
‘Sports’ is incorrect as although the man says， ‘you did mention your work at the sports 
centre when you came in to see us’

， the type of experience required isn’t specified. 

7 The correct answer is ‘confident’：The man says， ‘they want someone who can stay calm 
and ... be confident'. 
'Busy’ is incorrect as the man uses this word to describe the working environment 
（‘they’re always very busy') not the manner of the 陪ceptionist.

8 The correct answer is 'temporary’：When talking about the job, the man says, 
‘it’s temporary’ 

‘Permanent’ is incorrect as the man says
，
‘this isn’t a permanent job’

． 
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