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HH . ‘and;raiso, as well as, then, another,
anything else? is that all?

YJEE : "at the same time

IRz : firstly, then, after that, lastly, finally...

B&FE5BE : | mean, this means, in other words
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g‘isﬁui such as, like, for example
E!%?ﬁ: but, however, all of a sudden, whereas
E%I because, since, so, therefore

;ﬁ)\iﬁ: let me see, you know...

%ﬁiﬁﬂ: now, anyway

1"‘%: oh, hang on, wait asminute
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ADVISER? Can yau spell that please?

STUDENT! Yes. . . J-E-N-N-Y C-H-A-N. Example
ADVISER: Right . . . and what is your present address?

STUDENT:  Sea View Guest House: 14 Hill Road. (o]}
ADVISER: OK. and do you know the phone number there?

STUDENT: Yes . ... 1 have it here, ummm . . . 2237676, but I'm only there after about 7 pm.
ADVISER @when would be the best time to catch you?

STUDENT: I suppose between 9 and[ let me see, half-past, before | leave for the college. Q2
ADVISER: Great ... . and can | ask you your age?

STUDENT:  I've F'usl had my nineteenth birthday.

ADVISER: ow long would you want to stay with the host family?

STUDENT: | I'm planning on staying a year but at the moment I'm definitely here for (3]
four months only. [ have to get an extension to my permit.

ADVISER! You're working on it? Fine . . . and what will be your occupation while

you're in the UK?

sTUDENT:  Studying English?

ADVISER: what would you say your level of English is?

sTUbenT:  Umm. Good, 1 think I'd like to say ‘advanced’ but my written work is
below the level of my spoken[so | suppose it's intermediate. o4

AbvisER:  Certainly your spoken English is advanced [Anyway] which area do you
think you would prefer?

STUDENT:  Ummm, well I'm studying right in the cenlr‘d really like to live in

the gorth-west. Q5
ADVISER: That shouldn’t be a great problem . . . we usually have lots of families up
there.
ERRENRME  RFEER hegiong.ke.qg.com 1445 heqgiongyasi
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Anything about )’OUI: actual room?
I would prefer my own facilities — ‘en suite’, is that right? And also if it’s
possible a TV|and 1'd also|like the house to have a real garden rather than Q7
just a vard, somewhere I could sit and be peaceful.
Is that all?
Well . . . T'm really serious about improving my Englishl'd prefer to be
the only guest if that’s possible? o8
No other guests . . . Yes, you get more practice that way. obviously
) all this is partly dependent on how much you're willing to pay. What did you

have in mind?
1 was thinking in terms of about £60-£80 a week'd gouptoa hundred (9
if’ it was something special.
Well I don't think we’d have any problems finding something for you.
Oh, good.

| And|when would you want it for?
I'd like to move in approximately (wo weeks.

it's the 10th today . . [soif we go for theMonday it's the
23rd March. on
Yes.
Right . . . good, and if I could ask one lastquestion. . .
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Complete the notes below.

Write NO MORE THAN THREE WORDS for cach answer.

543 e

Problems: been affected by e dropin2l..

* growing 22

« delays due to a strike
Causes of problems: o high 23 s
* lackofgood24 ...

Questions 25-27
Chouse the correct letier, 4. Bor C.

25 What does Karin think the company will do?

A look for private investors
B accept a takcover offer
C  issue some new shares

26 How does the tutor suggest the company cun recover?

A by appointing a new managing director
B by changing the way it is organised
C by closing some of its retail outlets

27 The tutor wants Jason and Karin to produce 4 report which

A offers solutions to Box Telecom’s problems.
B analyses the UK market.
€ compares different companies.

IIRERROEE  FFEER hegiong.ke.gqg.com 1%f= hegiongyasi 118 @fFiz
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543 S
SECTION 3 Questions 21-30
Questions 21-24

Complete the notes below.

Write NO MORE THAN THREE WORDS for each answer.

Box Telecom

Problems: been affected by edropin2l ...l
® growing 22 ...
® delays due to a strike

Causes of problems: ehigh23 ............

e lackof good 24 ............
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Questions 25-27
Choose the correct letter, A, B or C.
54 3 25  What does Karin think the company will do?
look for private investors
accept a takeover offer
issue some new shares
How does the tutor suggest the company can recover?

by appointing a new managing director

by changing the way it is organised

o w = B O ® »

by closing some of its retail outlets

=
=-J

The tutor wants Jason and Karin to produce a re
offers solutions to Box Telecom ms.
B analyses the UK market. '
C  compares different con ﬁ
®
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Section 3, Questions 21-30

‘ 21 sales
22 competition

23 interest rates / rates of interest

24 training
25 A
2% B
27 A
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Box Telecom

Problems: been affected by edropin2l ............
® growing 22 ...

TUTOR: Right. Jason and Karin, now I asked you to look at the case study for Box Telecom
as part of your exam assessment. It's interesting because they are in the middle of problems at the
moment and I want you to track how they deal with them. Let's start with you, Karin. Having fead
through the case study, can you just summarise what the problems were that Box Telecom had 10
take on board?

KARIN: Um, yeah... Well of course what first came to their attention was that. despite.a new
advertising campaign, they were suffering from falling sales - and this is something that had many
causes. On top of that immediate problem, what had also happened over the last two years was that,
although they had invested in an expansion plan, they had to facé up to increased competition. And,
before they had a chance 1o get to grips with the effects of that, they were stalled by a strike and it
was just when they were thinking about making a eolossal investment in new machinery for their

plants. So they were really in trouble. Q21,022

IIRERROEE  FFEER hegiong.ke.gqg.com 1%f= hegiongyasi 118 @fFiz
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Causes of problems: ohigh23 ...

o lackofgood 24 ............

4

TUTOR: Yes. | think that's fair. And Jason, you contacted the company, didn't you?What did
the company define as the reasons for these problems?

JASON:Well, | think they've hit on the right things - it would be easy to say they had invested
too heavily, or at the wrong time, but in fact the signs were good and what they were set back by
was high interest rates. At the same time, their longer-term problems, which were affecting their
market share, were eventually credited to poor training - and having looked at the details in their

last report I think that's right.  Q23, Q24
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25  What does Karin think the company will do?

A look for private investors
B accept a takeover offer

C  issue some new shares

TUTOR: So, ento the larger issues then. Karin, what do you think the'eempany will do?

KARIN: Hmum... Well, obviously they have the choice of aceepting the very favourable terms
that another company - KMG Ple- have given them to buy them out. That wiould mean creating a
new company with a new image. Or they could decide on a balder move and offer some new shares
if they wanted. But | think they're much more cautious than that and expect they will start trying to

find individuals who'd be prepared to back themwith some of the capital thev need. Q25

IFERRERYE  BFEER hegiong.ke.gg.com 1%f= hegiongyasi »iE @fEi
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26 How does the tutor suggest the company can recover?
& by appointing a new managing director
B by changing the way it is organised

/ C < by closing some of its retail outlets

TUTOR.: Well, you mustn't always assume that dramatic problems require dramatic solutions.
Sometimes there's a simple {ix such as changing the guy at the top. If they truly are cautious, then
I'suspect they will seek to shut down some of their shops. But a more ambitious approach, and one

which T think would have more chance of success, would be to alter how they're running things -

the management layers and the processes. So in your analysis try to think of all the options. Jason?
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27 The tutor wants Jason and Karin to produce a report which
A offers solutions to Box Telecom’s problems.

B analyses the UK market.

C  compares different companies.

JASON: Yes, it's interesting because I've found it a really useful company to study. Its
problems cross all types of industries and it's lucky it's so big - a smaller or even médium-sized
company would have gone under by now.

TUTOR: Ah well in fact, what I want you two to do is to go away when we've finished our
discussion today and write a report. We've looked in general at the telecommunications market in
the UK over the last few sessions and [ want you to take Box Telecom as an example and suggest

some ways in which they might overcome their problems. And outline the reasons why you think

as you do - but try and keep it intrinsic to the company rather than dragging in other examples. 1s

that OK, Karin? Q27
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7-1-3 27 Janice believes managers should

A “demonstrate good behaviour.
B encourage co-operation early on.
C<  increase financial incentives.

P.IS/
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27 Janice believes managers should
/ A demonstrate good behaviour.
7-1-3 B  encourage co-operation early on.
P.15 C increase financial incentives.
]
TUTOR: So do you think being a good team player is overrated?
JANICE: No, it’s not overrated. You do need to learn the rules andlearn them
fast. No individual can get around this if you’re working in an
organization.
TUTOR: So how should managers deal with this?
JANICE: Rewards. When an individual demonstrates the behaviour the
organisation expects, some kind of incentive can be given. What’s
important here is that this happens right at the beginning so new Q27
recruits learn the rules of the system‘immediately. Also the incentive
should be something the individual actually wants, and this isn’t
always just money.
IIRERROEE  FFEER hegiong.ke.gqg.com 1%f= hegiongyasi 118 @fFiz
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Questions 28-30

Choose the correct letter, A, B or C.

28 The students think the story of Romeo and Juliet is still relevant for young people
today because

A it illustrates how easily conflict can start.
B | it deals with problems that families experience.
C | it teaches them about relationships.

29 The students found watching Romeo and Juliet in another language

A frustrating.
B demanding.
C moving.

30 Why do the students think Shakespeare’s plays have such international appeal?

A The stories are exciting.
B There are recognisable characters.
C They can be interpreted in many ways.

{IRERRENRME  RFEFER heqgiong.ke.qg.com %15 hegiongyasi g @i
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28 The students think the story of Romeo and Juliet is still relevant for young people
today because

A itillustrates how easily conflict can start.
B _tdeals with problems that families experience.
C ° itteaches them about relationships.

/

It's bean an interesting experience watching different versions of Romeo and
Jufiet, hasn't it?

GEMMA. Definitely. It's made me realise how relevant the play still is.

Right. | mean a lot's changed since Shakespeare's time, but in many ways
nothing's changed. There are always disagreements and tension between
teenagers and their parents.

CEMMA: Yes, that's something all young people can relate to — more than the violence and
the extreme emotions in the play.

ERRENRME  RFEER hegiong.ke.qg.com %15 hegiongyasi
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29 The students found watching Romeo and Juliet in another language

A frustrating.

B demanding.
C  moving.
ED: How did you find watching it in translation?
GEMMAS Really interesting. | expected to find it more challenging, but | could follow the
story pretty well.
ED: | stopped worrying about not being able to understand all the words andfocusad
on the actors’ expressions. The ending was pretty powerfuld
GEMMAZ Yes. That somehow intensified the emotion for me.
ED: Did you know Shakespeare’s been translated into more languages than any
other writer?
GEMMA What's the reason for his international appeal do you think?
ED: | was reading that it's because his plays are‘about basic themes that people

everywhere are familiar with.

IREERERG  RFEER hegiong.ke.qg.com 1%4= hegiongyasi
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A The siories are exciting.
B < There are recognisable characters.
€  They canbe.interpreted in many ways.

/

GEMMAL What's the reason for his international appeal, do you think?
ED: | was reading that it's because his plays are about basic themes that people
everywhere are familiar with.

GEMMAL Yeah, and they can alse be understood on different levels. The characters have

such depth.
ED: Right — which allows directors to experiment and find new angles.
GEMMA That's really important because ...
ERRENRME  RFEER hegiong.ke.qg.com %15 hegiongyasi
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Questions 11-14

Choose the correct letter, A, B or C.

0-2_2 New city developments

11 The idea for the two new developments in the city came from

P. 3 5 A local people.

B the City Council.
C the SWRDC.

12 What is unusual about Brackenside pool?

A its architectural style
B its heating system
C its method of water treatment

13 Local newspapers have raised worries about

A the late opening date.
B the cost of the project.
C the size of the facilities.

14 What decision has not yet been made about the pool?

A  whose statue will be at thé door
B the exact opening time$
C  who will open it
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Section 2, Questions 11-20

11 A
12 €
13 €
14 A
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this opportunity to say a little about two exciting

side Open-Air Swimming Pool and the children’s
many of you may know, the idea for these Q11
c, in the extensive consultation exercise which the City

d they have been realised using money from the SWRDC —
i lopment Commission.

de Pool. As many of the older members of the audience will

o be a wonderful open-air pool on the sea front 30 years ago but it

s judged to be unsafe. For the design of this new heated poal, we

to secure the talents of interationally renowned architect Ellen Wendon,

d to combine a charming 1930s design, which fits in so well with many of
buildings in the area, with up-to-the-minute features such as a recycling system— Q72
ne of its kind in the hil cawate E i ¥

Now, there has been quite a bit of discussion in the local press about whether there Q13
would be enough room for the number of visitors we're hoping to attract, but the design

is deceptive and there have been rigorous checks about capacity. Also, just in case you

were wondering, we're on schedule for a June 15th opening date and well within budget: a
testimony to the excellent work of local contractors Hickman's.

We hope that as many people as possible will be there on June 15th. We have engaged

award-winning actress Coral White to declare the pool open and there'll be drinks and

snacks available at the pool side. There'll also be a competition for the public to decide Q714
the sculpture we plan to 3 ous historical

figure from the city we should have.
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Boat trip round Tasmania

Whiat is the maximum number of people who can stand on each side of the boat?

A 9

B 15

C 18

What colour are the tour boats?
A 7 dark red

B | jetblack

C light green

Which lunchbox is suitable for someone who doesn't eat meat or fish?

A Lunchbox 1
B  Lunchbox 2
C Lunchbox 3

What should people do with their litter?

A take it home
B hand it to a member of staff
C  putitin the bins provided on the boat
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PART 2

So, hello everyone. My name’s Lou Miller and I'm going to be your tour guide today as we

take this fantastic boat trip around the Tasmanian coast. Before we set off, | just want to tell

you a few things about our journey.

Our boats aren’t huge as you can see. We already have three staff members on board and

on top of that, we can transport a further fifteen people — that’s you — around the coastling.
Iease note if there are more than nine people on either side of the boat, we'll m

some of you over, otherwise all eighteen of us will end up in the sea!

We've recently upgraded all ourThey used to be jet blacur new ones now have

these comfortable dark red seatg m b light-green exterior in order 10 stand out from others
and help promote our company. This gives our boats a rather unigue appearance, don't you
think?

We offer you a free lunchbox during the trip and we have three types: L unchbox 1 centains
ham and tomato sandwiches. Lunchbox 2 contains a rcheese roll and Lunchbox 3
is salad-based and also contains eggs and tuna. All.three lunchboxes also'have a packetof
crisps and chocolate bar inside. Please let staff kriow which lunchbox you prefer.

I'm sure | danit.have to ask you not to throw anything into the sea. We don't have any bins to
put litter i m ess. myself or Ray, ourother guide. will collect it from you after lunch and put
it all in a large plastic sack.
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1 < The ‘Family Welcome’ event in the
art gallery begins at

A 10am.
B 10.30 am:
C 2pm.

2 Thefilm thatis now shown in the
‘Family Welcome’ event is about

A sculpture.
B painting.
C ceramics.

3 When do most of the free concerts
take place?

A inthe morning
B atlunchtime
C inthe evening
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Where will the 4 pm concert of Latin
American music take place?
A inamuseum
B inatheatre
C inalibrary
The boat race begins at
A Summer Pool.
B  Charlesworth Bridge.
C Offord Marina.
One of the boat race teams
A won a regional competition

earlier this year.
B has represented the region in a

national competition.
C has won several regional

competitions.
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Questions 31-36

Choose the correct letter, A, B or C.

8-2-4 Research on questions about doctors

P.39

31 Inorder to set up her research programme, Shona got

A advice from personal friends in other countries.
B help from students in other countries.
C information from her tutor's contacts in other countries.

32 What types of people were included in the research?

A young people in their first job
B men who were working
€ women who were unemployed

33 Shona says that in her questionnaire her aim was

A to geta wide range of data.
B to limit people's responses.
C to guide people through interviews,

34 What do Shona's initial results show about medical services in Britain?

A Current concerns are misrepresented by the press.
B Financial issues are criticalto the government.
C Reforms within hospitalshave been unsuccessful.
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