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E Detail 1
Beginning N
Topic Sentencel ’ Detail 2 paragraph 1
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. i Detail 1
Topic Sentence 2 paragraph 2
. Detail 2
i Detail 1 '
Topic Sentence 3 E Detail 2 | paragraph 3
. Detail 3 |
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1. ER: 2. ES—MNHA:

Write NO MORE THAN THREE WORDS for each answer.

Write ONE WORD ONLY for each answer.

: , Leaders

RPN RS e Lot oy 'Self-regulatory focus theory’ and leadership
a) the 33 cecsseersessenssssensessenssssasessess € films Leadership behaviour and 36......... affects people’s focus
b) M T T ) Self-regulatory focus thBOl’y

Transformational Leaders:

People’s focus is to approach pleasure or avoid pain
Reasons:

Promotion goals focus on 31 ... *  pay special attention t0 the 37 ... of their followers

a) Oﬁen more Complex. and needlng 35 NN NN EeNNeNtONenIRNsRttRRRIORIS Prevention 908|S BmphaSlSG aVOldmg punlshment p pass|onate|y communicate a clear 38
i ional crime , S ; :
b) less human interest than conventi Factors that affect people’s focus +  inspire promotion focus i followers
C) Vlctlms oﬁen 36 SN NINNRNERBINNENNANIRNRERNRNNGN NN The Chronlc FaCtOr
: - Transactional Leaders:
o comes from one's 32 ...
Effects : ¢ create 39.......mmen.. t0 Make expectations clear
Factor

a) Economic costs : ;
+ emphasise the results of a mistake

* may appear unimportant t0 37 vecvcesseesereeansensarnnerssscsansees + we are more likely to focus on promotion goals when with a 34..........cc.mn
® Can make Iarge 38 L L L L R L AL A Al for ccmpany ? we are mo'e Iikely to focus on prevention goals with our boss ! inspire prevention focus in fo“owers
* cause more losses to individuals than conventional crimes Concluslon
b) Social costs How people’s focus affects them
* make people lose trust in business world Promotion Focus: People think about an ideal version of themselves, their Promotllon Focus {S good forjobs requiring 40 ..
3%...... and their gains. Prevention Focus is good for work such as a surgeon

+ affect poorer people most i :
Prevention Focus: People think about their ‘ought’ self and their obligations Leaders' actions affect which focus people use

BT FREHWBYER R
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e AN I8ET], INEEHER
3. MH—IEiP:

Write NO MORE THAN TWO WORDS for each answer.

Mass Strandings of Whales and Dolphins

Mass strandings: situations where groups of whales, dolphins, etc. swim onto the beach
and die

Common in areas where the 31 ... can change quickly

Several other theories:

Parasites

e.g. some parasites can affect marine animals’ 32 ... , which they depend
on for navigation

Toxins

Poisons from 33 or
whales

are commonly consumed by

e.g. Cape Cod (1988) — whales were killed by saxitoxin

Accidental Strandings

Animals may follow prey ashore, e.g. Thurston (1995)

Unlikely because the majority of animals were not 34 ............ccn. When they
stranded

Human Activity

35 ... {TOM Military tests are linked to some recent strandings

The Bahamas (2000) stranding was unusual because the whales
o were all 36 ...

o WETe NOL N BIST covimicivmsiamicismismiinmisines

4. ﬁliaiﬁ_ﬁg&fj_ ; :

Setting up systems based on an existing process
Two mistakes

Manager tries to:
¢ improve on the original process

e createanideal 35 ...................... from the best parts of several processes

Cause of problems

* information was inaccurate
* comparison between the business settings was invalid

 disadvantages were overlooked, e.g. effect of changeson 36 .......................

Solution

o change 37 ...z
* impose rigorous 38 .............cc.c....
* copy original very closely:
- physical features of the 39 ............cceunee.

= ithe 40 v usvsninssivio of original employees

E—1 PAEH DM
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5. XFEE/3KEE: 6. FH3l:

Write ONE WORD ONLY for each answer. Write ONE WORD AND/OR A NUMBER for each answer.

pusiness Cultures The Underground House
Power culture Design
Characteristics of organisation . small * Builtin the earth, with two floors
* 3. powersource * The south-facing side was constructed of two layers of 33 ...
. [ roced
fow ru es. anfj P ures * Photovoltaic tiles were attached
+ communication by 32 ...
* Alayer of foam was used to improve the 34 ... of the building
Advantage: » can act quickly
Disadvantage: * mightnotact33. .. Special festures
* To increase the light, the building has many internal mirrors and
Suitable emom: « notafraidof34 35 ....................................
* doesn't need job security * In future, the house may produce more 36 ... than it needs
* Recycled wood was used for the 37 ... of the house
Role culture
* The system for processing domestic 38 ... is organic
Characteristics of organisation: +  large, many 35 ...
* specialised departments
) Environmental issues
* rules and procedure, e.g. job
36.. ... andrules for * The use of large quantities of 39 ... in construction was
discipline environmentally harmful
* But the house will have paid its ‘environmental debt’ within 40 ...

BRI R I“
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7. BHE)RFF - 8. MB—"1 8k Research/study:

Australian Aboriginal Rock Paintings Research on questions ahout doctors

Which painting styles have the following features? 31 Inorder to set up her research programme, Shona got
. ) A advice from personal friends in other countries.
Write the correct letter, A, B or C, next to questions 31-36. B help from students in other countries.

C information from her tutor's contacts in other countries.

.. 32 What types of people were included in the research?
Painting Styles . e
A young people in their first job

A Dynamic B men who were working
B Yam C women who were unemployed
C Modern 33 Shona says that in her questionnaire her aim was

A to get a wide range of data.
B to limit people’s responses.
C to guide people through interviews.

Features 34 What do Shona's initial results show about medical services in Britain?

A Current concerns are misrepresented by the press.
31 figuresrevealingbones ... B Financial issues are critical to the government.
C Reforms within hospitals have been unsuccessful.

32 rounded ﬁgures """"" 35 Shona needs to do further research in order to

33 figures with parts missing ... A present the government with her findings.
. . B decide the level of extra funding needed.
34 ﬂgu res Sma”er than Ilfe SlIZe | Gicsesses C |dent|fy the preferences of the pub“c
35 seacreatures . 36 Shona has learnt from the research project that
A itis important to plan projects carefully.
36 plants """"" B people do not like answering questions.

C colleagues do not always agree.

BT FARTRHBYERIZR
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Beginning

Main body
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eEmF AN, IEIHEE

Topic Sentencel

Topic Sentence 2 <

_______________________________

Detail 1

_________________________________

__________________________________

_________________________________

Topic Sentence 3

__________________________________

_________________________________

Detai |

______________________________

Detai |

...............................
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Move
T AT, IELER

Definition

—

Classification

EX Example

& : e :
Fhe Turning of direction in meaning

Introducing a process

Speaker/wr i ter SRl —ME S it |
HE— "ML AENRE. JUR—A)E, <

Introduction of the background
WRIAZJLAlE. Presenting an opinion
Contrast

Compar i son

Giving a cause

Presenting an effect

Addressing by repeating

=

Signposting

B—T FARRNBYEIZ I"
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—BiE 2 moves:

MOVE 1 The fst type s calledthe Power Culcre,and i usual found insmall orgaisaions.

MOVE 2

MOVE 3
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Power

haracteristics

Classification

Culture

%*/il#

\HEXT

Classification

Advantages &
disadvantages

Contrast
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k., NEBEREH

Levels Positions Example
NBEREN REBER, ANELEE Today; let’ s start
the lecture-
N —topic B FF 3 (BI ANFtopic)  Then!' Il move on
N B—sub- MoveFF3k([msub-topic  Next -
topic Y1)
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-general

narrow down the topic
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specific
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A a) |
e.g. Good morning, everyone. In the last few lectures Ive/sssssgw
W= " T T EEEEEN
been dealing with business finance, but now I’'m going to | :}:
I
move on to business systems.And in today’s lecture I’ m/“"\:————————J
. . |
going to talk ab.out what can go Yvrong when businesses —— 1 EH (> |
try to copy their own best practices. (8-3-4) )

P I = RS VA R : 32
—T FEAEGF BN
IELTS Bro, IDP
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LE: EEEAISANEEMOVEE —a)iE
Hi: fr4BtopicFlsub-topic
4. F3iR (A[ER]E) +topic + A

e.g. Let’ s look at the economic costs first. For example... (4-2-4)

(A ] i 55
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Intro of the specific topic:

B B LR RYE DL iasR L

REFARIES, MBS et stake a ook at |
so, I” Il bring you up to date with -
Today, I' m going to talk about -
Intro paragraph: Today, we' re going to be looking at -
I’ m going to be telling you
Intro of the general topic: Today, we’ |l be continuing the series of lectures on -
Today, I' d like us to have a look at -
ok, so we’ ve been looking at - And today I’ m going to introduce -
Right, I' ve now almost succeeded in - ' m going to focus on -
In public discussions of - " 1l go through the -
So this meeting is for - | particularly looked at -
In my presentation, I’ m going to talk about - OK, let me tell you about some of the -
Over the past few sessions, we' ve been - Today I' Il outline -
As many of you here today have - But before we get there I |l give you a little information about -
In this session I" [l be presenting - " 1l tell you briefly about -
I’ m going to report on -
As we all know - Intro of the speech structure:

]

I start by saying/summarizing/introducing:--then---and then--
Il give you a brief introduction to the -+ and then -
Il give you an example, then go on to show -

BT HAEM R IELTS Bro, IDP
)]

]
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REFARITNES, IETHE

Introducing paragraph topic or sub-topic

In addition, going back to -

In the end, it comes down to -
As far as -~ are concerned:--
Apart from - you' Il find ...
Finally, let me tell you about:
I’ m not talking here about -

Now I' |l say a little about -
As with -
But I' m taking it to refer to -

Next, we come to -
Now, in - terms -

(So, now) Let me tell you about some of the -~

So basically, the idea is that we -

The first question to ask yourself is -

I" Il start with -

It" s quite interesting to think about the -

One surprising thing we discovered from this is -
So what is the --? Well, -
This raises important questions.
As you may know -
So, what kind of problems does - cause?
So, what can be done to -7
Now I d like to look at some ways ..
and ' Il do this by giving some examples of -
Let’ s just talk a bit about the -
So how did -+-?
A major step toward - Is -
Once the --had been, --(the next topic)
You may have noticed the -
So why is this?
Now, If you can take a look at -
Ok, so we' |l start by -
If you are interested in -

B— FARNRGBYEN 1
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— B G 2 moves:

The first type is called the Power Culture, and it’s usually found in small organisations.

It’s the type of culture that needs a central source of power to be effective, and because control is in the hands of
just one or two people there aren’t many rules or procedures.

Another characteristic is that communication usually takes the form of conversations rather than, say, formal
meetings or written memos.

Now one of the benefits of this culture is that the organization has the ability to act quickly, so it responds well
to threat, or danger on the one hand, and opportunity on the other.

But on the negative side, this type of organization doesn’t always act effectively, because it depends too much on
one or two people at the top, and when these people make poor decisions there’s no-one in else who can
influence them.

B—T FAREFEHETEE
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Ve

contrast

but(551%£), unfortunately, unlikely, whereas, as, in fact, on the other hand, or, of
course, you may have seen, most people would ... rather than ...

Cause and effect the trouble is, consequently, as a result, so

giving an example: take, say, namely, including, you know, in most cases

Support {
add an additional reason to support the topic: also, additionally, and, or, perhaps

Addressing by repeating | mean, that is to say, which means, in other words

conclusion from this we see, so, now, anyway

Sequence/order

Ig

B

T AR
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—Eﬁiﬁiﬂ@moves:

The first type is called the Power Culture, and it’s usually found in small organisations.

It’s the type of culture that needs a central source of power to be effective, and because control is in the hands of
just one or two people there aren’t many rules or procedures.

Another characteristic is that communication usually takes the form of conversations rather than, say, formal
meetings or written memos.

Now one of the benefits of this culture is that the organization has the ability to act quickly, so it responds well
to threat, or danger on the one hand, and opportunity on the other.

But on the negative side, this type of organization doesn’t always act effectively, because it depends too much on
one or two people at the top, and when these people make poor decisions there’s no-one in else who can
influence them.
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-

. Are you doing physics or chemistry?

One of the problems is assimilation, or the
merging together of words in speech.

. She’ s Malaysian - or at least so she says.
. He’ s doing a PhD, or rather an M.Phil.

%Pd}

FARE

=

B R

X f

=
A an alternative word with the same meaning
B an alternative choice or possibility
C self-correction
D hedging/uncertainty
]
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ZFIFE (HEAEDMNGRBHIREREE (TASSAISNS) ) FiaMBEITF;
ST TTE—EIEERMOVE, ERKE+ESsummary,

#HFTEFEFE: (BEEMOVES B RHER)

oOh N

So what makes studies like these different from ordinary research? Let's look at some of the
general principles behind ethnographic research in business. First of all, the researcher has to
be completely open-minded — he or she hasn’t thought up a hypothesis to be tested, as is the
case in other types of research. Instead they wait for the participants in the research to inform
them. As far as choosing the participants themselves is concerned, that's not really all that
different from ordinary research — the criteria according to which the participants are chosen may
be something as simple as the age bracket they fall into, or the researchers may select them
according to their income, or they might try to find a set of people who all use a particular product
for example. But it's absolutely crucial to recruit the right people as participants. As well as the
criteria I've mentioned, they have to be comfortable talking about themselves and being watched
as they go about their activities.
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