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21.there came a new teacher, who was very popular among students, and he wrote a
book with the book title:

22. covered research technique: skill for research

23. objective: result of a collaborative culture

Table |—observation method/technology

observation check list 24. of pupils 25. keep writing

26. 27.in class

Table 2—non-observation method/technology

28. the evaluation of test'| get data from statistics

evaluation
questionnaire 29. the help of 30. using
to identify respondents choose own respondents for
interviews
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subjects focus on

something need to
do

Feasibility (judged
by the woman)

biological rhythm

21.sleep’s

22. complete a

23. not enough

blood pressure

heart disease

24. problems with

25. school stadium

has not enough

stress level

stress of different
social groups
economic group dre
people who earn
money by working

26. compare with

27. use school gym

not incur extra
cost, but it was
consider

renting gym in the
city

28. main for
maihsptoblem

29. conduct
students a
surprising

at the beginning of
the  class, give
everyone a surprise

test to test
everyone's  reaction
to stress

30. date has not be
enough
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21-23. what following content did they decide to include in the assignment
A. quiz

B. some short questions for...

C.

D. a short outline

E.

F

24.woman said: focus on issues

25. petrol usage will decline while using has no problem for
supplying enough power

26. hydrogen

27. considering room/space to CO2

28. pay attention to

29. disadvantage: it is

30. the design of
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21.why did Lucy (the female) choose journalism

A. money

B. status

C. money does not matter and status is insignificant

22. how many students can find their jobs on completion of the course

A. 66% other school is 2/3, 66% B. C.98%
23.why did Lucy (the female) choose the...

A.

B. workplace

C.TV facilities

24-25. why did jack (the male) choose science

and it is
26-27. the girls' school: though it is not inside downtown, but social life is good
because and lots of cinémafl think it is more convenient

28. the boy’s school can organized: lots of

29.the girl plan to live iin student accommodation for: stay on campus
accommodationgat, year W2 and year 3, most people would like to stay on campus for 4
years

30. after, she plans to move to rent an
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what are the problems of the intern company

A. not well organized B. too tired C.too strict D.too noisy
B. boring, how the routine is done F. the staff are lack of patience
G. cover a wide range of work

21. reception ---

22. coffee bar --- E tired doing routine work

23. cleaning --- D the woman said that even though it isftee_neisy, théke is no complaint
24. shop display --- A staff shortage, the staff could noticontrel the customer flow

25. restaurant --- C management in the restaug@ntyis too strict

26. personal service ---

27. what is the use of internship
A. benefit future career
B. benefit the dissertation

C.
28. consultant to ... suggests the man to ask for advice from
A. tutor B. hotel' manager directly C.

In the end, the woman Stiggests‘the man to ask for the career office

29. why does the woman has to do a presentation

the professotysays that,hegpresentation is well done and asks her reason to write the report
A. the tutor needs the report back

B. to show how able she is to overcome difficulties

C.

the maniguesses that it should have the report back and it is also very difficult, but the
woman dogs not think so because there are not many people who have done this so she
thinks the tutor wants her to show how to make presentation

30. what is the man’s task and what solution does he take

A. ... he wanted to do like this but short of time

B. business interviews

C.
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21.why did they choose the topic

A. many students have the same interest as her the girl said that many of her classmates
were not interested

B. there are many people who can visit

C.itis relevant to her discipline/subjects

22. what is the problem of the original design of questionnaire

A.too many separate parts

B. the girl in ‘the articleysaid that when she first
designed the questionnaire, there were |10 opeh“guestionsf and there were no specific
answers to choose from, so it was not easy tofopefatesThen she designed the second set of
questionnaires, used many multiple choices

C. question’s wording is quite hard too complex

23. what is the percentage of people support the group discussion

A.

a majority of students think it/fs, fdigly

group work advantages

24. more opportunities to have
25. good for developing

26. decrease the reliance on the

disadvantages

27. problem of interference from other groups, noise and so on

28. unbalanced improvements only the skills of the top students are brought into play,
and then the top students are better than poor students improve their skills better

29.a large group is not easily to {control

solutions

30.ina way
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course arrangement

assignment problem

tutor’s advice/ suggestions

group discussion 2].do the for.. | 22. don’t write on
textbogks you\ can fighlight
of course, not an book, no, no,
of 4%, course, | made
photocapies
23. but only on

presentation 24. by a .. by

system (30mins)

economic study 25. have a on Friday exam use laptop
26. contact  with  his
teacher to ask more

27. 28. ask...to use visual aid

system prepare, a“¥explanation for

the datd” | Omins

development studies

29. on ...

30. ask tutor to deal the
problem with
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Three students, a boy from school A, a girl from school B, and a boy who asked questions, said
at the beginning which school they came from, and then only the two studentsgaiditheir own
schools, and the school names would not be repeated

A.Hasn University

B. Con university

C.both H and C university

21. which university has the fourth year C boys first said that their school has three
academic years, and later said that there is a project with onéyacademic year, so it can be
counted as four academic years. Girls said that théirschool ha§ two semesters

22. which university has compulsory field research

23. which university has both seminar and lecture A boys say they are under great
pressure, both lecture and seminar, while girls say they are not

24. which university need assess the course work . con university has final scores, group
activity

ecosystems investigation

25. the investigation to Portugal is about: different kinds of
26.any can be borrowed form resource library
27. students should bring

28. the school fee covers the field-trip fee, yet not including
29. someone published a book with the name

30. there is-an exhibition in the museum concerning
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21. the time of watch should be carefully chosen

22. the state of sea: or choppy

23.and state of

24. visibility the girl said she could see 50 meters as faf'as pessibledand the

boy thought it was 100 meters

25. then talked details: the presence of
26. appearance and

27.

description and picture comparison of four kinds of whales
Example: blue whale D the largest one in the ocean

28. Northern right whale --- € without fins
29.Sperm whale --- E with wavy fins on the back
30. Mink whale --- A with hump back fins' which are wavy, size is only a quarter of that

of blue whale
is the smallest baleen whale about 25%30feet long
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A group study session about renewable energy, about how three different countries use their
energy resources
research about different energy-saving innovations

kites in Germany 21.in different conditions, to
reduce the emission of toxic gas

Vehicles in United States 22. is the power

oven in South Africa 24. are safer than .. as less likely to

could, effectively reduce the chances of
€xplesion

24-25. to select the interviewees to do the survey

A. staffs on campus

B. professors they are_both too'busy Se they are not suitable

C.

D. companies the wemaniwdntsito ask the company but the man disagrees. In the end the
man quits his idéaybecaqusé there were only about 5% respondent

E.

26.what does the Syria think about public knowledge about renewable energy

A. be dark of that ...

27. windmill

28. nuclear plants: a few people think they are

29.What questions do Sylvia and boys want to ask people about traditional resources,
.how to prevent pollution from traditional

resource

30. new energy resource of hydrogen

C. expensive, doesn’t look beautiful. in the

beginning it would be very expensive and they all agreed that the price is going down in the

future
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21.what did Jane think the program VWestern/eastward was
A. crimes story
B. quiz show

C.

22. what did the woman feel about the program which was about trip

A. tiring tired,but ... B. C. appreciate

23. how did the man think about the statistics

B. biased

C. boys have seen these data‘in the néwspaper before

24.select the scale chart two Bar charts: who are more likely to watch soap operas
A. 11-15 is the most, followed by 15-19,and the least is under || years old

25. compare the ratings of three TV channels in Britain and America
A. a decreasing graph eastend betweén'the two of ... neighbor home is the most and western
is the least

the making process of Soap film process diagram

26. have

27.then do a meeting

28. then there will be a discussion
29. then next step is the stage

30. final edition is to be decided by
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21. what inspired them to choose this topic

A. the woman said from magazine

B. suggested by a lecture

C. after an assignment being done

22. the amount of different age groups which use the cosmetics

she thought people between 2 [-30 should be more than that.of ovér 30, but to her surprise,
it was the opposite

young people (less than 20 years old) are the most, followed by old people (more than
30 years old), and finally middle-aged people (21-30 years old)

the woman tells the man what they really care about

23. of the product
24, of container

25.

26.

matching between issues and research methods
A.interview face-to-face

B. questionnaire

C. verbalization

27.impact of environment ---

28. shopping pattern and habit ---

29. advertising--- & written
30. brand, loyalty --- A then, we wanted to do it by verbalization but finally we finish it by
interview
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21. requirement for experimental project (|) quantities and

22. (2) costs within the teacher said the experiment cost littleyandghould control
the expense under ‘budget’

23. the birds are fed on: seed, fruits and student said what @bout\breadgeacher

recommend the nuts better...

24.inside the observed-area position of the table in each garden:underneath a

25. birds daily observe frequency/time: theymaleysaid half'an hour, the female
said 5 minutes will be enough, the birds may conge“over again, repetitive calculation of birds
number will be incorrect

A. these will be done by themselves

B. these will be done by the observers

C. these will not be included in the form

26. date recorded by --- A in the dialogue, themselves

27. types of birds by --- A theyibotMagree they (observers) can not handle it coz there will
be too many birds

28. birds' food by 4=- Bthe 3"types printed in the form, and let the observers tick

29. birds photoyby, --- C\g0 forgictures in the library, too many of them, easy to find them in
the published,colummef professional birds’ researchers
30. comments'by --- B female said they would not bother the comment, it is printed on the

left-hiand’ofthe,form, by observers, the male agree
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before placement internship
21. if you meet difficulties, please contact: write letter to or by telephone to

22. student should bring any
23. check whether your draft for should be sent in advance,
which can be altered later. make sure that you need to be €ent infadvance

during internship

24. when you go to intern in company, pay attention to the of the
company the student asked what if we cannetfind...the female teacher said that she would
have to ask the company for an address cdrd

25. work actively, if someone seeks help, tutor said, if have difficulty consult

Be punctual
26. need to confirm your for security reason check company' s code

for clothes requirement

placement test period

title of tasks requirements
assignment | report words limit 100
words
assignment 2 27. 28. the
presentation question  is  five
minutes
assignment 3 29. current | research 2000- | 30. the  most
3000 words important part is
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A.attend a class
B. review the past materials reference
C. search the information from library

21.summary --- B the woman says she had send the materials, summf@ry was submiitted in
the beginning of the term

22. structure --- C the man says that there is one in the libfary afnd he will go to check

23. first draft --- A the woman says she will talk about thisyin ‘the class,tomorrow

24. revision --- C the man asks will this be included in tolorrow’s\¢lass. The woman says yes,
but also referred to the library, the teacher said the€réywas amdrticle

25. --- B the man says they could use the refefence

26. concentration, it includes different’ media such as analysis or
entertainment

27. changes in therm@n focusés on"the technology's influence

28. they both agree that it's important to use of a wide

29-30. what should that student research
A. Opinion versus fact

B. loyalty

C. advertisement

D.

E. ..4alse’mentionedyconsolidation
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two students discuss one of assignments about mature students. There are four parts in the
assignment, part | introduction, part 2 survey, part 3 research, and part 4 conélusion
A.introduction

B. review of literature

theory: the first: Dowerton's theory of experience

21. the second: Salinger's theory of or theory of

Body

two way approaches/methods

22. approach

23. approach

C.research techniques

24. two methods: interview and

Respondents: mature students further education colleges

25. The number of respondents

Difficulty and problems

26. problem: becauseyof bad design of the instrument... our students didn’t
do well

27. Some students’ study has courses issue

finding

28. bad instrument design, e.g., some of our don't work well. Some questions

in the sutvey aréuseless
29. Compared with the younger ones, the mature students have greater

30. mature students had a great variety of and their learning styles
are betten
D. Conclusion
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21. the course archeology could not be selected with

combined with all other subjects, except classical history

can be

22.three modules

title content Final scoring

23. 24. 25. give the final score by
the material method judging the

26. 27. and | 28. an exam

development

the location will be provided
in a later time

29. there will be a_field
trip

30. 50% lab work, and 50%
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the teacher suggests that using

21. for interview

22. used for research

what should they prepare

23. for managers

24. for employees

why they apply different methods

25. supply details about additional and
26. refer to...photo

27. of ...

28. what should be done when there is criticism

A. keep silent

B. man said they'\Kept'sayifig nothing, professor corrected you should offer
something to solve

C. express his own view,

29. during the interview, it is suggested to make

A. youhbetter write down key words, key words at the end
B. throughout/complete note some people will take note completely, yet...

30. before publishing some materials, the man should

A. browse some published materials

B. write a book

C.
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21-22. what should the secondary school graduates put emphasis on

motivation and desire to learn (enthusiasm)

is the diploma very important? Man said: well, actually the qualification do€s not mean that
important, those employees who have lower education than your collegéstudents gat'lots of
working experiences however the students who have just gradudte from schools were lack of
skills and experience, thus they maybe emphasize the ch@ractefistics of themselves like
eagerness to learn, willingness to... and easy going to eachfotherand soyen

educational qualification is a confusing option, girls graduatedyfrom universities, the original
text says secondary school

23-24. why it is difficult for re-employment for women when a child of her is born
Lack confidence and had little time@®ogWoPK she seeds to take care the family, hard
to re-adjust to work

25-26. companies are unwillingness to employ the person who are

sacked from the former job

unemployed for a long tiftneteasyitd quit if not suit them, woman asked, what types are
unpopular in finding a_job, the \thanssaid<the person who had, for example, betrayed the
former companies, and 'Quit\the job ahlybecause they do not like it

27-29. why do companies are unwilling to employ the retired worker

27. their profé@ssiohalsfaregoutdated little bit older in age and lack of experience of
new industifaindustrial Khewledge)

28. hapff te thain thgm‘again

29. hughgzed comparatively old

30. the grgseptafions and appearance clothes of applicant is more important, man
said, welljif a*person does not know to wear a suit as he attempts to have a conference with
the client, ie can’t be the right one, and they may pay attention to your appearance, like
what you wear and the cosmetics you make up..., but the really important thing they would
take is the ...
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21. research progress of population movement

A. collect data B. C. primitive

22.what is the research about

A. B. Cgsea rgther than) culture

23. what is the purpose of Judith’s last trip

A. private holiday

B.

C. business trip just got back from business trip

24. what' s her impression about the research company

B. about the uncooperativé attitude’of...

25. what was she doing first on the conference with western organization

A. B. discussion C. listening to the opinions

26. previous surveys they've been interviewed

C.

the company did a lot of work béfarezbutipicture is required to make predictions for future
projects. The man asks the Woman hewdshe feel about going out this time, while the woman
doesn't feel very good

27.local people criticized her of

C. doesn't like
survey format with pictures; the local people have done enough research work here, do a lot
of workssbefore, and.... actually pictures promote understanding

28-30. what consultant says about Western surrey

A. unfamiliar with the new method B. they're flexible

C. respondents don't like the form of pictures in
survey

D. don’t trust the extra organization

F

G. heard the picture
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two students talk about a presentation and ask tutor to recommend some books and give
them suggestions
21.who’s the audience of presentation
with a tutor
some second year students listen to this too, but it's not the answer
22. date: Thursday the lady said it was{lhursday at first,and then she
said Nov. 15, the man said that the |5th was Friday, and_if'should,be the [ 4th
23. what’s necessary for presentation of the author,
24. content question handing, others

Advice from the professor

25. professor's reminder: take care of the stage

26. po presentation, mustn’t from slide/note, students need to use e.g.
overhead projector/slide, software and

27. other features: who process will be coz it is useful for the future studies

28. must carefully'keeptimetfor audience ask questions

29. scoring rules for homework

29. |15 marks

20 marks

5 marks

30. what kinds of books will Mike choose

A. related to photographic journalism, | will take the journal
B. travel abroad

C. national geography

Wz
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what does the man satisfied with about the course this semester the woman asks the

man
21. course: topic is and next term: don't have the Writing's Museum
22. during the time then they are talking about something theydre nog satisfied with

and the man gives some advice on how to solve and improve thém

about the facilities in the school

A. definitely have in next courses

B. it possible will have

C.it does not to be done at all / definitely not

23.find large rooms (classroom size) ---"\ do next time

about this the man says the classroom is too Siiallgand gfowded. It’s dangerous. The woman
agrees with that and should reportgthis

24. discussion group --- B it isgsiiggested that students have to be there, the woman says
she’s not sure and has to askethe Dean’s¢offieé so choose "not sure when it can be changed
25. use of library system --- Alit's certain they are going to do it next term

26. individual talk with other countries students ---

the flowing is two'studentsfdiscassing about how to assess the score of the final test

assessment
27. discussing group 10%
28. lecture and 10%
29. 20%
30. long assignment words 20%
examination 40%

Wz
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21. why does woman think man should choose the computer courses, cause they are

A. expensive the woman said cheap and practical ~ B. C.almost full
22.0on page |5 there are some information about sports and

A

B. crafts

C. personal skills
23. the man thought craft course is for

A. creative B. C.elder

course name students provide | College supply
themselves

furniture of restoration 24. own all tools

college \Showld bring all

miaterials
25. photos and pictures 26.all materials
Photography own cameras 28. the
facilities
28.address: 9 Green way,
29. the course level: then the woman said intermediate and advanced
one...later
30. pay method at first, the man said if he wanted by credit card, and the woman
replied no
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21. the girl (Fiona) choose to debate because
B.it is placed even at secondary school
C.

22. what can they learn from the debate

23. how did Daniel and Fiona plan their debate

A. collect all students’ topic

B. voting for either the girl or boy

C.

collect all students’ topic then, maybe every stitdent's @pinion is different. Ask other students
for their opinions, give them a few choices, Gndsfinally_decide their topics themselves

24. why divide into 2 teams then

A. everyone gets more chance to speak

B.

25. what can be benefits as..

B.

26. what will lecturer to do after debate
A.

C. writing an essay

A. key point

B. give handouts of articles
C. writing on board

D. give a demonstration

E. ask for suggestions

27. procedure --- on summary
28. body language ---
29. access resource --- photocopy of the article

30. summary draft ---
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21.in the past, wind power was used to grind flour and

22. the first wind power was used in carrying out

23. the disadvantages of wind power: much

24.blade sometimes harms

25. produce electricity Australia (half) electricity power, wind poweér generation
accounts for 10-15% of the total electricity in other placesfbut iitlis use(50%) of the total
energy in Esperence

26.a turbine is as large as a

27. most equipment are made in iff ‘other places...made in Australia, but in
Esperence

28. citizens were supported by subsidiary from

29. when extreme condition weather appears, they can the speed

30. fan was made of fiberglass and that weman thinks it's metal, man has been
corrected
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when you entering the entrance, to the left side of which are French, Germany and Spanish
and there is also a table, the bookshelf on the left is nearest to the doomsquafe area in the
middle is the books about

21. B --- skills

22.D --- what put on the round desk on the left is

23. C --- the 2nd bookshelf is about skills

24. G --- in the top left corner there is a resource center then at the corner of the
upper left medical centre

25.E --- on the right hand there' re 6 stations{it mentioned that there are 2
in a set

26.A ---

27.finding information use check cards

28. find information in a specific field use Access guide

29. computers in some can' t be coped with

30. more information in on my desk
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21. feedback ... of ...

22. the lecturers will give a , students will make brief summary

23. what does the woman think is important

A. because the woman says passages ar€ usually tooflong to
read through, she thinks the most important thing is to regd thaose paragraphs chosen,
selected useful section in books

C. finding the main arguments of long essay

24. what does the man think is the hardest

B. C

25. why does the lecturer Mr.Su think make some notes briefly when you are reading
a passage is important

C. return to resources if\necesSary

26. statistic of social science --

27. quantities method ---

28. pure mathematics ---

29. basic of economics ---

30. dissertation planning ---

B. good tutor

C. for the last year student

D. be helpful for mathematics

E. take less time than other courses
F. practical examples
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21.DOGON tribe can recognize different stars astrology

A. the location of stars

B.

C. the distance between two stars

tribes know the main and companion stars and how they mave with,each othgr, Dogon have
reported that they seem to possess advanced astronondical knowledge; it suggests to the
observer several stars

22.how do WEYAKA people get rich

A. open bank account

B. assist to others

C. assessing the amgtnt,of méhey that people owe you
23.the 3rd tribe knows how to preserve nature B.
24.the 4™ tribe C. can return to the original living

environment under the goverament,plan
25.the professor supports

26. ... tribe

C. found minerals, but it's not easy to sell

tribes focus on activity

DOGON 27. is very
important

WEYAKA government’s
plan

P.. 29. when ... encourage to

N... 30. the value of different kinds of
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21. Sara’s grade is bad because example (back up)

A. the passage is too long

B. expressed a different opinion from her professor

C.

The teacher said that the length of her article was fine and shefhad her own apinions, but
22. problems with examples (not effective)

B.

C. need more important examples

23. Jen finds it extremely difficult to

A. write informative introduction

B. topic decided

C. don't knew whether to just say the general
idea of the material I'm looking fogor 26 say the \detal

24. professor’s suggestion

A.

B. try to read in other’s standpoint

C. read more of others’ writing ahead of her

preparation steps of thesis

25. decide the of the essay first determine the purpose of the paper, and then
summaiizevhatyou wantto write

26. find out what a reader knows and

27. collectonly material
28. write to summarize the whole academic report
29. write a note

30. write first full
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21. what did they get before going
in case of safety, they asked pemnission before they

visit the pond
22. why do they decide not to use a worksheet
because they do
23. what is their purpose to do this

mentioned that to ask thé“¢hildren toarrange the creatures
according to the food chain
24. what advice does the professor give them
the professor suggests them
25. during the last lesson, why do they decide to use movie instead of a real animal
it would be more interesting if use animal, but movie is easier to control,

in the next section, they are goingsita'talk"abotit what they will do after the movie and the first
two things have been given.Yeli_have tokehoosé from the following what they are going to do
the first two things are watching the film and then discussing in the ...

they are talking abéut the coufséyarrangements
26. what do they want the whole class to do

let the children stop and listen to the teachers
27. what do they want the children do in pair

28. what do they want the whole class to do after that

29. individual fill in some tables which is about matching
some pictures with something else, the teacher suggests that they’'d better give out
the answers and ask the children just put them down

30. individual: to ask the children to draw a picture of the animal they learned from
this
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a history major student is asking her tutor some questions related to her research on her
uncle’s house

history of the house

21. materials background: relevant information about the history of a

22. history of

technology library

23. house's planner work out ground

24. go to library to get large-scale

25. investigation must focus on the: take drawings of staircase and

26. reasons for this topic

27. for examination at university:taking piece of sample if got grandfather's
permit, take one piece of wood from woodenyframe fof school exam test exact age, via
checking the tree ring

28. essays should describe fully and honestly

report writing suggestion

divided into 4 parts of the summary of findings

29. the tutor asked her to pay attention to

30. finally she should mention: questions the girl said ... will be many, tutor
(male) said: covefinto thesis
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21.why do they choose to use interview

B. can explore the interested parts in depth

22. how to choose interviewees

A. majority employers workable

C. the woman selected 25 people by email, saying that
this is exactly what she wanted, || men and |14 womenfandtheir attitudes were very
consistent

23. what surprises the woman the most

A. they’ve never thought about their attitudes to math

C.
female male
most dangerous 24.poor 25. fear of
better 26. no obvious | 27.need a born...
of ...
The best

Research method t6 Selve'the problems

28. research method: of their people' s strategies
29.better group of...take the mathematic question as

30. some students give up at the first
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hotel manager introduce situation in hotel to interns

First, introduce myself as a manager, who is in charge of your internship, andgthen, mention
two managers

I 1. the first speaker's title: manager

[2. another speaker's title: manager

begin to introduce the hotel room facilities

13. has many halls

14. good system and sound but | wish we never had any fire
accidents

I5. gathering point at

| 6. training aim when booking, remember guests’ name, and contact number

staff precautions and work

| 7. male attendants should.wear uniform: is @ must, tie can be optional
I 8. using mobile phones, please go of the working area
19. please keep (eye-open area) tidy
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guests' attitude towards the programs

A. Positive B. neutral C. negative

I 1. guest 1----C he said that this program has been broadcast for some time, the gehre has
been shot several times no new ideas, only repetitive

[2. guest 2----E2 (the second program is related to bird) the program said toeo fast. At first,
he said that he had been waiting for it for a long time, good,@nd later said that the audience
would not know if they liked it or not

3. guest 3----A you can’t miss it
| 4. guest 4----B you will hate it or love it
I5. guest 5----C question answer, first, | love go"wdtchdt but then was disappointed

TV programs, types and contents

whispers 17. life three
young people
doctor Jameson 16: a 8:30
comedy
program 3 documentary film 18. in

American forest the
picture is exquisite

insanity a science fiction | I9. 20. the creatures
film living in the year of
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12. material such as

I3.do not blue/green bin

| 4. the other one can’t be loaded with stuff

I5. when dustbin in the garden is

| 6. garbage would not be collected in some places dueto the , thus someone
will empty dustbins

17.

I8. do not recycle dirt and
[9.in business
20. bag
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activities location future information
I'l. near the 12. pack a and a
blanket
|3. display of I4. bus arrives every
I5. the  exhibition  of 16.
) will be held ...
7. in I8. Saturday pm

19. people who take part in the activity have a chance to win

A. family ticket to the ...

B. bonus cheque of 200 pounds

C.

A. radio station
B.
C. Website

fly on the het balloon usually cost 200 pounds
20. where can we get the registrar form
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| 1. something about the company's history

A. success in a short period

B. it took a long time to establish

C.set up by a relatives

I2. why do you want to recruit people

A.to develop new products

B. old staff were having illness

C. cateringyto customers
| 3. working hours of workers

B. six months

[ 4. the biggest number of positions are in

A. administration B. production a small number of people are in manufacturing line

C. transport and pdckaging department
I5. the problem link is
C. wages cannot be_pdidsonitime

chief person in charge of their responsible areas respectively

|7. the first person --- is responsible for salary

| 7. the second person --- manufacturing process

I8. the third person--- he works on the sixth floor, repair

19. the fourth person--- software and hardware

20. the fifth person--- be responsible for customer
handleéy. <

alternative: research and development
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I'1. what is the main business of the travel centre

A.

B. business

C. budget trip for groups the woman said that they not only offer tigkets with reasonable
price, but also cover all the services you need, like making reseryations of tickets and hotels
[2. why do they like the job

A.free tickets and free traveling

B. colleagues are friendly

C. friendly environmeént

| 3. what are the responsibilities of new employees

A.answering phones

B.

C. deal with problems from guests._it is boring to answer phone and make notes, but the
work is mainly about making anglysis,in*front of computer screen

I 4. pens should be put into

I5. help guests deliver to client in manager' s room

16. coffee machines are in the in the lobby, first aid kit instead of coffee
machine is in thékitchen

| 7. answering phones from use mobile phone while out

| 8. employees are paid off on pay by hour

19. when it comes to some problems, they should go to the

20. how much is referred in the letter given by the accountant

Wz
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I l. there are 90 shops including 2 in this shopping center

|2. there are over covered car parking positions how many parking space available,
1 100 total, 800 with covered

| 3. there is information available for

[4. it also has service of finding

It is about course provided for kids

time activity purpose

fashion show I5. from to | 16. summer clothes for
wearing at the beach

17. 18.aim at

It's an introduction forkids club”in\the shepping centre, if join in there will be newsletter
received, for a free walletpkidss€an savedtheir own money; and a discount card

19. their own Kids gan‘save their own money

children club membership

20. each member has his own account, and can receive card on birthday
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example: original main school

I 1. where is the new campus in city centre opposite the
[2. there are |4 classrooms 5 more than the old one

3. car park is near the

I 4. website www. .co.uk

I5. they teach all level of

| 6. above fifth level of

I 7. third level of

I8. there is concert being held in and
19. will be given as prize for an award
20. a music concert in
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I'1. when did family tonsilver, moved to Bunno Burma national park

A

B. 1907 park completion

C. 1911

[2. what is the Bunno Burma national park famous for

A.rare trees B. lakes and waterfalls C.

first mention trees, famous for birds, more than 150 kinds‘efibirds

3. why the villa is of high value

A.there are in

B.Allow small number of people to travel to this area

I4.if you pay extra money, what can manager offer

A. doing mowing job for you

B. can inerease income

I5. villa type B’s feature

A.

B. three bathrooms

C.four bedrooms

B-type villa featuresy3 toiletsg?“floors, 4 bedrooms, upper and lower floors, 3 bedrooms on
the upper floor,diving roomtdowadstairs, type A also has three bathrooms

16. theshotel =2 B top right corner opposite to the car park
| 7. restaurant.--- A go across the pool pond

| 8. artgallefy -== E'to the left and beside the villas

19. kids‘play‘area ---F across the picnic and in the middle
20. day water spa --- C between the pool and villas

Wz
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A.should be done today
B.in a few days later

C. not his responsibility
I'l. receive post---

|2. answering phones--- C deal with customers in phone, andiit is worked by the woman

| 3. reading emails---
|4. update data ---

A. filling order form

B. signed delivery note

C. accesses to authority

D. make a list

E. confirm the order contract

F. check number

I5. firstly --- C you have tode, authorizéd
16. go to the finance and

17. D fill in informatien en the internet.
18.

19. telephone and & call to confirm
20.
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A man called Alan on the radio give a talk about on-line exchange business/exchgnge.com

I I. website and ... was found by: with whom to start business

A. family members

B.

C. one business man

distraction said Alan grew up in a big family, then children helped hifn exchange items

I2. how long has the website been operating

A. B.3 months C. 6 months
it said 3 months preparation, but only operates forf3'Weeks, had thisiidea six months ago, but
it has only been in operation for three weeks

I 3.now how many registered members does it have

A. 1000 was previous target

B.

C. 2000 is future target

I4.which country has most members

A.UK B. Canada C.

UK is the place wherg ityfounds, all'ef the members are all in UK, but now Ireland has the
most member. In<the Sfuturé, “eompany will move forward to Canada, they will have
advertisement in”C€anadandnd dévelop business there

I5-16.in music CDs section most often exchanged items are
A. clothes B. C.

E. DVD player F. textbooks
in the béginning it said video, after DVD is getting more and more. DVD is a distraction

| 7.provide photo for all exchanged items, then the offering item is
I8. don’t think others don’t like something if you don’t like it yourself, not everyone

has the same habit as a substitute word

|9.before put everything online, do remember put up a

20.after exchange, all item collected, will receive comments from
costumers
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I 1. who is suitable for this holiday place

A. backpacker

B.

C. families with children

kids are not allowed, limited budget..., then...for beloved one
I2. what part of town room does she prefer / like most
A.Spa bath

B. personal pool

C. private beach

I 3. which facility was recently build (new)

A. picnic which was recently extended

B. golf shop can buy what you need, it has always been there

C. for horse riding

4. Anna prefer

A.town B. C. waterfall
I5. why does the...like the rainforest exploration

A. (family members)

B. excellent touri guiding gbecause there are good guides, you can fully enjoy the
environment heg@withoutWorryihg about getting lost

| 6. the sound of the birds are only opened

A. Mondays and Tuesdays  B. C. Saturday and Sunday
weekend'toofmanyspeople, suggest going in the last two days of weekday

| 7-18. what does the...provide there

A.24-hour cafe

B. car transfer

C.

D. free bus airport provides bus pick up, no extra fee, every 24 minutes

E.

19-20. a tour visiting educational aboriginal tribe, tourists can

A.learn about...history

B. watch blankets weaving

C.
D. enjoy local traditional dancing
E. bush herbal treatment an aboriginal medicine

Wz
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what should bring

Il.a

2.2

3.2 for next trip

[4. the final time of luggage taken , from 6:00 to MI:30
I5. after dinner, please leave the cabin on the dressing table
l6. not offered last night

I 7. when can the passengers go off the boat

A.two hours before the ship on shore

B. before the goods is unloaded

C.

I8. who will go off the board first

A. persons who are near the gangway

B.

C. those whose luggage are red labeled

19. then going off the board, passengers should wait at
A.inside the chain

B.

C. Near the stairway

20. if there are goods to be declared in the custom, you should
B. write a form

C.
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there is a parent (father) calling to school about consulting information of a course, the one
answering the phone is a man too

Section one

I'l. this class is for children from to 5 years old

[2.itis run as by parents

Section two:

|3. the course is suitable for ages school egcourage students in different age

groups study together
| 4. parents want to participate in a

I5. do a special job/assignment seems give 4 spécial-mission for children
| 6. parents need to attend a
| 7. parents also need to pay several to attend...

I8. the school programme was funded by

19. need do more

Last section:

20. before the course opening, parents are suggested to take their kids to school
more often in order to increase children’s
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| I. home-stay the host should

C. host family can get no pay

12. what can the host/guest expect to do

B.

| 3. what guest can do:

I4. what is likely to happen in the long-term

A.

C. more involvement with people from difficult communities

there are some steps, flow chart of how to apply as a guest
I5. keep in touch with the for

| 6. two photos, one for host family, the other one for

| 7. need to confirm your

I8. receive within 7 days

19. you must have an
20 family, you will receive a written

with staff members
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A.Abbrah Drive

B. Comfortable Rental

C. Future Rental

I I. many branches, global roaming service --- C other countries have business
|2. provide supportive drivers ---

|3. hire a car in the package ---

[4. small taxi hiring ---

I5. suitable for out trip or picnic --- A 4 wheels, rough terrain

| 6. new business in recently ---

7. the characteristics of taxi

A. safe

B.

C.fast

I8. the shortage of minibus

A. too old,poor mainteénance

B. restricted route

C. infrequent long@waiting timteNef half an hour, the time is uncertain, and it is not open on
weekends

|9.the service of the taxi

B.

C. depending on money you pay

20. the currency problem of the city that the person wants to go to (cash payment
problem)

A. need not bring lots of currency

B. currency value is declining

C.

recently, the exchange rate has been relatively stable, but there are not so many banknotes
with certain denominations, so it is necessary to carry a lot of cash. Therefore, tourists are
reminded to ask for more tens and twenties when they exchange money at the bank,
because there are not many banknotes with these denominations, otherwise they will carry a
lot of cash
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I'l. can make while traveling
|2. candidates are the local people who leaved all the gartigipants in this
project are university graduate in the tape

A. stay with local family

B. work and travel in between places

C. must be good at sports

D. have a minimum period

E. work with agriculture

F. in a particular date

| 3. USA: F should be available at particuldetinte, afrive aawork before a specific date
14. Australia: D will work in a farm for at leasty..

I5. South Africa: C surfing

16. India: A home stay

I7. what should you do to get the Global Traveling Certificate
A. need keep diary, record regularly, and exchange
certificates by evaldatingrepofts
C. talk the experience with the assessor
I8. when...
A.
19. when you should pay the final installment
A. the day before you leave
B. 2/3 is the deposit, |/3(one month before departure)
C. before get the ticket, during...
20. what you need to exchange the certificate
A.
B. go to workshop
C. meet with the people you will work with
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I'I. what barkley garden is proud of

A.

B. different types of people

because of the good construction, it attracts people of all ages and”is regarded as an
education base

12. how has the new garden changed over the years

A.more land B. extend to sea

C.

3. the old garden has the metal detector, it is to find the

A. coins B. C. gardening tools

I4. what is the new project will be added for kids-liking

A.a new playground

B.

C.A small garden

there are more and more childrenyplayground for children, talked a lot about children's play
facilities, playground with tey vehiéles

I5. idea originated from

C.

A. recently finished

B. include an old statue

C.link to an exhibition

D.include a special species which can only be bought at backley
E. designed by Judith herself

F. won an award

G. need extra cost to enter

|6. rose garden --- A it's only been built for six months, used to buy exclusive new plants
species in the garden, but now ... can be bought everywhere

| 7. formal garden --- E self-designed

I8. herb garden --- B | 7th and | 8th centuries, built a long time ago, with old statues in it
19. woodland garden --- C display

20. water garden --- F our prize winning because the water flows through terrains in
different shapes
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| 1. special policy applies to students

12. it will locate in the Campus

| 3. the enquiry office opens from 10 till & evening time
[4. the lawyer is only available on

I 5. university will show the job information

| 6. where can find the new listed jobs at present

A.job centre office

B.IT faculty

C.

First, mentioned the car park...then sdid, 406b Jin_centre office is good, but it was
packed...recommended job in the IT faculty willibe an theffuture...but...

I 7. employers will visit the school

A.only in the first semester

B. twice a term/semester

C.

many traps, many companiesnade yeat-round have come to recruit people

I 8. the advantage of doing part-time job

A. does benéefits to the full-time jobs in the future  B.

C. to form the teamwork ability

19. student salary will be

A. should be taxed

B. paid,by every'week to be pay on weekday is to ask students to check whether they have
received it

C. can choose to pay every week or every month
20. you shall contact with the boss via
A. B. email C. mobile phone

don't expect your boss to contact you by email all the time, although it's not a big problem for
everyone to use mobile phones now, that won’t be problem for student who have a mobile
phone, but sometimes it's best to write a leave note in advance for asking for leave or
something




HEBIFHERR T 0816220

Part 2

EHE/ T 1A G O

I 1. this club was funded

A.it is common all over the world

B. because of the climate change

C.

more than |00 years, said it began at 20th centenary

[2. the main purpose of this wetland club

A. preserve the same wildlife said there were different wetlands
C. learning facilities

|3. you can make a

14. a goose ducks, geese

I5. swans are popular with

| 6. volunteer can also help there are other two jobs

| 7. furthermore, becoming a member, you can have good quality monthly
I8. Euro39, membership fee for couples or lovers

19-20. there is discount for the and the people
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I'l. from where

the start point: the running beginning place in the castle for runping competition. the
last year is riverside, but this year is in the castle

12. path length: 7 miles, there will be 30 miles running activity soon...

| 3. champion of this year, the prize is

| 4. registration place

I5. the destination is

| 6. people who are age under |6 can not take part in the competition

I7.do not forget bring a and sport shoes because its too cold

three recommendations before running competition

A. be careful of dogs you can run with your dog

B. somegpeaple preferto join a group, however it's better to
exercise with one friend

C. run under all kinds of weather

D. do warm exercise before running

E. competing in groups

F

some people will'record the distdnce and try to get further each day, it’s good if you are going
to do a mafathon, however F'suggest for this kind of running you can just to record the time
and seefif you can go alittle faster every day

G. you have to get used to the road in country and
villageppéople exerdise in groups but its effective to compete with a friend, although talking
about weather, our competition is going in a warm weather
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I . how much does it cost $ Mount Rushmore is 465 feet tall. It is 5,500 feet
above sea level. It only cost about $1 Million to complete the sculpture fram stdrtte. finish
|2. the purpose of this carving hill, to develop at first, the Project ofiearving

Rushmore was undertaken to increase tourism in the Black Hills regiongof South Daketa

| 3. face towards the

4. Rushmore is named after a the mountain @was sénamed after Charles E.
Rushmore, a prominent New York lawyer

I5. carving time 7 years there were over 400 men working onjthesproject from 1933-1941
while the construction time was |4 years

| 6. information center: record

|7-18. one court room: and

19. or : date in\history does the most of the design in
workshop

20. documentary film of landscape...
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| 1. company was founded in restaurant established in 1998

I2. how many branches it has, the current number of restaurants:

In the article, mentioned 204, but also said now we have 243 restaurants, including 3
overseas

I3. membership fee: £

[4. only members could get
I5. receive |15 pounds voucher for their
| 6. member also can have a free in a given time

services in two restaurants
Cardiff Restaurant features

17. she said Jazz and scdlpture; hé said*play jazz

I8. outlet of and contact with local artists

Esters Restaurant features

19. weekly , it is,reguldrithere isionce every week

20. mentioned a Smadll business, yet it is training course, sale outlets
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I 1. this museum is now on the planning stage, which one hasn't been carried out
A. education

B. conservation

C.

on planning stage so research still on the way...not officially fungtioning

12. which aspect does the museum share with other countries

A. wildlife/plants specimen B. C.financial support funding
I 3. what is the greatest problem concerning the choice of site

A.no... B. not enough water C.

I 4. what information did the speaker give about the soil

A. trdnsport sand frem nearby

B.it is transported a long way here

C. it takes a long time to produce

I5. which characteristic of green house attract people the most

A. and,its huge

B. special way to produce soil

C. design design is inpovativebut...

| 6. what does the' museum reject as a way of presenting information

A. explanation.made by staffs = B. C. statements

I 7. how many days museum close during one year 2 holidays a year

| 8. the best time to visit the place is: and before the opening time better
bookin, d@dydnce;oné6 hours earlier before
19. the center offers special facilities to the disabled, such as and

20. for children between the age 5-16 the fee is $ 4 adult 5, 8-14 years old 4.5,younger
student 4
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I'l. green island is special for its

A.

B. fish

C.plant

fish is different categories, unknown part, last it mentioned, the gvater is clean

12. who built/founded this park

I3-14.in what condition, can have a good view in the sea

A. because the wind will blow the clouds

B. it is ok without wind, ogéasienally, nefrain [for one week, fantastic

A. visitor can do all the time

B. visitor can do sometimes

C. visitor cannot do anytime

I5. beach activities ----

| 6. climb mountain----

| 7. private boats----

visitors are not encouraged togclimb\theé’mountain, it's dangerous to collect clothes because
it's windy and rainyfbutthen,f it's cloudless, climb it and get used to it

| 8. feed the fish=-- B Wwheén thére are not many people, and they can only feed a little
19. touch the fish----

20. taking photos---- /= always
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Service centre in Australian airport: check luggage, regulation in customs
I'l. what is the main aim of this organization

A.

C. checking luggage

I2. how many people work at airport

A. 400 B. 420 C.
three numbers have all been mentioned, but one is for Australianyworker
|3. for detecting forbidden items, why choose the special dogs

A. have good smell B. dog canseasily calmydown

C. easily trained not easy to get upset

4. how many forbidden items claimed last year

A.

I5. people carrying items that are not allowed to get into border, the first time
C.

|6. what video camera can test

A. ban film

B. there ‘arelseeds in thedtape

C. children’s toy

|7. best package is
I8. why there are problem for imported items: right

19. items not allowed to get into border having will be dealt with by the ...

20. to inform custom from days before arriving the airport
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|. address: Street

2. post code:

3. date of birth:

4. former subject

5. current subject

| just changed from international studies to teaching, | will putteaghing down here
6. further questions about the course:

This table is about her previous working experience

use to be a use to work in for
7-8 weeks

use to be a English|in

assistant
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2. address:

4. contact phone:

5. when it is built: July

repaired bedrooms and gardefy
7. trim weed

10. please take the gate when you leave.
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|. house number and address:
2. address:

3. postcode:

4. telephone number:

5. subject:

customs services (given)

6. looking for a job as:

7. job which he does not like: a job of
8. Spanish level:

9. working time:

10. when to start:
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I-3. what activities are there every month
B.
C. film festive

D.
. disco dance

E
F
4. pay the fee to
5. deposit of

6. library start from till 8 in the evening

7. the woman said usually to , the\mén said he wouldn't go shopping, hoping to
go somewhere else

8. one more

9. disco ticket $2 includes one

10.
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|. address road

2. membership package: package as golden is for full time

3. started time: facility open from to it opens at 6 and the clibyopens
at 6.35

4. discount fee: $25 per month normal joining fee is 40, theté'is a /5% off
5. $30 is the

the offered activities

6. outside only

7. classes it does not offer yoga classgbutd” issavailable

8. all week open, for everyday

9. can hire a for 50 cents if you forgetyto bring @'towel

10. two documents to register: forms and take two photos with you when you
join
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prices and costs

features

campus suite

I. one year: f

2. price - offer: the price
does not include

3. children study
4. a _year’s arrangement
are

5. Shared 9. need to pay a

6. cost of fees: £

for electricity, natéiraligas fee
ect
Including

7. fee (£9)
8. fee

10. Is provides two
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B I R 7
courses name time notice
l.
2. styles cooking | 3. the Tuesday every | 4. bring for food
month ingredient
5. class 6. bring own
7. club trap: golf club | date of the first class 9. room number

8.
how much: $

10. parking:  next  to




HEBIFHERR T o816108

Part 1

B /IER . AR HIE

I. how do you know our club information:

2. email:

3. postcode:

4.length of membership: minimum

5. joining fee:

6. which kind of member do you want membership type three altogether:
singleljoint/family, no children, so joint card with wife

7. bank: the bank

8. date:

9. reference number:
10. other requirements extra information pack and a
Man said | need additional one,wamanéwe, also have video



mailto:mj@hennings.co.uk
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Personal information

|. current address: 32 avenue
2. postcode:

3. current course of the degree/major:

firstly mention the major in the art school and transferred to thé photograph

work experience

where position
first job 4. a shop sale assistant
second job company 5. supervisor
third job hotel 6.

choice of working time

A. definitely available

B. possibly

C. definitely unavailable
7.work on weekends---

8. work after 7pm-=-

9.work on holidays---
10.work during lunch time---
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|. post code:

2. the source of information about the hotel: not fromghe néw'ideal
3. the number of bedrooms:  rooms

There are wife and speaker, mother-in-law and two children

4. near the location of the

The requirement of environment

5.need to be

6. near the where children can enjoy
7.also need a

the facilities in the hotel

8. close to the

9. /bath in the bathroom

10. need as well as a in the kitchen
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|. address: road
2. postcode:
3. the man’s occupation:

the evaluation of the city

4. the cleanness of the air is fresh because of mandy. parks here

5. the dissatisfaction: is poor

6. the impression of is good

7. the satisfaction comes from that there are many available for him to walk
with his wife

8. the are convenient and of high quality

suggestion

9. the most important ... is to ask the people the woman asked, is it for young
people, the man laughed, no, the loeal ehink

10. except the need to be improved, others are fine
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|. telephone number: double 7
2. wedding date: it was originally scheduled for Januagf itwas later
determined that 2.27

3. type of wedding:

men say their ceremony first, which is held in another hall, this time it's receptioh

4. preferred place holding in the

5.70 guests came to attend, they said earlier that it shoéildybe'set under 50 people, but the
final confirmation is 70

6. with some for children for kids to play

7.a for photographs

8. the venue renting should have enough

9.his fiancee will deal with of the prepare food and drink, there is no need to
provide any drinks or food for council

10. wedding venues: there will be two options...and
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|. the Gate Hotel locates in: Street
2. Sheraton Hall hotel is very popular as a centre for many business
companies

discuss the three hotels of A, B, C and list the advantages and diS§advantages
A. Gate Hotel

B.The Prince Hotel

C. Sheraton Hall

3. old fashioned exterior---

4. with own big garden---

5.inconvenient location--- B locates in the,sdbulbs, so itsis inconvenient after the wedding
ceremony

6. good choice of menu--- A thegfoad’in B is expensive and the food in A is international
7. limited car parking--- A don worry thegparking for B, and there is a basement in C

Then they chose the prince Hotelfandhintreduce some information about it

8. the price of basic package is pounds
9. 17.95 pounds each person, course meal including also mention the
milk

10. contact Ms.
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|.address: near the post office

the man: Oh, where are you?

the woman: Em, we are in the central town, it's easy/convenient to find in thecity centie

the man:is it near the grove garden

the woman: oh. no, | am dfraid it is not near/close to the greeft woad garden, but the post
office might be nearbylvery close

2. the Sports Centre

3. time to open the door: 9.00 am--- 4.20 pm at first, it was 9.30 to 1.30, and later it
was said that the time was extended to 4.30pm

4. day off: Mondays and Sundays

5. no wall rail/stair lift (for armchair)

The woman: we have stair lift, and they can usejit tgylift thém up, She said that because there
are wall wheels, so they don't havg togvorry about being indoors..., back pain needs special
help to get upstairs

6.2 hours

7. materials

8. seats

9.for 6 weeks

10. personal #larm the’manfasked this person if the early warning function is different
from othersfithe weman Said, we have general alarm which has..., introduce its function, but
the pepsonal alarm can...,"compare the advantages and characteristics of personal early
warninggtnction, and then the man said sounds necessary
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. first Job title:

2. type of magazines: weekly magazine

3. hours per week appointment: |4 hours possible answer is 40, but |4 hours/week is
reasonable

4. starting salary: pounds dfter 6 months, it will be mire th@n 7000

5.second job title:
6. the source of information is from: the

A.very interested in
B. quite (slightly) interested in
C not interested in

7. sport writer--- C he is footballifangbut fre is not interested in writing. And you can hear
the rule me out in the tape

8. entertainment report==- B hé said,he 'might consider about it and he asked the agent to
send the detail to him, seuLSuppose that he is a bit interested

9. soap drama--- A he said thats his favorite, have experience before

1 0. business/economical magazine writer--- £ a bit interesting and the agent will send the
pamphlet
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A father wants to book a site in restaurant named Sanford to hold a party for his child,
and asks about the details of requirements and decorations

First option

dinner option one: standard one, which can hold 15 persons

|. cost: plus deposit, per child £5.50 per child and the deposit is |/ 20

Provided food

2. two dishes of

3.

Second option

4. dinner option: two

cost: £ 26.5 per child including depesitgadd one ytian 46 the previous one

5. offer above two dishes plus

they will offer decoration balloon

6.

7. special party hats

8. location: first hour in

9. need information about names of they should play with children as
supervisor

10. sign contract about

in advance




HEBIFHERR T 0816117

Part 1

B/ T RALE SE L

|. how many years have this anniversary been held: | 0 this year is 25th anniversary
2. how many people joined:

3.date on the man said any day during June, the woman said no ...
4. where do you like to have dinner: room / orchestra room
5. provide type of table: table

6.there are two kinds of food, for vegetarian: Spaghetti, for non-vegetarian:
steak, pork, fish

7-8. what equipment need to borrow/ bring: and / projector
9. what is not needed /cafe
10. accommodation: if you stay overnight, there are 10 altogether single,

double bedroom
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|. the teacher praised student Emma for

A. good performance in public show

B. Emma is doing well at school, set an éxample fok, other
students

C. get start quickly good adaptability, she adapted quickly

2. why did the course need to change time

A.falling enrollment enrolment is too much

B. there are too many peopleregistebed, space room limited

C. availability of music room music room is not-@vailable

3. new class begins at

A.3.15 pm

B.4.15 pm

C.

It turned out to be 3.15, and thepweimanysaid a quarter to 5, and the man said he was not
available at that time. The girl/saidutewasfonlysthis time, and the man said ok

what is the reason that Emma cannot have the course
A. the course is full

B. the course fee is too expensive

C. she hasanother activity at that time

D. she has another activity at that evening

4. danhcesclass~- Ayl have to put you in the waiting list

5. singing class-¢~ ® Emma has drama class on Friday evenings, it is too late in the evening,
will go hamevery late at night

6. vocal class--- B the teacher said Emma sang very well, the man said it was too expensive
7. teach children to play instruments and to compose music, at last,
performance music, having lots of fun

8. course fee: extra 25

9. Emma can start at: 7th September is interference, because the

woman said it was the start time of the course, and her father said Emma had special
circumstances, so she could only start on the |4th September
10. teacher: Jamal
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|. the boy’s name is Jamie and he can start with

The man wanted to started with violin, but the teacher did not agree with ity she, said I'm
afraid not

2-3. teacher can not only teach the for lower level students but also the

for some students (only a few students)

4. the name of the book recommended:

5. the name of the shop: to buy the book

6. the teacher organizes a every month

7. prizes Gold Stars for students as reward of gold stars wand a

8. fees: pounds/hour it will cost 35 every"24ours’ for the introduced girl, the daughter
of the person who introduced her before€was”more than 30 once and then the teacher
analyzed that the daughter of that person was®@ hgurs, afd an hour was 7.5

9. day and time for classes: evenings at 6 pm

10. children should bring a for each lesson
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i

| .width of bed:

2. price: 225 doesn't include freight, but that customer asked for freight, whichjis 265,
it also talked about 290 later, which included other things, but the wondan said thatgit could
be done by her son, so she chose 265

3. material color: the color,s include dark, natural,€tc., sdying that the color should
be decided by other furniture in the house. The woman sgiéthat'the other furniture was dark,
but in the end she decided on natural

the following are optional accessories, without extra money

4. bedside table matched with whiéhyisfconvenientgfor reading
5. the material of the door of cupboard:

6. shelves: locked

7.name of the girl:

8. postcode:
9. recommended deliver time: the girl is at home
10.if she is not in, please leave the goods delivered in the the salesman asked if

she wanted to put i&in meighbéuls's, and the woman said that she has her own farm and just
put it in the gardge
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name of woman: Jean Simpson sample

|. date of birth: , 1979

2. address: 27, Lane Fox for the animal

telephone number: 33784150

3. what is the reason for Jane chooses to join the club the yearly membership

A. saving money

B. giving free gift

C.

the man:it's cheaper and there are more facilitiesffolyou to‘use. The woman: make the body
more fit, the man: give gifts no matter what yofi"¢h6ose

4. what is Jane going to do in June this year

A. national holiday

B. travelling for business

C. participate in a friend’s wedding

the man: lots of people will go, forqsa heliday” during that time, the woman: | will go for a
business trip, and join my friend'siwedding by the way, her sister gets married in next year

A. She is interested now.

B. She will be interested in the future

C.She is not interested at all

5. group fitness classes---

6. weight training class---

7. training under water/ in the pool--- & she is interested now, but before this class, she's
going toattend ... class

8. swimming---

9. sauna---

10. child mind--- B my husband is on holiday now, and he will take care of the children.
When my husband goes back to work, she will consider this again
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customer information form of moving company
example: the name of the sales person: John ...

|. telephone number:working number: house/apartment double five
2. address in Sydney: House
3. address in USA, street name: , Washington

4. packed time/packing day/moved time:
5. cleaning out day:
6. length time of storage luggage booked:

A. emergency packing
B. take along with her
C. storage with the other items
7. cutlery, kitchen and dishes ---

8. kettle --- C she seldom drinks coffee
9. alarm clock --- B so as nat to miss thé tide, although she has other clocks
10. CD player---
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I. name:

2. date: , because today is March 24th March, incident took place yesterday
3.the position made by the lady is in the carriage, seat number:

4. location on the

5-6. feature
2 handles
and
7. what is the color of the lost travel bag
8-9.items in the bag: located in clothes,
10. total value: 320 and the bag valtiesi25 pounds
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company main products | duty notes number
contract |. also need to | 2. telephone
work on | number:
the| 4-digit area
cade has been
given
3. for | given contact
garden information:
WWW.
4. 5. organize 6.
fieed to do the
programs website work
Comepanies and problems
A. defects in product
B. low salary
C. customers complain it
D. bad surroundings
E. falling sales
F. upset employees
7.company A-=- = because it needs to move
8. company B---
9. company C--- D environment is not good
10. company D--- B may lose job in the future, you won’t want to do this job, employees

complaint about it
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job titles what/where to do | time and pay requirement
social worker data for the needs
company
security guard in work at offer free
van driver store time be
goods deliver
teaching assistant inspections skill

sale assistant

own
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|. surname:Jerry
2. date:

broken items:
3. the items are broken when moving:

the man said another date: before 25th

4,
items condition value
clock 5. Clock were | £ 5300
broken not handlenof an
item
toy Damaged
6. 7. in several places 8
9. player lost 10. worth
I2CD, each is |2 pound,
altogether is 144 pound
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|. the feature of the race

B. the race needs 7 days 6 days for race and one day for rest

C. length of 220km

2. ask whether the woman will take part in the race

A. she will join the race this year

B. have to wait othedwhoancel the race, as it is full
3. facilities they provided

A.

B. share the tent with others

C tent provide sleeping bag

3. what do they have to bring

A. salt tablet B. water C.
5. the diet to control the calorie

B.make sure participants have a healthy diet
C.

Personal information

First name

Last name John

Mobile phone

® N

nationality
Address/email 9. @garden

10. how to know the camping, information
from
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plan for a trip: arrangement such as in the morning, in the afternoon, road condition, wears,
etc.

|. there are large number of

2. special accommodation

3. final destination:

4. also have a view on the way to

5. have lunch by

6. activity in the evening: have a

7.you can ride a horse, but you should not have
8.there is a path, you should wear

9.you can have a if book online

10. have a good relationship with company
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location accommodation activities advice
given live with his cousin | bring more
cause, you ‘ceuldn’t
fise credit card
town new field 2. stay at least
given 3. golden beach | 5. going to the
activity is a must
4.
6. 7.
notskating

Some trip suggestions
8. having in the
9.you should hire a

10. buy a

mountain cafe

| rented agmoterbike last time , but found it not a suitable way to ...,
| suggest you to rent a gaw

in advance
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Joan wants to go to the holiday, and she wants her friend Bill to take care of her house

plants location How much how often
rubber trees l.

2. 3.
4. not much
5. she has had her dog Coco for there wasia, “S“months” old for the dog
6. Bill will take her dog to the Bill said béachipJoan said no..:

7.dog food is in the kitchen, and it is on

8. Bill said he will leave the mails on the

9. Joan reminds Bill to be care of the door

10. anything emergent, Bill can contact her, her address is House
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two students discuss arrange the academic meeting on physics lecture

example: 27 Feb family name: double t

|. lecture subject: marketing

lecture room number: 302 three hundred and two, 301 need to be refurnished toddiscuss
the project

2. there provides: iced before discussion, after meeting

3. after discussion at: man said cafeteria,swomen corrected it to be
canteen coz time is so tight

Next stage they will discuss the

4. arrange a car to at 2.00 car woulld\gb to'the station, manager said it would go

to airport

hotel name location problems

Falcon hotel nearby, centre station in | 5. coz it is on

the city, frequently lived decoration, meet financial

difficulties

International hotel near the 6. good

Imperial hotel 7. near the 8. and

The queen hotel 9. near the ark/ it is small, will be packed
10. without a
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A.Thai cookery

B. Italian cookery

C. French cookery

D.all three

. full registration for---

2. available in the evening---

3. for beginners---

4. have a discount---

5. tutor from the same country---

A man will choose a teacher in the same gbuntfy as”him, British. The teacher of French
cuisine is from France, and Italian and Thai‘Cuisine are_all British teachers

6. his name:
7. date: 1987

8. address:
9. how to contact: lease a

10. pay not credit'card, just'ask’ if there is any discount by credit card
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|. current job:
2. tel. No:

3. frequent

4. occasional symptom:
5. allergic to

6. have problem with her

she wants to be a teacher in the future teaching

activity time last venue
walk 7. at the beginning | 8.
9. 90 min 10.
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A female student called to a man and she wanted to find a part-time job

company hame job’s duty reference number | contact person
Power company I.in a section of 2. Jane
3.in other ways
office
Cotton company 4. Ina 5. go to office

If you want to find a job, first you can be recommended by a friend

6. or read
7. or buy a
8. orvisita
it

remember to bring when interview

student card
9. canuse a

as a person as referee

10. need to fill'in form for a

female students saidwould consider agency, man wouldn’t recommend
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I. name of the hotel: Hotel

2. in the card/label need to be amplified enlarged

3.the needs to be moved

4.it has a good

5. should be changed to

6. is now being translated Chinese need to ask superyisor, German not required

at moment, and Japanese

7. have been printed in color
8.it will arrive before

9. manager's name:

10. telephone number:
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personal information

name

date of birth

address and contact number

l.
2.
3.

first she mentioned the n@.50, yet revised it to be 34

4. the medical staff asked their race:

5. identity: the

asked if they are Maori,"Seuthern island, or European,
then they afe as,Europe@n citizen, the patient also said
that hegised’to be rugby team player, then he needs a
doctorinfsports

type of cards

6. the New Zealand
Highguser or, low income user, the man response high
user

7. former company located in: the

8. the company’s location: from island move
to Dunidin, Dunidin - southern island NZ

hours

9

specialist

10. trap: back injury
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example: Pony camp
length  of  the | main features other activities
course

Pony club l. donkey ride

4-7 years old Saturdays stories listening

farm discovery 2. hike -around. a

camp

5-10 years old

day riding camp 2-week 3. and | 4. /baseball

8-13 years old health course

leader and training | 2-week 5. basic riding | 6. for a meal,

camp $500 tent

| 3-16years old

7. invited (guest) :new ways for horseback presentation

There specially organized: team games

8.Wednesdays: with, lifeguards on duty

9. address: 9290, road

10. open time: 8:30am - pm
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|. address: Road

2. types of former tenets: artists on the radio, and furniture,
designers

3. larger room is in the floor not second smaller second

4. the earliest date to move in: tenant who livés now move out date [2.28,
at first, the man said 12.25,but it meets a weekend, it was p@stpon€d for two days

5.the least duration of renting (minimum rent period): man said it was
supposed to be six months, later revised

6.monthly rent: pounds originally it was cheéaper |25)ater, the price increased, what

the man said is understandable because therefarefgood’facilities
7. facilities: locker is in the store, another one is the

8. the room has no but there are somg’ingthe labby for emergencies

9. you only need to send an email with to rént a house

10. the location of car park: close to the do not have parking space at the
venue

the man said it was easygo findfyaumlocation on the map, but he was not sure where the
nearest parking place, wasiThe womanisaid it was only 2 minutes away from us, near the
station
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A woman calls to an art gallery about her daughter to join in a painting competition

|. theme of painting is

then its age: mother register the painting for her two daughter, they join in'two differént age
group.The first one is a small girl: under 8 years

2. first daughter joins different group (9-12 years):

3. for her elder daughter (12 and up):

4. submit painting deadline:

5. painting size:

6. name of contact: Andy

7. the postcode of address:

8. man said will quickly send her application form by

9.in order to make sending easier, on her envelop, she needs to write three capital
letters on the top of envelop:

10. last rewards: 50 pounds
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A. rapido

B. booster

C.freestyle

|. for beginner ---

2.you need bring a partner ---

3. student discount is always available ---

4. teachers from Latin America ---

the teachers are from Latin America, and the first one is feom Dutch , the second
one is Spanish

personal information

5.the man’s name:

6. starting course date:
7.found about this course on a
8. not suggested shoes

A. B. comfortable shoes C. sports
9. most popular age group

A.under 25 B.25-29 C. thirties

10. the advantages of daytime class

A.value of money B. C. convenient

Wz ﬁ
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|.the date of birth: 1988

it was March 8, the woman is 30th, then the man was surprised to saygthatdtis birthday is
31th

2. contact no telephone:

3.transport she prefers to choose: by first mention theé"plane and then mention the
train

4. destination: Europe

5. the girl wants to find a job in the

6. job agencies recommend her to do alternative work--- work

The man give the girl some suggestions to bring some items

7.it is better to buy a ticket"to,travel this ticket would be saving money
8. provide a with detailed information about accommodation
9. recommend her to take out from agency

10. contact family members via an
said: | will bring my laptop thew Rcan send e-mail to my family. The man said: it is not

laptop is not the correct answer, Sarah

convenient to use laptopaso\hesrecommended the internet cafe
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I. when will the room be available: from the

2. price in the peak/high season: euros

3.book in advance in at least can get discount ahead of time
4. package price included meal like

5. what need to bring a

6. reading, information can be available in the lounge for

7. hotel facilities available: room

8. hotel has free access service

9. special activities on the beach, like to collect

10. what equipment can be hired there:a
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example: credit card

l. name:

2. address:

3. location: town of as two words

4. date of birth: 1978

5. work telephone no:

6. credit limit: $ the girl asks the man’s salary is $3000%and thé,man has the

installment. So the credit limit is $2000
7. need to show the certificate:
photo

librarygfcardiis not available without

8.the $100 is paid for annual fee
A.three years
B. two years

C. annually, annugf fee
9. there is additional charge for
A. B. extra statement / cancellation of card

C. foreign purchased this bahkydoes not need extra charge, other foreign banks need the
extra charge

10. bonus credit is provided on statements of ... now time to notice the man

A. one month

B. two months

C.

The woman ‘said: statement will be given once a month, and the statement will be noticed
once 3 months, yet used to be 2 months
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facilities of the house
|.there is a small

2.

3. single parking space
facilities around the house

4.thereis a nearby

5. tenant said it’s perfect, can take his daughter thefelby the wayalandlord said there is
a school...

6.thereis a

the rent for the house is $980

7.the rent includes the maintenance of

8. house will be emptied on 21st, but the house will be available on

9. the last time they agreed is at

woman said there is a meeting ab 12:30;s04an |'view the house earlier than that?
10. address is
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child healthcare centre introduction on lake road child care centre

|. short day’s expenses fee: $ for under 2 years old

2. there (one week offers) 20 hours for free caring (included in the price)
3. centre has its own playground, offer outdoor exercisélactivities
4. teachers in this centre have teaching experience in a

5. parents asked that other centre has weekly each weék wondered if this centre
has any? answer is yes

6. two children, the earliest month child can join is:

7. other stuff need to bring themselves is and sunglasses, sun cream
8. they should also bring a bécause children may miss home

9. need medical from a doctor

10. the center's address is in road/avenue
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it is a conversation about a mother helps her daughter register a primary schqol, involving

some personal information

| .the nationality of the girl 'Sarah' is:

2.address: NO. Road

3. phone:

4. emergency contacts: Mrs. Thompson is Sara's relative, relationship: Sarah's
first it is “my mother”, then man said

5.allergy to

6. she has achieved good results in at Hong Kong School

7. at present, the total number of students

A. 480

B. it asked the capacity at memeht, maximum 18560, now it is 502, 480 is last year's
figure

C. 560

8. average students number(size) of each class

A. B.26 Cc.27

maximum capacityef edach cldssyis 27, national figure is 26, this school is 24

8. what course'is more challenging

A. cantonese B. mathematics C.

A cantoftese willbe traihed in Hong Kong, B math, mother do you offer special classes to
childfengvhefhave potential? The man firstly said math, but soon changed to science, the girl
studied, in” Hongdong and achieved top in class

10. how much money should her parents pay if she attends to the school

A. nothing B. C.250 pounds

The tuition fee is free but a certain amount of donation fee is needed, but question asks how
much money she have to pay dfter entering school
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|.address in Boston:

2. date: the woman said it started on May 27th and ended@n July 4th, and the

man said it was only one week

outdoor activity for kids
3. for girls

4. David surfing needs

5. swimming

indoor activity for kids

5.

6. sports that little girls like:

8.

9.

10. when should they meet: before
half an hour late, then 7 aiclock

begin to say 6.30, later, he said it could only be
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2 people want to reserve a leaving party at Rose restaurant

I. which room do they want to choose with the color? there are red, blue, green:
with large lounge

2. estimated number of people that would join in: 40 because at beginning it is 24, then

many friends in work would join, so nearly 40 people

3. seat planning

4. layout should have background music, drinks and

5. which company held this party: Engineering company

6. postcode of the company:

7. contact person:

8. contact number: district number already given 0| 14-

9. additional request: service: still need a big

And selection of |5 pounds of

20-pound packages, to save money for drinks

10. time of party is

there are |0-pound, |5-pound and
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|. the rent is |4 pounds by monthly besides the super combo
2. the charge is pence/minute, if it exceed 70 minutes

three services provided no extra fee

3. reminder of the

4.

5. record messages, record the last g@ifyonly:

6. access to line

7. bills need to be paid every

8. can be ended at any time

9. sending email need to

10. to get access to your information of bank account, you need a
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. time: May hotel supplied 2 time: 4th and |8th, but she said beginning of the month
is busy, the later one is better

2. cost: man said 70 per day, woman said any discount if lives 3 days®.Man: [0% then
its 63 dollars for one day

3. what is outside the room? service said what room she wants to choese, better not
over the road, and a river at the back

4. woman’s name: Susan

5. credit card number:... there is a hint when, talks,to card, man repeated triple
9

6.

7.then a booking activity: horse Wendan said boat trip

8. trip arrangement: Saturday at firs§bugit is got available

9. trip place: hotel wantgto send here information of forest trip

10.women saw the hotel information on the hotel service guess TV, but woman

said its internet
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It is about a survey of living condition of a community

|. postcode : twenty four six

2. the occupation of the woman:

3. how long she lives here: | & months

4. the reason why choose here to live is

A. for family first it said its for family, but family will be attra€ted bfithe envirghment here
C.

5. whose flat is this

A.she rents it herself B. C.arenting apartment

The flat is rented or friend’s, she said her frienduséd to’live here, but now he is away, so she
just take over the contract

6. her age is in level:

A.20 or under B. atearly of my 20s

7.advantage of living here

A.

B. lots of tourists

C.views...

8. negative/disadvantage of living here

A. rentghouselis'more and more expensive

9. what is her another concern

A. education children’s mark

B. need to travel far to see doctor

10. she wishes to improve

A. shop close much later

B.

C.Wednesday morning market has more shops selling necessities

| need to go far to buy fresh food, but the store there close very early. | wish there is a food
shop just near my home, there are lots of shops sell souvenir, but no food
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sample: client name ...
I. home address: road
2-3. telephone numbers: said firstly, home office, office extension number.

home: 634...
office extension:

4-6. grade C and grade D common features: , inclusive ,
equipment

7. what type of clients can get discount

8-10. the specific price can cover the following items: , a

and at a certain price, customers ask whetherghe t@xi company provides some items
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| basic information of girl: name:

2. discount: booking discount the number of the adults 3 grewnups Plus |7
children

3-4. adult ticket 23, children group tickets can enjoy 4" 10% discount; and children
can enjoy a higher discount

5. seat choice: the row the man suggested that<she“chooseéymiddle row, but the
women refused because they might have to get in and ‘out easily‘on the way, so they chose
the back row

special requirement
6. one child sitting: need a
7. better be close to

8. ticket will collect from packing near library
9. they are
10. food: first of alk do you have coffee? the answer is no, and there are hamburgers?
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one woman wants to hold a party, to book rooms in a hotel

|. the buffet can hold at least 35 people

2. time: every is available any one Saturday, it is ok, Wednesday. and Friday are
not available

3. hotel name: Hotel

4. location:

5.the rooms are in floor

6. advantages: have a good enough sunshine

7.need to book: hold booking for in advance / days

8.a small woman said will be warm

9. expense to pay for: immediately pay 35% deposit, rest of expense final paid in
|0 days before moving in

10. telephone No: cell phone man is*not available for about week, please

contact with his cell phone
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The washing machine did not work, and a woman needs to repair it

|. reference number: combined with letters and numbers

2. when did the man buy the fridge: ago bought it in last September

3. postcode:

4. address:

5-6. because of the , it was out of control and automatically
7.the floor which is made of was wet

how to get help from others to fix it
8. the client engineers are available

9. contact the client

10. the repair company is opposite to the
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Power moving company

what was the name of the house owner: Kate Bunsen
|. customer no. double five

2.account number: 287419210

address: city of London, 64 Penumbra

move date:

3. protection policy for a

4.what needs to be moved to the new address: supply the company says
they provide gas and electricity, the woman said she“‘Wanted eléctridity

5. what did Kate Bunsen want from the company at the new address free on

new appliances
6. the company said it also provided a ... bookletffonfree

7.use the card

8.inform you, if you did not receive the...reading, they will will make a phone call,
then email

book notice: in advance

9. fee of 85 for supply

|0.where can Kate find information about check the website
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A lady asking package tour information in a travel agency

the first location: the rose garden

|. the second location: blue Bay: meters away from the beach
2. the third location:

3. the room's advantage: over view of looking at the

4. price: pounds

5.thereisa in every room, with great paintings

6. family package: traveling with your 500 pounds

7.it has insurance for missing

8. if something is lost, and report a will be handled separately

9. the maximum insurance value is polinds there are 1000, 6000, 8000 and

other package
10. the name of the man: Ben
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example: main gym can hold: 50 people

I. small gym is open exclusively to

2.new member can have a free

3.and put a

4. for medical check, further meeting with instructor: every
5. newly opened program:

6. additional facilities: a

7. beauty salon will offer service like:

membership terms of the gold, silver and off-peak gold
8. a off-peak gold membership can not be applied in

A. from Mondaysto Friday 6pm
B. before 6:00 pm

9. silver membership has to pay extra $5

A.

B. facilities

10. gold membership: per month

A.$250

B. $57

C.
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two oversea students in Australia send gifts to friends

|. one friend’s nationality is from the country of Canada
2. of their reading group

3. Penny's gift is

4. put in the gift list

5. the is for a Japanese friend

6. website: www. .com

7.itis the mail package

8. compensation amount:

9. the color of the first package: , the color of the second is red
10. total price: 56 5 persons, | 1.2 each
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I. name of the coffee shop
2. time: pm

3. ticket price/person: £

what need to prepare

4.

5.

6.

pay attention to items

7. and

8. road

where to put poster

the woman said that the man was good at putting Up posters, and the man said modestly,
and then they said that they would\put them’up
9. and

10.
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I.Janet's address: No.|34 the road
2. telephone No:

3.if she wins the prize (coupons), how to contact her

A.home number

C. she said phone at work would bé“better, shefforget bring the cell
phone ,and her kids are always on the family phone

4. when does the Prize winner information be publicized on, date of the prize
announcement

C. on weekend‘aewspaper

5. at the hotel, what benefit can she get

B. mémberfee 35

6. what type of holiday does her children like

A.

B. seaside and nightlife

do you have a kid? Sheysaidg have\twinhs, | 7 year-old boys; they like beach activities, and
usually bring their EBs, listening-their music

7. what type of ambiance/environment does she like? the lady prefers

A. she said a tranquil place not with lots of noises

8-10. what do they do when she and her husband are together
shoppingyhe dislikes it, the woman goes shopping alone

sightseeing it is crowded

we like hiking a lot, better having some good books to read, my husband likes playing tennis,
and ask me to do with him, but | just.... | do actually play golfing, but it is just not my thing
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register to see the record form of real estate

|. the woman's title:

2. preferred location: near the

at present, it close to centre, it is not convenient for parking, parking infthe city is expensive,
So want to be close to the station

3. company size: total staff number: 40 4 seniors+6+30

4. preferred date:

previous date of expiry is June, so May is good choice

5. the size of new office: square meters

6. remove the in conference room

7.there are

8. room needs enlargement, too small

9. is needed some improveéments kitchen condition is good, but still need some
improvements

10. the terrace is with a view of outside of building
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one woman telephone for her husband’s party

I. work number: and home number
2. date: firstly, it is said 28th, woman wants one day before
3. location: , avenue

4. maximum 93 persons 88 guest+5 family members

5. drinks or buffet

6. main dish: chicken and firstly, it is said lamb, wong@mwants change to fish
7.no coz she is allergic to nut, vegetables

8. need tablecloth, napkins and silverware

9. need a birthday

10. hotel will offer additional
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A man calls a newspaper to sell his computer desk
general information of the man

|.address: 124 Street
2. phone number:
3.on for sale section

4. woman: why do you choose the company

A. because his'sisterhadlever successfully sold her
bike, so he trust the company

B. cheap

5. what type of furniture is the desk

A. antique furniture

B. home furniture

C. the man said'thatthe’desk is suitable for office, and discount can be
made for family users, sell well in business

6. heading of the advertisement:

7.feature of the desk:it hasa shelf
8. condition of the desk: outstanding
9. the price of the desk: 100 dollars would be great for the man, but he made

compromisepto the woman, and the final price is 99 dollars

10. faresof\the advertisement: $ 6 4+2=6, the woman can give discount to the man on
conditignfthdt he'catlld have long term business with the company, but one day is enough for
him
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|. prefer location area: the they went to ... before, this time choose the North
2.try to avoid: avoid the high seasons
3. length of stay: a

special requirements

4. must be very

5.a good for children
6.a nearby

additional requirements

7.prefer a instead of a balcony for children to play

there will be 5 persons, so 3 rooms. The old ‘got his bagkache, stairs will cause trouble, no
stairs and need a garden

8. personal detail: name: Mrs. thé surhame

9. contact number:

10. where she saw the ads: the magazine of the
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a man asks some information about the yoga lesson, yoga course application

|. course starting date: the man said he would be free Saturday, 28thune. Then,
the worker said the course would start Friday, 27th June, and the man_said he weuld be
available

2. teaching venue: Hotel in a place of Cambridge

3.the man's course level: he said he was néithepbeginner ner professional.
Then the worker suggest that he was intermediate

4. total payment £ if 2 persons are enrolledgit will b&255%0unds. so it is 285 pounds

just for himself

5.morning training is intensive, and the last half hour is used for

6. the lunch is covered, but it is just a various food the man said he likes
vegetarian, later, women said that this Kind, of food has"wide range of choices

7. the activities in the afternoon are walking and

8. other activities such as which you need to book in advance it is not
free, need special competence tostakenthe ‘course

9. is available and free of charge, but you have to bring your racket by oneself
10. one activity is held
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a man named Peter chen was looking for a part time job (a restaurant)
|. job responsibilities: answering the

2. the address of the restaurant: road branch

3. wage: pounds per hour

4. Interview date:

5-6. special qualities needed: and ability to

7.if on duty on you will have extra payment

8. working over time, late if working, aften, [1:00pm

9. bus station is close to the
10. last you will go to the information officer (front desk), her name is Serima
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A. royal hotel B. star hotel C.Winchester hotel D. all of three
Example: online booking ---B
|.sea view ---

2. disable access ---

3. choice of food ---

4. private dining room --- A hotel equips with single room{for difting, the other hotels just
equip with the shared dining room

5. group discount --- C finally the woman chose theWinchester, as it can get a group
discount

6. undercover playground --- B

need to do immediately

7.send a to hotel

these 2 things are in the charge ef Ahe #han, the man said that he would do all the
preparations

8. make or make a

need to do later

9. need help with

10. memo to guest: don’t bring any
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a survey between a woman and man, the woman asked the tourist (man) some guestions
| visit total: have been there for 3 times he said he had been there twice except this time

2. why he liked that place: for is the best woman asked him what impressed
him most, he listed a lot, but at last men mentioned the weather as thegonly one choice
3. the most impressive place: he said he liked bridge, and then Re stated that

he liked many other stuffs, at last, if there is only one placeie cafi.choose, he would like to
choose town hall

4. why like food? comments on favorite: of food

5. transport to come here: he planed togtake train,'bét later he took the plane

personal information

6. type of tour: asked about theyeconomig'situation. He said that he used to
be a low-income person, but now he is4dn the middle

7.age group: she listeds3\groups: af’'the age of below 20, 20~40 and more than 40
respectively, and the man hadfjustthedth€ Alfbirthday

8.aim of tour, he oftelt cemes for business trip, but this tour is for tourism, have a
meeting in Melbourne, .\ayet for tourism

9. comments on accommodation:

10. occupation: he does some part-time job and writes some
articles to sagazinesybutshe called himself as a computer programmer
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|. what type of holiday: he said he likes costal trip, but his friends choose surfing
2. the package price is cheap, this package price include
but it covers no lunch, includes breakfast, international air travel, insukance, demestic

transport

3. the original package includes a

4. discount from 330 reduce to mentioned 360, then€lO reduction in ..
5.you have to you three have to share ag00m

6. one week of rent for equipment (surfboard) 75 euros

7.insurance type: the cover

8. the insurance premiere’s price: euros

9. go to London airport, what is the cheapest transport: the

generally, coaches are inexpensive but group™ef 3apersons can choose taxi, cheaper; and
mentioned the train, students’ cardcangget,a discountyet train is far too expensive

10. if you pay by ,no extra fee, credit card should pay extra fee
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|. things need to be consigned:

2. things need to be carried: an ancient size 2m*2m her grapdmotherileft it

3.2 table

4. cupboard or bookshelf which is wooden, yet the door is made of

5.address: 44 street

6-7. price: not including , for extra monéy, withfinsurance

8. when is the collection time in the the woman'said dfternoon, and the man
said it was best in the morning, because it can be sentlgut a$,seen as’it is packed in the
afternoon

9. collect things near the door

10. parking: beside the in front of the house the man asked if there was a
parking place for the supply car, and the woma’said there was a big garage, so don't worry
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different ways to book the concert tickets

contact methods additional charge (fee)

via internet example book 4 days in advance
www.gaslight.com

by phone . 2. f , 3 days in

advance
3. by an 4. through the entrance to | free of charge, book 3 days
door in advance
by shop 5. near the 6. open at pm

the concert begins at 7 and
opens at 4.30. it is 2 o’clock
and we can buy the tickets if
we leave now

7. the first one (the gaslight art center) has a restaurant and a in Summer,

people can have meals n thefgarden

8. there is a cafe in the

9. there is‘a cinema, the theme of film on festival is movie

10. recommending others to join can get the benefit, by which you can enjoy summer
to get the signature from superstar and discount
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I. renter/Caroline/the woman telephone No.
2. send things by

3. price for renting: per day the woman said that her budget was:50, and then the
man told her 39, asking if she could, and the woman said of coursef’saving || than the
budget

accommodation

4. special requirement in room an extra cause thréeywere,onlytwo beds, but we have
three people

5. equipment: there are blankets and othehsleepingtSupplies and kitchen utensils
6-7. Carolyn asked for a and a in the room

the agent said we have a series of things totadd, such_as ceffee maker, and the woman said |
want a heater and of course microwave oven

8. pick them up back from the because ‘the woman later said, don't pick it up
from the center, pick it up from the @irpokt 16 the city center
9. when it comes to insurance: the youngest driver’s age (Caroline): 49 years old at

first, it was said that the youngest petsonin, this room was her daughter who was |9 years
old. The man said that We enly allows age 25 or over to drive minimum age, which is lower
than their regulatiofis. The woman, said that it would be fine to fill in mine, age of the woman
10. license issued in it is said that they have a driver's license in their own
country, Améica, butthey\also have one in Australia at present




