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Describe a time when you had a problem with using the computer (EJi¥
=T)

You should say:

When it happened

Where it happened

What the problem was

And explain how you solved the problem at last
RS

e Breakdown n./ crash n. g§& (#id)
a computer breakdown, a computer crash: EBXgE &

o Break down #hiA*giE/ crash v. Bi (zhiA)
My computer broke down. / My. computer crashed. It doesn't restart

(ER) .
e back up data: 3R
o lose data: E5XIIE

You need to back up your data using cloud-based storage otherwise
you will lose date one day.

e save on anexternal hard drive: {(R{Z1EI5EHER B

e have warranty/be in warranty: E{RIEEERN

e be outside warranty: FERIEEER

« _get technical support from the manufacturer: NEFEHERSR AL
¢ “ blue ‘error screen: i (windows #4i1Y)

e overheating: i3#

e overworked CPU: CPU 3EI(E

e sudden shutdown: ZF%#

o freeze: 3EMl, FET

e airvent: HIRRA
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e The air vents were blocked. So, the laptop wasn’t ventilated
properly.
(HERBR#IEET . EicHBRISHEEREN)

A few years back, | had this laptop that gave me quite a headache (it¥Hh

793#%) . It just suddenly crashed (E§f) , and | can't even describe how
frustrated | felt (KIMEBEFALHEZHFIEZHESE) . | try not to think about it too
much because it brings back all those memories (#FEIRZFFHIEIZ) /

That is a memory that | don't even want to recall (FR#BFREEIZ) .

So, at that time, | had this super important presentation at school/work.

I'd been glued to (IBECFiTEHi.L, RTIFHIBAIRE) my laptop for

days, creating PowerPoint slides, hunting down information (f£F_EIiEEE

2) on the internet, and making diagrams ({#E%*) with Photoshop. 1
had my hands full ( “FEZEAEHT" , HEIRIT) /1had a lot on my plate

( “BF E-EFA" , thRIER/ 1 was juggling too many things at the
same time (FIEFHEZEHRE) /1 was swamped with all the work (#T{FH
) .

The thing is ([A##ZE) , this laptop was quite old, and | could tell it was
struggling to keep up with my workload (E=#iLE, BARLENITES) .1t

would freeze ({Ef¥) for a second or two and then go back to normal.

Looking back (I7EE¥) , that was definitely a warning sign (BEIETR) ,

but | just ignored it. | wasn't great at backing up my data (F3¥iE)
regularly, so | just kept pushing forward/carried on.
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Then, one day, | saw that infamous blue error screen (RZBENER) ,

and before | knew it (F&RMZFRIE) , the laptop shut down in the blink of

an eye (—BZERIhXK) .1 didn't even have a chance to save anything. I'm not
exactly sure what caused it, maybe overheating or the CPU being
overworked with all the apps | was running. Bottom line (FEEH, BARE

£2) , my laptop died, at the age of 10 (FKHHERIEHT, “FE+%” HX
HiER) .

Since | didn't have an extended warranty, | had to take it to a local
computer store. They managed to save it and recover some of my data

(BGET , EET—E5EEE) , but not all of it. That whole experience taught

me a valuable lesson/ was a lesson to learn (443t 7T—i%) : always back
up your data!




