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Describe a bad service you received in a restaurant or shop (—fEFHIAR
%)

You should say:

When and where it happened

What happened

How it was solved

And explain how you felt about the experience
RS
1. RS R, SHEAR (FTBIR)LRERA, #iEM not) :

o Attentive: EtJJXE(REY, RIEEH

e Friendly: %8

e Helpful: E#EhEY

o Efficient: HiHY

e Knowledgeable: HliRiHiEA

o Patient: B iL:\EY

e Responsive/ prompt: RNMREIIE, BiEHER
o Polite: §1LIAHY

o Adaptable/ flexible: R;EH, BEMIH

e Professional: TLkY

2. fERENRER. HEAR
e Arrogant: i€y
o Indifferent: i@FEZ0H., $EN

e Inattentive: FXIHBY. FEEM

e Inefficient: {EXHY
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e Uninformed: #7f#FRHY, ¥=m. RSAT RN
o Impatient: ;&MHEY

e Unresponsive: RMFRBTHY

e Rude: HHE/H

o Inflexible: FR;EHY

e Unprofessional: A& LEY

So, a about a year ago, my family and | had a “not-so-great” experience
(RRKFHLER) at a posh (fEFFMY) French restaurant in our city.

It was on my mom's birthday, a day that was supposed to be filled with
joy and celebration (FiZEFFHNEXIBH—X) . We decided to treat her to

a special dinner (i5#ttlZfR) at a fancy French restaurant that is famous on

social media.

When we arrived, there was a lot of people, and all the servers were very
occupied (fRIt) . We waited for about 45 mins until finally got a table.

Our server came to us, and by that time, we were still very excited and in
high spirits ([B&RS) .

But the server had this a very annoyed and arrogant face (1RiF X #H1E8

B&) right from the start. He barely greeted us with a smile (J1 885X

ill) , and when we asked about the specials, he just shrugged (££R8)

and said, "They change every day." Which was very shocking as he was
supposed to be the one who helped me to order.

We placed the order, and later guess what ({R¥5.E4%E) , he brought the

wrong dishes to our table (EifHfET) . When we politely pointed out the

mistake (}5iHinRH) , his response was incredibly rude. He said, "Well, |

can't remember every order, you know." Can you believe it?? We didn't
want to let one server ruin our mood (88#:i\E) for the night, so we

stayed, instead of leaving.
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However, as the evening went on, the server’s indifference went on and
on as well. He rarely checked on us (JIIFFAREH(]) , 0 attentive (—mEFX

3¥FA1) , and when he did, he was all the time rolling his eyes (BHIR)

and get annoyed by our requests for water refills or extra napkins (Z7k#ll

ZLaEIMRT) . 1 get it, he was busy. But that was a fancy and expensive

restaurant. Being friendly and patient should be the bare minimum (RE

FH. RIBLEHER) , right?

Eventually, we couldn't put up with (247) his bad attitude. So, we

asked to speak to the manager. The manager was apologetic and even

offered us a complimentary dessert (REME5REHS) as an apology for

the terrible experience.

| felt terrible about the experience. Not just me, my parents as well. We
felt ignored, belittle and mistreated (EFFZHN. BMHEIRIEF) . It should

be a happy and special day. But everything was ruined by one bad server.
I guess, not everyone can be a server.

So yeh, that was the story, thank you.
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