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1. Why do people often have problems when using new products?  

There's always a learning curve

 when it comes to using new products, particularly in the 

realm of technology . New products often come with

 their unique operating systems and interfaces , 

so it's natural for people to need some time to become familiar with 

them. It usually involves a learning process .   

2. How do people use digital devices to help them with their studies?  

Students use digital tools such as laptops, smartphones, tablets and E-
readers to get online, research, and get information. They can use note-

taking apps app  to effectively study and take notes on their 

study devices , and also share notes after classes or group 

meetings.  Some students take their e-readers instead of carrying several 
heavy textbooks. Some students go to webinars and take online courses 

to acquire knowledge online.  

3. Do people spend too much time looking at digital screens? Why?  

Yes, we are spending way too much time  on our screens. We 

use our smartphones, computers, and other devices for work, 

entertainment, and communication. Most of us are addicted to  

our screens, our laptop screen, tablet screen, smartphone screen, and 

fitness band screen , …there’re so many screens to look 

at nowadays. To be honest, sometimes I don’t even know where to look at 
if I don’t have a screen with me. It’s like my eyes don’t know how to 
function without a screen. Too much screen time is definitely harmful to 
our eyes and vision. People’s vision is getting worse and worse, and we all 

have eye strain .  
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4. Do you think that parents should limit the time that their children 
spend using mobile phones?  

Yes, for sure. Like I said, too much screen time can definitely cause eye 
strain, but that's not everything. When children spend too much time on 

their phones, they stop caring and paying attention to the real world

. They don't care about the weather, nature, beautiful 

views, sunshine, rainbow, the laughter on their friend's face… they want 
to experience everything through their mobile phones, which is so bad 

for their personal development.  

5. What do people do with mobile phones?  

You can do literally anything and everything  on your 

mobile phone nowadays. For communication, you can use your phone to 

make calls or video calls to stay in touch with  friends, family or 

colleagues. You can use the texting and messaging function like on app 
like, WeChat or WhatsApp to text, share photos or send voice messages. 

People use mobile phones to get online , browse websites, check 

emails and access social media platforms. Speaking of social media, I feel 
like most of us mainly use mobile phone to scroll through social media

, like WeChat, Facebook, Instagram, TikTok or 

Little Red Book (which is really popular in China). What else, you can go 
online shopping, you can pay your bills, you can get entertained with your 

mobile phone nowadays. The list goes on !  

6. What do you think of people who are addicted to playing computers? 

The way I see it , addiction to computer games is just like any 

other addictions, such as addiction to alcohol, to drugs. It's a serious 

mental and physical disease  that requires 

professional guidance and help. Having sympathy and empathy

 towards these people is very important. Family and friends’ 

support plays a huge role in helping them combat the addition

. In my opinion, the last thing we should do is resenting those people
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, looking down on them , and 

making them feel belittled and abandoned . 
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