How is online help different from real-life help? 

be completely honest with you 完全实话说
not sure what you mean by ... 不确定你说...是什么意思
go on the internet 上网
seek help 寻求帮助

leave a comment under a post 在一个帖子下面留言
move house 搬家

honestly 实话说

the nature of sth ...的本质/实质
