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Questions 1-10

Complete the notes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each
answer.

JOB ENQUIRY

Work at: a restaurant

+ Type of work: 1

*  Number of hours per week: 12 hours
*  Would need work permit

* Work in the: 2 branch
* Nearest bus stop: next to 3

* Pay:4¢£ an hour

+ Extra benefits:
- afree dinner
- extra pay when you work on 5

- transport home when you work 6

* Qualities required:
- 7




B IFHERIGZERGANE-2 BRI
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* Interview arranged for: Thursday 9 at6 p.m.

* Bring the names of two referees
+ Ask for: Samira 10
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Questions 11-14
Choose the correct letter, A, B or C.
11 Many hotel managers are unaware that their staff often leave because of
A. alack of training.
B. long hours.
C. low pay.
12 What is the impact of high staff turnover on managers?
A. an increased workload
B. low morale
C. an inability to meet targets
13 What mistake should managers always avoid?
A. failing to treat staff equally
B. reorganising shifts without warning
C. neglecting to have enough staff during busy periods
14 What unexpected benefit did Dunwich Hotel notice after improving staff
retention rates?
A. afall in customer complaints
B. an increase in loyalty club membership
C. arise in spending per customer

Questions 15-20
Which way of reducing staff turnover was used in each of the following hotels?
Write the correct letter, A, B or C, next to Questions 15-20.
Hotels
15. The Sun Club
16. The Portland
17. Bluewater Hotels

18. Pentlow Hotels
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19. Green Planet
20. The Amesbury

Ways of reducing staff turnover
A  improving relationships and teamwork
B offering incentives and financial benefits

C providing career opportunities
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enquiry / 1n'kwareri / n. 18j8), &(a); BEALAR, Ak
referee / refo'ri/ n. NMBA; HEFA

interfere / 1nte'fra(r) / v. i, 0, FBEE, HE

perk / pa:k/ n. (TERLASMY) BOMEIN, 3N, 1558, 174,
turnover / 'ta:nauve(r) / n. ABZNER, ARRNR

workload / ‘wa:kloud/ n.  (ABELRH)) T1EE, TIERTE
retention / rr'tenf(e)n/ n. {RF, (REE; &7, & RIS, F80, 1512
time-consuming / 'tatm kensju:min/ adj. ¥EATEY; BBIFAL
resentful / r1'zentf(e)l/ adj. SIEAY, TEIRAY

preferential / prefe'renf(s)/ adj. fL55HY, UAFHY, MEEAY
incentive / In'sentrv/ n. A, FIE

achiever / o tfiva(r)/ n. SKSRINAIA

brewery / ‘bru:eri/ n. 1855, ESENE

voucher /'vautfa(r)/ n. (X%, B, RBAES
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